
Question Responsible person Response

The University has had an unremitting programme of expansion for some time however, the still-

uncertain effects of Brexit on both applications and funding; the changeable global economy; T-Levels 

and the overall cost of a university education may well see a contraction in numbers applying to 

university. If that were the case, and Durham saw a sizeable fall in applications, does the University have 

a contingency plan and how will that affect both the local community and economy?

Stuart Corbridge, Vice-Chancellor The University reviews its short and long-term student number projections regularly and in detail at subject level based on actual trends in our recruitment, national and international trends and longer-term 

uncertainties. Targets are adjusted, where necessary, to reflect and anticipate market conditions. In terms of the particular scenarios mentioned:

1. Brexit: EU students currently constitute 6% of the University’s student population. In a hard Brexit scenario the Higher Education Policy Institute expects numbers to reduce by around two thirds. We would 

expect to replace much of this with other categories of student but there could be a slight reduction in net growth in this scenario. 

2. The changeable global economy: there are risks to international student demand from a downturn in the global economy. We have taken steps to limit our risk through our partnership with Study Group and 

through market diversification. In the event of key student markets contracting the university will seek to fill places with students from other countries, including the UK. 

3. T-levels: we do not expect T-levels to impact on demand for degree programmes at Durham. 

4. Costs of a university education: we do not anticipate that the current Review of post-18 Education will increase the funding available to cover the costs of tuition; it is more likely to reduce in real terms. If this is 

the case we may need to increase the relative proportion of international students, while remaining within the overall envelope for institutional growth of an additional 4,000 student places. 

We are therefore confident that our contingency plans will enable us to sustain the broad trajectory of growth which is envisaged.  

It makes no sense for students to travel hundreds of miles to study. The 1960s and 70s were very 

different and a lot of what students want to study could be done within a 20 mile radius of where the vast 

majority come from. There's also been planning policy to cram as much student housing ( at high density 

) into towns and city's, which impacts on those communities sometimes in negative ways. This seems to 

be more about profit than the needs of students. Factor in the internet and the digital future and the 

impact it will have the old fashioned methods of education will look irrelevant.

No question posed

With unmistakable and growing evidence of sustained and growing opposition by the citizens of Durham 

to more growth in student numbers within the City, why is the University not now actively planning to 

achieve its growth aspirations outside the City-for example through overseas delivery, as many 

institutions with global aspirations already do?

Claire O'Malley, Pro-Vice-Chancellor 

(Global)

Thank you so much for this excellent question.  The growth in student numbers that Durham University is planning very much includes increased opportunities for overseas delivery, either through off-shore 

delivery (which we already do to some extent), teaching partnerships with other institutions overseas (e.g., joint degrees), distance and online learning.  As the university’s newly-appointed Pro-Vice-Chancellor 

Global, I have been charged with leading on the university’s strategy in these respects.  My own recent experience is of developing and delivering overseas programmes.  I completely agree that these are 

exciting opportunities for the realisation of Durham University’s global aspirations.

 

Thank you very much again for your question.  I hope that my response is helpful.

Bearing in mind that Durham is the smallest of the 20 cities that host Russell Group universities, and 

that, unlike Durham, the other 19 such cities all have populations well in excess of 100,000, would the 

Vice Chancellor please explain what guidance, comparisons and calculations informed the University’s 

decision to increase the full-time student numbers at the Durham campus by 43% over the decade to 

2026/27.   Would he also please indicate what he regards as the maximum acceptable ratio of students 

to permanent population in a university city.

Stuart Corbridge, Vice-Chancellor The University’s growth and relocation plans have carefully considered the location of the University in Durham. Most expansion of the University’s academic and residential facilities will happen to the south of 

the city and the strategy has been accompanied by a comprehensive estates masterplan that covers not only buildings but also other infrastructure and movement of people. 

In respect of the number of students requiring  accommodation in the city, we have been careful to ensure that the University’s combined growth and relocation of students over the strategy period does not 

exceed the number of Purpose Built Student Accommodation beds constructed (or with planning permission) over the same period, most of which were already planned before our strategy. The rest will be 

new/relocated University Colleges, including the 1,000 beds at Mount Oswald that also had outline planning permission prior to the new Strategy. The University expects to establish 4-6 new colleges over the 

strategy period (only the first of which will be part of the Mount Oswald project). As a result, we do not expect additional students to need any further private housing accommodation in the city. 

A maximum ratio of students to permanent residents has not been determined. However, mindful of the constraints on the city, we have deliberately set a maxim ceiling of growth of an additional 4,000 students 

over the strategy period up to 2026/27.This is considerably less than might otherwise be. 

How can the university justify reducing its postgraduate ratio when it's strategy is said to be based on 

pursuing excellence?

No contact details provided

2. What arguments are there to justify the alleged 'need to grow' that has been asserted repeatedly in the 

university's public announcements? (This is of course quite different from a 'desire to grow' which is 

manifestly the case. I made this distinction in a letter published recently in the Durham Times, which by 

the way has attracted no response from the university.)

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

A world class university

2. Will the university find a way to clarify and develop the idea of a 'world class university'? There are two 

issues that need clarification: a) Given foreseeable developments in distance learning technologies and 

changes in demand from  international, continental European and home-based students, as well as the 

need for Durham based staff to collaborate with academics abroad, there is no necessity for the growth in 

student numbers to be campus based. Durham could develop overseas study centres to support distance 

learning programmes;  b) To be 'world class' Durham's research profile should be  international in outlook 

with cutting edge work on both global issues e.g. environment change, peace and war, inequality and 

injustice, inter-cultural understanding, migration, sustainable development, technical change as well as 

having a distinctive local focus. These 'big issues' are not 'elsewhere'. They are in Durham and in the 

wider region.  Will the university clarify what is meant by the idea of a world class university and explain 

why the current version of this idea meets the needs of the city and the region?

Claire O'Malley, Pro-Vice-Chancellor 

(Global)

(a) Thank you so much for this excellent question.  The growth in student numbers that Durham University is planning very much includes increased opportunities for overseas delivery, either through off-shore 

delivery (which we already do to some extent), teaching partnerships with other institutions overseas (e.g., joint degrees), distance and online learning.  As the university’s newly-appointed Pro-Vice-Chancellor 

Global, I have been charged with leading on the university’s strategy in these respects.  My own recent experience is of developing and delivering overseas programmes.  I completely agree that these are 

exciting opportunities for the realisation of Durham University’s global aspirations.  

(b) Durham University is engaged in world-leading research on global challenges that also have local relevance and impact – e.g., impact of climate change on flood risks, preservation of heritage and culture, 

clean energy, advanced technologies relevant to the 4th industrial revolution (e.g., AI and robotics), migration, conflict.

Examples of such research that are global and locally relevant include:

https://www.dur.ac.uk/research/news/item/?itemno=35217

https://www.dur.ac.uk/news/newsitem/?itemno=35239

https://www.youtube.com/watch?v=u29sjysKtVA&feature=youtu.be

    Please comment on the fact that the current ratio of citizens to students in Durham is 2.6.

(This is with no increase in student numbers and , for Durham, includes Newton Hall and areas beyond the Green 

Belt)

     The comparable ratio for both Oxford and Cambridge is 6.6.

Unless a halt is put to the growth of student numbers, there will be a permanent confrontation between city and 

university which will benefit neither. There is no point in meetings until this issue is accepted and addressed by 

the university.

Stuart Corbridge, Vice-Chancellor Thank you for submitting questions for the recent ‘University and City: Question Time’ event. I note that you were unable to attend the meeting. That being the case, allow me to say that a report of the event can 

be found on the University website, here. 

In response to the points you raise, we are keenly aware that Durham is a small city and have planned and restrained our growth in accordance with this. Much of it will be to the south of the City, as now, on 

University-owned land.

Your points highlight the importance of understanding growth in context and through the Community Engagement Task Force we hope to bring further clarity as to what growth will look like over the period of the 

University Strategy.

At the Question Time event, I gave a presentation on why and how the University is growing, what benefits this growth will bring for the City and region and some of the mitigation we are undertaking alongside 

our growth. This can be downloaded here. I would invite you to review this, and I hope you will find this informative.

We recognise that solutions to community relations issues will only be reached in partnership, and we are working actively with residents’ groups through Durham University Residents’ Forum, which has been 

invited to participate in our Community Engagement Task Force, and other multi-agency partnerships such as the Durham City Safety Group. 

The Community Engagement Task Force will be looking closely at the University’s current approach and seeking to further enhance this to increase its effectiveness but we are open to ideas and if you have 

suggestions on what more we could do, please can I encourage you to provide feedback on your experiences to university.strategy@durham.ac.uk 

  Given that Durham already has significantly more undergraduates than either Oxford or Cambridge, should not 

any increase in numbers be limited only to postgraduates?

Stuart Corbridge, Vice-Chancellor See above

The area of Durham affected by the university does not include Newton Hall or Framwellgate Moor and therefore 

has a population at most of 35,000. Thus a realistic figure for the citizen to student ratio is 1.9. With the planned 

increase it would be 1.5. Even the Vice- Chancellor must realise that the is  ridiculous.

Stuart Corbridge, Vice-Chancellor See above

The basis of all this pain is the belief that the University must expand by 5000 undergraduates if it is succeed or, it 

has been suggested at the most recent DURF meeting, survive. Would the Vice Chancellor explain why the 

University feels it is imperative to grow so much? Is it not research success that drives a university up league 

tables? Is it not teaching dilution, not teaching excellence, that will be achieved? 

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

Church Street. As Roger Cornwell's letter on behalf of the Neighbourhood Planning Forum makes clear, a plan was 

created without reference to those affected, including the Police. There are myriad causes for very serious 

concern in this plan. We are aware that there is a Memorandum of Understanding between the University and 

Durham County Council, and the plans were part of the presentation in the Palatine Centre last month. Can we be 

assured that both parties will go back to the drawing board?   

Addressed during 'University and City: 

Question Time' Q&A session

“Why do you, the Vice-Chancellor, in cases of research and with aspiration to be world leading, appear to have a 

fixation on the belief that greater quantity means greater quality? Surely the opposite is more true and by 

focusing on the quantity you run risk of diluting the quality? 

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

3. What are the VCs thoughts on Professor Frenk's comments on Desert Island Discs where he said he likes 

Durham University because it's small, smaller than Oxford and Cambridge?  Bearing in mind the expansion will 

take Durham numbers above Oxford and Cambridge, what are his thoughts about this?  

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

4. Who is the expansion going to benefit?  The Community don't want it, the Students don't want it, (see two 

Palatinate articles), the staff don't want it, (see Prof Frenk's comments on Desert Island Discs and the Head of 

Physics resignation over it), so who does want it exactly?

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

5. Has the VC ever heard the expression: 'You can't fit a quart into a pint pot'? This is what he is trying to do in 

Durham.  The city is saturated with students already and can't physically take any more.  How does he propose to 

fit more students into this tiny and once great city which he seems hell bent on ruining?

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

1. The proposal to widen the footpath in Church Street will have a detrimental effect on residents for 12 months 

of the year; whereas it may affect student traffic for 5 months at the most.  Is the University at risk of 

underestimating again the effect a proposal will have on the life of the local community?  2. Does the University 

continue supporting widening the footpaths proposal?  If so, what are the main reasons for supporting this?

Addressed during 'University and City: 

Question Time' Q&A session

As Durham University completes its takeover of our city, like a cancerous growth; linked to all the new buildings 

and ownership of properties stretching as far as gilesgate and Belmont it is noted that the private houses 

occupied by students do not pay council tax yet benefit from all the services.  As a council tax payer I resent 

subsidising student homes.  Will the university consider redressing this balance,  perhaps a tax on their students 

to be paid for the benefit of all Council

Tax payers in  Durham by way of compensation?  If not will the university be prepared to contribute towards the 

city financially (seeing as they do not quite own all of it yet) even if they think they do.     

Addressed during 'University and City: 

Question Time' Q&A session

2. There is a problem of students not being required to pay council tax and as such the council misses out on large 

sums of money due to the students occupying so many houses in the city. Is it possible that landlords could pay 

some of this council tax instead?

Julie Swinbank, Head of Partnerships 

and Engagement, Research and 

Innovation Services

Resolved separately

What plans does the University have to compensate Durham County Council for the serious loss of revenue 

caused by the exemption from Council Tax of domestic properties in the City occupied by students, given that 

these students benefit from services provided by the Council?

Addressed during 'University and City: 

Question Time' Q&A session

Typically students concentrate their dealings with local businesses on just a few shops – how might the University 

work best with the local business community to ensure that students are more aware of the wide offer of goods 

and services available throughout the City Centre.

Jane Robinson, Chief Operating 

Officer

The University is keen to make sure that students are aware of all the goods and services available, supporting a vibrant and thriving City which benefits everyone. Supporting the local economy is a theme we 

will be exploring as part of the Community Task Force and we would be very happy to work with Durham Market and the BID to look at ways to develop this, for example through information during Freshers’ 

weeks, promotional themed events and student discounts. We are also looking at what we might do to encourage more activity in the City outside of term-time.

1.  What financial contribution will the University make to the local authority to make up the shortfall in Council 

Tax that will arise from 6000 extra students in the city paying no council Tax and landlords paying no Council Tax 

either.  How does the VC expect the city to cope with all the extra burdens on scant resources?

Addressed during 'University and City: 

Question Time' Q&A session

Can the VC explain to us and elaborate on any strategies for dealing with the problems of the operation of the 

theme of 'growing together' and how this is effected for Durham when housing, being in very short supply in the 

city, is being used by developers to create houses in multiple occupation which are then occupied by students 

only, thus reducing possible housing stock for young people and families who live and work in the city, bearing in 

mind the substantial increase in student numbers projected over the next few years? 

David Loudon, Director of Estates Resolved separately 

Please could the vice chancellor explain why the university has taken over the city with student 

accommodation? The residents of Durham would appreciate open lectures on science , astrophysics and 

literature to be available for the public and visitors to enjoy.

David Loudon, Director of Estates The Durham University Strategy 2017 – 2027 states our strategic intentions to house 50% of our students within Colleges over the term of the strategy. It is expected that students will exercise their choice to 

select other forms of accommodation which may include private sector Purpose Built Student Accommodation(PBSA) and / or alternative accommodation. Durham County Council in its capacity as local 

planning authority has responsibility for generating housing related policies where considered appropriate. Your comments are noted and they will be afforded further consideration.

One aspect that concerns me is the ratio of student occupied properties within the “City” (I have not at 

this stage defined the boundaries for the purpose of this exercise, but it is not important to the general 

point I wish to make).

 Over the last 20 years, there has been an increase in the number of student occupied premises. This 

results in a change to the character of the “City”; in the holiday periods, areas with high student density 

have a completely different character, not one that I find appealing. If there is to be an increase in the 

number of students, this situation will only deteriorate unless restrictions are place on housing for 

students, or accommodation for students is built on a campus, located outside the city area.

David Loudon, Director of Estates The Durham University Strategy 2017 – 2027 states our strategic intentions to house 50% of our students within Colleges over the term of the strategy. It is expected that students will exercise their choice to 

select other forms of accommodation which may include private sector Purpose Built Student Accommodation(PBSA) and / or alternative accommodation. Durham County Council in its capacity as local 

planning authority has responsibility for generating housing related policies where considered appropriate.

Please could you define what a university college is in the context of Durham City?  What exactly is their 

purpose and how is this purpose put into effect?  How do they relate to the accommodation available to 

students but not owned by them, to those who own and/or run them, and to the students who live in this 

non-university accommodation?

Martyn Evans, Head of Colleges Meeting arranged. Led to Head of Colleges joining Durham University Residents' Forum

3. Does the University have a policy to protect student livers-out from unscrupulous landlords? e.g. 

unsafe, insalubrious conditions, pressure selling techniques?

4. As a collegiate University the current provision for livers-out does not seem adequate or appropriate.  

How does the University intend to look after the 50% that will not have university accommodation?

5. Is there any liaison between the university and private landlords to ensure adequate standards?

Sam Dale, Director of Student Support 

and Wellbeing

You can find the information and support we provide to livers out in the private sector on our website at: www.dur.ac.uk/accommodation.office. These pages and the links on them are routinely reviewed by our 

Accommodation Office. In terms of future provision we are growing and expanding the support we offer to livers out through our Accommodation Office. We also support Durham County Council’s “Durham 

Student Assured Housing Scheme” which you can find more information about at: www.durham.gov.uk/studenthousing 

Lastly, we are aware that Durham Students Union have established a Tenants Union and provide housing advice and support to all students. If you would like more information on these services please contact 

the Students Union directly by telephone on 0191 334 1777 or by email at: info@durham.su.com  We will certainly look to link with the Students Union to support their work in this area wherever possible and will 

be working closely with the Union and colleges to develop our practice on matters like this through our Community Engagement Task Force.



How you are going to help us residents to challenge the problem of noise from students houses? Owen Adams, Pro-Vice-Chancellor 

(Colleges and Student Experience)

Everyone has the right to expect a peaceful home environment. We are committed to promoting positive citizenship within local communities from our students and where unreasonable noise is causing a 

nuisance we ask residents to report this in the same way, via the police non-emergency telephone number (101), as for any other city resident. We work closely with the Police, including through a Police 

University Liaison Officer and, as you may be aware, our most recent commitment is to further enhance this relationship through match-funding a term-time Police presence.

We recognise that solutions to community relations issues will only be reached in partnership, and we are working actively with residents’ groups through Durham University Residents’ Forum, which has been 

invited to participate in our Community Engagement Task Force, and other multi-agency partnerships such as the Durham City Safety Group. But we are open to ideas and if you have suggestions on what more 

we could do, please can I encourage you to provide feedback on your experiences to university.strategy@durham.ac.uk 

Is the University to continue giving a blind eye to a drinking culture, which entails going out to get drunk? Owen Adams, Pro-Vice-Chancellor 

(Colleges and Student Experience)

Thank you for your question on what is a very important matter to the University. I wanted to make you aware of two major pieces of work ongoing within the University at present which I feel are of relevance to 

your question. Firstly, The National Union of Students (NUS) has recently awarded Durham University and Durham Students’ Union its ‘Alcohol Impact’ accreditation. The award recognises three years of 

partnership between the University and the Union to promote responsible alcohol consumption, improve students’ welfare and wellbeing, and create a more inclusive environment. The Alcohol Impact programme 

led to valuable collaboration with the Durham Drug and Alcohol Recovery Service, which assigned trainers to work with Durham students and staff. You can find out more about this work on our web page in the 

University and City news and updates section (https://www.dur.ac.uk/community/updates/) and I would encourage you to sign up for our community newsletter where we aim to regularly highlight key areas of 

work which impact on community relations. Secondly, I feel it is worth noting that we are currently reviewing our College Bar Standard Operating Procedures in which we clearly set out our aims to promote a 

safe inclusive environment and encourage responsible alcohol use in college bars, at college events and within the wider college community. I hope you will agree that these two areas of work demonstrate 

clearly that we do not give a “blind eye” to drinking culture however, we always welcome suggestions and if you have any ideas on what we could further do we would welcome you sharing these by email to 

university.strategy@durham.ac.uk

Student street noise.

It is clearly evidenced that significant numbers of students are causing distress to residents, making 

excessive noise as they walk the streets at all hours and from their parties and social events. 

Despite constant police work, induction talks and appeals by e mail and press, regular feedback is that 

no change has occurred and many students when questioned appear oblivious to and uncaring of the 

effect they have on the normal life of people. Asking students to demonstrate adult behaviour appears to 

be insufficient.

The distress to residents is relentless and increasingly worse as student numbers living and travelling 

through the City grow. To date, Durham Police are the only agency acting to support local people. Their 

resources are finite and the behaviour problem of students is a problem that should not be happening.

What measures will the university put in place that actually WILL be effective in stopping this disruptive 

behaviour?

Owen Adams, Pro-Vice-Chancellor 

(Colleges and Student Experience)

Everyone has the right to expect a peaceful home environment. We are committed to promoting positive citizenship within local communities from our students and where unreasonable noise is causing a 

nuisance we ask residents to report this in the same way, via the police non-emergency telephone number (101), as for any other city resident. We work closely with the Police, including through a Police 

University Liaison Officer and, as you may be aware, our most recent commitment is to further enhance this relationship through match-funding a term-time Police presence.

We recognise that solutions to community relations issues will only be reached in partnership, and we are working actively with residents’ groups through Durham University Residents’ Forum, which has been 

invited to participate in our Community Engagement Task Force, and other multi-agency partnerships such as the Durham City Safety Group. The Community Engagement Task Force will be looking closely at 

the university’s current approach and seeking to further enhance this to increase its effectiveness but we are open to ideas and if you have suggestions on what more we could do, please can I encourage you to 

provide feedback on your experiences to university.strategy@durham.ac.uk 

Recently two students were expelled. I understand you are creating a code of conduct for students. Will 

the ultimate sanction of expulsion only be used for damaging the university’s reputation? What sanctions 

will be used to control behaviour which disrupts normal life in the city and places huge burdens on police 

resources?

Sam Dale, Director of Student Support 

and Wellbeing

The University has discipline procedures in place for students which cover both academic and non-academic misconduct.  On the rare occasions that students are expelled from the University they are found to 

have committed a major offence.   It is not the case that students can only be expelled for damaging the University’s reputation. 

During the 2018/19 academic year we will be developing a new approach to managing student discipline and will take the opportunity to consider the range and scope of how this is applied.  This will include 

looking at the sanctions to be applied in response to different behaviours.   In addition we are working with our students to develop a set of shared aspirations and values that we will ask students to sign up to in 

future.

2. A student said to me, at midnight, when a big group in the street had woken me up, and I had politely 

said we are fed up of being woken up by students every night:  "Don't live here then".  And then said 

"Well, this IS Durham University".  What does the VC suggest I say in response to this kind of comment?  

Will the University take some responsibility for the behaviour of the students, and accept it's not just the 

responsibility of the community and the Police?

Owen Adams, Pro-Vice-Chancellor 

(Colleges and Student Experience)

I am disappointed to hear of the reaction you received, the views that were expressed to you are absolutely not representative of the university’s views and we firmly stand by our belief that everyone in this city 

has the right to expect a peaceful home environment.

We are committed to promoting positive citizenship within local communities from our students and where unreasonable noise is causing a nuisance we ask residents to report this in the same way, via the police 

non-emergency telephone number (101), as for any other city resident. We work closely with the Police, including through a Police University Liaison Officer and, as you may be aware, our most recent 

commitment is to further enhance this relationship through match-funding a term-time Police presence.

We recognise that solutions to community relations issues will only be reached in partnership, and we are working actively with residents’ groups through Durham University Residents’ Forum, which has been 

invited to participate in our Community Engagement Task Force, and other multi-agency partnerships such as the Durham City Safety Group. The Community Engagement Task Force will be looking closely at 

the university’s current approach and seeking to further enhance this to increase its effectiveness but we are open to ideas and if you have suggestions on what more we could do, please can I encourage you to 

provide feedback on your experiences to university.strategy@durham.ac.uk

What would have to happen to persuade you to listen to the long-term residents of the city and drastically 

reduce your expansion plans?

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

If the consultation clearly demonstrates the people of Durham are  opposed to your expansion plans will 

you halt it

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

University Governance

1) Will the university consider changes in its structure of governance to strengthen both the 

representation of and communication with the wider community? This could be done by: a) adding 

elected councillors to the university council. Current lay members of council are predominantly appointed 

from business, with the financial sector heavily represented. Local councillors could represent the voices 

and views of citizens of the city and county; b) appointing a pro-Vice Chancellor for community liaison. 

Rebuilding support and trust between the university and the community involves a range of policies from 

estate development through school liaison, local economic and cultural  development and much else. 

This is not just a job for the VC. It involves all departments but it must be centrally led and supported.

Jennifer Sewel, University Secretary The University wishes to strengthen its communication with the wider community which it can do through its existing governance structures.  

The composition of the University’s governing body and board of trustees is set out in the University’s Statutes, which provide for a majority of independent members.  Locally elected councillors  can apply to 

these positions.  Selection and appointment to the University’s governing body and board of trustees is subject to a robust governance process which must ensure diversity, and the skills and experience to help 

the University deliver its objectives and ensure good governance.  

Community liaison falls within the responsibility of several members of the University Executive Team.  The University would wish to ensure that this is as effective as it can be and welcomes the opportunity to 

further discuss what steps might be taken to enhance this.  

1. Exactly which components of the university's master plan is the university prepared to discard in 

response to the forthright views expressed aloud and in writing by almost all who attended the previous 

meeting at the Radisson Hotel? Which ones is it unwilling to discard?

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

   (B)What importance do you and members of the University Council attach to the increasing threat

        of reputational damage, not only to the University but also to the City and County, if existing

        distortions within our community are allowed to worsen in consequence of continuing

        University ambitions and insensitivity within the City, and further sad deterioration in Town/

         Gown relations?

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

Given the extent and strength of residents’ desire that no further increase in student numbers should take 

place, what will it take for the University to undertake to review its plans for expansion and prepare a 

revised masterplan on the basis of broadly similar student numbers to those that exist now?

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

‘What are the intentions of the university with regard to the iconic old city swimming baths which seem to 

be being left to deteriorate beyond rescue. Would the university please renovate these baths as a 

swimming venue for their students. As a world-class university, it is inconceivable that they do not 

provide swimming facilities for their students.

Addressed during 'University and City: 

Question Time' Q&A session

‘In the wake of the obvious and overwhelming opposition of the vast majority of residents to further 

University Expansion at the consultation event at the Radisson, is the University prepared to suspend its 

plans for this expansion until it is able to reach an agreed position with residents, or their representatives 

on the new Durham City Council, about the volume, if any, of future expansion planned?’

Addressed in the Vice-Chancellor's 

'University and City: Question Time' 

presentation

In the light of permanent residents’ clear view that your planned levels of growth are excessive and 

should be moderated, do you intend to change your plans or find different ways of communicating them?

Addressed during 'University and City: 

Question Time' Q&A session

Durham City has taken century’s to develop and mature, does the university consider it will continue to 

be appealing or will the domination of dwellings of multiple occupancy destroy its natural character?

Does the university own land within the Durham area that would be suitable for the construction of a 

purpose built student campus?

Does the university agree with the current planning policy that students do not require any car parking 

facilities?

Student number are increasing daily and is now having a serious impact on doctor and hospital waiting 

times. Does the university not have a moral obligation to proportionally increase the number of doctors 

inline with student number particularly as students are record off book yet large numbers are here 52 

weeks of the year.

Does the university consider it actively contributed to the continuing development of Durham City and if 

so how?

Newspaper stories indicate that council tax payers are contributing to various university improvement 

schemes, is the university in favour of this action or show they be solely responsible for their students.

Why is the university moving large numbers of students from the Stockton area campus to Durham - 

from a logical point of view it does not make economical sense.

Which do you think in the publics opinion comes first, the university or the city centre and why?

Stuart Corbridge, Vice-Chancellor Thank you for the questions you submitted for the recent ‘University and City: Question Time’. You may be interested to know that a report of the event can be found on the University website, here. 

At the Question Time event, I gave a presentation on why and how the University is growing, what benefits this growth will bring for the City and region and some of the mitigation we are undertaking alongside 

our growth. This can be downloaded here. I would invite you to review this, and I hope you will find this informative.

In response to the points you raise:

We are, as others are, proud of our City, its character and its beauty. In planning our growth and student accommodation, we want to preserve and enhance our City. Our Strategy includes the development of 

new Colleges to increase the proportion of students living within College, including at the Mount Oswald site and Leazes Road, which is already home to our College of St Hild and St Bede.

The University is committed to sustainable growth, and sustainable travel is an important part of this. Our Sustainable Travel Plan is publicly available, here. 

We are aware that the growth of the University will have impact on local services, and are working with partners including Durham County Council to model and plan for this. In particular, we have invited the 

local NHS Foundation Trust to be represented on the Community Engagement Task Force, which will allow us to have discussions around health-related services.

We absolutely do believe we are contributing to the continuing development of Durham City – economically, socially, culturally and through our research. More details can be found within my presentation, linked 

above.

I am not aware of the newspaper stories you refer to, but I would again say that the University has a very significant positive effect on the City and regional economy – creating new jobs, supporting local 

businesses and encouraging business growth. 

Additionally, our support for development outside Durham City can be seen in our repurposing of the Queen’s Campus at Stockton-on-Tees, in part as an International Study Centre. This will involve the 

relocation of Colleges and academic programmes from Stockton to Durham City. We are undertaking this programme to enhance our educational offering, improve our research performance, enrich our student 

experience and develop a University that is better defined thematically and geographically, with a stronger, more sustainable business model.

I do not believe we must choose between a successful University and a successful City. One can and does support the other. We are an ambitious University, within an ambitious City. I am confident that the 

benefits of our growth will be shared with our City and region, and would again direct you to my presentation for further details.

Finally, allow me to add: we recognise that solutions to community relations issues will only be reached in partnership, and we are working actively with residents’ groups through Durham University Residents’ 

Forum, which has been invited to participate in our Community Engagement Task Force, and other multi-agency partnerships such as the Durham City Safety Group. 

The Community Engagement Task Force will be looking closely at the University’s current approach and seeking to further enhance this to increase its effectiveness but we are open to ideas and if you have 

suggestions on what more we could do, please can I encourage you to provide feedback on your experiences to university.strategy@durham.ac.uk 

I trust this information is useful. 

We are asked however, to sponsor events and we do take part in the department conference by having a 

stall, but I’m not sure what we get back. We are not part of the consultative committee as this is mainly 

made up of retired gentlemen. Our links with Newcastle, Northumbria and Leicester university are much 

stronger which seems a shame. Should the university not try to develop links with local companies to the 

benefit of the students rather than just asking for sponsorship?

Julie Swinbank, Head of Partnerships 

and Engagement, Research and 

Innovation Services

Thank you for taking the time to meet with XXX and I yesterday, I found it really interesting.

I hope we have addressed the concerns you raised around student engagement and recruitment, this is the list of actions I have noted to take forward, if there is anything missing please let me know:

1. Engagement in the departmental conference next year

2. Consider opportunities for students to engage in team or individual dissertation projects

3. Pass on job and internship opportunities to circulate within Earth Sciences and University wide

If you would like to see the modules available, you can look through them  and as discussed if you would like to see evidence that students have taken specific modules you can ask them for a copy of their 

academic transcript: https://www.dur.ac.uk/earth.sciences/ugadmissions/ourcourses/geol2017/

The University has closed the main road up to the Cathedral, which is of inconvenience to the Elderly and 

Disabled members of the public. Could the University look into opening the road for parking between 5-

8pm?

Amy Smart, Head of Housekeeping, 

Cleaning and General Services, 

Accommodation and Commercial 

Services

Further to your query, raised at the Vice Chancellor’s Question Time on 21st June 2018, regarding accessible parking on Palace Green, I have endeavoured to summarise our telephone conversation which took 

place on 22nd June 2018.

As you are no doubt aware, the green is surrounded by a number of buildings, and its use is not therefore governed solely by the University. Our security office controls parking on Palace Green itself, and, 

although Palace Green is predominantly a pedestrian area, the University does accommodate parking for Blue Badge holders, or those with limited mobility, wherever possible. I must highlight however that 

parking arrangements may sometimes be modified for special events in the City. Our website clarifies, ‘Visitor parking is not available on Palace Green, but exceptions may be made for disabled customers and 

those with limited mobility.’ As such, there are no marked parking bays on Palace Green, but the University does make provision for disabled visitors and those with limited mobility wherever possible.

The University’s Security team receive enquiries for accessible parking and monitor where parking provision has been agreed, and may issue parking tickets to control any inappropriate parking on Palace Green. 

Any visitor requiring accessible parking on Palace Green should call the University’s security team on +44 (0)191 334 2222, preferably before arrival, or, if that is not possible, report to the Palace Green security 

office upon arrival. As Palace Green security office is not manned past 4.30pm, or over a weekend, an intercom is available on the entrance bollard to Palace Green which will connect you to our main site 

security office, manned 24/7. Our team will accommodate those requiring accessible parking wherever possible, and these details are provided on our website at https://www.dur.ac.uk/palace.green/visit/access/.

I note that your particular query relates to accessible parking to attend Evensong at Durham Cathedral, and following consultation with the Cathedral, they have advised that they have 4 dedicated accessible 

parking bays in their grounds, therefore individuals can consider which option is more convenient.

The University is committed to making a positive impact in our local community, and I am most grateful to you for raising this query. We will continue to provide accessible parking on Palace Green wherever 

possible, and will bear in mind the instances you relate to when considering future provision on the University estate, particularly in and around the World Heritage Site. 

“Why should students, staff and local community members have confidence in the 10-year strategy when 

you’ve been unable to deliver the first of five or six new colleges and the home of an existing college 

relocating? It is only in its first year and you have already failed students of John Snow directly, and 

Stephenson  and Josephine Butler by extension, from the consequences of failing to deliver on a rushed 

transition”. 

Addressed during 'University and City: 

Question Time' Q&A session


