
To: all students 

From: coronavirus.information@durham.ac.uk 

Subject: Retrieving your belongings and Residence charges 

Issued: Friday 22 May 

Dear student, 

Please read this email carefully. It contains important information and requires 

action from you. 

As you may be aware, the UK Government has updated its guidance with relation to 

travel as it specifically relates to university students. For further information please 

see: https://www.gov.uk/government/publications/actions-for-he-providers-during-

the-coronavirus-outbreak/actions-for-he-providers-during-the-coronavirus-outbreak  

The University has been planning a process for students to be able to retrieve their 

belongings in a manner that minimises risk and maintains adequate social 

distancing. This email gives you more detailed information on how this process will 

work in relation to retrieving belongings from College accommodation. It also 

provides information for students returning to collect belongings from private 

accommodation; please read the information relevant to your own circumstances. 

Private accommodation 

Students currently living outside Durham who are planning to return to Durham in 

order to clear belongings from private accommodation are strongly advised to do so 

in line with government advice, which permits travel but not staying anywhere other 

than your permanent home, and to ensure that their return to their student 

accommodation considers the safety and wellbeing of both themselves and their 

neighbours here in Durham, ensuring that you adhere to social distancing 

guidelines.   

If your private accommodation provider or landlord has asked you to retrieve your 

possessions but you do not believe that it is safe to do so, please contact the SU 

Advice Service for information and advice. 

Unfortunately due to resourcing issues with our charity partner, County Durham 

Furniture Help Scheme, the Green Move Out will not be taking place this year for 

students who live out in private rented accommodation.  

Please take any unwanted items of clothing and furniture home with you. You may 

wish to donate them to a local charity in your area.  

If this is not possible, you can dispose of unwanted items in your household waste 

bins, if there is capacity, as rubbish and recycling kerbside collections continue as 

normal. For your collection day, please check the My Durham section of the Durham 

County Council website www.durham.gov.uk by entering your house number and 

postcode. 

For more bulky items a collection can be arranged with Durham County Council for a 

charge of £16 (for six smaller items or three large items): 

www.durham.gov.uk/bulkywaste  
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The University continues to work on issues related to students retrieving their 

belongings, including waste disposal, in partnership with City of Durham Parish 

Council and Durham County Council as well as a number of other stakeholders and 

we will issue further information and updates relevant to students living out in the 

local community as soon as they become available.  

College accommodation 

1) Students who have left belongings behind and intend to collect them 

Please visit https://www.dur.ac.uk/conference.booking/details/?id=1563 to book a 

collection slot at a convenient time. The University is creating slots for students from 

now until Friday 10 July as this is the deadline for retrieval of belongings, for most 

students. Your college may have provided you with a different deadline; if you are 

unsure, please contact your college.   

Students of John Snow College who were resident at Rushford Court  

In order to assist the University in handing back the third party accommodation 

blocks at Rushford Court, we would be most grateful if students from John Snow 

College could retrieve their belongings by Monday 15 June. If you are unable to 

meet this deadline please contact the college as soon as possible. 

Please also visit https://www.dur.ac.uk/coronavirus/faq/students/ for more 

information on how the collection process will work. 

 

2) Students who have left belongings behind and are unable to collect 

them by the deadline 

The University understands that some students may be unable to travel back to 

Durham to collect belongings because of travel restrictions in the UK or their home 

country. We also recognise that it would be unreasonable to expect a student to 

travel thousands of miles for the purposes of collecting a small number of personal 

belongings. 

Therefore, in order to assist students who wish to retrieve their belongings, the 

University has identified the following company that is able to offer packing, shipment 

or storage at the price listed below.  

LOVESPACE – (www.lovespace.co.uk)  

Cost of box and packing 
supplies 
  

The cost of £225 is an inclusive packing package and encompasses 
all packing materials our packing team will need. 

Cost to pack up students 
room 
  

£225 per room.  

Inventory provided (Yes or 
No) 
  

 YES 

Photos provided  (Yes or 
No) 
  

 YES 
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Booking process that you 
use 
  

Create an account at lovespace.co.uk, fill in the packing form online 
which will ask for the individual's contact details, card details and 
billing information. You will also be required to fill in a collection 
address which includes the room number. Please note, filling in the 
form is not booking confirmation. Individuals will then be contacted 
by our customer service team to determine which service they would 
like to arrange.  

Estimated shipping costs 
per box UK for e.g. London 
  

5 medium LOVESPACE boxes on a weekday standard delivery slot 
will cost £17.45 per box. (£87.25 for five boxes). This quote is 
excluding packing materials and all boxes must weigh a maximum of 
25kg. 

Estimated international 
shipping costs for regular 
student residences for e.g. 
China, USA, Thailand 
  

Shipping five medium boxes to China will cost circa £230 with all 
boxes weighing up to a maximum of 25kg. This quote is excluding 
packing materials. 

Level of insurance included 
  

£100 coverage free of charge for each box during storage and transit 
and boxes scheduled for international shipping. Coverage will not be 
provided for domestic shipping. 

Additional insurance 
information 
  

Students can select from a pricing tier how much coverage they 
would like to purchase for their boxes. This ranges from £250 cover 
for £5 per box to £1000 cover for £18 per box. 

Additional Discount 

Durham University students can get £10 off storage using the 
promotion code DURHAM10 
Durham University students can get £30 off packing using the code 
DURHAM30 

 

This is one company that students may wish to use but students are free to source 

different companies should they wish to do so. The University does not endorse any 

specific supplier. 

If this causes financial concern, you may wish to visit our Student Support Fund web 

page: https://www.dur.ac.uk/student.finance/current/support/ssf/ 

Some students from overseas may have signed private tenancies to begin in the 

summer of 2020 and therefore still aim to return to Durham to collect and/or relocate 

belongings. Students in this category should use the weblink below to indicate when 

they intend to arrive to collect their belongings: 

https://www.dur.ac.uk/conference.booking/details/?id=1563 

For home students, providing UK government guidelines allow for travel, the 

University would expect all belongings to be removed from University 

accommodation by the Friday 10 July deadline. 

However, the University recognises that some students may have exceptional 

circumstances that prevent them from being able to travel between Durham and their 

home address safely by the deadline. Students who are in this category should 

contact the Accommodation and Allocations Office 

(student.belongings@durham.ac.uk) who will be able to offer further information. 

PLEASE NOTE: this email address will be active from Tuesday 26 May; the 

University Offices are closed for the Bank Holiday weekend.  

3) Students who have left belongings behind and do not wish to collect 

them 
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Students who do not wish to retrieve their belongings can indicate this to the 

University by visiting the following web page and completing a short form. Please 

note that by completing this form you are indicating that you agree that all 

possessions left behind by you will be disposed of by the University: 

https://www.dur.ac.uk/accommodation.office/password/consent2dispose/  

 

IMPORTANT: Please follow the instructions outlined in this email so that your 

belongings are dealt with according to your wishes. If you do not retrieve your 

belongings by Friday 10 July and you have not contacted the University to 

make separate arrangements as outlined in the instructions above, then the 

University will consider your belongings abandoned and will dispose of them. 
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