
To: All staff, PGR students   
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update: 19/012021    
To be issued: 19 January 2021  
   
  
Content  
  
Dear colleagues,    
  
Latest updates and guidance from Durham University    
     
This email contains Covid-19 information and actions you should take to help maintain a 
healthy community.   

 Action to take: Reporting Covid-19 cases, symptoms or self-
isolation when working from home  

 New information and guidance: Postgraduate Research: Travelling to Durham and 
Working on Campus  

 Updates on important information: Availability of British Safety Council (BSC) 
audit reports  

  
  
Action to take  
  
Reporting Covid-19 cases, symptoms or self-isolation when working from home  

 If you are working from your home address, please continue to report 
symptoms, confirmed cases of Covid-19 and periods of self-isolation to your line 
manager  

 Your line manager will work with you to identify any close contacts and log any 
absence on Oracle  

 If you are a line manager, find out what to do if a member of staff has symptoms or a 
positive test is reported to you here  

  
Please continue to engage with the NHS Contact Tracing service. Contact tracing efforts by 
the University are not intended to replace official national services.  
  
  
New information and guidance  
  
Postgraduate Research: Travelling to Durham and Working on Campus  
  
The University remains open for research. You may access specialist resources, such as 
laboratories and the University Library, where necessary and when work cannot be done 
from home.  
 

In all other cases, postgraduate researchers should work from home where possible in line 
with Government guidance. You should seek guidance from your supervisor in the first 
instance on specific access arrangements in your department.  
  
We are taking all reasonable steps to ensure a safe working environment for staff, students 
and visitors, including following Government and Health and Safety Executive Guidance, 
carrying out risk assessments and carefully managing the number of people on site.   
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Measures have been put in place to ensure social distancing, hygiene, provision of 
equipment such as gloves/masks where they are required, cleaning regimes and guidance 
on how to move around buildings. Further information is available on our Health and 
Safety page.  
 

If you are not currently in Durham you should stay where you are unless there is a good 
reason to return to Durham, either to access facilities or for the other reasons specified in 
government guidance.    
 

If you need to return to Durham, or attend campus you are strongly encouraged to 
take Lateral Flow Tests on days 1, 4 and 7 following your return, and then weekly 
thereafter to help support a healthy community.  
  
  
Updates on important information  
  
Availability of British Safety Council (BSC) audit reports  
In December 2020, the British Safety Council (BSC) completed an audit to assess the 
measures we have put in place to reduce the risks from Covid-19 in our 
teaching and learning, research and Colleges and Wider Student Experience.  
  
The BSC provided assurance against all three areas and the reports are available to view 
on our health and safety webpages. We are currently reviewing recommendations made 
following the audit, and an action plan will be published soon.  
  
Conclusion  
  
We appreciate that colleagues are navigating increased challenges of the ongoing 
pandemic, often managing caring responsibilities while working at pace. We understand too, 
that concerns about the virus may be leading to increased anxiety.   
  
The health, safety and wellbeing of our staff and students is, and will remain, our top priority 
throughout this pandemic and beyond. We encourage you to speak to your line manager, 
visit our Wellbeing and Development for colleagues working differently and think about 
positive work practices you may adopt to support your own health and wellbeing.  
  
  
Best wishes,    
  
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
  
All Covid-19 communications issued to students are available on our website.  
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