
To: UG and PGT students   
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update 19.10.2020    
To be issued: Monday 19 October 2020  
    
  
Dear students,   
   
This email contains important Covid-19 updates. Please take the time to read it carefully.    
   
Latest decisions and updates from Durham University   

 NHS Test and Trace  
 Helping you stay safe, on campus and in the City  
 Introducing our Community Response Team  
 Guidance on self-isolation  
 How to report absence  

  
NHS Test and Trace  
 

NHS Test and Trace helps to control the rate of reproduction (R), reduce the spread of the 
infection and save lives by tracing close recent contacts of anyone who tests positive for 
coronavirus (COVID-19). If necessary, these close contacts are notified that they must self-
isolate at home to help stop the spread of the virus.  
 

By playing your part through the actions set out below, you will directly help to contain the 
virus by reducing its spread to your friends, at the University and in the local community.   
This means that thanks to your efforts, the UK Government will be able to go as far as it is 
safe to go in easing lockdown measures.  
 

Playing your part:  
 

 If you develop symptoms, you must continue to follow the rules to self-isolate with 
other members of your household and get a test to find out if you have 
coronavirus  

 If you test positive for coronavirus, you must share information promptly and 
accurately about your recent contacts through NHS Test and Trace to help us 
alert other people who may need to self-isolate  

 If you have had close recent contact with someone who has coronavirus, you 
must self-isolate if NHS Test and Trace advises you to do so.  

 
For more information on how NHS Test and Trace works, visit gov.uk  
  
 Helping you stay safe, on campus and in the City  
  
Throughout the coronavirus pandemic, the health, safety and wellbeing of students, staff and 
the communities of which we are part has been our first priority. Within that, we want you to 
enjoy the best possible education and student experience.   
  
For more information about keeping safe on campus and in the City, please click here.  
  
Introducing our Community Response Team  
  
We are proud that most of you have responded to the current Covid-19 restrictions 
positively. However, if behaviour falls below the standards we would expect, we will take 
swift and decisive action to protect other students, our staff and the local community.  
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We have introduced a Community Response Team (CRT) to support our local police during 
Covid-19 by engaging with students, explaining the current local and national Covid-19 
restrictions, and encouraging students to observe these.   
 

Two members of the CRT are now available from 8.30pm to 4.30am, seven nights a week – 
on patrol and ready to respond to incidents reported to the police. If you observe potential 
Covid-19 breaches, please report them to the Police via their website live chat function or by 
calling the 101 police non-emergency number. More information on the CRT is 
available here.  
 

The CRT is part of the new ‘yellow, amber, red’ Covid-19 disciplinary procedure that the 
Vice-Chancellor wrote to all students about recently. You can read the email on our website.  
 

Guidance on self-isolation  
  
To help prevent the spread of Covid-19, it is vital that everyone who is required to self-isolate 
does so. You must self-isolate immediately if:  
 

 You have any symptoms of coronavirus (a high temperature, a new, continuous 
cough or a loss or change to your sense of smell or taste);  

 You’ve tested positive for coronavirus;  
 You live with someone who has symptoms or tested positive; or  
 You’re told to self-isolate by NHS Test and Trace or the NHS Covid-19 app.  

  
For more information, please visit the NHS website or see our poster on self-isolation.  
  
How to report absence  
  
It’s important that you notify the University if you have symptoms of, or have tested positive 
for, coronavirus, or are self-isolating. There are two University processes for this.   
  
The first process is the Covid-19 Status Notification Process, which you must follow if: you 
have Covid-19 symptoms, you have tested positive for Covid-19, or are required to self-
isolate. This process uses an online form in Banner, accessed through Duo. For full details, 
please see here.   
  
The second process is Self-Certification of Absence, which you should follow whenever, for 
any valid reason, you are absent from your studies and this causes you to miss compulsory 
academic commitments. For more information on this process, and to access the online 
form, please click here.  
  
These processes are explained in the flowchart below.  
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Conclusion  
  
As you may have seen, the updated figures that we published on Thursday 15 October show 
a continued rise in coronavirus case numbers in our community. Please be assured that we 
are proactively and regularly monitoring and managing the situation with local and national 
public health experts. We will continue to keep you updated.   
  
Thank you again for your vigilance in observing all Government and University guidelines at 
this challenging time.   
  
Best wishes,    
   
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
  
  
 

https://www.dur.ac.uk/coronavirus/cases/

