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Student Bullying and Harassment Policy and Procedure 
 
Proposed Resolution 
University Executive Committee (UEC) is asked to: 

1) consider the revised Policy and Procedure following consultation. 
2) endorse the Policy and Procedure to Senate, subject to any amendments it may 

recommend. 
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Previous Consideration by this or other Committee  
Wider Student Experience Committee 05 December 2019, 14 January 2021 and 11 March 2021 
 
Further Committee approval required  
UEC 22 March 2021, Senate 27 April 2021, Council 11 May 2021 
 
Appendices  
Appendix 1 - Revised Policy and Procedure 
 
 
1. Executive Summary 

1.1 This paper presents a revised version of the existing Respect at Study Policy and Procedure 
(Appendix 1) following consultation with student representative bodies. 

2. Strategic Context  

2.1 In July 2020 the University adopted a refreshed Wider Student Experience Strategy which 
includes as its second goal “Embedding Responsibility and Respect”. In pursuance of this goal, 
it states that “the University will foster a student culture that places a universally high value on 
respect and concern for others”. 

2.2 The current review is a regular part of the University’s “business as usual” aimed at ensuring 
that its policies and procedures are the best they can be to deliver its strategic goals. 

3. Background and Analysis  

3.1 The policy and procedure were first brought to WSEC for consideration and early guidance on 
the direction of the review in December 2019. The anticipated timetable was substantially 
delayed due to the impact of Covid-19, but the redrafting work took place during 2019-20.  



 UEC/20/370 
Open 

2 of 3 
 

3.2 The main changes are to reflect the outcomes of the Commission on Respect, Values and 
Behaviour and to bring the policy and procedure in line with the Sexual Misconduct and 
Violence Policy and Procedure. This means that the new policy and procedure focuses on 
cases where students are the responding party (accused party). Cases where the report is 
against a staff member will now need to be addressed via an alternative route. This is yet to 
be determined and an alternative policy and procedure may need to be developed, as is the 
case for Sexual Misconduct & Violence. 

3.3 The name of the policy and procedure has been altered from “Respect at Study” to “Bullying 
and Harassment” in line with WSEC’s recommendations in December 2019. This provides 
clarity on the areas of focus of the policy and procedure, and additionally avoids the implication 
that it applies only in educational settings. 

3.4 The key points raised in the consultation were as follows: 

3.4.1 General support for a change in name to make it clearer to students that this policy and 
procedure relate to incidents of bullying and harassment; 

3.4.2 Need to clearly reference on-line behaviour to make it clear that this is covered by this 
policy and procedure; 

3.4.3 Updating of language to reflect the outcomes of the Respect Commission; 

3.4.4 Greater emphasis on formal responses rather than informal resolution; 

3.4.5 Need to bring procedure in line with other key policies and procedures, such as the 
Sexual Misconduct & Violence Procedure for students. Specifically, focusing the policy 
and procedure only on those cases where a student is the responding party; 

3.4.6 That revised training should accompany the launch of this new policy and procedure. 
This training should involve the use of case studies; 

3.4.7 Further guidance for Colleges and JCRs in how to respond to disclosures of bullying 
and harassment by students. 

4. Financial and Resource Implications 

4.1 Not applicable.  

5. Risk, Equality, Environmental, and Social Responsibility Impact Analyses 

5.1 This section should set out information in respect of the following impact analyses. Where 
there is believed to be no impact please state this: 

5.1.1 Risk: The proposed changes have not be subject to a risk assessment in themselves, 
but do aim to mitigate the risk that incidents of bullying and harassment will not be 
properly dealt with (especially in relation to protected characteristics). 

5.1.2 Equality: The review is one of the key actions in the University’s response to the 
Commission on Respect, Values and Behaviours.  

5.1.3 Environmental: N/A 

5.1.4 Social Responsibility: N/A  
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6. Consultation 

6.1 A range of stakeholders were consulted during the revision process as follows: 

6.1.1 WSE Committee 

6.1.2 Students’ Union  

6.1.3 JCRs and MCRs 

6.1.4 LGBT+ Association 

6.1.5 Durham People of Colour Association 

6.1.6 Students with Disabilities Association 

6.1.7 Durham Trans Association 

6.1.8 Womxn’s Association 

6.1.9 Mature Students Association 

6.1.10 Working Class Students Association 

6.1.11 International Students Association 

6.1.12 SU Welfare and Liberation Officer  

6.1.13 Equality, Diversity and Inclusion Unit 

7. Next Steps 

7.1 Following discussion at UEC, the Policy and Procedure will be submitted to Senate and Council 
for approval so as to come into effect from the beginning of academic year 2021/22.  

8. Further Information 

8.1 Further information is available from Alex Hopkins. 
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