
To: All students 
Subject: URGENT:  ACTION REQUIRED BY STUDENTS STILL RESIDENT IN DURHAM 
Date: 23 March 2020 

Dear Students, 

 
If you are a Durham University student physically resident in Durham City (or within County Durham), 
you must supply critical information about your current residential arrangements.  Please complete the 
questionnaire linked https://bit.ly/2QEAmSt . 
 
At the weekend, we were contacted by the Minister of State for Universities who asked us to supply 

immediately information about the student cohort that remains in Durham.   

 
WHY IS THIS NECESSARY? 
 

Your health and wellbeing are our top priorities. Now we need your help to gather critical information 

that will allow us to make the best possible decisions.  This will help us support you and the local social 

and healthcare services which support the whole Durham population, students and non-students. 

All students still resident in Durham or County Durham must complete the questionnaire *link*.  If you 

have already left Durham, please do not complete it.  All information will be held securely. It will allow 

us to: 

i) Plan immediate services and support for students still in residence 

ii) Identify students who have particular needs to which we must respond 

iii) Establish how we can best support key workers who are delivering the health and social 

care response to Covid-19 in Durham. 

 
Latest Government advice requires us to advise all students who can do so safely to return to 
their home addresses immediately. If there is no compelling reason for you to remain in Durham, we 
ask that you now return home.  We appreciate that this is not possible for all students and we will 
continue to support those who have to remain in Durham for good reasons. 
 
We are finalising plans to move students still living in University accommodation into the self-catering 

Colleges.  College Principals told students about this on Friday.  We know this has raised queries and 

concerns.  Sadly, given the complex and fast-moving challenges caused by Covid 19, we do not have 

all the answers yet.  However, we promise to be in touch with you again in the next 48 hours. 

Finally, if you remain resident in Durham, please ensure you complete the questionnaire. It is crucial.  

Best regards, 

Sam Dale     and  Jeremy Cook 

Director of Student Support and Wellbeing  Pro-Vice-Chancellor (Colleges & Student 

Experience) 

 

 

https://bit.ly/2QEAmSt

