
To: All staff 
From: coronavirus.information@durham.ac.uk 
Subject: COVID-19 Update 20.03.2020 
 

Dear colleagues,  
 

This email contains important updates on COVID-19. Please take the time to read it 
carefully.  
 

Latest decisions and information from Durham University  
 Plans for Easter vacation and the consolidation of Colleges  
 Post Room in Mountjoy will remain open  
 Normal payment processes will remain in place for March  

  
Further detail:   
 
Easter vacation and College consolidation  
As a precaution, students have been advised to take all personal belongings with them when 
returning home for the Easter vacation.  It may also be necessary to consolidate our 
Colleges into a smaller number of buildings so that we can continue to support students who 
will remain on campus over the Easter vacation.   
 

We would like to emphasise to all colleagues and students that provisions are in place for 
students who cannot return home over Easter. No student will be without accommodation.    
  
Post Room in Mountjoy will remain open  
The Post Room in Mountjoy will remain open to process post redirected from other 
buildings. Other colleagues will not be able to access the building, with the exception 
of the Legal team who use Mountjoy as a resource centre.   
  
Payment processes  
Colleagues in the Finance Department are continuing with our normal payment process to 
ensure that the March payroll will be completed on time and colleagues receive their salary 
on the planned day, Monday 30 March.   
 

If you have any questions regarding emergency payment processes, please discuss this with 
your line manager.  
  
Situation update:  
 

Additional buildings to close from Sunday 22 March  
We have updated the list of University buildings that will be closed from Sunday 22 March, 
please visit our coronavirus webpage for further detail.  
 

Further clarity on using desktop computers at home  
Yesterday we asked colleagues to refrain from taking their University desktop computers 
home. This message specifically relates to desktops where an MDS build has been 
applied.   
 

These devices should not be removed from campus, many are not encrypted and it is 
unlikely that they will work fully as they need to be connected to the University’s data 
network.  
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Where a device is essential for remote working, please register for a laptop via our remote 
working pages.  
 

Additional FAQs  
We are regularly updating our coronavirus webpages and yesterday we added three new 
FAQ categories;  

 PGR research  
 Recruitment and agency workers  
 Working from home  

If you have any questions relating to the University’s response to coronavirus, please read 
our FAQs in the first instance.  
  
Conclusion  
We are making every effort to help contain the spread of Covid-19 and we urge you all to do 
the same.  
 

If you are able to work from home, we suggest you do so. It is also vitally important that you 
follow the advice from the NHS, including practicing social distancing and washing your 
hands regularly.  
 

At the end of an unprecedented week, I would like to thank you all again for your 
cooperation thus far. Please take care of yourselves and your family this weekend and we 
will send out further updates next week as the situation progresses.  
  
Best wishes,  
 

Claire O’Malley   
Pro-Vice-Chancellor (Global)   
  
All Covid-19 email updates issued to staff and students are available online at: 
durham.ac.uk/coronavirus  
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