
To: All staff 
From: coronavirus.information@durham.ac.uk  
Subject: Covid-19 Update 18.03.2020 
Issued: Wednesday 18 March, 3pm 

Dear colleagues, 

This email contains important updates on Covid-19. Please take the time to read it carefully. 

Latest updates from Durham University 

 How to report suspected cases of Covid-19 

 No Covid-19 cases confirmed, though at least one student has displayed common 

symptoms 

 How to stay safe online 

Further detail:  

How to report suspected cases of Covid-19 

We are aware that rumours and “fake news” can gain momentum quickly during uncertain 

times, and so we would ask all members of the community to act responsibly with 

information you receive.  

Please report all suspected cases to the University, through your normal absence reporting 

channels. At the same time we are asking students to report in through their College Student 

Support Office. 

No Covid-19 cases confirmed, though at least one student has displayed common 

symptoms 

At the current time, we have not had any tested, confirmed cases of Covid-19 at the 

University.  

However, a student did display symptoms commonly associated with the virus and, acting on 

the advice of NHS 111, took the decision to self-isolate. 

Additionally, as we are relying on colleagues self-reporting and testing is only being carried 

out in hospitals, there may be cases that we are not aware of.  

In this fast-changing environment, information is crucial. We will work as openly and 

transparently as possible, and we ask you to do the same. If a case is confirmed here at the 

University, we will inform you. We also urge you to inform us of suspected cases of 

coronavirus and instances of self-isolation as soon as possible. 

How to stay safe online 

Sadly, many phishing campaigns have sprung up, as fraudsters attempt to capitalise on the 

Covid-19 outbreak for financial gain. Please read the advice below: 

What you should look out for: 

 Phishing: fraudsters are using Covid-19 themes to create a sense of urgency and 

solicit a response. These include, but are not limited to: fake donations, tax refunds, 

impersonation of key public organisations and fake websites. 

 Malware: please carefully assess unsolicited email attachments, mobile apps, ads 

and requests offering updates or advice related to the virus. 
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What you should do: 

 Validate unsolicited requests with the intended recipient (face to face where possible, 

by phone, or by email). Such requests can be made via email, SMS or phone calls. 

 Follow trusted sources for updates and advice (such as Public Health England or the 

NHS). 

 If you have inadvertently provided a username, password or University information in 

response to a suspicious request, report the incident via the IT Service Desk and 

change your password immediately. 

 If you believe you have actioned a fraudulent request or payment, inform your line 

manager and relevant team (finance, College treasurer, CIS, etc). 

Conclusion 

The University is working at great pace to respond to Covid-19 and plan for possible future 

scenarios, with the health and wellbeing of our community and those of which we are part as 

our top priority. 

We are very conscious that this is an uncertain time for everyone and we are deeply grateful 

for your continuing cooperation, flexibility and vigilance.  

Please ensure that you take care of yourself, including your own mental health. More 

information on this will be shared in tomorrow’s update. 

Regular updates will continue and Frequently Asked Questions (FAQs) are being regularly 

updated on our Covid-19 web pages. 

Best wishes, 

Claire O’Malley 

Pro-Vice-Chancellor (Global) 

All Covid-19 email updates issued to staff and students are available online here. 

https://www.dur.ac.uk/coronavirus/
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