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Counselling & Mental Health Service  

Counselling Team Agreement 

Durham University offers counselling services to all registered students.  All students who wish to receive counselling services 
will be asked to review this Agreement and agree to it.  This Agreement describes our services and outlines our mutual 
commitment to each other, for us as a Service Provider and for you as Service User.    
 
1. Our Counselling Team comprises: 
 

 Psychological Wellbeing interventions 
Advice, guidance and self-help resources to help you manage your own psychological wellbeing.  We offer one off 
Guidance sessions, themed workshops and SilverCloud (online psychoeducational programmes) supported. 

 Counselling 
We offer up to six individual sessions (an initial 4 sessions plus 2 follow-up appointments), which can be supplemented 
with the use of other resources.  Counselling can help you develop insight into your thoughts and feelings and help 
build the skills to manage your wellbeing and make changes in your life. 
 

2. Our communication with you will be through your Durham email address, so please check it regularly.  Your Durham user 
id and password will be the login for our online forms and appointment booking.    

 
3. Identifying appropriate support:  At the point of self-referral to the Team, or referral by a third party, you will be asked to 

complete a Self-Referral Questionnaire.  This will help us to understand the difficulties you are facing and how they are 
impacting you.  It will help us to determine the most appropriate support for you based on your specific needs.  We work 
as members of a team and if it later emerges that a different support is more appropriate to your needs this will be 
discussed with you, and you will be smoothly referred to an alternative practitioner. 

 
4. Counselling Team staff members are fully qualified, accredited and experienced professionals in their own fields.  In 

addition, we have a team of trainee counsellors who are close to the completion of their professional training.  They work 
under the close clinical supervision of an experienced team member.  It will be made clear to you if your counsellor is a 
trainee, and you can choose to be allocated to another practitioner if you prefer. 

 
5. Clinical supervision is the process by which our staff members receive the advice and guidance of another senior 

practitioner and our engagement in supervision is an important part of our professional Code of Conduct.  Your personal 
details are never shared in clinical supervision; the purpose is to support the practitioner in their effective professional 
practice. 

 
6. Privacy notice 

In order to provide counselling services, we will keep a record of our communications and appointments with you.  The 
University Student Privacy Notice details the basis on which the University will process your personal data, 
https://www.dur.ac.uk/ig/dp/privacy/pnstudents/.   
 
Our records will comprise the personal data that you provide to us in the Self-Referral Questionnaire and any subsequent 
questionnaires, and the notes made by our staff.  The data will be held securely, in accordance with the data protection 
legislation.  It will be used for the purpose of providing support with issues that may impact your studies or capacity to 
engage with University life.  The Counselling Team will produce anonymised and aggregated data for the purposes of 
service analysis, service improvement, audit and research.  Your data will be held by the Counselling & Mental Health 
Service for six years from the end of your contact with the Service.  After the six-year period, your personal data will be 
removed and destroyed.   
 
You have a right of access to the notes held in your record and have the right to request the erasure of your personal data, 
as detailed in the University Student Privacy Notice, but records may need to be retained for purposes of offering student 
support.  Note-taking is an important part of our professional practice. 
 
Occasionally we may request to record a counselling session, for the training purposes of our staff.  We will always ask your 
permission before doing this and we fully support your right to refuse. 
 

7. Confidentiality and Data-sharing 
 

https://www.dur.ac.uk/ig/dp/privacy/pnstudents/
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If you access Counselling or Psychological Wellbeing support, your personal data will not be shared with anyone outside 
the Counselling Team without your consent.  You may consent for us to share information about your wellbeing with your 
College, Academic Department or other Specialist Support Services, if it would be helpful for you.  You may request 
evidence from these practitioners as part of a concession or Serious Adverse Circumstances process.  We can only provide 
evidence for students who have engaged with our Services beyond an Initial Consultation.  Your status as a service user 
may be shared if a university staff member needs to know – for student support purposes – if you are receiving or have 
received support from these teams.  If you have been referred specifically and directly by a member of staff with concerns 
for your wellbeing, we will let the referrer know if you do not attend a booked session. 
 
The Counselling Team have a Confidentiality Policy.  Confidentiality will be breached if a member of the counselling staff 
believes someone is in clear and present danger or where we are compelled by law.  We have particular responsibilities 
under our Safeguarding Policies if there are concerns about the safety of a child or vulnerable adult.  We will attempt to 
gain prior consent to share any data, but where consent cannot or will not be given, or if it compromises the safety of an 
individual, we might act without consent.  

 
Disability Support:  We are obligated under the Equality Act 2010 to inform the specialist University service Disability 
Support if you disclose that you have a disability, as defined by the legislation.  Disability Support will contact you via your 
university email address.  Disability Support can offer advice and support in securing the reasonable adjustments that 
might support your capacity to engage in your studies and/or University life.    

 
External agencies or concerned family members and friends:  We will only pass on your personal data with your consent. 
We respect your privacy as an adult learner, subject to the provision above about risk.   
 
There may be occasions when we request to pass your personal data (name, email address, date of birth) to an external 
agency for purposes of onward referral, for example if you would like us to arrange an appointment with your GP.  We will 
always consult with you about the appropriateness of an onward referral and seek your specific consent to communicate 
with that agency. 
 

8. Feedback and Complaints 
We will seek your feedback at the end of a Counselling Team intervention.  It is an important part of the ongoing 
monitoring and evaluation of our service provision.  All our practitioners will welcome your feedback throughout the 
process, to improve the quality of our service for you.  If you are dissatisfied with our service, please discuss this in the first 
instance with your practitioner or with the Head of Service, who can be contacted via CMH.service@durham.ac.uk. 

 
9. Mutual commitment 

We are committed to providing high quality counselling services to you, within the context of a higher education 
institution.  We will support you to access any further appropriate help within the local region if needed. 
 
We seek a commitment on your part to attend your booked appointments and events with the Counselling Team and 
engage positively with the support and resources offered to work as a partner with us in the improvement of your overall 
wellbeing.  

 
I have read and understood the information on the Counselling Team of Durham University and the basis on which it will process 
my personal data, as outlined above and in the University Student Privacy Notice. 

 

Name:  _____________________________ IT User name  

Signature: ______________________________  Date:  _____________________________ 
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