
  

To:  All students  
From: coronavirus.information@durham.ac.uk   
Subject: COVID-19 Update 23.03.2020   
 

   
Dear student,  
  

This email contains important updates on Covid-19. Please take the time to read it carefully.  
  
Confirmed case of Covid-19  
Public Health England has confirmed the first case of Covid-19 among our University 
community.  
  
While we cannot give any details of this case, we are sure you will join us in sending our 
best wishes to the person concerned, and their loved ones, at this worrying time. They will 
be receiving our full support.  
We recognise that this will be cause for concern for all members of the community. We will 
make the relevant people aware, in line with Public Health England guidelines, who may 
have been in contact with the diagnosed person, so they can take the necessary 
precautions.   
  
We would ask students to remain vigilant as to the NHS and PHE advice on symptoms and 
self-isolation.  If you have any symptoms you must follow all online advice, including self-
isolating and seeking medical help at an appropriate time.  
  
Please continue to report all suspected cases of Covid-19 to the University through 
your College Student Support Office.  
 

Latest Government advice  
Following concerns that some members of the public are not observing advice about 
socialising and social distancing, the UK Government has reiterated its guidelines that:  
  

 Everyone should avoid travelling unless it is essential. ‘Essential’ travel could include 
urgent family or business commitments, with circumstances differing from person to 
person. Only individuals can make an informed decision based on the risks but 
please note that essential travel does not include visits to second homes, camp sites, 
caravan parks or similar.  

  
 People should practise social distancing when out in public. This means staying at 
least two metres (six feet) away from other people.   

  
 People should stay at home if at all possible.  

  
Further information, including practising social distancing and washing your hands regularly, 
is available from the NHS.  
  
The UK Government is today considering introducing emergency measures to tackle Covid-
19. We will update you on this as soon as we have more information.  
  
Self-isolation guidance  
Over the weekend Public Health England issued advice regarding self-isolation for those 
living in shared accommodation, such as colleges or shared student houses.  
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Under the advice, such accommodation is considered as a household for the purposes of 
self-isolation and all residents should self-isolate if someone has symptoms of Covid-19. 
You can read more here. We continue to encourage students to return home where it is safe 
to do so.  
  

Latest updates from Durham University   
 Update on building closures  
 College consolidation and survey regarding your current location  
 Congregation – Summer 2020  

  
Further detail:    
Update on building closures  
A number of University buildings were closed yesterday, Sunday 22 March, and will remain 
closed until further notice. Please visit our coronavirus webpage for further details. These 
closures are in addition to those that were already in place at our libraries and attractions.  
  
With lock-down looking increasingly likely, for the nation’s safety we must now commence 
the process of closing remaining non-residential buildings which will be complete by 5pm on 
Wednesday 25 March. A full list of these buildings is available on the web page, though 
essential services such as CIS will continue to have access as required.   
  

College Consolidation  
As we have mentioned previously, it may be necessary to consolidate our Colleges into a 
smaller number of buildings so that we can continue to support students who will remain on 
campus over the Easter vacation.  Further information on this will be given shortly. To help 
us with our planning for this, we ask that you urgently complete the survey (which you will 
receive today by email) regarding your current location.   
  

We would like to re-emphasise that provisions are in place for students who cannot return 
home over Easter. No student will be without accommodation.    
  
Congregation  
As summer draws closer we are sure that some of you who are due to graduate this year will 
be thinking about what our plans might be for Congregation. We are discussing options for 
this and will let you know what our plans are in due course.  
  
Conclusion  
We are making every effort to help contain the spread of Covid-19 and we urge you all to do 
the same. Please follow the Government’s advice on unnecessary journeys, social 
distancing and staying at home where possible.  
  
Thank you once again for your co-operation and support at this time.   
Please take care of yourselves and your families and we will continue to update you as the 
situation progresses.   
  
Best wishes,   
  
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
   
All Covid-19 email updates issued to staff and students are available online 
at: durham.ac.uk/coronavirus   
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