
To: all students 

From: coronavirus.information@durham.ac.uk  

Subject: COVID-19 Update 17.03.2020 

Dear students,  

Please take time to read the latest information (below) on COVID-19 and what it means for 

our University community. 

Current UK Government guidance 

You will doubtless have heard the Prime Minister’s latest advice regarding the Covid-19 

outbreak from Monday afternoon. In short, he issued the following advice: 

 People should avoid gatherings and crowded places, such as pubs, clubs and 

theatres 

 People should work from home if they can 

 All “unnecessary” visits to friends and relatives in care homes should cease 

 By next weekend, those with the most serious health conditions must be “largely 

shielded from social contact for around 12 weeks” 

 If one person in any household has a persistent cough or fever, everyone living there 

must stay at home for 14 days 

 Schools will not be closed for the moment.  

In addition, the Chief Medical Adviser (Prof. Chris Whitty) said the group of people who 
should take "particular care to minimise their social contact" were: 

 People over the age of 70 

 Other adults who would normally be advised to have the flu vaccine (such as those 
with chronic diseases) 

 Pregnant women. 
 

No specific new guidance has been issued for Universities, although the Office for Students, 

which is the Government’s Regulator of Universities, has said that it expects Universities to 

remain open.   

If you are a postgraduate student with teaching responsibilities, please read our latest staff 

communications for more information on working from home arrangements. 

The DU current position 

Last week the University Executive took steps to protect the health and safety of its staff, 

students and the wider community. This included moving all teaching online and giving 

students who wish to the opportunity to go home early. Sporting events have been 

cancelled, as have College formals.   

We would strongly encourage you to return home now if you are able to do so. Of course for 

some of you this will not be possible and we would like to emphasise that the University 

remains open and is here to support you. It is important that you think about where is the 

best place for you to be should you need to self-isolate and whether you have any travel 

plans that may need to change. If you do need to self-isolate whilst still in Durham, please 

note that we have robust plans in place to support students in our Colleges.   

If you are remaining in Durham, please continue to monitor and follow the Public Health 

England advice and take sensible precautions limit your exposure to others. 
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Avoiding unnecessary gatherings 

Where possible, you should avoid unnecessary gatherings and practice social distancing. All 

college formals have been cancelled, as have all sporting events. College bars are now 

closed and we encourage you to follow Government guidance and avoid going to pubs and 

clubs.   

Self-isolation 

If you are self-isolating, even if you are at home or elsewhere, please call or email your 

College Student Support Office and let them know. Sharing this information will help us 

understand the impact that coronavirus is having on our community and will inform our future 

action. 

When you call your College Student Support Office, they will ask which of the following 

categories applies to you; 

1)     Self-isolating following the Public Health England advice (have not been tested); 

2)     Self-isolating (have been tested for Covid-19 and are awaiting results); 

3)     Confirmed positive for Covid-19. 

It is important to share this information, even if you are self-isolating at home or elsewhere 

away from Durham, as this may impact your ability to engage with your course.  

Your College will pass these details to the Student Wellbeing and Community Engagement 

Office so they can be recorded and collated. This information will be stored in accordance 

with General Data Protection Regulations and our published privacy notices.   

We are also required to inform the Office for Students (who regulate the Higher Education 

Sector) of the numbers of students impacted by the virus. Please be assured that we will 

provide numbers only and no personal details will be shared externally. 

Examinations & assessments 

Senate will consider later today a proposed new approach to examinations and 

assessments. We understand that many of you are concerned about this and further 

information on this will be circulated tomorrow (Wednesday 18 March). 

University facilities and attractions 

In response to yesterday’s Government guidance we are making changes to how we deliver 

many of our services.  

The following changes will take effect from tomorrow morning, Wednesday 18 March: 

Student support services continue to operate but where possible we’re moving to online 

forms of delivery. Counselling, Disability Support and the Careers and Enterprise Centre will 

switch to online or telephone delivery only. All cafes will close except in the Palatine and Mill 

Hill Lane where we will operate a take away service. The Sports and Wellbeing Park is to 

close, along with all music practice spaces and faith spaces. We are also closing all visitor 

attractions until further notice. The Nursery remains open as normal. The Cash office will 

move to digital delivery. 

Our library services, including the Bill Bryson Library, will close from their advertised closing 

time today until further notice. A pick-up service for loaned printable materials will be 

available, by appointment, from the Bill Bryson Library Items can still be returned via the 
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book return slot. A virtual library service will provide various means of support for working 

remotely. Details will be published on the Library web pages.  

The reservations service has been suspended as people are finding it difficult to return items 

having left Durham. If this is causing difficulties, please contact main.library@durham.ac.uk 

and we will endeavour to supply an item by electronic means although this cannot be 

guaranteed. 

To assist you, fines are being waived from Thursday 12 March and the renewal limit on your 

books has been increased to 100. 

Cancellation of post-offer visit days 

We have taken the decision to cancel post-offer visit days scheduled for later this month. 

Offer-holders and those due to help with the visit days have been emailed to make them 

aware of the cancellation.  

Latest health advice and information  

Please continue to refer to the latest health advice and guidance from trusted sources and 

take care to share information responsibly. If you suspect that you have been sent 

misinformation via social media, we ask that you refrain from sharing this and that you refer 

to our own dedicated web page which includes the latest information and links to guidance 

from Public Health England, the NHS and the Government.   

As you know, there are some simple steps you can take to help prevent the spread of 

COVID-19, including washing your hands with soap and water for at least 20 seconds. 

If you do feel unwell with a new continuous cough or a fever, you should stay at home for 

seven days and visit 111.nhs.uk. Do not go to your GP or pharmacist.  

From tomorrow (Wednesday 18 March), we will provide daily updates via email and our 

website. Please do take the time to read the FAQs on our web page and if you have a 

question or comment that is not addressed within the FAQs, please email 

coronavirus.information@durham.ac.uk 

Conclusion 

The health and safety of our staff, students and the wider community continues to be at the 

heart of our decisions. 

This is a fast changing situation and on behalf of the University Executive I would like to 

thank you all for your ongoing help and support. 

Best wishes, 

Claire O’Malley 

Pro-Vice-Chancellor (Global) 
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