
To: All students 

From: coronavirus.information@durham.ac.uk 

Subject: Covid-19 Update 03.04.2020 

To be issued: Friday 3 April, 9am 

Dear students, 

This email contains important updates on Covid-19. Please take the time to read it carefully. 

Government advice 

As the number of deaths from Covid-19 continues to rise, we would again urge you to follow 

public health advice as appropriate to your current location.  

In the UK, the restrictions are clear and we must observe them to protect ourselves and 

others, and to protect the NHS from becoming overwhelmed. For a reminder of the 

restrictions in place in the UK, please see our previous updates. 

Latest decisions and updates from Durham University 

 Vice-Chancellor video message 

 If you have questions… 

 Wellbeing resources 

Further detail 

Vice-Chancellor video message 

The Vice-Chancellor has recorded a short video message in which he thanks students, staff, 

alumni, partners and key workers for their positive and creative responses to the Covid-19 

crisis, and outlines our institutional approach to Covid-19 response and planning. You can 

watch the video here.  

If you have questions… 

We are aware that the current situation is prompting many questions. We are sending 

regular emails to you all and also regularly updating the Frequently Asked Questions section 

on our Covid-19 web pages.  

If you still have questions, please contact our Incident Control Centre: 

coronavirus.information@durham.ac.uk. We will collate and prioritise the emails and pass 

them to the relevant member of staff or create additional FAQs. It will be monitored 24 hours 

a day, seven days a week, from this evening. Please only email staff directly in extreme 

circumstances, so that they can best focus on responding to the crisis and have the time to 

develop effective outcomes for the challenges we all face. Of course, if you have an issue 

that requires immediate attention just call the usual emergency numbers.  

Wellbeing resources 

We are also aware that the current crisis may be causing stress and anxiety for many. 

Remember that our student support services remain fully open, working remotely, and are 

available by phone or email. Please also visit the resources on our website.  

Please continue to take care of your own wellbeing, and that of your families and friends. We 

will continue to update you regularly. Stay safe and look after each other.   

Best wishes, 
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Claire O’Malley 

Pro-Vice-Chancellor (Global) 

All Covid-19 email updates issued to staff and students are available online at: 

durham.ac.uk/coronavirus  

For more information about Durham University visit durham.ac.uk  
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