
To: All students  

From: coronavirus.information@durham.ac.uk  

Subject: Covid-19 Update 31.3.20  

To be issued: Tuesday 31 March, 9am  

Dear students,  

This email contains important updates on Covid-19. Please take the time to read it 

carefully.  

Government advice  

At the weekend, England’s Deputy Chief Medical Officer, when asked about how long 

the current lockdown restrictions may remain in place, made it clear that it could be up 

to six months before life returns to normal. The current restrictions will be reviewed 

every three weeks, she indicated, and the priority will be to avoid one or more 

resurgences of the virus.   

As a reminder, the latest UK Government advice relating to Covid-19 is:   

 Public gatherings of more than two people are banned (unless you are part of 

the same household);  

 People should leave home only to exercise once a day, travel to and from work 

where “absolutely necessary”, shop for essential items and to fulfil any medical 

or care needs;  

 Police and local authorities will have powers to disperse gatherings, including 

through fines.  

In addition, people should continue practising social distancing when out in public. This 

means staying at least two metres (six feet) away from other people.   

Further information, including practising social distancing and washing your hands 

regularly, is available from the NHS.   

We are extremely mindful that this may be a concerning time for you, your families and 

friends. Please continue to be assured that the measures we are putting in place in 

response to Government restrictions and Public Health England’s advice are being 

made with the health, safety and well-being of our students, staff and the community 

first and foremost in our minds.  

Latest decisions and updates from Durham University  

 Guidance and support on mental health and well-being  

 Accommodating ‘critical workers’  

 Zoom conferencing now available  

 Resources to assist learning online  

 Sharing your inspiring stories  

Further details:  

Guidance and support on mental health and well-being  



Public Health England has published some helpful advice on mental health and well-

being, including what we can each do to keep ourselves well, how to access further 

support and specific advice for people with particular needs. This can be found here.   

Also, a reminder that our Counselling and Disability Support services remain open, 

working and providing services remotely.   

Accommodating ‘critical workers’  

We are seeking to support the national response to Covid-19 in the most constructive 

manner possible. As part of this, in some cases we are consolidating students who 

remain in College accommodation in order to free up bed spaces for critical workers 

who are unable to commute due to shift patterns or distance. This process has begun, 

with the consolidation of Hatfield and University College students into Josephine Butler 

College. Students and staff will, of course, be kept informed of any such relocations 

being planned.   

We have now started receiving our first critical workers into newly available 

accommodation and students are asked to be aware that further arrivals are likely to 

follow.   

Zoom conferencing now available  

To continue to support remote working, we have launched Zoom for all staff and 

students.  

This video conferencing platform will be available alongside Teams, Skype for 

Business and Collaborate Ultra to provide choice and increased functionality to us all 

as we get into the rhythm of working remotely and taking part in virtual meetings.   

To get started, click here and enter your University email and password. For more 

information, please visit our dedicated Zoom web pages.  

Resources to assist learning online  

To support you in learning online during Covid-19, we have produced an online 

resource covering lectures, seminars and tutorials, labs and practicals, one-to-one 

sessions and more. This can be found here. Please use it together with subject-

specific advice from your Department and lecturers.   

Sharing your inspiring stories  

We are proud of how everyone in our University community is responding to the Covid-

19 crisis to support others in our community, local communities or the national and 

international effort.   

Thank you to all those who have sent us your inspiring stories. You can read about 

some of them on our new Covid-19 support pages. For example, two of our students 

helped set up the Durham City Mutual Aid group on Facebook, which now has over 

800 members.    

Please continue to send your stories and photographs to dialogue@durham.ac.uk, tag 

us on Facebook @durhamuniversity or on Twitter @durham_uni using #DUinspire.   



One way you may be able to assist locally is through County Durham Together, a 

virtual hub launched by Durham County Council to help support residents in County 

Durham who are feeling vulnerable. This includes packaging and distributing food 

supplies, providing general help and guidance or simply chatting with people on the 

phone.   

Skills and availability are matched with the needs of residents in a local area and the 

Council is providing advice to ensure volunteers and people who are vulnerable keep 

themselves safe. For more information on becoming a volunteer, please click here. For 

more information on other Covid-19 volunteer programmes we are supporting, contact 

Andy Cattermole: community.engagement@durham.ac.uk   

Conclusion  

As we enter the second week of lockdown restrictions, we are grateful for how 

everyone is responding positively, creatively and with dedication.   

Please continue to take care of your own well-being, and that of your families and 

friends, while following the latest public health advice.  

We will continue to update you regularly.  

Best wishes,  

Claire O’Malley  

Pro-Vice-Chancellor (Global)  

All Covid-19 email updates issued to staff and students are available online at: 

durham.ac.uk/coronavirus  

For more information about Durham University visit durham.ac.uk   


