
To: All staff 

From: Claire O’Malley 

Subject: Covid-19 update, Thursday 12 March 

Issue: Thursday 12 March 

Dear colleagues,  

This email contains an important coronavirus update. Please take the time to read it 

carefully.  

The health and wellbeing of the Durham University community and the wider communities 

within which we sit must be the primary concern of all of us at this time. Following advice 

from Public Health England, the University will shortly be implementing a new set of actions 

to keep our communities healthy by reducing potential exposure to coronavirus. Durham 

University will remain open but we will be organising some of our core activities differently. 

Before turning to details, I would like to stress the importance to everyone of the need to 

follow the guidance provided by the NHS to limit the spread of Covid-19. Also, if you do feel 

unwell, please dial 111 and do not go to your GP or pharmacist.   

Moving teaching online 

Teaching will continue as usual until the end of this week: Friday 13 March. But, from 

Monday 16 March, and until the end of Term (Friday 20 March), classroom teaching of all 

forms (including small group teaching, practicals, field classes, one-to-one meetings etc.), 

will cease.   

We ask that from Monday 16 March alternative modes of teaching should be used by all 

instructors.  If you are a member of our teaching team, general guidance on making 

teaching available online is available here. In terms of more specific details, your Head of 

Department will be communicating with you about online teaching arrangements for 

particular modules and programmes. 

To be absolutely clear, the University will remain “open” throughout next week and beyond, 

but we are asking our academic staff to change the format and delivery of their teaching.   

We are also advising students that if some of them wish to leave Durham following their last 

class on Friday 13 March they can do so. Others will choose to stay in Durham but will no 

longer be accessing classrooms. The Library will remain open.  

It is important that all of our students can participate in classes remotely from Monday 16 

March until the Easter break (20 March). They will also need to access online materials over 

the Easter break for revision purposes. 

These decisions have not been taken lightly and are similar to those taken at other leading 

universities around the world. They are designed to try and reduce the immediate risk of 

infection to you, our students and our wider community.   

We have never before had to function in the manner now required. But much of our 

materials are already available online and many academic colleagues are well-versed in how 

to do this. Our academics also have excellent support from professional service staff across 

the University. It is important, too, that we get used to this way of working, not least because 

it may be needed later in the academic year. 

Details of remote access arrangements to teaching materials will be communicated to 

students shortly. 

https://tinyurl.com/durham-teaching-disruption


 

Working remotely 

From Monday 16 March, we will encourage colleagues to explore remote working options 

with their managers. Colleagues who are most at risk from the coronavirus – for example, 

members of staff with diabetes, asthma or weak immune systems – will be asked to work 

from home wherever possible and will be enabled to do so.   

We appreciate working remotely will be new to some. CIS colleagues have been reviewing 

our key functions and business processes to support this option.  

Advice is available on accessing your usual software and applications, shared email 

inboxes, programmes that support multi-site collaboration and much more on our Remote 

Working webpages. 

In this rapidly changing situation, we ask that you regularly check our Covid-19 webpage, 

where we are constantly updating Frequently Asked Questions (FAQs) and where all staff 

and student messages relating to coronavirus are displayed.  

If you wish to read the message sent to all students today, it is available here.  

Best wishes, 

Professor Claire O’Malley 

Pro-Vice-Chancellor (Global) 

https://www.dur.ac.uk/cis/password/remoteworking/
https://www.dur.ac.uk/cis/password/remoteworking/
https://www.dur.ac.uk/notices/coronavirus/
https://www.dur.ac.uk/resources/coronavirus/12MarstudentemailFINAL.pdf

