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Senate 
 

Penthouse Suite, Collingwood College 
 

21/11/2019 11:00 - 14:00 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London) 
 

Refreshments available from 10.30 am 
 

AGENDA 

Topic Presenter 

1 Welcome/Thanks Stuart Corbridge 

2 To receive: Declaration of Interests Stuart Corbridge 

3 To approve: Minutes: 15 October 2019, Action Log and Business Schedule Stuart Corbridge 

4 To approve: Matters Arising Stuart Corbridge 

5 To receive: Vice-Chancellor's Questions Stuart Corbridge 

6 To receive: Vice-Chancellor's Report Stuart Corbridge 

7 To discuss: REF Preparations Update Colin Bain 

8 To discuss:  PTES (PGT Survey) (To follow) 
(Council) 

Alan Houston 

9 To discuss: League Table Analysis Antony Long 

10 To discuss: Admissions Update Alan Houston 

11 REFRESHMENTS  

12 To discuss: Lecture Capture Policy Update (To follow) Alan Houston 

13 To discuss: Senior Common Room Membership (To follow) Jeremy Cook 

14 To approve: Freedom of Expression Policy (to endorse) (To follow) 
(Council) 

Jennifer Sewel 

15 To approve: Committee Membership: Senate Academic Appeals Committee Alan Houston 

16 To receive: Science Meta Review (To follow) Colin Bain 

17 To receive: Library Steering Group Annual Report Janet Stewart 

18 To receive: Education Committee:  16 October 2019 Alan Houston 

19 To receive: Research Committee: 24 October 2019 Colin Bain 

20 To receive: Wider Student Experience Committee:  24 October 2019 Jeremy Cook 

21 To receive: Ethics Advisory Committee: 30 October 2019 Stephen Taylor 

22 To receive: Senate Agenda Setting Committee 
Oral Update 

Karl Coleman 

23 INFORMATION ITEMS: Members are asked to advise the University Secretary in advance of the meeting 
if they would like to discuss any issues in relation to the items below. 

 

23.1 To receive: Matters Under Delegated Authority Stuart Corbridge 

23.2 To receive: Senate Advisory Panel on Ceremonies and Honorary Degrees 
(Electronic voting) Members please vote, by noon Wednesday 20 November 2019, using the link below and results will be confirmed at the 
meeting. 

Vote Here 
 

Stuart Corbridge 

23.3 The minutes of meetings of UEC are available for the information of members on the 
University’s website 

 

 
 

https://durhamuniversity.sharepoint.com/teams/committees/senate/Lists/Honorary%20Awards/NewForm.aspx
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Senate 

21 November 2019 

Sponsor: Alan Houston Author: Andy Burn, Andy Rennie 
 

 
Report from Education Committee (16 October 2019) 
 
Proposed Resolution 
Senate is asked to note all items.  
 

Communication 
Status: Paper  

Open X Open Internal  
Confidential 
Restricted/External 

 

Communication 
Status: 
Appendices 

Open  Open Internal   
Confidential 
Restricted/External 

 

Freedom of 
Information 
Exemption  

Paper: N/A 

Appendices: N/A 

 
Previous Consideration by this or other Committee  
Provost’s Board (11 November 2019) 
 

 
1. Executive Summary 

1.1 This is a report of the meeting of Education Committee held on 16 October. The agenda, 
open papers and full minutes for this meeting are available online when confirmed, if 
members wish to review issues in more detail. Closed papers can be made available by the 
secretary, as appropriate. 

2. Strategic Context  

2.1 Education Committee advises the Vice Provost Education on securing the implementation of 
the University’s Education Strategy, scrutinizes new educational policies, and provides 
assurances to UEC, Senate and Council on quality and standards, in line with its Terms of 
Reference and delegated authority from Senate.  

3. Background and Analysis  

3.1 The following provides a summary of key items considered by Education Committee: 

Excellence in Learning and Teaching (Student Satisfaction), Minute 1 

3.2 Education Committee advised on an early draft of the overview report on the Postgraduate 
Taught Experience Survey (PTES), which was due for consideration at Provost’s Board and 
Senate. The Committee noted that the results had improved since 2018, but performance was 
mixed across the University, and that some departments had consistently low scores for the 
past four years. Dissertations and research projects were generally received very positively by 
students, but assessment and feedback is an issue across a number of departments. 
International (and particularly Chinese) students were more satisfied than UK and other EU 
students. The Committee advised that the report could usefully include further demographic 
and subject-level analysis, and that recommendations be added to extend the NSS ‘pilot 
projects’ to PGTs in departments with poor NSS and PTES scores.  

https://www.dur.ac.uk/cla/committees/educationcommittee/
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3.3 The Committee also discussed the NSS overview report (which had been discussed 
and endorsed at Provost’s Board and Senate), noting that departments had begun taking 
action, and that consultation on final action plans was underway. The Committee noted the 
importance of educational leadership in departments, both academic and administrative, and 
agreed, where possible, to facilitate mitigation and the sharing of good practice. 

Academic Advice, Minute 4 

3.4 Education Committee discussed a report of the Academic Advice Task and Finish Group, 
advising on refinements to be brought forward as a major policy paper via Provost’s Board in 
due course. The Committee welcomed the Group’s recommendation that the University’s 
expectations about the provision of academic support and advice should be based on 
outcomes rather than the mode of delivery, recognising the fact that successful academic 
support systems took different forms dependent on local disciplinary context. The Committee 
reaffirmed that all students should be provided with academic support in departments where 
they had a substantial proportion of provision. 

3.5 The paper would benefit from reframing to make it clear that departments and the University 
had obligations to provide all students with academic support and guidance (with clear 
stipulations – in the form of Learning Outcomes – demonstrating what this meant in practice, 
e.g. proactive guidance on module options, training in discipline-specific academic 
conventions, reactive responses to disciplinary questions) but creating explicit freedom to 
deliver this in departmentally efficient ways, recognising that this need not always make use 
of conventional academic advisers  (e.g. a number of departments had successfully integrated 
some aspects of the academic support into the curriculum via core modules). An updated 
paper would be considered by the Vice Provost in the first instance. 

Other items 

3.6 Education Committee: 

3.6.1 noted that Senate had raised concerns about the abolition of 3-hour exams and agreed 
that, rather than limit all examinations to 2 hours, the interim position of limiting exams 
to either 2 or 3 hours from 2020/21 (i.e. modules registering in 2020) could be 
maintained; 

3.6.2 received an update on key areas of work and focus for the incoming Student Union 
Officers; 

3.6.3 received the outline plan for University-wide student surveys in 2019/20, noting the 
intention to run the International Student Barometer, NSS, PTES, and the Jisc digital 
experience tracker; 

3.6.4 received the Access and Participation Plan, noting the need to communicate it widely 
across Durham; 

3.6.5 received a report from the Annual Quality Report panel, and the Annual Report on the 
Quality of Education. 

4. Financial and Resource Implications  

5. Risk, Equality, Environmental, and Social Responsibility Impact Analyses 

5.1 No formal Risk, Equality, Environmental or Social Responsibility Impact Analyses have been 
undertaken for this report. 
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6. Consultation  

7. Next Steps  

8. Further Information 

8.1 Further information is available at www.dur.ac.uk/cla/committees/educationcommittee/ and 
from Andy Burn or Andy Rennie. 

http://www.dur.ac.uk/cla/committees/educationcommittee/
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Senate 

21 November 2019 

Sponsor: Jeremy Cook Author: Tom Pullman 
 

 
Wider Student Experience Committee Report: 24 October 2019 
 
Proposed Resolution 
Senate is asked to note: 
a) the discussion of items by Wider Student Experience Committee at its meeting on 24 October 

2019; 
b) the headline WSE findings from the UK Engagement Survey and the intention to present them 

formally to UEC and Senate. 
 

Communication 
Status: Paper  

Open X Open Internal  
Confidential 
Restricted/External 

 

Communication 
Status: 
Appendices 

Open X Open Internal   
Confidential 
Restricted/External 

 

Freedom of 
Information 
Exemption and 
Rationale 

Paper: n/a 

Appendices: n/a 

 
Previous Consideration by this or other Committee  
UEC (5 November 2019) 
 
Further Committee approval required  N/A 
 
Appendices  N/A 
 

 
 Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee (WSEC) held on 24 
October 2019. The agenda and papers of all WSEC meetings are available at 
https://www.dur.ac.uk/colleges.se.division/pvcoffice/wsecommittee/wsedocuments/. 

 Strategic/Policy Context  

2.1 Wider Student Experience Committee supports Senate in maintaining the quality of the wider 
student experience, and does so in line with the Terms of Reference provided by Senate. The 
Committee has responsibility for scrutinising and recommending to Senate (and UEC and 
Council, where appropriate) policy and sub-strategies in support of the Wider Student 
Experience Strategy. 

2.2 The matters considered at the meeting of Wider Student Experience Committee held on 13 
June 2019 included the following: 

2.2.1 The Terms of Reference and plan of business of the Committee; 

2.2.2 The development of the Health and Wellbeing Strategy; 

https://www.dur.ac.uk/colleges.se.division/pvcoffice/wsecommittee/wsedocuments/
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2.2.3 The National Student Survey; 

2.2.4 The results of the UK Engagement Survey, specifically those relevant to the Wider 
Student Experience. 

 Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Terms of Reference and plan of business. With a new Chair and a number of new members, 
the Committee spent some time discussing its Terms of Reference, its purpose and how it 
might best fulfil its mandate. This was in the light of the discussions at the 13 June 2019 
meeting, previously reported to UEC and Senate, in which the Committee expressed the view 
that it did not yet have sufficient visibility of the full range of Wider Student Experience activity 
(and its effectiveness) across the institution to provide the assurance to Senate with which it 
was tasked, and thus desired to see more targeted information in the coming year to enable it 
to discharge this function. 

3.3 The Committee decided that it should receive all College plans (plus the Experience Durham 
plan) at its January meeting, in order to assure Senate that plans for the Wider Student 
Experience are likely to be effective, and to assist the Colleges and Student Experience 
Division in consolidating them into its Divisional Planning Statement; by October each year, it 
should receive annual reviews of all the Colleges’ activity and outcomes, in both student 
support and student development1; and that it should also receive regular reviews of the 
Common Rooms’ activity and that of the Students’ Union (as well as the Students’ Union’s 
plans). 

3.4 Health and Wellbeing Strategy development. The Committee heard that the recent Health 
Needs Analysis had shown student well-being to be lower than that of staff, and students were 
potentially not protecting themselves well enough from sexually transmitted infections. It was 
not clear at this stage, however, whether these matters were Durham-specific, or whether they 
reflected the situation nationally. Students’ major source of worry was academic commitments 
and assessments. Focus groups were in progress to inform the drafting of the Strategy, which 
would come to UEC in its first draft on the 15th of January. Whilst noting areas of concern, the 
Committee encouraged the authors of the Strategy to explicitly identify areas where practice 
was already good. 

3.5 National Student Survey. A report describing additional sets of questions available for use in 
the NSS was presented to the Committee, noting the potential for them to gather information 
relevant to the Wider Student Experience, which the Committee recognised was currently not 
the focus of the NSS. WSEC was asked whether it wished to recommend any of these optional 
questions for consideration by Education Committee. Noting that a wide-ranging consultation 
on the future of the NSS would commence in the Spring of 2020, WSEC requested instead 
that the consultation be the subject of discussion at a later meeting, in dialogue with Education 
Committee at all stages. The Committee noted the work being undertaken across the 
University, in partnership with the Students’ Union and under the leadership of the Vice-Provost 
(Education), to maximise NSS response rates. 

                                                
 
1 The Chair outlined the ongoing discussion on the greater suitability of the word “enrichment” to describe the 
University’s activity in this area, which can be discussed at future meetings of the Committee and at Senate. 
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3.6 UK Engagement Survey. The Committee received a report on the WSE elements of the UK 
Engagement Survey, run for the first time at Durham in June 2019. It noted that this provided 
an encouraging new source of data on the Wider Student Experience. The report will also be 
brought to UEC, Senate and the Colleges and Student Experience Divisional Board. 

3.7 The report highlighted that 

3.7.1 participation in extra-curricular activities was extremely high at Durham, with 87% of 
respondents participating for at least 1 hour a week; 

3.7.2 the percentage of respondents indicating they had gained skills in global citizenship, 
problem-solving, and understanding others from different backgrounds was 
considerably lower than the University should aspire to; 

3.7.3 the same was true with regard to students’ sense of belonging and responsibility, both 
to their College, and to the City and region; 

3.7.4 students from Mainland China stood out as having higher levels of participation and a 
greater sense of belonging and responsibility, both to their College and to the City and 
region, than UK students or students from other countries. 

3.7.4.1 The Committee noted the importance of raising wider awareness of point (3.7.4). 

3.8 The Durham Inspired Award was cited as an important avenue to increasing students’ 
understanding of how their wider experience helped them to grow their skills. 

3.9 The Committee noted that in future years this survey will further enhance its ability to assure 
the quality of the wider student experience. 

 Financial and Resource Implications N/A 

 Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

 Consultation N/A 

 Future Action/next Steps 

7.1 The UK Engagement Survey report will be brought to UEC and Senate during Michaelmas 
Term. 

 Further Information 

8.1 Further information is available from Tom Pullman, Senior Divisional Manager, Colleges & 
Student Experience Division (thomas.pullman@durham.ac.uk; extn: 44885). 
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