
To: UG and PGT students   
From: coronavirus.information@durham.ac.uk    
Subject: Covid-19 Update 16.11.2020    
To be issued: Monday 16 November 2020  
   
  
Dear students,   
   
Latest updates and guidance from Durham University     
 

This email contains Covid-19 updates and guidance and provides information on actions you 
should take to help maintain a healthy community.  
  

 Action to take: What to do if you develop Covid-19 symptoms again  
 New information and guidance: Contact tracing  

  
Action to take  
  
What to do if you develop Covid-19 symptoms again  
  
If you have previously tested positive for Covid-19 and you develop symptoms again, you 
must self-isolate immediately and book a free test. Tests are available seven days a week.  
 

Following a period of self-isolation, if anyone in your household develops Covid-19 
symptoms, they should book a test and everyone in the household should follow government 
guidance and self-isolate again. This applies even if they have had a positive Covid-19 test 
in the past.  
 

If you have tested positive for Covid-19, you may have developed some immunity to the 
disease. However, it cannot be guaranteed that everyone will develop immunity or how long 
it will last.  
 

Full government guidance is available at gov.uk  
  
  
New information and guidance  
  
Contract tracing  
 

To safeguard everyone on campus, we have developed effective and flexible health and 
safety plans, informed by guidance from the UK government and professional bodies.  
  
As part of our holistic approach to health and safety on campus, we established a contact 
tracing team in week 2 of term (week commencing Monday 12 October). The team follows 
national track and trace guidance, to help identify and understand transmission trends within 
our University community.   
 

The team has been trained by colleagues at Public Health England and identifies potential 
close contacts, in any setting, using a set of questions developed by the DCC Outbreak 
Control Team.   
 

Where a potential outbreak is identified, students who report a positive Covid-19 test result 
to the University are contacted. The information collected is used to understand outbreak 
trends and to pro-actively advise others to self-isolate where there has been close contact, 
helping to control the spread of Covid-19 on campus.   

https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#after-the-isolation-period-has-ended


To date, evidence indicates that transmission primarily occurs in social settings, for example 
mixing households or in venues. There is no evidence of transmission within our Covid-
secure teaching settings.   
 

Please continue to engage with the NHS Contact Tracing service. Contact tracing 
efforts by the University are not intended to replace official national services.  
  
  
Conclusion  
  
On Monday 10 November, the UK government announced that rapid-turnaround lateral flow 
tests would be sent out by NHS Test and Trace to local public health leaders. This signals 
the next phase of the government’s plan to expand asymptomatic testing for Covid-19.  
   
The announcement came with a strong reminder that mass testing is not a substitute for 
national restrictions. The Prime Minister emphasised the need for us all to continue to follow 
national restrictions to help drive down the R rate and urged us all to remember the basics: 
Hands, Face, Space.  
  
If you are studying wholly online and you’re not in Durham right now, please continue to 
follow local restrictions and guidance for your area.  
  

  
  
Best wishes,    
   
Claire O’Malley    
Pro-Vice-Chancellor (Global)    
  
  
 


