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1 Executive Summary 

1.1 This COVID-19 (C-19) Management Plan has been prepared using the latest 
Government, and health and safety advice, and is based on the return to site principles 
included in Appendix 1.  It will be regularly updated as guidance and advice changes. 

1.2 The Plan sets out what is needed to ensure buildings and spaces can be used safely 
during the C-19 pandemic.  There are other documents referred to, which are pre-
requisites to opening buildings such Durham University’s Five Tests, see Appendix 2, and 
risk assessments. 

1.3 This plan stresses that, during the C-19 pandemic, numbers onsite will be reduced; for 
the time being, staff will continue to work from home where possible. However, for those 
who do need to be onsite, this plan will help ensure a safe environment, and addresses 
how reduced occupancy, enhanced cleaning and improved ventilation will be managed.   

1.4 This plan will be applied to priority buildings to test how it works and identify any issues.  
This will involve the Estates and Facilities Directorate working with technical and support 
staff, University Executive leads, Heads of Departments and other key stakeholders 
within buildings.  Any general feedback, including typical layouts, corridor movements and 
agreed signage, will inform future revisions of this document. 

1.5 All members of the University community will be required to abide by the University-wide 
guidelines, to help keep themselves and others safe.  In addition, line managers and 
leaders will have clear responsibilities in their respective area(s). 

1.6 Everyone has a personal responsibility to comply with these guidelines to make the 
gradual return to site a safe and pleasant experience. 

1.7 Staff are encouraged to challenge inappropriate behaviour in a professional and 
courteous manner.  In addition, procedures have been put in place to allow staff and 
students to raise concerns via the Incident Control Centre. 

1.8 The health and wellbeing of our staff and students remains central to our philosophy.  
Alongside the measures described in this plan, additional support has been made 
available to our staff and students through Department and College initiatives, i.e. 
counselling services, Silver Cloud and the introduction of an Employee Assistance 
Programme.  Further supporting materials are being developed to support the wider 
return to work and study. 

2 Introduction 

2.1 The principles and standards outlined, in this plan, are based on the latest Government, 
and health and safety guidance.  They are designed to keep the University community 
safe and well during the C-19 pandemic. 

2.2 While Government advice has seen a slight relaxation of the two-metre social distancing 
guidance, to one-metre plus, in some areas, the University has agreed the best way to 
keep the community safe is to maintain two-metre social distancing, as far as is 
practicable, supported by an enhanced cleaning regime and a strategy to minimise 
common touch points. 

2.3 Access to University buildings will only be permissible after each building has completed 
the University Five Test, with appropriate sign-off at each stage, by the nominated 
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responsible person(s), followed by final sign-off, for all buildings, by the Director of 
Estates and Facilities or nominated deputy. 

2.4 This plan exists in addition to all current policies and guidance and is underpinned by the 
Government’s advice on minimising the risk associated with C-19, as follows: 

 if displaying symptoms, you must self-isolate and staff should inform their line 
manager and HR; students should inform their College/Department (see Health and 
Safety FAQs) 

 appropriate action should be taken to support staff who are shielding or who have 
health conditions (see Individual Circumstances FAQs and Return to Campus 
Guidance for Staff at Greater Risk of Severe C-19 Infection) 

 where staff/students can work from home this should be strongly encouraged (see 
Working Arrangements FAQs) 

 line managers should also refer to the Return to Work Manager: Guidance and 
Flowchart 

 wash hands regularly with soap and water for a minimum of 20 seconds 

 coughs and sneezes should be covered with a tissue and disposed of immediately 
(into your elbow if no tissue), followed by washing of hands 

 staff/students must maintain social distancing, at all time. 

2.5 Protocols are in place and will be expanded to support reporting of symptoms, contact 
tracing and supporting self-isolation for both staff and students. 

3 General Principles 

3.1 Hand Hygiene 

 Washing hands regularly is one of the principal hygiene controls for the C-19 virus.  The 
entire University community is encouraged to maintain good hand hygiene, and wash or 
sanitise hands frequently, in line with the guidance issued by Public Health England, see 
Appendix 3. 

 To facilitate good hand hygiene, hand sanitisers will be available in all buildings, at 
entrances and circulation spaces, but its use is only recommended where general hand 
washing is not possible.  Stocks of sanitiser gel are held within the central C-19 store, 
managed by the Estates and Facilities Directorate; dispensers in non-residential buildings 
will be refilled by Accommodation and Commercial Services (ACS) staff and residential 
buildings by College staff. 

3.2  Cleaning Plan 

 As part of the phased re-opening of non-residential buildings, there will be a cleaning plan 
in place to ensure that areas being re-opened are adequately cleaned.  There will also be 
ongoing cleaning of these buildings with a focus on circulation and other high volume/high 
touch areas.  To aid the cleaning process, a clear desk policy should be applied in all 
workspaces. 

 
 All non-residential buildings will receive at least one standard cleaning provision from 

ACS Housekeeping and Cleaning Services.  Additionally, provisions will be made 
available to facilitate a “clean as you go” approach. 

 

https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/faq/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/faq/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/faq/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/faq/
https://www.dur.ac.uk/coronavirus/password/staff/hr/linemanagers/
https://www.dur.ac.uk/coronavirus/password/staff/hr/linemanagers/
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 Buildings across the non-residential estate have been divided in to three groups, 
depending on footfall, occupancy and use: 

 Dedicated presence throughout opening period: high footfall, predominantly teaching 
or study buildings, all of which are likely to require a presence during operational 
hours from the Housekeeping and Cleaning Services team.  This may, depending on 
building usage and size, require multiple people. 

 Enhanced presence: buildings which have a substantial staff and student presence 
and will require enhanced cleaning.  Buildings will be paired and allocated a shared 
resource. 

 Routine presence: buildings with low student footfall and predominantly office-based 
staff (guidance continues to encourage staff to work from home, wherever possible).  
Based on these parameters, the standard cleaning provision from the Housekeeping 
and Cleaning Service team, with a “clean as you go” approach from building users 
and good hand hygiene will be adequate. 

 
3.3  Ventilation 

Another key control to mitigate C-19 is good ventilation.  The University will be following 
the Chartered Institute of Building Services Engineers (CIBSE) standards for ventilation.   

Reviews will be undertaken of central ventilation systems, in line with the recognised 
guidance to identify and manage any risk associated with the C-19 virus being transferred 
into the air supply into the rooms; modifications will be made to control strategies, where 
necessary. 

Where possible, as much fresh air as possible should be introduced into spaces including 
the use of openable windows.  In cases where air is recirculated within rooms, the 
purpose and function of the systems will need to be considered and risk assessed in line 
with the appropriate guidance.  If systems are identified as introducing higher levels of 
risk they may be required to be shutdown. 

3.4 Signage on Campus 

A cohesive signage protocol has been established, which sets out the common C-19 
signs that will be in position in all residential and non-residential buildings, as well as in 
external spaces.  The protocol covers key information and messages, such as 
understanding the symptoms, how to use face coverings, hand and respiratory hygiene, 
as well as directional building signage and promotion of self-cleaning. 

Examples of the signage to be used across the University, is included as Appendix 4. 

3.5 Furniture and Fittings 

To ensure social distancing is adhered to in teaching spaces, room layouts will be 
reconfigured, resulting in the need to remove some tables and chairs.  Where furniture 
cannot be removed, barriers or stickers will be used to highlight what can and cannot be 
used. 

4 Travel to and working on Campus 

4.1 Travel to Campus 
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Following Government advice, you can help control coronavirus and travel to campus 
safely, by walking and cycling, if you can.  Where this is not possible, use public transport 
(adhering to Government guidelines, such as face coverings, and social distancing) or 
drive.  

4.2 Arrival at Campus 

 There will be a phased re-opening of buildings onsite; and staff/students will be advised, 
in advance, which buildings are open and when they can access them. 

 Staff/students will require authorisation to access the site and a process is in place for 
requesting access, through line managers, Heads of Department and University 
Executive lead. 

 An online video has been developed which all staff and students are encouraged to 
view before returning to site, together with a local virtual re-induction covering changes in 
University and building arrangements.  Checklists and toolkits are available to support the 
process. 

4.3 Access to and egress from buildings 

Signage and hand sanitiser stations will be available at building access and egress 
points.  Movement within buildings will be determined at a local level, with due 
consideration to social distancing measures, together with natural flow within the building.  
Local directional signage will be provided. 

Generally, the use of lifts will be discouraged but will remain available with specified 
occupancy limits and priority will be given for those who cannot use the stairs.  Hand-
sanitiser will be available in lift lobby areas.  

4.4  Receptions 

Where reception points are operational, Perspex screens will be installed to provide a 
physical distancing barrier for reception staff.  Local signage will reinforce queuing 
arrangements and each entrance will have signage and hand sanitiser. 

4.5 Office Space 

As part of the re-opening protocol, each office space will be reviewed.  Where possible, 
social distancing measures, of 2m, will be applied to each desk area in multi-occupancy 
offices, with a minimum of 1.5m for side-to-side working.  Where possible, desks will be 
indicated out of use, or, alternatively, a shift system with different desks occupied on 
different days may be applied and a procedure put in place to support compliance with 
the system. 

 
 Office users will be encouraged to have a clear desk policy and clean surfaces, 

keyboards and mice at the end of the working shift. 
 
 Hot desking will be reduced as much as possible, where these are still necessary, 

cleaning protocols will be implemented between users. 
4.6 Research Laboratories 

Each research laboratory has been reviewed by the department to account for 2m 
physical distancing requirements between workstations, with spaces marked out, where 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
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possible.  Social distancing for some equipment, which is infrequently used or used only 
for a short duration (<15 minutes), may be slightly reduced.  Regular self-cleaning of high-
touch items, end-of-shift cleaning of all touchpoints and handwashing sinks will be 
implemented by lab users. 
 

 For further detail, see the Covid-19 Guidance Document on the Operation of Buildings 
and Facilities. 

 
4.7 Teaching Space 

As a general rule, lectures will be delivered online.  Lecture theatres will be repurposed 
for use as seminar rooms, with the 2m social distancing requirement imposed.  Markings 
will indicate which seats can be occupied safely, hand-sanitiser stations will be available 
immediately outside the rooms and surface sanitising wipes made available for both 
students and seminar-leaders.  The use of physical screens in-front of some lecterns is 
being investigated in larger spaces. 

 
Teaching Laboratories: in general, the principles of social distancing, good hygiene and 
enhanced cleaning will be followed and is being planned at a local level; no specific 
University overarching principles have been developed, as yet.  
 
Computer Rooms and Study Spaces: social distancing measures will be in place with a 
minimum of 1.5m between side-to side or back-to-back study spaces, this will lead to 
significant reduction in the space available.  Hand sanitisers and surface sanitising wipes 
will be made available for use, with local signage displayed to promote good practice. 
 

4.8  Meeting rooms 

 Most meetings will continue to take place online, with the potential for small and 
medium-sized meeting rooms to be reallocated for other purposes.  Where necessary, 
larger meeting rooms will be used with strict usage, hygiene and social distancing 
measures in place. 

4.9 Toilets 

 Each toilet space has been reviewed as part of the building opening process.  Maximum 
occupancy of toilet facilities will be determined, taking into consideration size of the room 
and layout.  In general, occupancy will be reduced, with alternate sinks taken out of use, 
to facilitate social distancing, and similarly with urinals.  In some instances, toilet 
occupation will be limited to one person.  Provision of electronic occupancy displays are 
being investigated for larger, higher throughput toilet facilities, together with installation of 
queuing markers outside. 

 
 Hand-towels dispensers and bins have been provided in each facility to give people the 

option of their use, if they are uncomfortable using hand-dryers.  However, the hand-
dryers will remain available for use, in accordance with HSE/WHO guidance. 

 
 Signage will be in place to promote good hygiene practices (correct handwashing 

technique, closing toilet lids when flushing). 
 
4.10 Printers 

https://www.dur.ac.uk/resources/coronavirus/password/C-19Guidanceontheoperationofbuildingsandfacilitiesv2.3.pdf
https://www.dur.ac.uk/resources/coronavirus/password/C-19Guidanceontheoperationofbuildingsandfacilitiesv2.3.pdf
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 The use of printers will be determined at a local level, based on need.  Where feasible, 
these will either be out of commission or have restricted use, alternatively sanitising wipes 
to clean down touchpoints after use may be made available. 

4.11 Staff Kitchens 

 Staff kitchens will remain available with facilities to make hot drinks, store cold foor/milk 
and warm up food.  The use of fabric tea towels is not permitted.  Water dispensers will 
continue to be available. 

 Social distancing requirements will be implemented and additional cleaning materials 
will be made available for touchpoint cleaning as well as hand hygiene measures.  There 
should be no shared use of cutlery or crockery.   

4.12 Staff Rest Areas 

 Provision of staff rest areas will be reviewed within each building and will be large 
enough to accommodate physical distancing, where necessary, staff will be given 
staggered times for use of these facilities.  Seats will be taken out of use and removed, if 
possible.  Staff are encouraged to take a break outside when weather allows.  Individuals 
will be responsible for cleaning tables after use. 

4.13 Isolation rooms 

  In the event of someone experiencing any of the three main C-19 symptoms, individuals 
may need to self-isolate in the building while arrangements are made to return home or 
get further advice.  Where possible, a suitable facilities, such as a small meeting room, 
ideally with openable windows, have been identified in each building.  In addition, face 
coverings and infra-red thermometers have been made available at reception points, to 
support people who may be feeling unwell. 

4.14 Cafés 

 Retail Catering operates 10 cafés and restaurants across key internal central services 
(teaching spaces, library and Maiden Castle) and a number of commercial outlets, 
including Botanic Garden and Café on the Green. 

 The latest government guidance indicates the requirements for test and trace within all 
cafés/restaurants; changes to service delivery to compensate for reduced capacity due to 
social distancing; reduced self-service of food, cutlery and condiments, to reduce risk of 
transmission; and increased cleaning of objects and surfaces (tables, chairs, trays, etc.) 
between customer use. 

 A Click and Collect service is available to order hot and cold refreshments across 
campus, with collection points at Palatine Café, Zing Restaurant in the Teaching and 
Learning Centre, and Fusion within the Business School.  Visit the web page to register, 
create an account, select a collection slot and choose from the menus available. 

 The choice of fresh food available, in restaurants, will be slightly reduced to support 
social distancing within food production areas.  However, the menu will still offer a diverse 
range, covering a range of dietary requirements, for example: vegetarian; vegan; coeliac; 
and lactose intolerance.  Within cafés, a full range of packaged products will be available, 
along with hot and cold beverages. 

https://duclickandcollect.mcr-symphony.net/login.aspx
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 Seating will be available in retail catering outlets, accessible to students and staff; 
however, on a much reduced capacity (approximately 15-20%). 

4.15 College Catering/Bars 

 The arrangements for college dining halls and bars are currently under development, 
following recent publication of government guidance.  Key operational principles such as 
limited numbers, application of social distancing measures (2m or 1m plus, with additional 
mitigation measures, such as physical barriers) will be employed together with enhanced 
cleaning, provision of hand-hygiene facilities and one-way systems.  Guidance on the use 
of these spaces is under development. 

4.16 Library spaces 

The Bill Bryson Library will be operating a number of different initiatives to facilitate 
access, including “click and collect” and “browse and borrow”, as well as a “study and 
stay” bookable space protocol using Eventbrite 

4.17 Sports Centre 

Work is underway to re-open the Maiden Castle fitness centre from 3rd August 2020.  
Appropriate C-19 measures will be implemented, including: a one way system; internal 
and external signage; sneeze screen at reception and fitness lab; sanitise stations; some 
equipment will be removed to maintain social distancing; and a clean as you go protocol 
with a more thorough staff clean every hour. 

A booking system will be in place for track and trace purposes.  Clients will be able to 
book an hour slot, with a 30 minute break between bookings allocated for cleaning 

4.18 Workshops, Plant rooms 

Government guidelines and health and safety advice has been incorporated into 
changing work practices in the workshops and plant rooms. 

Social distancing will apply and numbers in each location limited at any one time.  Good 
hygiene and additional clean as you go practices have been implemented. 

Workshops in academic departments have continues to be used throughout the lockdown 
period; social distancing and hand hygiene measures are in place.  Specific risk 
assessments are required for safety critical activities, which require close contact. 

4.19 Leased Space 

Local building guidelines will apply in any space leased by the University. 

5 Social distancing across the University 

5.1 The University Executive has agreed that, across the majority of the estate, two-metre 
social distancing will remain, as far as is reasonably practicable.  However, there are 
some areas where, subject to suitable mitigation, one-metre plus can be implemented, 
including: 

 corridors where a one-way system could not be implemented, but a minimum of one-
metre spacing would be possible on a ‘keep left basis’; primarily based on short 



 

 

8 

duration passing of persons, low footfall or at a point of access and egress that 
immediately widens, e.g. entrance to the TLC at circa three metres wide would allow 
around one and a half metres between persons, supported by the use of face 
coverings (mandatory in circulation space) 

 study space desks with a degree of screening around the desk only, where only 
using alternate desks leaves a distance greater than one and a half metres, but less 
than two metres.  

 external seating areas, where natural ventilation significantly reduces the risk, 
preferably with a one and a half metre spacing between tables and a clear walkway 
for access and egress  

 short duration queuing internal and external with a minimum of one and a half 
metres, based on persons standing with their backs to others. 

5.2  A copy of the University’s policy on social distancing is included as Appendix 5.  Please 
also refer to the Personal Responsibility for Health and Safety FAQs.  Line managers 
should also refer to the Return to Work: Manager Guidance and Flowchart. 

6 Face Coverings 

6.1 From 14th September 2020, all staff, students, visitors, contractors and members of the 
public are required to wear face coverings across all University buildings, as set out in the 
Durham University Policy on Face Coverings. 

6.2 From 5th January 2021, in line with recommendations by the Scientific Advisory Group for 
Emergencies, the enhanced requirement to wear face coverings introduced during the 
national restrictions, in November 2020, will recommence and cover all indoor communal 
areas (including study areas, multi-occupancy offices, laboratories and workshops, 
providing they do not represent an additional safety hazard). 

6.3 It is also recommended that individuals wear face coverings in busy or crowded areas 
outside. 

6.4 Exemptions to individuals from wearing a face covering will continue to apply in these 
extended requirements. 

6.5  A copy of the revised University’s policy on face coverings is included as Appendix 6. 

6.6 A small number of reusable face coverings will be provided to all our staff and students to 
support use and additional provision made for staff who spend significant time in 
circulation areas. 

6.7 A face covering is not a substitute for social distancing but an additional public health 
measure people should take to reduce the spread of C-19.  Social distancing, frequently 
washing hands and workplace cleaning remain key to controlling the spread of the virus 
in the University community. 

7 Equality Impact Assessment 

7.1  The impact of the physical and operational changes on staff and students must be 
assessed and mitigated before implementation.  For example, if one-way systems 
lengthen journeys for some and if welfare facilities are further away. This should be part 
of the building checklist before areas/ buildings can be used again. 

https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/
https://www.dur.ac.uk/coronavirus/password/staff/hr/linemanagers/
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Appendix 1: Return to Campus Principles 

Durham University will: 

 put health and safety first, addressing both physical and mental wellbeing 

 do everything we can to support the resumption of academic activities, giving overall 
priority to teaching but also addressing research and non-academic aspects of the 
student experience 

 recognise that the return to campus will be gradual and may need to be changed at 
various stages depending on the advice from government and public health authorities 

 support staff and students in adapting to new ways of working; everyone will undertake 
an induction before coming onto campus and will be required to abide by the University-
wide rules 

 continue home working as the default position for many staff, with on campus attendance 
for specific purposes (Working Arrangements FAQs) 

 provide those staff, who are home working, with practical advice and support 
(Homeworking Policy, in response to C-19) 

 issue guidance to heads of academic and services units and require line managers to 
take local responsibility for implementing University-wide rules (Return to Work: 
Manager Guidance and Flowchart) 

 make appropriate use of risk assessments, working to a standard format 

 undertake thorough health & safety and maintenance checks on all facilities before 
reopening 

 implement a range of other health and safety measures to help keep individuals safe, 
including: 

 Making specialist PPE available where risk assessments identify a need 
 Installing hand sanitiser dispensers across campus 
 Issuing reusable face coverings to all staff and students and encouraging their use 

in areas where physical distancing is difficult 
 Putting in place a system to check the temperature of individuals on campus 
 Managing the flow of people around the campus through clear consistent signage, 

one-way systems and by controlling the number of people in each building and 
space 

 Instituting a comprehensive, enhanced cleaning regime 
 Adhering to government and public health rules relation to physical distancing 

 take account of the needs of those who are vulnerable due, for example, to health 
conditions (Individual Circumstances FAQs and Return to Campus Guidance for Staff at 
Greater Risk of Severe C-19 Infection) 

https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/faq/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/
https://www.dur.ac.uk/coronavirus/password/staff/hr/linemanagers/
https://www.dur.ac.uk/coronavirus/password/staff/hr/linemanagers/
https://www.dur.ac.uk/coronavirus/password/staff/workingarrangements/faq/
https://www.dur.ac.uk/resources/coronavirus/password/ReturntoCampusGuidanceforStaffatHigherRiskofSevereCovid-19Infection.pdf
https://www.dur.ac.uk/resources/coronavirus/password/ReturntoCampusGuidanceforStaffatHigherRiskofSevereCovid-19Infection.pdf
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 seek to minimise the need for staff to use public transport at peak times through a range 
of measures 

 place a high premium on communication – we will be open and transparent with staff and 
students and will work constructively with the campus trade unions. 
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Appendix 2: Durham University Five Tests 
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Appendix 3: Hand Hygiene 
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Appendix 4: Example Signage 

Symptoms: 
 

 
 
Directional signage 
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Face coverings 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
General Cleanliness/Hygiene 
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Appendix 5: Durham University Policy on Social Distancing (v1) 

Durham University will continue to apply the 2m rule, as far as is reasonably practicable, 
in all teaching, learning, research, wider-student experience and work applications. 
 
Where it is not reasonably practicable to apply the 2m rule, the criticality and risk of the 
task or activity must be assessed, to determine if the risk can be eliminated by not 
completing the task or activity. 

 
Where the activity or task cannot be eliminated mitigation measures must be applied (see 
sections 2). 

 

1. Background 

 
On 23rd June 2020, the Government announced the introduction of a ‘one metre plus’ rule in 
England, from 4th July 2020. The announcement coincided with the permitted reopening of 
elements of the hospitality sector, following a period of lobbying by this sector regarding the 
potential economic impact of the 2m rule. 
 
For clarity, the announcement does not represent a relaxing of all social distancing. 
Guidelines produced to assist the hospitality sector reference “2m, or 1m with risk mitigation, 
where 2m is not viable, is acceptable - you should consider and set out the mitigations you 
will introduce in your risk assessments”. 
 
To support the Government’s announcement, the Scientific Advisory Group for Emergencies 
(SAGE) produced a paper, on 4th June 2020, Transmission of SARS-CoV-2 and Mitigating 
Measures, which set out three key points in the executive summary: 
 

 Transmission of SARS-CoV-2 is most strongly associated with close and 

prolonged contact in indoor environments. The highest risks of transmission are 

in crowded spaces over extended periods (high confidence). 

 Physical distancing is an important mitigation measure (high confidence). 

Where a situation means that 2m face-to-face distancing cannot be 

achieved, face coverings must be worn and it is strongly recommended 

that additional mitigation measures, such as minimising duration of 

exposure are adopted (medium confidence). 

 Selection of prevention and mitigation measures should consider all 

the potential transmission routes and be bespoke to a setting and 

activities carried out (high confidence).
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Further detail on how SAGE has arrived at these conclusions is detailed in the full report. 
Notably, there is high confidence that physical distancing is important, with the research 
quoted detailing a significant (10-fold) difference in risk between 1m and 2m. 
 
What is also clear is the 1m plus rule requires additional control measures to be 
implemented. 
 

2. Mitigation Measures (the plus in 1m plus) 
 
Where 2m cannot be achieved, and the task or activity must be conducted, stringent 
mitigation measures must be applied, including: 

 reducing the duration of any task or activity involving contact 

 avoiding face-to-face work, by working back-to-back or side-to-side 

 implementing physical barriers or screens 

 increasing cleaning regimes (reductions in social distancing can increase the risk of 
contamination as larger numbers of people can utilise a space) 

 effective hand and respiratory hygiene 

 use of face coverings 

 increasing ventilation levels 

 conducting the task or activity outside (increased ventilation). 

3. Work activities conducted in close proximity 
 
Any work activity, conducted at close proximity (less than 2m) without physical barriers being 
installed, must be the subject of risk assessment and a specific safe system of work. Those 
who conduct the task must receive suitable information, instruction and training, to conduct 
the task as safely as is reasonably practicable. The minimum requirement for close proximity 
work activities is as follows: 
 

 the work area and any equipment to be handled must be suitably cleaned prior to 
the task 

 participants must wash or sanitise their hands before and after the task 

 participants must wear face coverings 

 where work requires face-to-face, close proximity (within 2m) tasks, face visors or 
goggles must also be worn 

 the duration of the task should be kept to a minimum, preferably not exceeding 15 
minutes 

 the risk assessment and safe operating procedure must be agreed by all 
participants and their line manager. 

Those who cannot wear face coverings, due to health conditions or illness, during close 
proximity (less than 2m) work, should not be required to complete the task. All participants 
require a face covering to minimise the risk of contamination. 
 
Surgical (IIR) type masks are only required where not all persons can wear a face covering. 
In the University setting this is limited to emergency first aid only, where the injured persons 
cannot don a face covering. 
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4. Tasks and movement where 1m plus can be applied 
 
In all circumstances, where reasonably practicable, the 2m rule must be applied. In certain 
circumstances this may not be possible, below are some examples and the control 
measures applied to mitigate the risks: 
 

 Areas of buildings where traffic cannot be separated by >2 metres or 
a one-way system cannot be applied to circulation space: 

o this should not be permitted in high footfall areas 

o where practicable, passing places should be made available allowing 
persons to move and turn away from one another 

o passing will be short duration e.g. no conversations should be held 

o where passing places are not possible, stop, look, signal (hello!) should be 
applied 

o those who can wear face coverings must do so in circulation spaces. 

 Short duration queuing: 

o those queuing should stand back-to-face with a minimum of 1m between 
each person 

o those who can wear face coverings must do so 

o ventilation must be suitable, outdoors where possible 
o the duration of the queue should be less than 15 minutes 

 Working/studying, etc. from fixed locations: 

o where occupants are at a fixed workstation, either back-to-back or side-to-
side 

o where the removal of a workspace between occupants leaves a space of at 
least 1.5m 

o cleaning provisions are available and used 

o good hand and respiratory hygiene practices are followed. 

 Meeting outside 

o where small groups, not exceeding six persons, are meeting to discuss or 
have lunch in the open air separation of a minimum of 1m is acceptable 

o mitigation is based on good hand and respiratory hygiene of all involved 
and natural ventilation. 

5. Vulnerable persons 
 
In accordance with Government guidelines, the University ensures, as far as is reasonably 
practicable, a ‘COVID secure’ environment for all members of the Community. The limited 
exceptions and associated mitigations outlined above should ensure that the University 
remains COVID secure. 
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Durham University Policy on Face Coverings 
 

From 14 September 2020, all staff, students, visitors, contractors and members of the 

public are required to wear face coverings across all University buildings as set out in 

this policy. 

 

From 5 January 2021, in line with recent recommendations by the Scientific Advisory 

Group for Emergencies, the enhanced requirement to wear face coverings 

introduced during the national restrictions in November 2020 will recommence and cover 

all indoor communal areas (including study areas, multi-occupancy offices, laboratories 

and workshops providing that they do not represent an additional safety hazard). These 

measures will be periodically reviewed as guidance changes. 

 

It is also recommended that individuals wear face coverings in busy or crowded areas 

outside 

 

Exemptions to individuals from wearing a face covering will continue to apply in these 

extended requirements. 

 

Face coverings form a physical barrier which can help contain the spread of respiratory 

droplets when an infected person coughs, sneezes, or talks. A face covering is not 

intended to protect the wearer but, by covering their mouth and nose with a face covering, 

they are less likely to transmit the virus to others if they are asymptomatic or have 

unrecognised, early COVID-19 symptoms. 

 

Thus, the University considers that wearing a face covering, if able to do so, is the socially 

responsible thing to do. 

 

Social distancing, frequently sanitising hands, respiratory hygiene, workplace cleaning and 

good ventilation remain key to controlling the spread of the virus and should always be 

followed. Face coverings are not a substitute for these measures but an additional public 

health measure to help reduce the spread of COVID-19 and to provide increased 

reassurance to our community, including those most vulnerable to serious illness. 

 

1 Face coverings 

Face coverings is a term being used to mean any covering of the mouth and nose 

intended to reduce the chance of the wearer expelling droplets into the air and is an aid to 

respiratory etiquette (like sneezing into a handkerchief or covering your face when you 

cough). Face coverings do not include medical-grade masks used for infection control or 

respirators which are designed to protect the wearer from inhaling hazardous material. 

 

2 Face coverings should: 

 Cover the nose and mouth while allowing the wearer to breathe comfortably 
 Fit comfortably but securely against the face 
 Be secured to the head with ties or ear loops 
 Include at least two layers of tightly woven fabric such as cotton (the World Health 
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Organisation recommends three, depending on the fabric used) 
 Not be fitted with an exhalation valve as these will allow droplets in the exhaled breath to 

escape. 
 
Face coverings with adjustable ear loops and nose-adjustors (wires or clips) provide a better fit, 
and are usually more comfortable for the wearer, and require less frequent adjustment.  A tight fit 
around the nose will help prevent glasses from misting up. 
 

Face coverings are different from surgical masks or respiratory protective face masks, in 

that they are not intended to provide protection for the wearer. Where a risk assessment 

has identified the need for control of airborne hazards during work activities, the correct 

type of mask should be identified and provided – see section 8 for further information. 

 

Face shields/visors are not a suitable alternative to face coverings as they are 

considered much less effective for the purpose of reducing transmission risk to others*. 

There are some circumstances where face visors may be advised in addition to a face 

covering or mask, such as close-proximity work (see Covid Guidance on Activities and 

Covid First Aid Guidance). 

 

3 Where should face coverings be worn? 

The wearing of face coverings is required when moving around inside any University 

building, engaging in face–to-face discussions or in areas where you may mix with people 

who you would not ordinarily meet. Some examples of this are; 

 When moving about within buildings such as browsing or circulating in the library, during 

queuing and collection at catering outlets, in corridors and other communal areas in 

colleges, academic and other buildings including when using multiple occupancy restrooms 

 During face-to-face classroom based teaching activities 

 During face-to-face meetings (unless a physical barrier is in place between meeting 

participants used to support interaction with someone who uses lip reading to communicate, 

or who has social communication impairments) 

 When sat at individual workstations/study spaces within multi-occupancy offices/study 

spaces, including household study spaces 

 In the university chapels and prayer rooms 

 During taught laboratory classes, unless a risk assessment has identified that face coverings 

represent an additional hazard. 

 

Although it is recognised that, in teaching activities and meetings, social distancing will be 

managed, face coverings would provide additional reassurance in situations where there is 

the potential for contact with a larger number of different people* 

 

4 When are face coverings not required to be worn? 

Face coverings will be optional: 

 When working alone in an office 

 Whilst eating or drinking 

 When working alone behind a physical barrier, as the barriers provide protection from 

droplets, for example in receptions or behind the movable screens provided in centrally 

https://www.dur.ac.uk/resources/coronavirus/password/C-19GuidanceonmanagingriskfromactivitiesV1.0.pdf
https://www.dur.ac.uk/resources/coronavirus/password/C-19FirstAidGuidancev1.0.pdf
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bookable rooms 

 When students in colleges are within their household/segment in a space occupied only by 

them e.g. kitchens, household study rooms. 

 When exercising indoors in gyms or sports halls 

 In outdoor locations on the University site. 

 Where requested to remove a face covering to support lip-reading (see section 5) or for 

security identification purposes. 

 

5 Outside University premises 

Face coverings are also required in certain public areas, outside of the University, where 

social distancing is hard to maintain or control. These include: public transport, shops etc. 

[for further information see the government face coverings website]. The University asks 

that all members comply with these requirements where they can, and act in a socially 

responsible manner to protect others and provide visible reassurance to our wider City 

community. 

 

It is also recommended that individuals wear face covering in crowded or busy outdoor 

areas where social distancing may be difficult to follow. 

 

6 Individuals who may not be able to wear a face covering 

The University accepts that not all individuals can wear face coverings. 

 

In line with the exemptions defined by Government guidelines this includes the following: 

 

 Not being able to put on, wear, or remove a face covering because of a physical or mental 

illness or impairment, or disability, for example: 

o Breathing difficulties and other respiratory conditions 
o Impairments which would make it difficult to put on or take off a face covering safely, 

without pain 

o Mental health conditions such as anxiety or panic disorders 

o Other non-visible disabilities such as autism 

 If putting on, wearing, or removing a face covering will cause severe distress 

 When interacting with someone who uses lip reading to communicate, or who has social 

communication impairments 

 Children aged under 11 years (e.g. when in public spaces such as museums). 
 

Staff and students are recommended to talk to their GP or other medical practitioner if they 

have concerns about wearing of face coverings. 

 

There is no requirement for individuals to provide evidence that they are unable to wear a 

face covering. Some individuals may choose to display something that indicates they 

cannot wear a face covering, such as an exemption card, badge or lanyard. The University 

will make Sunflower lanyards and badges; this is part of a nationally recognised scheme to 

support persons with hidden disabilities, and will be made available for individuals who 

wish to wear one. 

 

  

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
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7 Enforcement 

The University is a supportive and caring, collegiate community. We have a responsibility 

to look after our own health and safety and that of those around us, which includes wearing 

a face covering when in our University buildings. We also understand that there are 

legitimate reasons for people not wearing face coverings and, as a community, we will trust 

others to follow our shared rules and values, where possible. 

 

Therefore, the University is not aiming to unnecessarily enforce the wearing of face 

coverings and we will emphasise personal and shared responsibility, to ensure that we are 

keeping each other healthy and safe. No individuals will be excluded from education or the 

workplace on the grounds of not being able to wear a face covering due to a physical or 

mental illness or impairment, or disability, with the exception of when close proximity work 

is required which cannot be achieved another way. 

 

Departments and colleges should send periodic reminders to members about the 

requirements for wearing face coverings, and appropriate use should be included in 

induction information for new and returning staff, students and visitors. However, it is 

important that such communications always acknowledge that there may be people who 

have a legitimate reason not to wear a face covering. 

 

8 Reducing the impact on individuals with impaired hearing 

Face coverings that cover the face and nose can impact the ability for individuals who are 

hard of hearing, or who lip read, to communicate with others. Deaf-friendly face coverings 

with a clear panel may be considered to prevent isolation and loneliness for staff and 

students who lip read, to support communication. However, at the time of writing this 

policy, such re-usable coverings are difficult to source commercially, and can be damaged 

by washing. Alternative mitigation measures include the use of physical barriers or the use 

of speech to text apps. Portable screens have been provided in centrally bookable 

teaching rooms to enable seminar leads to deliver the session without the need for a face 

covering and to assist those who rely on facial gestures or lip reading. 

Wearers of face coverings should remove them, if requested, to aid lip reading, so long as 

2m social distancing can be maintained, and only for a short duration conversation (below 

15 minutes). In other circumstances additional precautions, such as physical barriers, 

should be implemented. 

 

9 Risk Assessments for use of face covering. 

There are some situations where wearing of face coverings may pose a risk to safety, for 

example: 

 Where they could become caught or snagged in equipment 

 Working with open flames or other heat sources, pyrophoric or flammable chemicals 

 Where they could risk the health of individuals, e.g. because of thermal exposure or where 

they could absorb or become contaminated with chemical or biological hazards used in 

activities 

 Where they may impair safety critical communication. 
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Risk assessments should also take into account the number of individuals using the space, 

layout, duration of work activity and whether access is restricted to fixed groups or other 

factors likely to affect the requirement for individuals to wear face coverings for that 

activity. 

 

In some circumstances, disposable face coverings may provide an acceptable alternative 

to re- usable face coverings. In these cases, disposable face coverings will be provided by 

the University. 

 

10 Will face coverings be provided? 

All staff and students will be provided with two reusable face coverings to support their use 

in University buildings. The face coverings provided are 3 layered with adjustable straps 

and nose wire. 

 

Members of staff whose role includes significant periods of work in circulation areas will be 

provided with additional face coverings for their use. 

 

11 Information and instruction 

Information will be provided to support the use of face coverings, this will include: 

 Summary of this policy at point of local 

induction 

 How to put on and remove safely 

 How to wear correctly 

 How to store and wash 
 

Material to support the use of face coverings will be 

available on the face coverings webpage and 

posters will be displayed in University buildings. 

 

12 Activities where additional protection may be required 

In some instances face coverings, as described in this policy, will not provide sufficient 

mitigation from the potential risk of COVID-19. This statement does not relate to activities 

that, pre-COVID-19, already required enhanced respiratory protective equipment. 

Examples of where additional respiratory protection may be required are: 

 Deliberately coming into close contact with an individual for a work activity which cannot be 

controlled using physical barriers (for example human contact work relating to some 

research activities ) where a type IIR surgical mask is recommended as a minimum and, in 

certain higher-risk circumstances, an FFP3 respiratory protective face mask may be 

required. In these cases, face masks will be provided, subject to face fit testing, where 

applicable. 

 Carrying out essential activities in an area where people are self-isolating (or have recently 

done so) or areas previously occupied by someone who has tested positive for COVID-19 

e.g. emergency maintenance, cleaning. 

 When administering first aid (see first aid guidance). 
 

https://www.dur.ac.uk/healthandsafety/local/covid19/facecovering/
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For more information on respiratory protective equipment please see the following H&S 

Service webpage https://www.dur.ac.uk/healthandsafety/local/ppe/rpe/. 

 

*Note the guidance in this document is based upon minutes from and reports to the Government 

Scientific Advisory Group for Emergencies. 
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