
To: UG and PGT students   
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update: 26.04.2021   
  
   
 Dear students,   
   
Latest updates and guidance from Durham University     
  
This email contains Covid-19 information and actions you should take to help maintain a 
healthy community.  
  

 Action to take: Identifying and reporting Covid-19 symptoms  
 New information and guidance: Lateral Flow Test sites – Operating hours, What to 
expect in academic year 2021/22  
 Updates on important information and guidance: Accessing student support 
and services  

  
  
Action to take 
  
Identifying and reporting Covid-19 symptoms  
 

If you develop any Covid-19 symptoms including;  
 A new continuous cough   
 Loss of, or change to, smell or taste   
 A high temperature   

 
You must:   

 Self-isolate immediately   
 Book a PCR test  
 Inform us using the dedicated page on duo (Banner Self Service)  

 
If you have a positive test result, or have been identified as a close contact, please let us 
know using the dedicated page on duo (Banner Self Service). Reporting in this way helps us 
to proactively manage University cases with local and national public health experts and 
enables us to support you during periods of self-isolation.  
 

Please follow these steps even if you are not in Durham or you have had your Covid-19 
vaccination.  
  
New information and guidance  
 

Lateral Flow Test sites – Operating hours  
  
Lateral Flow Testing (LFT) is available to all staff and students, for free, throughout Easter 
Term. If you are in Durham, you are strongly advised to take two LFTs each week to help 
break the chain of Covid-19 transmission and protect our community.  
  
Our central testing sites are open seven days a week and you must pre-book your tests.  
  

Test site  Available from  Available to  Days of the week  
Maiden Castle  9.30am  4.00pm  Monday, Wednesday, 

Friday, Saturday, 
Sunday  

mailto:coronavirus.information@durham.ac.uk%22%20/h%20%20HYPERLINK%20%22mailto:coronavirus.information@durham.ac.uk%22%20/
mailto:coronavirus.information@durham.ac.uk%22%20/h%20%20HYPERLINK%20%22mailto:coronavirus.information@durham.ac.uk%22%20/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/get-tested-for-coronavirus/
https://duo.dur.ac.uk/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_1238_1
https://duo.dur.ac.uk/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_1238_1


Maiden Castle  12.30pm  6.30pm  Tuesday  
Thursday  

Palace Green  9.30am  6.30pm  Seven days a week  
Palatine Centre  9.30am  4.00pm  Seven days a week  
Racecourse  9.30am  4.00pm  Seven days a week  
  
Find out more about our LFT programme at durham.ac.uk/coronavirus/lft  
  
  
What to expect in academic year 2021/22  
  
Teaching and learning  
 

We are planning a high-quality residential experience for academic year 2021/22, including 
substantial in-person teaching and learning.  
 

How our programmes run for 2021/22 – the exact mix of activities and modes of instruction, 
from lectures and tutorials to workshops and labs – will vary by programme and level. But all 
will offer high-quality engaged teaching and ensure you benefit from the excellent academic 
experience which sets our graduates apart and that we know employers are looking for.  
 

While we’re looking forward to welcoming you back to Durham in the autumn and offering in-
person teaching on campus, we recognise that some students may not be able to join us in 
person for part, or all of Michaelmas Term 2021. To support this, our teaching will also be 
available online and you'll have access to specialist support to help you get the most out of 
your learning.  
 

We will use the latest technology to support your education – from audio and video capture 
equipment in tutorials, to online platforms where you can learn with your peers.  
  
Staying safe on campus  
 

Your health and safety are our priority. We've taken every precaution to ensure our campus 
is Covid-secure, including social distancing and the use of face-coverings, as well as 
enhanced cleaning and ventilation measures. We've also established a Contact Tracing 
team and a mass Lateral Flow Testing (LFT) programme.  
 

We continue to follow UK Government guidance and specialist advice. We will monitor 
the virus level closely, both on campus and in our locality, so we can respond quickly to any 
changes and put in place additional measures as necessary.  
  
  
Updates on important information and guidance  
  
Accessing student support and services  
 

We've updated our Covid-19 web pages with new information on how to access student 
support and services during Easter Term. Visit the Student Support section on our Latest 
News page to find out more.  
  
  
Conclusion  
  

https://www.dur.ac.uk/coronavirus/lft/
https://www.dur.ac.uk/coronavirus/students/latestnews/
https://www.dur.ac.uk/coronavirus/students/latestnews/


On Monday 12 April, some Covid-19 restrictions in England changed, however many remain 
in place. To support a healthy community, it's important that we continue following 
Government guidance and remember some of the simple steps we can all take;  
 

 Hands: Wash your hands regularly and thoroughly.  
 Face: You must wear a face-covering in many indoor settings unless you are 

exempt or have a reasonable excuse.  
 Space: You should stay 2 metres apart from anyone who is not in your household 

or support bubble.  
 Fresh Air: Follow local ventilation guidance and where possible open windows to 

increase fresh air.  
 

Visit the UK Government website to find out more about what you can and cannot do in 
England during Step 2 of the Government’s Roadmap out of Lockdown.  
  
  
Best wishes,    
   
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
  
 

https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae#april-whats-changed

