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Wider Student Experience Committee Report: 29 April 2021 
 
Proposed Resolution 
The University Executive Committee (UEC) is asked to: 

1) note the discussion of items by Wider Student Experience Committee at its meeting on 29 
April 2021.  

 
Communication 
Status: Paper  Open X Open Internal  Confidential 

Restricted/External  

Communication 
Status: 
Appendices 

Open X Open  
Internal   Confidential 

Restricted/External  

Freedom of 
Information 
Exemption and 
Rationale 

Paper: n/a 

Appendices: n/a 

 
Previous Consideration by this or other Committee  
N/A 
 
Further Committee approval required  
Senate to receive this report at its next meeting. 
 
Appendices  
N/A. 
 
 

 Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee (WSEC) held on 29 
April 2021. The agenda and papers of all WSEC meetings are available at 
https://www.dur.ac.uk/colleges.se.division/pvcoffice/wsecommittee/wsedocuments/. 

 Strategic/Policy Context  

2.1 Wider Student Experience Committee supports Senate in maintaining the quality of the 
Wider Student Experience (WSE), and does so in line with the Terms of Reference provided 
by Senate. The Committee has responsibility for scrutinising and recommending to Senate 
(and UEC and Council, where appropriate) policy and sub-strategies in support of the Wider 
Student Experience Strategy. 

2.2 The matters considered at the meeting of Wider Student Experience Committee held on 29 
April 2021 included the following: 

2.2.1 Sharing student information with emergency contacts; 

2.2.2 The Durham Inspired Award; 

https://www.dur.ac.uk/colleges.se.division/pvcoffice/wsecommittee/wsedocuments/
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2.2.3 Support for students with Autism Spectrum Conditions; 

2.2.4 Postgraduate Taught students’ engagement with the Wider Student Experience; 

2.2.5 The forthcoming review of Graduate Attributes. 

 Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Sharing student information with emergency contacts. The Committee discussed 
proposals from the Student Support and Wellbeing Steering Group to move to a “Bristol 
Model” of information-sharing in emergency situations, where students were asked at 
registration to consent to their information being shared with emergency contacts should they 
be unable to give consent in a situation where serious concerns had arisen as to their 
wellbeing. This contrasted with the current situation at Durham, where such consent was not 
currently sought in advance and needed to be sought at the time of concerns arising; this led 
at times to requirements for senior staff to take decisions as to whether to share information 
in the absence of consent. The Committee supported the proposal to move to seeking 
consent on registration, but noted (i) the importance of encouraging students to keep their 
choices and emergency contact details up to date and (ii) particular difficulties around 
contacting emergency contacts of international students, such as lack of sufficient contact 
details and the absence of a formalised system for arranging interpreting services where 
emergency contacts did not have English as a first language. 

3.3 The Durham Inspired Award. The Committee received a presentation on the current status 
of the second pilot year, plans for the full launch in 2021/22, and initial thinking on a 
postgraduate version of the Award. It was noted that full participation in 2020/21 had been 
lower than in the first pilot year due to the impact of Covid-19, but that engagement with 
“Bitesize” modules had been encouraging. The Award team proposed (i) to restructure the 
Argument Clinic into a live online critical thinking workshop for 2021/22, (ii) to make 
engagement with Intellectual Enquiry WSE activity compulsory throughout the course of the 
Award, and (iii) to introduce Domain-based Pathways to more clearly structure the Award’s 
requirements, removing the criterion of a minimum number of hours’ activity; these proposals 
were all supported by the Committee, on condition that they did not add additional complexity 
which might be off-putting to students. The Award would also be accredited by the Institute of 
Leadership and Management (ILM) in 2021/22, bringing benefits to students enrolled on the 
Award including the status of Associate Member of the ILM and access to bespoke online 
leadership development materials, and would shift from a 1-to-1 dedicated coach model to a 
peer-to-peer and group coaching model (bringing scalability). The team proposed ideas for a 
postgraduate version of the Award that would have less focus on Intellectual Enquiry and 
more on self-reflection and development, given postgraduate students’ strong interest in 
employability. The Committee requested that this be reconsidered, given that postgraduate 
students frequently expressed a desire to take part in Intellectual Enquiry activity. 

3.4 Support for students with Autism Spectrum Conditions. The Committee received a 
presentation on support recently introduced for students with Autism Spectrum Conditions 
(ASC). The existing ASC induction programme, normally attended by around 20 students, 
had now been supplemented by a bespoke online toolkit developed in a partnership with 16 
other European universities with which over 200 students had actively engaged this year. 
This presented student stories, detailed advice on university life for ASC students, and 
information on the services available at Durham. Two specialist ASC Advisers had been 
employed by the Disability Support Service, who had made a huge difference to the support 
offered to these students (including helping to develop the toolkit). The specialist advisers 
were also partnering with Careers and Enterprise to work with the national charity Ambitious 
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about Autism and the Employ Autism Network internship programme. The Committee 
commended the work presented. The Committee noted the nationwide problem of lead times 
of over two years for formal autism diagnoses, meaning that a student identified as 
potentially showing traits of ASC in their first year might graduate before receiving a 
diagnosis. The support that could be offered in the absence of a formal diagnosis was, 
unfortunately, limited, although reasonable adjustments to teaching could still be made, and 
in certain circumstances it was possible to receive support from Student Finance England. 

3.5 Postgraduate Taught students’ engagement with the Wider Student Experience. The 
Committee received a presentation on focus groups that had been conducted to identify 
barriers to engagement with the WSE among the Postgraduate Taught (PGT) population. 
Around 100 students had been consulted, and barriers identified included (i) living out of 
College; (ii) previous UG experience at universities without Durham’s culture of participation; 
(iii) lack of knowledge of opportunities; (iv) use of UG-focused language such as “Freshers’ 
Week”; (v) the frequent need for up-front investment when they were uncertain at the start of 
their studies if they would have time for WSE activity; (v) lack of understanding of the 
benefits of engagement. PGT students expressed considerable interest in leadership- and 
careers-related activities. Future plans included further consultation with a range of 
University departments and services, and a survey to confirm findings with a larger sample of 
PGT students. An action plan would be developed in the summer of 2021 for delivery in 
2021/22, which would form phase 1 of a 2-year programme to increase PGT engagement 
with the Wider Student Experience. 

3.6 Review of Graduate Attributes. This review had first been mandated by Senate several 
years previously but had not progressed. It was a joint project with Education Committee 
intending to capture the full range of graduate attributes developed by both the Academic 
and Wider Student Experience. A realistic timeline now would see the work progressing 
through the 2021/22 academic year. The first step would be the formation of a project group. 
The Committee noted the importance (i) of achieving alignment with the outcomes agreed as 
part of the WSE Strategy in 2020 and (ii) of producing a set of graduate attributes which 
reflected Durham’s distinctive ambitions (e.g. around community and belonging, 
interdisciplinarity, and appreciation of diverse perspectives). 

 Financial and Resource Implications  

4.1 N/A 

 Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

 Consultation  

6.1 N/A 

 Future Action/next Steps 

7.1 The Student Support and Wellbeing Steering Group will take forward the work to move to a 
“consent on registration” model for information sharing with emergency contacts. 

7.2 Further consultation will take place prior to the development of an action plan on PGT WSE 
engagement and its implementation through 2021/22. 

7.3 A group will be assembled to carry out the Graduate Attributes review and its membership 
reported to WSEC. 
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 Further Information 

8.1 Further information is available from Tom Pullman, Senior Divisional Manager, Colleges & 
Student Experience Division (thomas.pullman@durham.ac.uk; extn: 44885). 
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