
To: All UG and PGT students 
From: coronavirus.information@durham.ac.uk 
Subject: Covid-19 Update: 19.04.2021 
Date: Monday 19 April 2021 
 
Dear students,   
   
The UK Government’s Roadmap out of Lockdown sets out a four-step easing of restrictions 
offering a route back to a more normal life. From Monday 12 April, we have moved from Step 
1 to Step 2 with some easing of restrictions on social contact, business, and activities.  
 

Below you will find information outlining what you can expect during Easter term, along 
with broader Covid-19 information and actions you should take to help maintain a healthy 
community.  
  

 Teaching and Learning  

 Assessments and examinations  
 Wider student experience  
 Colleges  
 Accessing the Library  
 Study space on campus  
 Returning to Durham - testing and quarantines   

 Staying safe on campus  
  
  
Teaching and learning  
 

In line with Government guidance, further in-person teaching will not be possible until 17 
May at the earliest, with the exception of a small number of programmes. Your Academic 
Department will write to you before the end of Tuesday 20 April to confirm teaching 
arrangements for your programme of study.   
 

Government guidance is that you should not return to Durham until in-person teaching 
resumes for your programme, or in certain exceptional circumstances – see ‘Returning to 
Durham’ below.     
  
 

Assessments and examinations  
 

All 2020/21 examinations will take place online as planned. Drawing on our experience last 
year and working in close collaboration with the Durham Students’ Union, we have identified 
a range of measures that will provide an Academic Safety Net for all Foundation 
Programme, undergraduate and postgraduate taught students.  
 

After careful consideration, our Academic policies and procedures have been amended to 
ensure that you achieve the grade you deserve, despite the pandemic.  
  
Wider student experience  
 

For those students who return, we plan to deliver a comprehensive set of managed, in 
person and online Wider Student Experience (WSE) activities during Easter Term. In person 
activities will be carried out in Covid-secure ways and in accordance with the 
relevant government guidance and roadmap timelines.  
 

mailto:coronavirus.information@durham.ac.uk
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary#step-2---not-before-12-april
https://www.dur.ac.uk/student.registry/assessment/covid19/safety.net/


The plan for the opening up of WSE facilities and activities in line with the current 
roadmap can be found on our new WSE web pages.  
 

WSE Test to Participate  
 

To help ensure the safety of our students, staff and the wider community, access to the 
majority of our in-person Wider Student Experience will be conditional on regular Lateral 
Flow Testing throughout the Term. Further information detailing the requirements can be 
found on the timeline.  
 

WSE online remains for students not able to come to Durham.  
 

Many of our online WSE activities will be hosted through our OnDemand platform and you 
can find out more about what is on offer on our web pages.  
  
 

Colleges  
  
Our Colleges remain open and will continue to operate in line with Covid-19 restrictions to 
provide a safe environment for our entire community.  
 

 If you cannot or choose not to return to College accommodation at the beginning of 
Easter Term, your College residence charges will only be payable from the date you 
return to your accommodation until the end of your licence agreement.  

 If you cannot or do not return to College accommodation at all during Easter 
Term, your College residence charges will be waived until the end of your licence 
agreement.  

  
 

Accessing the Library   
 

We continue to support all students through our online library services, which are available 
to you anytime, anywhere. Our Virtual Enquiry Desk is available, with LiveChat running 24/7 
and our Scan and Deliver service continues to be available to all undergraduate and 
postgraduate taught students not currently in Durham. For the Easter term, we are extending 
our postal loans service to all UK-based students outside Durham. Free postal returns 
remain available to all UK students.    
 

Our Browse and Borrow service at Bill Bryson Library is available seven days a week for 
essential use only. All visits must be pre-booked.   
 
 

Study space on campus   
 
To support a healthy campus, we are opening additional, bookable individual student 
space where possible, within our Covid-secure building capacities. The Bill Bryson Library 
will be open 22 hours a day, 7 days a week, until the end of the main assessment period.  
 

We recognise that you may choose to complete examinations or assessments on campus. 
To support this, all our study spaces will be 'quiet zones'. We also ask that you only book the 

space and time you need to ensure that everyone has fair access to the space available.    
   
 

Returning to Durham 
   

https://www.dur.ac.uk/coronavirus/students/wse/
http://www.dur.ac.uk/coronavirus/students/wse
https://dulib.libanswers.com/index.php
https://durham-uk.libguides.com/usingthelibrary/scananddeliver
https://durham-uk.libguides.com/usingthelibrary/browse-and-borrow


Government guidance currently states that you should not return to campus unless it is 
essential you do so to support your educational needs. The guidance also recognises 
that those with inadequate study space and/or mental health and wellbeing issues may need 
to return to their term-time address despite their teaching still being online.  
 

If you do return, there are some simple steps you can take to help protect our community.  
 

Arriving from within the UK - Participate in Lateral Flow Testing  
 

 When you arrive in Durham, you are strongly advised to take an LFT on day 1 (the 
day you arrive in the city), day 4 and 7  

 Minimise your social contact until you receive a negative result from your second LFT 
(taken on day 4)  

 You should then take two Lateral Flow Tests per week throughout term.  
 
Book your LFT before you travel to Durham. You can do this using the link in the email you 
received when you completed your LFT training or visit our LFT pages for more information 
on how to book your test.  
 

If you choose not to participate in Lateral Flow Testing when you return to Durham from 
within the UK, we strongly advise that you minimise social contact, even within your 
household, for ten days.  
  
Arriving from outside of the UK - Follow UK Government guidance on quarantines  
 

UK Government guidance states that if you’re travelling to the UK, you must either 
quarantine in the place you’re staying or in a managed quarantine hotel for 10 days. What 
you need to do depends on where you travel in the 10 days before you arrive in the UK.  
 

It is vital that you do not break these quarantine rules by leaving your accommodation before 
the end of the 10 day period. If you do, you may receive a fine or face other serious 
sanctions.   
 

If you are returning to Durham from outside of the UK and are living 
in College accommodation, please advise your College in advance of your arrival. This will 
allow them to determine which services can best be provided to support your quarantine 
requirements.   
 

If you live out, you should arrange food deliveries or seek help from friends for collecting 
food or other essential supplies. If you need any further help, please contact 
your College office in the first instance.   
 

You must also get two coronavirus tests after you arrive in England. You’ll need to book 
these before you travel through a Department of Health and Social Care (DHSC) approved 
provider.  
 

Visit gov.uk for detailed guidance on planning your trip, action to take before you leave for 
the UK and how to quarantine on arrival.  
  
 

Staying safe on campus  
 

We have taken every precaution to ensure our campus is Covid-secure, including social 
distancing and the use of face coverings, enhanced cleaning measures and 
the establishment of a contact tracing team.   

https://www.dur.ac.uk/coronavirus/lft/
https://www.gov.uk/guidance/providers-of-day-2-and-day-8-coronavirus-testing-for-international-arrivals
https://www.gov.uk/guidance/providers-of-day-2-and-day-8-coronavirus-testing-for-international-arrivals
https://www.gov.uk/uk-border-control


 

Our Lateral Flow Testing (LFT) programme will continue throughout Easter Term and you 
can access LFTs for free, seven days a week. You are strongly advised to take two LFTs per 
week throughout term, to help protect yourself and your community.   
 

If you have Covid-19 symptoms, a positive test result, or have been identified as a close 
contact, please let us know using the dedicated page on duo (Banner Self Service). 
Reporting in this way helps us to proactively manage University cases with local and national 
public health experts and enables us to support you during periods of self-isolation.  
 

Please note that as part of revised regulations, the government has introduced fines for 
those attending house parties, including in halls of residence. These fines will apply to those 
who attend illegal gatherings of more than 15 people from more than one household/support 
bubble.  
  
 

Conclusion  
While we welcome the further easing of restrictions as part of the steps out of lockdown, it’s 
important that we all continue to follow guidance, wherever we are, to help protect ourselves 
and those we care about.   
 

You can find out more about UK Government guidance at gov.uk.  
  
 

Best wishes,    
   
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
 
 

https://duo.dur.ac.uk/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_1238_1
https://www.gov.uk/coronavirus

