
To: All students     
From: coronavirus.information@durham.ac.uk      
Subject: Covid-19 Update 14.05.2020      
To be issued: Thursday 14 May 2020   
      
Dear student,   
     
This email contains important updates on Covid-19. Please take the time to read it 
carefully.   
 
Latest decisions and updates from Durham University   

• Government update  

• Students returning to family home 

• Collection of belongings from private accommodation in Durham 

• Collection of belongings from College accommodation 

• Student support and wellbeing during Covid-19 

• Postgraduate research update 
 
  
Government update 
 
To help control the spread of Covid-19, please follow the latest government advice; 

 

• stay at home as much as possible 

• work from home if you can 

• limit contact with other people 

• keep your distance if you go out (2 metres apart where possible) 

• wash your hands regularly 

 

Do not leave home if you or anyone in your household has symptoms. 

 

The government guidance is available in full at www.gov.uk/coronavirus. 

 

If you are no longer in the UK, please continue to follow local government advice. 

 
 
Students returning to family home 
 
The government's advice is now that students remaining at university in England can move 
back to their family home if they wish to do so.  
 
If you do decide to leave your accommodation in Durham, please take your personal 
belongings with you and continue to follow relevant government guidance on social 
distancing. Do not leave your accommodation if you or anyone in your household has 
symptoms of Covid-19.   
 
We recognise that many of you who remain in Durham are international students and that 
you may not be able to return home easily. Please be assured that we will continue to 
support you whilst you are here. 
 
Collection of belongings from private accommodation in Durham 
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Students currently living outside Durham who are planning to return to Durham, in order to 
clear belongings from private accommodation are strongly advised to do so in line with 
government advice, and to ensure that their return to their student accommodation considers 
the safety and wellbeing of both themselves and their neighbours here in Durham, ensuring 
that social distancing is implemented as far as possible.  
 
If your private accommodation provider or landlord has asked you to collect your 
possessions but you do not believe that it is safe to do so, please contact the SU Advice 
Service for information and advice.  
 
 
Collection of belongings from College accommodation 
 
We understand that the government is currently considering allowing students to return to 
their university to collect their possessions. An announcement on this issue is expected 
shortly.  
 
The safety and wellbeing of our whole University community are our highest priority; we 
intend to operate a booking system across all Colleges to ensure the collection of belongings 
is completed as safely as possible for all concerned, students and staff.  
 
Please do not return to College to collect possessions until you have received further 
communication from the University on this issue. We anticipate a further update on how the 
booking system will work, and how students can book to return and collect their belongings, 
to be issued by Monday 25 May 2020.  
 

Student support and wellbeing during Covid-19 

We remain fully committed to providing wellbeing support and advice to all students, both in 

Durham and elsewhere, during this challenging time.  

We have collated a range of student support resources and created Frequently Asked 

Questions (FAQ’s), including FAQs that may be particularly relevant to international students 

remaining in Durham. 

You can find the student support and wellbeing related FAQs on our website. 

 

Postgraduate research update 

This morning we provided our postgraduate researchers with an update on our commitment 

to provide support and to help minimise the impact of Covid-19 on the completion of 

postgraduate research degrees. 

The full update is available on our website. 

 
Conclusion 
 
We know that these are uncertain times for many of you and we appreciate your patience as 
colleagues across the University work to provide solutions to the many and varied 
challenges posed by the global pandemic.  
 
As always, if you have any concerns, you can contact our dedicated Student Support 
Officers and you can send any Covid-19 related questions to our Contact Centre. 
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Best wishes,   
  
Claire O’Malley   
Pro-Vice-Chancellor (Global)   
All Covid-19 email updates issued to staff and students are available online 
at: durham.ac.uk/coronavirus   
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