
To: all staff 

From: coronavirus.information@durham.ac.uk  

Subject: COVID-19 Update 17.03.2020 

Dear colleagues, 

Please take time to read the latest information (below) on COVID-19 and what it means for 

our University community. 

You will doubtless have heard the Prime Minister’s latest advice regarding the Covid-19 

outbreak from Monday afternoon. In short, he issued the following advice: 

 People should avoid gatherings and crowded places, such as pubs, clubs and 

theatres 

 People should work from home if they can 

 All “unnecessary” visits to friends and relatives in care homes should cease 

 By next weekend, those with the most serious health conditions must be “largely 

shielded from social contact for around 12 weeks” 

 If one person in any household has a persistent cough or fever, everyone living there 

must stay at home for 14 days 

 Schools will not be closed for the moment.  

In addition, the Chief Medical Adviser (Prof. Chris Whitty) said the group of people who 
should take “particular care to minimise their social contact” were: 

 People over the age of 70 

 Other adults who would normally be advised to have the flu vaccine (such as those 
with chronic diseases) 

 Pregnant women. 
 

No specific new guidance has been issued for Universities, although the Office for Students, 

which is the Government’s Regulator of Universities, has said that it expects Universities to 

remain open.   

The DU current position 

Last week the University Executive took steps to protect the health and safety of its staff, 

students and the wider community. This included moving all teaching online and giving 

students who wish to the opportunity to go home early. Sporting events have been 

cancelled, as have College formals.   

You will have noticed already that the University is much quieter than usual, and several 

thousand students have already left Durham. We welcome this as a sign that colleagues are 

taking sensible steps, where possible, to reduce risk. Colleagues have also been trialling 

working from home and improving the IT capacity of the University to enable new ways of 

working.   

A huge thank you to everyone who has stepped up to help in recent days. 

Updated position  

Working from home 

You should discuss with your line manager whether it is possible for you to work from home.  

For some staff this will not be possible because there are certain functions that require on-
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site work. In these instances your line manager will seek to take all reasonable steps to 

enable social distancing.   

The University will be especially attentive to those at greater risk – that is if you are over 70 

years old, have a pre-existing health condition, or are pregnant. Please notify your line 

manager if you fall into one of these categories.   

Avoiding unnecessary gatherings 

Where possible, staff and students should avoid unnecessary gatherings and practice social 

distancing. All College formals have been cancelled, as have all sporting events. College 

bars are now closed and we encourage you to follow Government guidance and avoid going 

to pubs and clubs.   

Self-isolation and reporting a COVID-19 related absence 

You must report to the University if you self-isolate (see existing FAQs). We have also added 

within Oracle additional options in the list of reasons for sickness available to use for Covid-

19 and Covid-19 (self-isolation). Please use these reasons where applicable and advise your 

Head of Department/College/Section immediately. You must also inform HR immediately by 

emailing hr.absence@durham.ac.uk  

Please note that students are being asked to inform their College Student Support Office by 

phone or email if they are self-isolating or have been confirmed as having the virus.  

University facilities and attractions 

In response to yesterday’s Government guidance we are making changes to how we deliver 

many of our services.  

The following changes will take effect from tomorrow morning, Wednesday 18 March: 

Student support services will continue to operate but where possible we are moving to online 

forms of delivery. Counselling, Disability Support and the Careers and Enterprise Centre will 

switch to online or telephone delivery only. All cafes will close except in the Palatine and Mill 

Hill Lane where we will operate a take away service. The Sports and Wellbeing Park is to 

close, along with all music practice spaces and faith spaces. We are also closing our visitor 

attractions until further notice. The Nursery remains open as normal. The Cash office will 

move to digital delivery.  

Our library sites, including the Bill Bryson Library, will close from their advertised closing time 

today until further notice. A pick-up service for loaned printable materials will be available, by 

appointment, from the Bill Bryson Library Items can still be returned via the book return slot. 

A virtual library service will provide various means of support for working remotely. Details 

will be published on the Library web pages.  

Cancellation of post-offer visit days 

Post-offer visit days scheduled for later this month are cancelled. Offer-holders have been 

emailed to make them aware. As an alternative, we are arranging virtual visits in April and 

colleagues are working to pull together content ahead of these online visits.  

Examinations & assessments 

Senate will consider later today a proposed new approach to examinations and 

assessments. Further information on this will be circulated tomorrow (Wednesday 18 

March).  

https://www.dur.ac.uk/coronavirus/faq/
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Latest health advice and information  

Please continue to refer to the latest health advice and guidance from trusted sources and 

take care to share information responsibly. If you suspect that you have been sent 

misinformation via social media, we ask that you refrain from sharing this and that you refer 

to our own dedicated web page. This includes the latest information and links to guidance 

from Public Health England, the NHS and the Government. 

As you know, there are some simple steps you can take to help prevent the spread of 

COVID-19, including washing your hands with soap and water for at least 20 seconds. 

If you do feel unwell with a new continuous cough or a fever, you should stay at home for 

seven days and visit 111.nhs.uk. Do not go to your GP or pharmacist.   

From tomorrow (Wednesday 18 March), we will provide daily updates via email and our 

website. Please do take the time to read the FAQs on our web page and if you have a 

question or comment that is not addressed within the FAQs, please email 

coronavirus.information@durham.ac.uk 

Conclusion 

The health and safety of our staff, students and the wider community continues to be at the 

heart of our decisions. 

We recommend that, where possible, students return home now to continue their studies. 

Where that is not possible, students are advised to follow Public Health England advice and 

take sensible precautions to limit exposure to others. 

And for our colleagues, we will work with you to enable social distancing whilst we continue 

to adjust the University operations.   

This is a fast changing situation and on behalf of the University Executive I would like to 

thank you all for your ongoing help and support. 

Best wishes, 

Claire O’Malley 

Pro-Vice-Chancellor (Global) 
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