
To: All staff  
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update 27.03.2020    
To be issued: Friday 27 March, 9am  
 
Dear colleagues, 
  
This email contains important updates on Covid-19. Please take the time to read it carefully.  
  
Government advice  
  
A reminder that the latest UK Government advice relating to Covid-19 is: 
  

 Public gatherings of more than two people are banned (unless you are part of the 
same household);  

  
 People should leave home only to exercise once a day, travel to and from work 
where "absolutely necessary", shop for essential items and to fulfil any medical or care 
needs.  

  
 Police and local authorities will have powers to disperse gatherings, including 
through fines.  

  
In addition, people should continue to practise social distancing when out in public. This 
means staying at least two metres (six feet) away from other people.  
  
Further information, including practising social distancing and washing your hands regularly, 
is available from the NHS.   
    

We are extremely mindful that this is a concerning time for you, your families and friends. 

Please continue to be assured that the measures we are putting in place in response to 
Government restrictions and Public Health England’s advice are being made with the health, 
safety and well-being of our students, staff and the wider community first and foremost in our 
minds.  
  
Latest decisions and updates from Durham University  
  

 Congregation – update 
 Building closures – update 

 Reporting self-isolation or sickness absence 

 Working from home 

 Share your inspiring stories 

 

Further details:  
  
Congregation – update 
 
Unfortunately, Congregation – the formal ceremony which takes place in the Cathedral – will 

not be able to take place this summer as planned, although our finalists who complete their 

programme of study will be awarded with their degrees. 

Next term we will identify other ways of marking the occasion that are appropriate to the 

times. 

Building closures – update 
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Closure of all but essential buildings is now complete and colleagues should not be 

accessing buildings without the express permission of their relevant UEC member.  

In line with Government guidelines, only essential workers are permitted to access the 

University site. All access must be arranged with, and communicated to, University Security, 

in advance, on 0191 3342222.  

Please be mindful that failure to adhere to this process places other members of the 

University community at unnecessary risk. It is important, at times such as this, that we 

support each other. Following Government and University guidelines is one way this can be 

achieved.  

A list of closed buildings can be found at: durham.ac.uk/coronavirus/password/updates 

Reporting self-isolation or sickness absence  
 

It’s very important that we track and understand any cases of (or potential cases of) Covid-
19 across the University as soon as they occur.   
 
Please continue to report any self-isolation or sickness absence, whether Covid-19 related 
or not, to us via your line manager and using the Oracle portal. Further information can 
be found here.  
 
Working from home  
 
Government advice is that people should only leave home to travel to and from work where 
"absolutely necessary". 
 
Therefore, if you are not already working from home, and you are able to, you should do so 
making sure you inform your line manager.  
 
Colleagues in HR have produced guidance for managers regarding arrangements for 
working from home. This includes guidance on self-isolation, well-being and underlying 
health conditions. It is available here.  
 
In addition, colleagues in Health and Safety have produced a guide on setting up a home 
work station. 
 
We recognise that for some roles it is not possible to work remotely. If you do have to come 
in to work, please ensure that you follow the Government’s guidelines on social distancing 
and contact your line manager if you have any concerns. 
 
We understand that this is an unusual situation so when working from home please also take 
time to look after your well-being, including taking regular breaks.  
 
The Government has advised that people can leave their homes once a day to exercise, 
such as running, walking or cycling, while maintaining social distancing.  
 
Exercise and being outdoors can be hugely beneficial to your physical and mental well-being 
and we would encourage you to do this while following the latest guidelines. 
 
Share your inspiring stories 
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We’ve been hearing about some of the creative ways that you are working at home and 
keeping in touch with colleagues, friends and family members. 

We’re also aware that many of you have done inspiring things to help others within the 
University, local community and wider society. 

We’re proud of each and every one of you and we’d love you to join us in sharing the 
amazing things you’re doing. 

Maybe you’re volunteering to support the NHS, picking up the shopping for elderly 
neighbours or had a great idea for how to keep in touch with friends that you would like to 
share. 

Whatever you’re doing, email us your stories and photographs at dialogue@durham.ac.uk, 
tag us on Facebook @durhamuniversity or on Twitter @durham_uni using #DUinspire and 
we’ll share your inspirational stories. 
   
Conclusion   
  
Please be assured that a great deal of planning, discussion and activity is going into our 
response to this unprecedented situation with the health, safety and well-being of our 
students, staff and the wider community first and foremost in our minds. 
 
Thank you once again for the way the entire University community has pulled together in the 
face of this difficult situation. It really is remarkable how you have responded to this 
challenge and we are extremely grateful. 
 
Please continue to take care of your own well-being, and that of your families and friends, 
while following the Government’s advice regarding social gatherings and staying at home. 
    
We will continue to update you as the situation progresses. Our next regular update will now 
be Monday morning but we continue to use our standard major incident protocols, which 
means contacting security (on 0191 3342222) in the event of an urgent incident. 
 
Best wishes,    
 

Claire O’Malley   
Pro-Vice-Chancellor (Global)     
    
All Covid-19 email updates issued to staff and students are available online 
at: durham.ac.uk/coronavirus    
 
For more information about Durham University visit: durham.ac.uk  
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