
 

 

 
 
 
 
 
 

COMMON AWARDS 
 

Guidance on Disability Support 
 
 

 
Several TEIs have been in touch with us to ask questions relating to disability support.  
In response to this, the Common Awards Team has worked with the University’s 
Disability Support Service to produce some general guidance on disability support.   
 
It is hoped that the information below will be a useful starting-point for TEIs.  If, 
however, you have any general questions that are not answered by this guidance, 
please contact the Common Awards Team in the first instance. 
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1.  Student records 

 
Does our TEI need to register disabled students with the University / the examiners? 
 
The University needs to gather basic student data to enable us to create campus cards, 
issue transcripts, and generate invoices for per capita fees (find out more).  However, as 
students on the Common Awards programmes are not Durham University students, the 
University does not need to know which individual students have disabilities.  
 
Through the validation visit process, the University was assured that all TEIs operate 
mechanisms for enabling students to disclose disabilities at the point of application, and to 
put in place reasonable adjustments.  TEIs will need to continue ensuring that these 
mechanisms are operational and effective (for example, through reflection as part of the 
Annual Self Evaluation process).  Rather than focusing on the level of individual students, 
the University may review the effectiveness of these institutional processes and mechanisms 
as part of routine monitoring and review activities. 
 
 

  

https://www.dur.ac.uk/common.awards/policies/prog.registration/durham/
https://www.dur.ac.uk/common.awards/policies/review/ase/
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2.  Assessment 
 
A student at our TEI has dyslexia / has experienced health problems / has 
experienced other personal issues that could affect their future assessed work.  
Should we take this into consideration when marking their work (perhaps by adopting 
a more lenient approach to spelling and punctuation errors or by giving the student 
extra marks)? 
 
Durham University’s guiding principle is that we should make reasonable adjustments to 
enable students with disabilities to meet the learning outcomes of the modules. 
 
Where a TEI has identified students as having dyslexia, reasonable adjustments for those 
students can include refraining from penalising them for errors in their written English, 
provided those errors do not compromise the students’ achievement of the module’s 
learning outcomes.  The TEI would not be giving extra marks to the students, but would be 
refraining from removing marks that would normally have been docked for such errors. 
 
The fact that the errors must not compromise the students’ achievement of the learning 
outcomes does impose some limits on this adjustment.  Most obviously, errors that detract 
from the student’s demonstration of the knowledge and understanding or cogency of 
argument required by the module must still be taken fully into account in marking. 
 
Or again, where a written assignment is intended to demonstrate students’ ability to 
communicate with a wider audience, errors that detract from that communication should still 
be taken fully into account.  If, for instance, students were asked to write an article for a 
parish magazine, the assessment task would involve learning to ensure that the article was 
free from serious errors of presentation, spelling, and grammar. In such a case, it would be a 
more appropriate adjustment to give dyslexic students access to the tools and support they 
need to achieve that outcome, rather than to mark their work any differently from that of 
other students. 
 
In other words: all reasonable adjustments made by the TEI need to take into account both 
the students' needs, and the purpose of the assignments that the students have been set. 
  

 
What evidence would we need to consider a student as dyslexic: is there a Durham 
requirement for this, or is it up to the TEI?   
 
Durham University’s expectations are that: 
 

 the student will need to have a psychological report that was carried out post 16 
years of age (this is also a requirement if the student wishes to apply for Disabled 
Students Allowance); 

 the assessment needs to have been conducted by a psychologist who is registered 
with the Health Professions Council, or a specialist teacher, who holds a current 
Practising Certificate in assessing specific learning difficulties; 

 
More information and guidance – including on different types of assessments – can be found 
on the ‘SpLD Assessment and Standards Committee’ (SASC) website.  See, for example, 
the guidance on suitable tests for assessing SpLDs in HE. 
 
 

http://www.sasc.org.uk/SASC_Default.aspx?id=5
http://www.sasc.org.uk/Default.aspx?id=1
http://www.sasc.org.uk/SASCDocuments/REVISED%20guidelines-December%202014.pdf
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One of our students has been diagnosed as dyslexic.  What adjustments should we 
be making for assessing this student? 
 
TEIs are advised to follow the recommendations for examinations in the student’s diagnostic 
report. This is usually 25% additional time, but the time can vary and a computer may also 
be recommended. 
 

 
One of our students has dyslexia / has experienced health problems.  Can we allow 
them to have an extension on submitting their assessed work? 
 
TEIs should consider for approval all straight-forward extensions to submission deadlines.  
Proposals should be considered by the Chair of the TEI’s Board of Examiners before the 
published submission deadline, and according to a procedure defined by the TEI (but not 
requiring University approval) to ensure equity and consistency.   
 
If cases are more complex (for example, if the extension straddles two academic years) the 
proposals should be referred to the Common Awards Team for consideration by Durham 
University’s overarching Board of Examiners. 
 

 
Our TEI has only just found out that one of our students has a disability / has 
experienced health problems / has experienced other personal issues that could 
affect their work.  The student has already completed their assessment.  Can we 
consider these circumstances retrospectively? 
 
We will be producing specific information on this matter as part of the guidance we are 
developing on Boards of Examiners.   
 
If a student’s disability / health / other issues are not identified fully until after the assessment 
has taken place, there are options for considering those circumstances retrospectively.  
Each case should be presented alongside evidence and considered by the Board of 
Examiners.  The TEIs Board of Examiners will be able to agree on whether the student 
should resit any failed assessments, and whether they should be allowed to progress 
notwithstanding any failed assessments (decisions should be made in light of University 
regulations and guidance).  The University’s overarching Board of Examiners will be able to 
agree on whether to take these circumstances into account at the point of classification or 
award. 
 

 
What additional allowances can we make for disabled students during formal 
examinations? 
 
TEIs are advised to follow the recommendations for examinations in the student’s diagnostic 
report.  
 
The University’s guidance for its own academic departments (Learning and Teaching 
Handbook, 6.2.8) states that the following options might be considered: 
 

a) to allow additional time; 
b) to allow a student to be in a different room during an examination; 

https://www.dur.ac.uk/learningandteaching.handbook/6/2/8/
https://www.dur.ac.uk/learningandteaching.handbook/6/2/8/
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c) to provide a scribe/amanuensis. 
 
All TEIs should agree on, and document, a procedure for such allowances to be 
considered for approval by the TEI’s Board of Examiners (or by Chair’s Action).   
 

 
Are there any standard guidelines for the allowance of additional time in examinations 
for disabled students? 
 
TEIs are advised to follow the recommendations in the student’s diagnostic report.   
 

 
The University publishes standard guidelines for additional time for examinations: 
 
Students with a Specific Learning Difficulty (SpLD), e.g. Dyslexia, Dyspraxia, 
Attention Deficit Disorder (ADD): 

a) normally 25% additional time or use of a word processor for those with a SpLD; 

b) in ALL cases a recent and valid full psychologist's report, or appropriate medical 
evidence, should be requested and reviewed. 

 
Additional time may need to be allowed for individual circumstances.  The Chair of the 
TEI’s Board of Examiners should exercise his/her judgement when considering individual 
cases, but should ensure that decisions are consistent and equitable. 
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3.  Teaching and supporting learning 

 
How we can make our teaching and learning support more inclusive and accessible? 
 
TEIs might find the following documents useful: 
 

 The Geography Discipline Network: Guidance on inclusive curriculum design (guidance 
in relation to a range of disabilities; also applicable to other disciplines). 

 Higher Education Academy: ‘Inclusive Curriculum Design in Higher Education’  

 InCurriculum: Developing the AchieveAbility of an inclusive curriculum in Higher 
Education drawn from learning and teaching strategies for students with Specific 
Learning Differences  

 JISC: Creating accessible electronic documents  

 

 
Some of the recommendations we discuss with our academic departments are: 
 

 a focussed reading list, where priority reading is highlighted in some way; 

 any materials in advance of the lecture, if these are to be ordinarily 
disseminated to all students either during or after the lecture OR, a brief plan or 
outline of the lecture format, in advance of the session, to support advance 
preparation; 

 permission, if required, to record some lectures, tutorials or seminars, having first 
obtained permission from the lecturer to do so; 

 printed material in an alternative format;  

 time to catch up on missed work, due to periods of illness or medical 
commitments, when necessary; 

 consideration for additional time in which to complete written assignments in 
accordance with TEI and Common Awards procedures (Note: such extensions 
should be agreed in advance of the submission deadline); 

 reasonably spaced deadlines in order to help pace workload; 

 ability to use specialist software/equipment to access learning material. 

 

 
 
 

  

http://www2.glos.ac.uk/gdn/icp/gdlist.htm
http://www.heacademy.ac.uk/resources/detail/inclusion/Disability/Inclusive_curriculum_design_in_higher_education
http://www.incurriculum.org.uk/
http://www.incurriculum.org.uk/
http://www.incurriculum.org.uk/
http://www.jisctechdis.ac.uk/AccessibilityEssentials/index.html
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4.  University-level support 

 
What support will Durham University provide? 
 
As part of its contract with the Archbishops’ Council, Durham has committed to providing 
advice to members of staff in TEIs in relation to disability support for students on the 
Common Awards programmes. We may be able to offer advice on matters relating to 
support for students who have: 
 
 a recognised disability; 

 a specific learning difference (SpLD); 

 a medical condition; 

 or a mental health problem that impacts upon their ability to participate fully in their 
programme of studies.  

 
In particular, we should be able to advise on matters relating to reasonable adjustments, 
taking into consideration best practice in the sector.  
 

The University is not able to provide assessment or screening of students,  
but we may be able to offer general advice to TEI staff. 

 
 
How can I request advice from Durham University? 
 
Members of staff in the TEIs are welcome to contact the Common Awards Team in the 
first instance. The Common Awards Team will liaise with the relevant members of staff 
within the University and will provide a response to you as quickly as possible. 
 
 

  

mailto:common.awards@durham.ac.uk
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5.  Financial support 

 
Can students at our TEI access Disabled Students’ Allowance (DSA)? 
 
Under the Common Awards scheme, students won’t have access to student loans via 
Durham University.  Any TEI that wants its students to have access to loans will need to 
apply for Course Designation Status for Alternative Providers of Higher Education.   
 
Feedback from Student Finance England indicates that this remains true for other forms of 
student support payments, including disability support. 
 

 
Is any other support available to us? 
 
Ministry Division has produced a policy on Student Support for Students with Additional 
Needs Studying within Theological Education Institutions (October 2014).   
 
If you have any questions about this, please contact Dr David Way, Theological Education 
Secretary, Ministry Division: david.way@churchofengland.org  
 
 
 

 

http://www.hefce.ac.uk/whatwedo/reg/desig/
mailto:david.way@churchofengland.org

