
To: All students   
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update 27.03.2020    
To be issued: Friday 27 March, 9am 

    
Dear student, 
   

This email contains important updates on Covid-19. We will also shortly be sending you an 

email on behalf of the Minister of State for Universities, Michelle Donelan MP. Please take 

the time to read both emails carefully.   

Government advice  

A reminder that the latest UK Government advice relating to Covid-19 is: 

 Public gatherings of more than two people are banned (unless you are from the 
same household);  

 People should leave home only to exercise once a day, travel to and from work 
where "absolutely necessary", shop for essential items and to fulfil any medical or 
care needs. See Government advice on travelling home, below. 

 Police and local authorities will have powers to disperse gatherings, including 
through fines.  

In addition, people should continue to practise social distancing when out in public. This 
means staying at least two metres (six feet) away from other people.  Further information, 
including practising social distancing and washing your hands regularly, is available from the 
NHS.   

We are extremely mindful that this is a concerning time for you, your families and friends.  

Please continue to be assured that the measures we are putting in place in response to 
Government restrictions and Public Health England’s (PHE) advice are being made with the 
health, safety and well-being of our students, staff and the wider community first and 
foremost in our minds.  

Latest decisions and updates from Durham University  

 Essential travel – revised guidance   
 Congregation and graduation – update  
 Examinations – update  
 Building closures – update 
 Keeping us informed and self-isolation 
 Studying at home 
 Share your inspiring stories 

 
Further details:  
  
Essential travel – revised guidance 
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The latest Government advice is that all students that remain at University should now 
stay where they are and not attempt to travel. If you are living in student halls, or private 
rented accommodation, you should remain there and stay indoors while current restrictions 
are in force. The government published advice on staying at home here: 
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-
from-others  

Information on this and other matters is included in the email from the Minister of State for 
Universities which you will receive shortly.  

Congregation and graduation – update 
 
We know that many of you have been anxious about your graduation and we wish to 

reassure you that the awarding of degrees will happen this summer. Unfortunately, 

Congregation – the formal ceremony which takes place in the Cathedral – will not be able to 

take place this summer as planned. 

We are committed to ensuring that students nearing the completion of their programme of 

study are able to graduate as planned.  As stated in yesterday’s email to all students, all 

instruction and assessment during Easter Term will be conducted online. This will enable 

finalists and postgraduates to receive their degrees this year. 

The ceremonies marking the conclusion of a degree are important for every member of the 

community, not least students and those who have supported them during their education. 

The decision to cancel Congregation has therefore been an extremely difficult one from the 

community aspect, though obviously a clear one from a health and safety point of view. 

We know that for our finalists this will be incredibly disappointing. Next term one of our 

priorities will be to identify other ways of marking the occasion that are appropriate to the 

times and we will keep you updated on these plans. 

 
Examinations – update  

 

In an email on 18 March, we let you know that all Easter-term examinations will be replaced 

with online assessments. Subsequently, many of you have written to express uncertainty or 

concern. These are unprecedented times, and the questions being asked – regarding 

concessions, access to a computer, minimising the possibility of cheating – are completely 

understandable.  

 

Next week we will share detailed policies and processes for online examinations which will 

address these – and other – questions. These policies and processes will be student-

focused, fair and appropriate, and responsive to the unique circumstances we confront. As 

we plan for the rest of this academic year, we want to ensure that every student has the 

opportunity to do their best. 

 
  
Building closures – update 
 
A reminder that all Tier 1, 2 and 3 buildings are now closed, a full list of which can be found 
at: durham.ac.uk/coronavirus/password/updates. Some Tier 3 buildings have specific areas 
that must remain open to support essential University services.  
  
Keeping us informed and self-isolation 
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We would ask students to remain vigilant as to the NHS and Public Health England advice on 
Covid-19 symptoms and self-isolation. If you have any symptoms you must follow all online 
advice, including self-isolating and seeking medical help at an appropriate time.   
   
Please continue to report all suspected cases of Covid-19 to the University through 
your College Student Support Office. 
 
If you are self-isolating please continue to do so responsibly, taking into consideration other 
students and staff in your College. Information about how to self-isolate, how long you 
should self-isolate for and what to do if you live with someone with coronavirus symptoms is 
available from the NHS. Please read this advice and make sure you are taking all possible 
precautions. 
 
Studying at home 
 
We’re here to support your learning while you’re away from the University. Your Department 
will remain in contact with you to offer you assistance and with details about how you can 
access online resources. 
 
Remember to log on to the Durham University Virtual Library, too. Through our virtual Help & 
Information desk and our fantastic electronic resources, we will continue to support your 
studies and research through the delivery of online services. You can follow the Library on 
Twitter at @dulib. 
 
In addition, our Health and Safety department has produced a guide on setting up a home 
work station. 
 
We recognise that this is an unusual situation so when studying at home please also take 
time to look after your well-being, including taking regular breaks.  
 
The Government has advised that people can leave their homes once a day to exercise, 
such as running, walking or cycling, while maintaining social distancing.  
 
Exercise and being outdoors can be hugely beneficial to your physical and mental well-being 
and we would encourage you to do this while following the latest guidelines. 
 
Share your inspiring stories 

We’ve been hearing about some of the creative ways that you’re studying at home and 
keeping in touch with fellow students, friends and family members. 

We’re also aware that many of you have done inspiring things to help others within the 
University, local community and wider society. 

We’re proud of each and every one of you and we’d love you to join us in sharing the 
amazing things you’re doing. 

Maybe you’re volunteering to support the NHS, picking up the shopping for elderly 
neighbours or had a great idea for how to keep in touch with friends that you would like to 
share.  
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Whatever you’re doing, email us your stories and photographs at dialogue@durham.ac.uk, 
tag us on Facebook @durhamuniversity or on Twitter @durham_uni using #DUinspire and 
we’ll share your inspirational stories. 
 

Conclusion   
  
Please be assured that a great deal of planning, discussion and activity is going into our 
response to this unprecedented situation with the health, safety and well-being of our 
students, staff and the wider community first and foremost in our minds. 
 
Thank you once again for the way the entire University community has pulled together in the 
face of this difficult situation. It really is remarkable how you have responded to this 
challenge and we are extremely grateful. 
 
Please continue to take care of your own well-being, and that of your families and friends, 
while following the Government’s advice regarding social gatherings and staying at home. 
    
We will continue to update you as the situation progresses. Our next regular update will now 
be Monday morning but if you require any urgent support in the meantime, please contact 
your College support office in the first instance.   
    
    
Best wishes,    
   
Claire O’Malley     
Pro-Vice-Chancellor (Global)     
    
All Covid-19 email updates issued to staff and students are available online 
at: durham.ac.uk/coronavirus    
 

For more information about Durham University visit: durham.ac.uk  
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