
Dear students,  

Latest updates and guidance from Durham University    

This email contains Covid-19 information and actions you should take to help maintain a 

healthy community. 

• New information and guidance: Delivering the best possible Wider Student 

Experience in Easter Term 

• Updates on important information and guidance: Covid-19 Incident Control 

Centre operating hours 

New information and guidance 

Delivering the best possible Wider Student Experience (WSE) in Easter Term 

We look forward to welcoming you back to our Covid-secure campus for the Easter Term 

(Term 3), within the bounds of UK Government guidance and travel restrictions. We want to 

continue to deliver the best possible WSE - both face-to-face and online – and have now 

finalised our operating principles for the Easter Term to enable us to do this. 

Facility access and activity timeline 

We are developing a timeline to open up facilities and face-to-face opportunities. The 

timeline will take into account the UK Government's Roadmap Out of Lockdown, our term 

dates and our academic timetable, particularly protecting study and revision space 

requirements and exam commitments.  

The University timeline will be designed to enable you to enhance your employability and 

give you the opportunity to participate in a large range of WSE activities and events. The 

timeline will be published shortly along with more detailed information on our plans for; 

• The Careers Centre 

• College life during the Easter Term (for both livers-in and livers-out) 

• Our Students’ Union Clubs and Societies 

• Sport and Physical Activity 

• The Arts and Culture, Volunteering and Student Enterprise. 

Our planning anticipates that many WSE facilities will open up on the first day of term, 

Monday 26 April. This, along with the rest of our timeline, remains subject to on-going 

government guidance.  

Extended period for WSE – up to Friday 2 July 

We know that Term 3 will be a busy period and one that many of you will want to take 

maximum advantage of. To support and enable this, there will now be an extension for 

organised and structured WSE events and activities after the usual end of term – up to and 

including Friday 2 July.   



Livers-in with licence to occupy agreements ending before this date have the opportunity to 

extend their licenses and stay in College accommodation, free of charge (without catering), 

for this additional week, up to and including Friday 2 July.  

Catering services will be provided on a pay as you go basis, and more information will follow 

– you do not need to do anything further at this current time. 

Test to Participate 

To enable you to access WSE activities in the safest possible way, we will be operating a 

Test to Participate programme until at least Friday 2 July, using our existing Lateral Flow 

Testing (LFT) capabilities. 

You will be required to take a test in order to access the vast majority of face-to-face WSE 

activities. More guidance will be provided when we share our detailed plans in the coming 

weeks. 

WSE online 

Throughout Term 3 we will continue to operate in line with UK Government guidance to 

provide a safe environment for our entire community. However, we understand that travelling 

to Durham after the Easter vacation may not be possible for you, or that you may not feel 

comfortable taking part in face-to-face activities just yet. 

In recognition of this, we will further expand our online WSE provision, much of which will be 

accessible through our OnDemand Platform. Whilst there will be a specific online 

programme, we will also do our very best to support students studying wholly online to 

participate virtually in many of the events and activities that are taking place on campus – 

this is a top priority for us. 

What's next? 

We continue to work with Durham County Council Public Health to agree plans for Covid-

secure face-to-face events and activities and we look forward to providing more detail in the 

coming weeks.  

We aim to begin to open up more WSE facilities and therefore enable some activities from 

the start of the Easter Term (week commencing Monday 26 April). Unless essential to 

support your educational needs, if you are not currently in Durham, please do not return 

before the weekend of Saturday 24 / Sunday 25 April. 

 

Updates on important information and guidance 

Covid-19 Incident Control Centre operating hours 

Between Thursday 1 April and Tuesday 6 April, the Incident Control Centre (ICC) will 

monitor calls and emails from 9am to 5pm.  

From Wednesday 7 April, the ICC will return to usual operating hours and monitor calls and 

emails between; 

https://www.dur.ac.uk/experienceonline/ondemand/


• Monday to Friday: 8am to 8pm 

• Saturday and Sunday: 9am to 5pm 

If you can’t find the information you need on our Covid-19 webpages, you can contact the 

ICC by email: coronavirus.information@durham.ac.uk  

If you are reporting a Covid-19 breach, please call 101 to speak to the local police. 

 

Conclusion 

From Monday 29 March, the UK Government will ease restrictions on social contact, 

business and activities, and travel. 

• Evidence shows that it is safer for people to meet outdoors rather than indoors. 

Outdoor gatherings (including in private gardens) of either 6 people (the Rule of 6) or 

2 households will be allowed. We are keen to highlight that social distancing still 

applies between people of different households for gatherings applying the Rule of 6 

or two household rule. 

• Outdoor sports facilities will be allowed to open and people will be able to participate 

in formally organised outdoor sports. 

• The ‘stay at home’ rule will end on 29 March but many restrictions will remain in 

place. You should continue to minimise the number of journeys you make and avoid 

travelling at the busiest times. 

• Travel abroad will continue to be prohibited, other than for a small number of 

permitted reasons. 

For many of us, the opportunity to meet once again with family and friends will be very much 

welcomed. It is, however, important that we continue to be respectful of our neighbours at 

this time. 

Through our student pledge, you have committed to ensuring that our communities, where 

you live, work and study are as safe as they can be. Now as ever, we must continue to work 

together to protect ourselves and each other. 

Visit gov.uk for more information on the UK Government's Roadmap Out of Lockdown. 

 

Best wishes,   

Claire O’Malley   
Pro-Vice-Chancellor (Global)   

 

mailto:coronavirus.information@durham.ac.uk
https://www.dur.ac.uk/experience/colleges/pledge/
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary#step-1---8-and-29-march

