
To: All staff, PGR students   
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update 26.10.2020    
To be issued: Monday 26 October 2020  
   
 
Dear colleagues,    
  
Latest updates and guidance from Durham University     
This email contains Covid-19 updates and guidance and provides information on 
actions you should take to help maintain a healthy community.  
 

 Action to take  
 New information and guidance  
 Updated information and guidance  
 Reminders about important information and guidance  

  
Action to take  
 
Scan NHS Track and Trace QR codes on campus  
 
To help support a healthy campus, there are a number of instances where members of our 
community should scan NHS Track and Trace QR codes on campus. These include; 
  

 College bars and social spaces   
 Cafes   
 When using teaching rooms for wider student experience (WSE) activities   

  
In line with NHS guidance, students and colleagues do not need to scan NHS Track and 
Trace QR codes when attending a planned meeting, teaching or for general building 
access.  
Departments are not required to display their own QR codes.  
  
New information and guidance  
 
Reporting Covid-19 breaches  
 
Last week, we informed colleagues in academic departments of our new Managing Covid-19 
Breaches Procedure, which is available on our website (Procedures, forms and templates).    
 
Colleagues should use the template within this procedure document to report potential / 
actual Covid-19 breaches to the Student Conduct Office via a new dedicated email 
address: covid.report@durham.ac.uk.   
 
This email address is for the handling of reports only. Please continue to send general 
enquiries to coronavirus.information@durham.ac.uk.  
  
Updated information and guidance  
 
Updated information on Covid-19 cases on campus  
 
We’ve updated the information on our website to show the total reported Covid-19 cases per 
day for the previous 14 days, along with a seven-day rolling average.  
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We are proactively and regularly monitoring and managing the situation with local and 
national public health experts and taking appropriate action.   
 
An overview of health and safety measures on campus is available online.  
  
Reminders about important information and guidance  
 
How to report Covid-19 symptoms or a positive test result  
 

   
  
An overview of our Covid-19 reporting process and supporting FAQs are available on our 
dedicated Covid-19 web pages.   
  
  
Positive Covid-19 behaviours  
 
We all know that there are a few simple steps that we can all take to help minimise the risk 
of Covid-19 within our community: wash hands, cover your face* and make space. 
   
The Local COVID Alert Level remains High in Durham. This means that there are some 
additional local restrictions we all need to follow to keep our community safe.  
 

 Socialise only with those from your household  
 Remember the Rule of Six when out and about with members of your household  
 Follow Covid-secure guidance on campus and when you visit restaurants, pubs and 
places of worship  
 If you need to use public transport, always wear a face covering*  
 

Visit gov.uk for more information on restrictions in high alert areas.  
 
*Not everyone can wear a face covering. Those with certain health conditions or disabilities 
may be unable to wear coverings.  
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Conclusion  
  
Last week, some of our student leaders teamed up with the local community to create a 
short video to encourage continued positive behaviour on campus and in the city.   
 
The video was shared late last week by our student leaders and is available to watch 
on our YouTube channel.   
 
We'd like to thank all who took part in creating this video and to everyone in our community 
for your continued adherence to local and national Covid-19 restrictions.  
  
Best wishes,    
  
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
  
All Covid-19 communications issued to students are available on our website.  
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