
To: All staff, PGR students  
From: coronavirus.information@durham.ac.uk   
Subject: Covid-19 Update 17.12.2020   
To be issued: Thursday 17 December 2020  

Dear colleagues,   

Latest updates and guidance from Durham University 

 Information and guidance: Health and wellbeing over the winter break; volunteering 
opportunities; update on stress risk management; student communications 

 Action to take: Reporting symptoms and self-isolation over the winter break 

Information and guidance: 

Health and wellbeing 

We all know that this year the winter break, and Christmas in particular, is not going to be 

the same. Government guidelines prevent us from seeing the range of friends and family we 

may want to celebrate with. If you find that these restrictions are having a negative impact on 

your mental health and wellbeing, please remember that the Employee Assistance 

Programme is available throughout the Christmas period. You can find out more about what 

support is available on the Five Ways to Wellbeing web pages  and get further information 

via the Well-being hub.  

Volunteering 

Christmas can also be a time to give back. If you would like to help others over the winter 

break, you can find examples of the various opportunities available for volunteering at the 

following links: 

 Durham County Council volunteering 

 Living North – 12 charities to help this Christmas 

 Durham Community Action 

 Durham Foodbank 

Stress risk management  

Colleagues in Occupational Health and the Health and Safety Service continue to work on 

occupational stress risk management, following a period of consultation in late November 

early December. This work will progress in the New Year and we will keep colleagues 

updated.  

Student communications 

Today (Thursday 17 December) we have contacted all students regarding the January return 
and the importance of the Lateral Flow testing via a Sway update which is available online. 
This includes information on: 

 arrivals from the UK and international destinations on the travel corridor list 

 arrivals from destinations outside of the UK that are not on the travel corridor list 

 what to do once you’ve had your LFT 

 following Government and University guidance 
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Please note that all of our student communications are available on our Covid-19 web 
pages. 

Action to take 

Reporting symptoms and self-isolation over the winter break 

If you are working throughout the University closure period, please continue to report 
symptoms, confirmed cases of Covid-19 or periods of self-isolation to the University. This 
should be done by emailing your line manager. 

If you are not working throughout the closure period, please inform your manager of 
confirmed cases of Covid-19 or periods of self-isolation when the University reopens on 
Monday 4 January. 

Conclusion 

As this is the last Covid-19 Update of the term, and indeed of 2020, I just wanted to take this 
opportunity to thank you all, on behalf of me and my Covid Planning Group co-leads, Jeremy 
Cook and Siân Broadhurst, for your hard work and dedication throughout what has been an 
incredibly challenging year.   

We wish you a peaceful and restful break over the coming weeks and look forward to 
working with you again in 2021.  

Best wishes,   

Claire O’Malley   
Pro-Vice-Chancellor (Global)   

All Covid-19 communications issued to students are available on our website. 
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