
  

 

 
 

Senate 

26 April 2016 

 
AGENDA 

Hogan Lovells Lecture Theatre, Durham University Law School 
 

1.30-5.00 
(Refreshments available from 1.15 pm (outside lecture theatre)) 

Please note the enclosed/attached documents include commercially confidential material 
and some personal data (all marked Closed) and at this stage are being circulated for the 
confidential use of Senate members only. Please ensure that these documents are kept 
securely. 
 

 
1.   Welcome: Dr Sophie Gibb as the new Head of 

Department (Philosophy) 
 

    
2.  To receive Declaration of Interests: SC  
    
3.  To approve Senate Advisory Panel on Ceremonies and Honorary 

Degrees Report: 24 February and 16 March: SC 
S/15/76 Closed 

  (Please vote using the form which is laid on the table in front 
of your seat and leave the completed forms in the tray on the 
table at the front of the lecture theatre at the start of the 
refreshment break. The result of the vote will be announced 
after the refreshment break) 

 

    
4.  To approve Minutes: 23 February 2016, 24 February 2016, 14 

March 2016 and Action Log: SC 
S/15/77 Closed, 
78 Closed, 79 
Closed and 80 

    
5.  To report Matters Arising: SC   

    
6.  To receive Vice-Chancellor’s Questions: SC   
  To note: no Vice-Chancellor’s questions received  
    
7.  To endorse Vice-Chancellor’s Report : SC S/15/81 Closed 

    
8.  To endorse Heads of Department Nominations: Music: DC S/15/82 Closed 
    
 Strategic  Items  
    
9.   The New University Strategy  
  John Pritchard invited to attend    
 To comment a) Update on the preparation of the University Strategy: 

SC 
S/15/83 Closed 

 To discuss b) Meta Review of Science Research at Durham 
University: CW 

S/15/84 Closed 

 To endorse c) Education Strategy Green Paper: TW S/15/85 Closed 
    



  

 

 
 

  Refreshments  
    
 To discuss d) Wider Student Experience Indicative Strategy 

Update: SJ 
S/15/86 Closed 

 To discuss e) Size and Shape: SC  
To receive a presentation. Antony Long invited to 
attend 

 Oral Report 

     
10.  To endorse Interim Report on Progress of the Sexual Violence 

Task and Finish Group (SVTFG): GT 
S/15/87 Closed 

  To receive a presentation. Sam Dale invited to attend   
    
  Committee Reports  
    
11.  To approve Senate Agenda Setting Committee: ST S/15/88 
    
12.  To approve Education Committee: 3 February and 16 March 

2016: TW 
S/15/89   

    
13.  To receive Research Committee: 21 January and 17 March 

2016:  CW 
S/15/90 Closed 
(to follow) 

    
    
 Information Items  
    
Please note that the documents in this section of the agenda are not attached but are available on 
the Senate SharePoint https://intranet.dur.ac.uk/committees/university/senate/  Members are asked to 
intimate in advance of the meeting if they would like to discuss any issues in relation to these items. 
 
The minutes of meetings of UEC are available for the information of members on the University’s 
website at http://www.dur.ac.uk/committees/password/uec/uec_minutes_internal 
 
1.  To receive Access Agreement: TW S/15/91 (to 

follow) 
    
2.  To receive Report  from Council: 4/5 April 2016: SC S/15/92 Closed 
    
3.  To receive Annual Cycle of Senate Business 2015/16: JS S/15/93 
    
4.  To receive Matters Under Delegated Authority: SC S/15/94 Closed 

 
Key 
DC David Cowling Pro-Vice-Chancellor (Arts and Humanities) 
SC Stuart Corbridge Vice-Chancellor and Warden (Chair) 
TC Timothy Clark Pro-Vice-Chancellor (Social Sciences and Heatlh) 
PH Patrick Hussey Pro-Vice-Chancellor (Science) 
SJ Simon James Chair of the Student Experience Working Group 
SMcG Sally McGIll Chief Financial Officer and Interim Chief Operating Officer 
JS Jennifer Sewel University Secretary 
ST Stephen Taylor Chair of the Senate Agenda Setting Committee 
GT Graham Towl Pro-Vice-Chancellor and Deputy Warden 
TW Tom Ward Pro-Vice-Chancellor (Education) 
CW Claire Warwick Pro-Vice-Chancellor (Research) 
 
 

https://intranet.dur.ac.uk/committees/university/senate/
http://www.dur.ac.uk/committees/password/uec/uec_minutes_internal
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Senate 

26 April 2016 

Sponsor: Stephen Taylor Author: John Marsh 
 

 
Senate Agenda Setting Committee 
This report updates Senate on the work undertaken by the Senate Agenda Setting 
Committee (SASC) since its establishment by Senate in December 2015. It also 
invites Senate to approve proposed changes to SASC Standing Orders to embed 
SASC engagement with members of Senate, and to provide clarity regarding the 
remit and role of SASC in relation to Senate. 
 
Proposed Resolution/Action 
Senate is asked to: 

1. note SASC’s activity in support of Senate since its establishment; 
2. note that members of SASC will engage with all members of Senate; 
3. note the commentary upon SASC Standing Order 8 – Ways of Working 

(Appendix 1) 
4. Approve the amendment of SASC Standing Order 1 (Appendix 2) to require 

members of SASC to engage with their “community” of Senate; 
5. Approve the new SASC Standing Order 9 (Appendix 2) which clarifies the 

remit and role of SASC in relation to Senate. 
 
Document Status  
Open 
  
Previous Committee Consideration 
SASC 1 April 2016 
 

 

1. Senate Agenda Setting Committee – Initial Activity 2016 
Senate approved the establishment of SASC in December 2015. The Committee 
membership was determined by a Senate nominations process in January 2016, 
and SASC held its inaugural meeting on 8 February 2016. Professor Stephen 
Taylor and Professor Tim Burt were subsequently elected as Chair and Vice-
Chair respectively. 
 
SASC has now provided input into the agenda of three meetings of Senate – 
February, March and April 2016, and supported report sponsors and authors in 
the finalising of their reports to Senate.   
 

2. SASC – Learning and Opportunities  
SASC is in the early days of its operation. However, some points relating to its 
ways of working require clarification to enhance its operation: 

 

 ensuring constructive discussion at Senate;  

 engagement with members of Senate; 
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 working collegially with committee report sponsors and authors; 

 understanding the respective roles of SASC and Senate; 

 timescales for report development and consideration 
 

3. Ensuring Constructive Discussion at Senate  
SASC’s overview of the draft Senate agenda prior to its circulation is helpful. The 
ordering of items for the February 2016 Senate meeting was discussed and 
endorsed by SASC. This contributed to a constructive level of focused discussion 
upon major elements of the University Strategy at Senate. SASC will continue to 
add value to Senate meetings by considering the sequencing of items on a 
Senate agenda, and will advise its Chair and the University Secretary as to the 
discussion time which should be scheduled for items and whether additional 
members of the University should be invited to attend to support their 
presentation and discussion. 
 

4. Engagement with members of Senate  
While members of SASC are considered to be representative of the whole of 
Senate, it must also be recognised that they represent the “community” of Senate 
from which they were nominated. Prior to the February 2016 meeting of Senate 
members of the SASC had initiated constructive engagement with their 
“community” within Senate. The Committee agreed that this was an important 
element of its work, noting that the Vice-Chancellor engages with the Executive 
members of Senate through UEC. The AEA Standing Committee had agreed at 
its February 2016 meeting to consider how it could engage with and contribute 
more effectively to University decision-making on major strategic issues. This 
included suggesting that an update from the AEA representative on SASC be a 
standing item at each Standing Committee meeting. 
 
Other members of SASC will develop mechanisms for liaising with their 
“community” of Senate, to ensure that all members of Senate are able to engage 
with the Committee. 
 
An amendment to SASC Standing Order 1 is proposed in Appendix 2 to the 
report. This proposal requires SASC members to liaise with their 
community of Senate to ensure that members of Senate are enabled to 
engage with SASC. 
 

5. Working Collegially with Committee Sponsors and Authors  
SASC has identified the opportunity to enhance reporting to Senate by its 
committees in order to stimulate debate at Senate and consolidate reporting 
requirements. These proposals will be explored in detail with committee chairs 
and secretaries during Easter Term, and also assist SASC in delivering against 
the Senate Review recommendations it has been charged with implementing. 
 

6. Understanding the respective roles of SASC and Senate  
Understanding the respective roles of SASC and Senate is essential to avoid  
confusion regarding the roles of SASC and its parent committee. Although SASC 
will receive papers and reports in advance of Senate, its role will not normally be 
to hold substantive discussion of their content, but to give assurance to Senate 
that they provide clear and adequate reporting of a committee’s performance of 
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its delegated responsibilities and where necessary adequate information for 
Senate to discharge its own responsibilities. SASC also has a role to play in 
terms of considering the format and structure of reports. 
 
Senate will continue to be the primary forum for substantive discussion and 
decision-making for academic assurance and academic governance.  
 
The respective roles of SASC and Senate are outlined in a proposed 
additional SASC Standing Order, outlined in Appendix 2 to the report. 
 

7. Timescales for Report Development and Consideration  
Timescales for report development and consideration were identified as an issue 
for consideration during consultation upon the Senate Review in Autumn 2015, 
and at the Senate meeting in December 2015. It has been suggested that SASC 
should meet further in advance of Senate than the approximate 2 week period 
stipulated in SASC Standing Order 8.1. This would generate a larger window for 
feedback to report sponsors and authors. However it also raises a risk that 
papers are not sufficiently developed, particularly given the current intense 
period of strategy development. At this stage in SASC’s existence it is probably 
too early to make a firm recommendation to Senate on timescales. However, this 
will be kept under review during the Easter Term. 

 
8. SASC Work Programme  

The SASC Work Programme was agreed by Senate at its December 2015 
meeting. SASC has been tasked with  

 Reviewing its Standing Orders 

 Ensuring effective succession planning 

 Establishing working relationships with key stakeholders 

 Implementation of Senate Review recommendations relating to 
delegations and reporting 

 
It is envisaged that recommendations for approval will be presented to Senate in 
June 2016. 

 
SASC recognises the importance of developing working relationships with its key 
stakeholders – in particular the Chairs and Secretaries of Committees of Senate 
and of Joint Committees of Council and Senate. Consultation will take place 
during Easter Term and will include discussion of the implementation of Senate 
Review recommendations for which SASC is responsible. 

 
9. Proposed Resolution 

Senate is asked to: 
1. note SASC’s activity in support of Senate since its establishment; 
2. note that members of SASC will engage with all members of Senate ; 
3. note the commentary upon SASC Standing Order 8 – Ways of Working 

(Appendix 1) 
4. Approve the amendment of SASC Standing Order 1 (Appendix 2) to require 

members of SASC to engage with their “community” of Senate; 
5. Approve the new SASC Standing Order 9 (Appendix 2) which clarifies the 

remit and role of SASC in relation to Senate.



 

 

 
Appendix 1 – SASC Standing Order 8 – Ways of Working 
March 2016 Commentary 
 
The Agenda Setting Committee shall: 
 

 Standing Order Commentary – March 2016 
8.1 Meet approximately 2 weeks before each meeting of Senate to receive and 

review papers submitted for the next Senate meeting, and identify potential 
agenda items for subsequent Senate meetings 

The approximately 2 week timeframe has been identified as potentially 
challenging. Dialogue is needed with key stakeholders, especially report 
sponsors and authors to determine the optimum timeframe for SASC activity 
and meetings. This Standing Order  closely relates to SASC Standing Order 
8.4 

8.2 Liaise  with the committees of Senate and Senate and Council to identify 
agenda items for inclusion upon the agenda of a future meeting of Senate 

This is largely done through the standard process through which business 
progresses through the governance committee structure to Senate but 
opportunities for improvement will be identified 

8.3 Work closely with the University Secretary and the Chair of Senate to agree 
the Senate agenda, including reports and items within top level reports for 
listing and starring for discussion, and consider whether items should be 
designated as “standing items”, “principal items”, “items for approval”, or 
“items for information” 

Working effectively 

8.4 Be informed about existing reporting cycles for Senate Committees in 
relation to requesting reports from Committees and PSS staff 

See commentary on Standing Order 8.1 above 

8.5 Advise report writers and attendees at Senate on key points that Senate 
members would welcome further detail or discussion upon at the meeting 
itself 

This Standing Order may need to be reviewed at the conclusion of the 
academic year. It has the potential to create ambiguity amongst report 
sponsors and authors regarding the respective remits of SASC and Senate 

8.6 Prepare a report for submission to each meeting of Senate identifying 
proposed items of business for future meetings of Senate. An annual report 
shall also be developed by the committee for presentation to Senate 

Difficult to implement at this early stage. SASC recognises that a substantial 
amount of Senate business during the remainder of 2015-16 will focus upon 
the University Strategy, or upon regular reporting from Senate Committees 

8.7 Regularly and proactively consider the effectiveness of Senate’s procedures 
and working practices and make recommendations to Senate regarding the 
same 

 



 

 

Appendix 2 – Amendment to SASC Standing Orders 
 
Senate Agenda Setting Committee – Standing Orders (Approved by Senate: 15 
December 2015) 
(Business Committee of Senate) 

These Standing Orders should be read in conjunction with the General Committee 
section of Standing Orders, and with the Standing Orders of Senate available on the 
University's website. 

1  Membership 
 
1.1 Membership of the Agenda Setting Committee reflects the composition of 

Senate. Each broad category of Senate membership shall be represented 
upon the committee. Membership of the Agenda Setting Committee shall 
consist of: 

 
1.2  Ex Officio: 
 

 The Vice-Chancellor, or in his absence, the Deputy Vice-Chancellor or a 
Pro-Vice-Chancellor.  The Vice-Chancellor shall ensure communication 
and consultation with the rest of the Executive in identifying priorities for 
Senate, and shall work with the University Secretary to ensure this 
 

1.3  By nomination or election: 
 

 One Head of Department from the Faculty of Arts and Humanities 

 One Head of Department from the Faculty of Science 

 One Head of Department from the Faculty of Social Sciences and Health 

 One Head of College 

 One co-opted member of Senate 

 One member of the Academic Electoral Assembly Standing Committee 

 One student representative from the student representative members of 
Senate 
 

1.4 Non-executive members of the Agenda Setting Committee shall be appointed 
via nomination – and if required – election by all members of Senate. 

 
1.5  At least two members of the committee (other than the Vice-Chancellor) must 

be of professorial rank. 
 
1.6  The members of the committee shall elect a Chair and Vice-Chair from 

amongst their membership. The Chair and Vice-Chair shall not be the Vice-
Chancellor. 

 
1.7 While members of SASC are considered to be representative of the whole of 

Senate, it must also be recognised that they represent the ‘community’ of 
Senate from which they were nominated. Members of the committee shall 
establish appropriate mechanisms to enhance their ability to represent the 
views of their ‘community’ of Senate to committee business and meetings. 
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2  Term of office 
 
2.1 Each member of the committee shall serve a fixed term of office: 
 
2.2  Members shall serve a maximum of two consecutive terms, of no more than 

two years each (i.e. 4 years maximum length of service) 
 
2.3 The Chair shall serve a three year period, and shall be co-opted onto Senate, 

should their term as a Senate member end before their term as Agenda 
Setting Committee Chair. 

 
2.4 With the exception of the Chair in circumstances outlined in 2.3, members 

shall cease to be members of the Agenda Setting Committee once their term 
of office as a member of Senate expires. 

 
3 Nominations and Elections 
 
3.1  The processes for nominations and elections for membership shall be 

convened by the University Secretary (or their nominee). 
 
3.2  When a vacancy or vacancies occur upon the committee, the University 

Secretary (or their nominee) shall invite members of Senate eligible for the 
vacancy or vacancies to nominate themselves for election by members of 
Senate. Only those members within a specific constituency of Senate may 
nominate themselves for a vacancy within that constituency. 

 
3.3  If more nominations are received than vacancies, then the University 

Secretary (or their nominee) shall schedule an election. All members of 
Senate shall be eligible to vote in elections to the committee. 

 
4  Invitation to Attend Meetings 
 
4.1 The Committee may invite such members of the University to attend its 

meetings either in whole or in part as it deems appropriate for the effective 
conduct of its business.   

 
5 Secretariat 
 
5.1 The secretariat for the Agenda Setting Committee shall be provided by the 

University Secretary’s office. The University Secretary (or their nominee) shall 
attend meetings of the Agenda Setting Committee and provide assurance to 
Senate collectively regarding the effective operation of this committee. The 
University Secretary will liaise closely with the Chair of Senate, and the Chair 
of the committee to agree an appropriate range of business which may be 
both called to, and put to the committee as required. 

 
6  Meetings 
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6.1 The Committee shall normally meet at least five times a year to support all 
meetings of Senate. 

 
7  Terms of Reference 
 
 The Committee shall: 
7.1  Plan and coordinate the business of Senate by supporting the University 

Secretary and the Chair of Senate in the development of a schedule of 
business for Senate; 

 
7.2 Plan and co-ordinate the business of Senate by supporting the University 

Secretary and the Chair of Senate in the preparation of the agenda and 
papers for each meeting of Senate. The committee shall consider any 
potential agenda item received from any member of Senate; 

 
7.3 Support cultural change by considering at each of its meetings the continuing 

operation of Senate Principles and Values; 
 
7.4 Provide assurance to Senate regarding the operation of its agreed 

delegations, and ensure reporting is full, timely and transparent; 
 
7.5 Identify any business which the Chair of Senate may wish to choose to be 

reserved from student representatives at full meetings of Senate; 
 
7.6 Report to each meeting of Senate. 
 
8  Ways of Working 
 
 The Agenda Setting Committee shall: 
 
8.1 Meet approximately 2 weeks before each meeting of Senate to receive and 

review papers submitted for the next Senate meeting, and identify potential 
agenda items for subsequent Senate meetings; 

 
8.2 Work closely with the other governance committees of the University, and 

committees of Senate to identify agenda items for inclusion upon the agenda 
of a future meeting of Senate; 

 
8.3 Work closely with the University Secretary and the Chair of Senate to agree 

the Senate agenda, including reports and items within top level reports for 
listing and starring for discussion, and consider whether items should be 
designated as “standing items”, “principal items”, “items for approval”, or 
“items for information”; 

 
8.4 Be informed about existing reporting cycles for Senate Committees in relation 

to requesting reports from Committees and PSS staff; 
 
8.5 Advise report writers and attendees at Senate on key points that Senate 

members would welcome further detail or discussion upon at the meeting 
itself; 
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8.6 Prepare a report for submission to each meeting of Senate identifying 

proposed items of business for future meetings of Senate. An annual report 
shall also be developed by the committee for presentation to Senate; 

 
8.7 Regularly and proactively consider the effectiveness of Senate’s procedures 

and working practices and make recommendations to Senate regarding the 
same. 

 
9 Relationship of SASC to Senate 
 
9.1 SASC is a  sub-committee of Senate, and its purpose shall be to support 

Senate in fulfilling its responsibilities under University Statute 19 relating  to 
the academic governance of the University; 
 

9.2 SASC shall consider the papers and reports and recommendations being 
presented to Senate, and give assurance to Senate that they provide clear 
and adequate reporting of a committee’s performance of its delegated 
responsibilities and where necessary adequate information for Senate to 
discharge its own responsibilities. Substantive discussion of the content of 
reports and discussion and decision-making upon recommendations shall 
remain the preserve of Senate. 
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Senate 

26 April 2016 

Sponsor: Tom Ward Author:  Andy Rennie, Head of the 
Academic Support Office; 
Alyson Bird, Educational Policy 
Support Officer 

 
Education Committee Report  
This a combined report of the meeting of Education Committee held 03 February 2016 and the 
meeting of Education Committee held 16 March 2016. The agenda, papers and minutes of these 
meeting can be found at  
https://www.dur.ac.uk/academicsupport.office/committees/overview/educationcommittee/2015-
16/02-03/  
 
https://www.dur.ac.uk/academicsupport.office/committees/overview/educationcommittee/2015-
16/03-16/  
 
In order to facilitate effective discussion, members are encouraged to raise any issues with the 
Chair and Secretary in advance of the meeting of Senate.  
 
Proposed Resolution/Action 
Senate is asked on the recommendation of Education Committee to: 

1) approve the proposed revisions to the Terms of Reference for Education Committee 
(attachment I);  

2) approve the proposed revisions to the General Regulations XIII – Student Library 
Regulations (attachment II);  

3) note the discussion of all items. 
 

Document Status  
Open 
 
Previous Committee Consideration 
n/a 
 

 
1. Education Committee Terms of Reference (Minute 67)  

In consideration of the University’s approach to ensure compliance with the Competition and 
Markets Authority guidance on Consumer Protection Legislation, a number of enhancements to 
the governance process for approving changes to the student regulations had been 
recommended.  
 
Education Committee subsequently endorsed revisions to the Terms of Reference for 
Education Committee to include responsibility for considering, for Senate and Council’s 
approval in line with the Joint Standing Order of Senate and Council J8.2, changes to Student 
Regulations within the University Calendar.  Education Committee already routinely considered 
some Student Regulations, and recommended these to Senate and Council, as required.  
 
Education Committee also endorsed proposed changes to the General Regulations XIII – 
Student Library Regulations. Separate IT Regulations for students and staff had been 
developed and approved in 2015 and that it was felt appropriate to adopt the same approach 
for the Library Regulations. Work had been undertaken to remove all content that applied to 



S/15/89 
 
 
 
 
 
 
 

 

2 of 6 

non-student users and reflect revisions in other related General Regulations, policies or Codes 
of Practice, as appropriate. Education Committee noted that further work would need to be 
undertaken to consider the relationship between the General Regulation XII – Student Library 
Regulations and General Regulations IV – Discipline, particularly in relation to ‘Non-Major 
Offences’ that might be committed in the Library, as the latter regulations were revised.  
 
Recommended: that the Senate approve the proposed Terms of Reference for Education 
Committee  

Attachment I 
 
Recommended: that the Senate approve the proposed changes to the General 
Regulations XIII – Student Library Regulations    

Attachment II 
 

2. Review of Departmental Review (Minute 52)   
Education Committee considered the initial report and proposals from the Review of 
Departmental Review Working Group. The committee broadly agreed with the 
recommendations arising from the Working Group noting that further consideration should be 
given to the Chair of the Review Panel and the committees’ proposal to distinguish between 
recommendations for assurance and enhancement purposes. The committee confirmed that 
there was no desire to number of assurance related recommendations made through the 
periodic review process; however there was a benefit in limiting the number of enhancement 
recommendations to provide clarity and direction to the Department on the key matters that 
required improvements.   
 

3. Postgraduate Taught Experience Survey 2016 (Minute 53)  
Education Committee approved the University’s involvement in the Postgraduate Taught 
Experience Survey 2016, recognising the value of undertaking a bespoke survey for taught 
postgraduate students. It was agreed that the survey would launch on Monday 25 April, run 
until Thursday 16 June and exclude student studying for a Common Awards programme.  
 

4. Staff-Student Consultative Committees (Minute 54)  
Education Committee approved a Framework for the review of Student Academic 
Representatives and reconfirmed commitment for joint proposals to be presented to Education 
Committee at its 16 March 2016 meeting.  
 

5. National Student Survey 2015: Faculty Action Plans (Minute 55)  
Education Committee considered the Faculty Actions Plans in response to the NSS 2015 
results, noting the importance of continuing to share good practice. Assessment and feedback 
remains an important issue being addressed across all three faculties and through the Review 
of Assessment. The committee also agreed that the Faculty Education Committees would be 
consulted on the proposal to require all feedback to be typed rather than hand-written.  
 

6. Student Written Submission (Minute 56)  
Education Committee considered the Student Written Submission (SWS), authored by the 
Students’ Union on behalf of the Student Body and for the QAA Higher Education Review. Both 
SESC and QSSC had considered the SWS and an Implementation Plan for the 
recommendations within the SWS had been developed for consideration.  
 
The SWS broadly focused on the areas of ‘assessment and feedback’, ‘teaching’, 
‘employability’ and perceived ‘differences between home and international student 
experiences’. The SWS had drawn upon data and information from survey reports (NSS; PRES 
and Student Barometer) and a bespoke survey for the SWS, as well as SSCC minutes and 
other reports presented to University committee meetings.  
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Education Committee agreed that there would be a value in the Students’ Union producing an 
annual report to be considered by Education Committee, recognising the value of considering 
such a report, irrespective of the QAA HER.  
 
Education Committee was broadly supportive of the recommendations arising from the 
Implementation Plan for the SWS, noting in particular that the recommendations related to 
assessment would be incorporated into the Review of Assessment, as previously agreed by 
Education Committee, and that the use of technology to support teaching had also been 
embedded within the Education Strategy 2015-20. The committee approved the proposal to 
consider a meta-analysis of the student surveys (NSS; PRES; Student Barometer; PTES) as 
consideration of the SWS had highlighted the benefit in considering the results of student 
surveys holistically. 
 

7. Digital Learning (Minute 65)   
Education Committee received a presentation on the use of mobile devices and Office 365 by 
staff and students in support of learning and teaching and the student experience. Education 
Committee was also invited to provide feedback on a Business Case for the purchase of a 
single Mobile Platform that would integrate the library, student records, blackboard (DUO), 
timetabling, directory, PC availability and a campus map, into a single app.  
 

8. QAA Higher Education Review (Minute 51 & 66)  
Education Committee received an update on the next steps in the QAA Higher Education 
Review process, following the review visit on Monday 29 February – Thursday 3 March. The 
Key Findings Letters had been received was designed to provide the University with an early 
indication of the key findings of the draft report. The Key Findings Letter does not preclude any 
other additional recommendations, affirmations or instances of good practice being identified in 
the preparation of the report by the Review Team. Nonetheless, the first draft report was 
expected on Thursday 14 April 2016.  
 

9. Consultation Report on proposed revisions to University General Regulations IV – 
Discipline and General Regulations VI – Suspension (Minute 68)  
Education Committee considered the consultation report on the proposed revisions to the 
University General Regulations IV- Discipline and General Regulations VI – Suspension. The 
Discipline Regulations have been reorganised to create distinct sections on the ‘principles’, 
‘key definitions’ and the ‘scope’ of the regulations to enhance clarity and ensure that the 
regulations remained student focused. It was agreed that further work, and subsequent 
consultation, would be undertaken on the proposed principle that the University would reserve 
the right to investigate allegations of student misconduct which occurs within or without the 
University.  
 
 

10. Chief External Examiner (Minute 69)  
Education Committee considered the Chief External Examiner Report from Professor John 
Feather, included here as Attachment III. In line with previous years, the University Chief 
External Examiner had concluded that the University was providing a high standard of 
education. The report was a strong endorsement of the University’s academic standards. In 
particular, the Chief Examiner had concluded that the regulations, frameworks, structures and 
processes at the University were sound, in line with national and international expectations, 
and ensured that standards were maintained for the granting of degrees. Education Committee 
endorsed the actions taken by QSSC to address the recommendations in the report. 
 
The process of recruiting for a new Chief Examiner would be instigated following the outcome 
of the QAA Higher Education Review, recognising that there would be a value in seeking 
someone with specific expertise, or knowledge, if necessary, in light of any findings within the 
HER Report.  
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11. Academic and Professional Development (Minute 70)  
Education Committee considered a progress report from the Academic and Professional 
Development Implementation Steering Group. It was proposed that the Durham Award would 
be reconfigured from its current structure and would be made up of three main components; 
the Academic Skills Certificate, the Professional Skills Certificate and the Durham Award. It 
was proposed that the components would be introduced to, and completed by, students in that 
order. Whilst the Academic Skills Certificate and the Professional Development Certificate 
could be completed in isolation, a student would be required to have first completed the 
Professional Development Certificate to receive the Durham Award. Education Committee 
requested that the Implementation Steering Group consider the possibility of introducing the 
Professional Development Certificate in the first instance, as additional work would be required 
to support the implementation of the Academic Skills Certificate. Further reports and proposals 
would be submitted to future meetings of Education Committee.  
 

12. Student Academic Representation (Minute 71)  
Education Committee considered a final report from the Students’ Union and University on the 
operation of the Student Academic Representation system from 2016/17. Following a detailed 
consultation exercise with staff and students, the recommendations were broadly related to 
enhancing the promotion of the system of academic representation; implementing a revised 
system for the election of students’ academic representatives; a revised approach to the 
identification and approval of the numbers of student representatives, and proposals to 
enhance the training of students and staff who had involvement in the academic representation 
system.  
 
Education Committee approved the proposals permit student academic representative 
elections to be organised by departments, and, if the technology permits, via DUO. It was 
agreed that there would be a single central week for students to nominate themselves for a 
position, and for the elections themselves. Education Committee also agreed that student 
academic representatives would be elected in October, and hold their position from November 
– November, and that representatives who wished to continue their roles would need to be re-
elected. 
 
With respect to the number of representatives, Education Committee approved the 
recommendation that a minimum of two representatives, per level, per department would be 
elected for 2016/17. Additional positions could be introduced following negotiations between 
the department, Students’ Union and Deputy Head of Faculty.  
 
Education Committee will continue to monitor the implementation of the revised student 
academic representation system in 2016/17.  
 

13. Transitions into Higher Education (Minute 72)  
Education Committee approved the implementation of the pre-arrival Transitions into Higher 
Education programme for 2016/17. Departments will be required to offer the course to their 
incoming students, and, if possible, tailor this to include departmental specific materials, or 
incorporate the course into existing departmental pre-arrival online induction. SESC will 
monitor the implementation and future success of the pre-arrival Transitions into Higher 
Education programme.  
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14. Access Agreement (Minute 74)  
Education Committee approved the Terms of Reference for the Access Agreement Task and 
Finish Group and received the guidance provided by OFFA. The guidance outlined OFFA’s 
strategic priorities for 2017/18 Access Agreements and clarified that institutional Access 
Agreements should address these. In broad terms, there are higher demands placed on 
institutions with respect to outreach activity and that lower priority was given to bursaries. The 
University is required to submit its Access Agreement to OFFA by noon on Wednesday 27 April 
2016, and that Senate and Council would likely consider a draft of this before submission.  
 

15. Issues arising from an OIA Complaint Outcome (Minute 78)  
Education Committee considered a report on a partly justified complaint from the OIA which 
had related to a part-time research degree student who had been dissatisfied with the support 
they had received from the University. The complaint was particularly complex, including a wide 
range of issues which broadly related to a lack of induction, direction and planning at the 
beginning of their PhD; a lack of clarity regarding responsibilities outside of study (personal 
circumstances); the negative affect of changes to supervision; the slow response of the 
department, as well as the reactive, rather than proactive action taken by the department, and 
the loss of time, money and potential loss of earnings as the student had remained on a 
programme where little to no progress was being made.  
 
The OIA had recommended that the University consider the issue of version control and 
records management of departmental policies and processes specifically, in response to the 
complaint and Education Committee agreed a number of actions to address the matters raised.   
 

16. Partnership Approval: KPMG and ICAEW (Minute 80)  
Education Committee approved the partnership renewal between KPMG, ICAEW and Durham 
University Business School to deliver the BSc Accounting programme, to commence in August 
2016.  

 
17. Partnership Approval: Universite de Pau at des Pays de L’Adour (Minute 81)  

Education Committee approved the collaborative partnership between Universite de Pau at des 
Pays de L’Adour and the School of Engineering and Computing Sciences to deliver a dual 
award PhD, to commence 2016.  

 
18. Other matters  

a) Education Committee received an update on the development of the Academic Strategy, 
noting that this had evolved into the development of a ‘University Strategy’ and considered 
the implications for the Education Strategy 2015-20. (Minute 59);  

b) Education Committee considered a proposed revision to the concessions procedure for 
formal university examinations. It was agreed that further information was required before 
approval could be granted (Minute 73); 

c) Education Committee considered the annual report on the Graduate Market (2016) (Minute 
79); 

d) Consideration of the reports from the Faculty Education Committees held in Epiphany Term 
(Minute 82); 

e) Consideration of a report from the 02 December 2015 meeting of QSSC (Minute 60) 
a. QSSC considered a review report of the Common Awards Framework and was 

satisfied with the initial review of the Common Awards partnership, the initial 
consideration of the Service Contract and with the KPIs provided by the Ministry 
Division which were in addition to the Service Contract;  

b. QSSC considered an analysis of the implementation of the recommendations 
arising from the University’s thematic review of postgraduate research students who 
teach and assess. QSSC had concluded that in general, University policy on the 
use of postgraduates for teaching and assessment is being implemented 
appropriately by departments;  
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c. QSSC had considered and approved student exchange agreements with Fudan 
University and China and East China Normal University, China, subject to the 
approval of the Faculty Pro-Vice Chancellors;  

d. QSSC had approved an amendment to the University concessions request form to 
more explicitly consider English Language concessions requests. The supporting 
guidance was also amended to support colleagues.   

f) Consideration of a report from the 27 January 2016 meeting of QSSC (Minute 83) 
a. QSSC considered the initial report and proposals from the Review of Departmental 

Reviews Working Group. Education Committee had also considered the report at its 
3 February 2016 meeting; 

b. QSSC considered the annual report on undergraduate and integrated master’s 
concessions and appeals and APNs; 

c. QSSC had considered the Student Written Submission (SWS) authored by the 
Students’ Union on behalf of the student body and as part of the QAA Higher 
Education Review process. Education Committee had also considered the SWS at 
its 3 February 2016 meeting; 

d. QSSC considered the Qualifications Involving More Than One Degree-Awarding 
Body Characteristics Statement released by the QAA. It was agreed that further 
consideration would need be given to the implications for the University in light of 
the emerging Academic Strategy, particularly the Workstream on 
Internationalisation, and the broader need to ensure that the proposals to enhance 
guidance for collaborative developments did not conflict with anything under active 
consideration within the strategy documents; 

e. QSSC had considered the report from the Common Awards Management Board 
and had approved the overarching entry requirements for the Common Awards 
Framework, and considered an issue identified at the overarching Board of 
Examiners, in relation to progression and the application of compensation in the 
Diploma. Proposed amendments to the Common Awards Core Regulations for 
Undergraduate programmes to address this would be considered at a future 
meeting of QSSC;  

f. QSSC had considered the Departmental Review Report from the School of 
Biological and Biomedical Sciences and agreed that the programmes in the School 
should be revalidated for a period of 6 years. Education Committee considered a 
summary report of the Departmental Review at its 3 February 2016 meeting.  

g) Consideration of a report from the 18 January 2016 meeting of SESC (Minute 61) 
a. SESC considered the Student Written Submission, authored by the Students’ Union 

on behalf of the student body, and as part of the QAA Higher Education Review;  
b. SESC considered a proposed mechanism for reviewing the College Review 

process, drawing upon a parallel process for the review of Departmental Review; 
c. SESC received information on the NUS Alcohol Impact Project, a partnership 

project between the University and Students’ Union designed to embed social 
norms of responsible drinking on campus, change attitudes towards alcohol and 
build healthier, safer and more productive student communities. 

 
 

Proposed Resolution/Action/Next Steps 
Senate is asked on the recommendation of Education Committee to: 
1) consider approving the proposed revisions to the Terms of Reference for Education 

Committee (attachment I);  
2) consider approving the proposed revisions to the General Regulations XIII – Student 

Library Regulations (attachment II);  
3) note the discussion of all items. 
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Proposed Change to Education Committee’s Terms of Reference 
 
 
 

 

 

Standing Orders (Strategy committee of Senate) 

These Standing Orders should be read in conjunction with the General Committee section 

of Standing Orders available on the University's website. 

 

Membership 

The Pro-Vice-Chancellor (Education) (Chair) 

The Dean and Deputy to the Pro-Vice-Chancellor (Education) (Deputy Chair) 

The Colleges’ Deputy Head for Student Experience 

Six Deputy Heads of Faculty, who Chair Faculty UG and PG Education Committees (or 

nominated alternatives if Chairs are unable to attend) 

Durham Students’ Union Academic Affairs Officer 

Chair of Durham Students’ Union’s Academic Affairs Committee (Undergraduate) or 

Academic Affairs Committee (Postgraduate) 

The Academic Registrar 

Co-option (tbc) 

Invitation to Attend Meetings (tbc) 

 

Secretariat 

The Secretary to be appointed by the Registrar in consultation with the Chair.  

 

Meetings 

The Committee shall normally meet up to eight times a year. 

 

Terms of Reference 

The Committee shall: 

a) develop and recommend to UEC, Senate and Council, as appropriate, policy and sub-

strategies in support of the University’s Strategy 2010-2020 for excellence in research-led 

education; ensure that the University’s education provision is continually developed and 

enhanced in response to changes in external markets and environments; support all 

aspects of learning, teaching, assessment, and the student experience for both 

postgraduates and undergraduates; 

b) monitor and report on progress with implementation of agreed policies, strategies and 

sub-strategies; 

The only change is the new term of reference n) below - highlighted in red text 
– clarifying Education Committee’s responsibility for endorsing changes to 
student regulations for Senate and Council’s approval.
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c) develop and embed policies and practices which ensure all our students receive an 

education as a global citizen and that all our students are considered ‘international’ 

regardless of their country of origin; 

d) oversee the University’s physical learning environments (lecture theatres, libraries 

laboratories, College learning spaces, etc) to continually enhance learning opportunities 

and the student experience (to facilitate this, the Chair – PVC (Education) - will be a 

member of the Capital Planning Group); 

e) develop and recommend policies to UEC, Senate and Council on student recruitment 

and admissions and monitor and implement the outcomes of such policies; 

f) advise and recommend to UEC, Senate and Council as appropriate, policies and 

procedures for assuring the quality and standards of undergraduate and postgraduate 

provision and systematically enhancing the quality of learning opportunities and student 

experience; 

g) develop, recommend and monitor implementation of policies designed to enhance 

student employability, nationally and globally; 

h) develop and recommend University responses to external consultations on education 

and the student experience; 

i) take responsibility for devising, recommending, and monitoring implementation of 

policies to ensure continual improvement in the student experience ( NSS or similar), and 

to be responsible for the management and oversight of the University’s engagement with 

external accrediting and validating bodies, such as the QAA; 

j) advise and make recommendations on policies and procedures for the development, 

management and delivery of training and development opportunities for PhD students, 

particularly through the establishment and operation of Durham Doctoral Training Centres 

k) through its Quality and Standards Sub-Committee and under delegated authority, and 

within the existing approved frameworks, approve on behalf of Senate proposals: 

i) for new undergraduate and postgraduate programmes; 

ii) for revisions to existing undergraduate and postgraduate programmes; 

iii) for the withdrawal of undergraduate and postgraduate programmes; 

iv) that programmes to be exempt from specific aspects of Core Regulations. 

The Committee shall report to UEC and Senate on all action taken under this delegated 

authority; 

l) make recommendations to UEC (through the PVC(Education) as Chair) on collaborative 

partnerships and validation of external qualifications. 

m) review on an annual basis the number, membership and remit of sub-committees which 

the Education Committee needs to carry out its business effectively. 
n) endorse, for approval by Senate and Council, any proposed amendment to the 
University’s student regulations published in the University Calendar.   



Attachment II 

 

Appendix 2 Redline 

Student Library Regulations  

These regulations refer to the conditions under which Durham University students are allowed to use 

the Library.  Regulations applicable to members of Durham University’s staff and other categories of 

Library user are available at (insert web reference). 

 (I) The Use of the Library 

  (a1) Matriculated undergraduate and postgraduate students of the University may borrow booksi from 

the Library; 

 (32) In addition to the other categories of users set out in the regulations for Durham University staff 

and other users [insert web reference tThe Librarian may admit other non-University memberspersons 

to use the Library for the purposes of reading and reference only, (for example, members of the 

SCONUL Access scheme) . 

(43) The Librarian may refuse other persons admission or readmission to the Library. 

(54) All users may be required to register on first being admitted to the use of the Library. 

(65) Campus cards are issued to all regular registered users. The campus card may be used only by 

the person to whom it is issued and whose name appears on it. 

(76) Campus cards should be carried on all visits to the Library and must be produced each time books 

are borrowed or when requested by a member of Library staff. 

(87) Students  must report lost or stolen campus cards to Computing and Information Service staff 

immediately. Campus cards may be replaced on payment of a fee determined by the Computing and 

Information Service. 

(98) Students should notify any change of term-time or vacation address via the online enrolment 

system.  

(II) Borrowing 

(1) Certain material such as books and manuscripts from the Special Collections and works of 

reference may only be borrowed with the permission of the Librarian. Some material, including some 

DDS requests, is confined to the Library and may not be borrowed. 

(2) The loan period of certain categories of material may be restricted. 

(3) A separate loan record must be made for each book borrowed. The student  remains responsible for 

each book borrowed until the loan record is dischargedcleared. 

(4)  Students may not have on loan at any time more books than the borrowing limit for their category of 

borrower as determined from time to time by the Library Steering Group and published in the Library. In 

special cases, permission to borrow additional volumes may be given by the Librarian. 

(5) All books must be returned or renewed on or before the due return date (or, for Short Loan items, by 

the due return time), or returned by the revised date as noted in a recall notice. 
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(6) After a book has been in the possession of a student  for one week, it may be recalled for use by 

another user. Books are subject to recall in vacation as well as in term. 

(7) Any student r who fails to return an item on loan from the Library when it is due or when requested 

to do so by the Library shall be liable to a fine as set out in the following document or refer to the 

University Library for information on library charges. 

(8) If fines accumulate to a level determined by the Library Steering Group, borrowing privileges will be 

suspended until payment is made. 

(9) Any student  who marks, damages, loses or willfully refuses to return a book or has the book stolen 

whilst on loan, will be sent an invoice for the cost of replacement, fines due and a handling charge. The 

fines and handling charge will be charged whether or not the book is eventually returned. 

(10)  Students must return all books borrowed by them and pay any outstanding fines or charges in 

accordance with current library rules or otherwise in a timely manner. All accounts must be cleared of 

outstanding books or fines before membership of the Library expires. 

(11) During university vacations, the standard term-time loan periods and recalls and renewals policies 

continue to apply. During vacation periods, it is the responsibility of the individual student to ensure that 

books are renewed or returned to the Library as required.  

(12) These regulations apply to both material owned by the Library and material obtained from other 

sources on the user’s behalf (e.g. via the DDS service). 

 (III) General 

(1) Silence must be kept at all times in all the reading areas of the Library except in areas explicitly 

designated for group study. 

(2) Material may only be copied by or on behalf of Library users in accordance with relevant UK 

Copyright legislation.Copyright material, whether part of the Library's stock or not, may only be copied 

by or on behalf of Library users in accordance with the law. 

(3) Material in the Special Collections, and other material liable to strain or damage, may only be copied 

at the Librarian's discretion, and normally such copying may only be carried out by Library staff. 

(4) The Library reserves the right to inspect what is brought into the Library by Library users and what is 

taken out of the Library. 

(5) Personal belongings may be brought into the Library at the Librarian's discretion, and at the user's 

own risk. The Library cannot be held responsible for loss of, or damage to, personal property. 

(6) Electrical sockets in the Library must not be used for personal equipment, other than personal 

computers, or mobile devices such as tablets or mobile phones for study or research purposes.. Where 

personal equipment is used, this is at the student’s own risk. Electrical sockets in the Library must not 

be used for personal equipment, (other than personal computers, or mobile devices such as tablets or 

mobile phones for study or research purposes) without the express permission of the Librarian. 
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(7)  Students may be asked to move to a different area or stop using personal equipment if it is causing 

a disturbance to other users or a health and safety risk. Students using their own laptop computers for 

academic purposes in the Library do so at their own risk. Laptop computers must be used at desks 

immediately adjacent to power sockets, so as to avoid trailing electrical cables. Laptop users may be 

asked to move to another location in the Library, or to stop using the laptop computer altogether, if 

other Library users are inconvenienced. 

(8) Mobile telephones must not be used in the Library except in designated areas and must be switched 

off so as not to disturb other readersusers. 

(9) Smoking (including vaping) and the consumption of food and drink in the Library is prohibited. 

 (9) Smoking and the consumption of food and drink in the Library is prohibited. 

(10) Illicit removal of Library materials and deliberate damage to or defacing of Library materials are 

serious disciplinary offences which shall be reported to the Librarian, who may seek compensation for 

damage incurred and/or initiate disciplinary procedures. 

(11)  Students may not introduce into the Library any item (such as food or drink,) which is likely to 

damage books or equipment and shall be liable to pay compensation in respect of any damage caused. 

may not introduce into the Library articles (such as food, drink, bottles of ink) which are likely to damage 

books or equipment and shall be liable to pay compensation in respect of any damage caused. 

(12) Seats may not be reserved for prolonged periods. Library staff may clear away any personal 

property left on tables in order to make seats available to other readersusers. 

(13 Students must heed all tannoy announcements or requests from Library staff and leave the Library 

promptly before closing time and may be asked to vacate their seats at any time after the final 

announcement of closing. Failure to do this may result in students being locked in the building at their 

own risk. 

must leave the Library before closing time and may be asked to vacate their seats at any time after the 

final announcement of closing. 

(14) All members of the Library staff are empowered to enforce discipline in the Library. 

(IV) Penalties 

(1)  Students who are admitted to the Library undertake to observe Library rules and regulations. 

(2) The Librarian shall at all times have authority to maintain good order in the Library and may exclude 

from it or suspend from its use any student  who infringes the regulations or rules. 

(3) Infringements of the regulations or rules and offences against good behaviour in the Library shall 

render students liable to fines or other penalties, including exclusion from use of some or all Library 

services, which may be imposed by the Librarian, or, if appropriate, under the relevant University 

discipline procedure. A serious breach of library regulations will be treated as a major offence as set out 

in General Regulations IV 5(a), where it is defined broadly as behaviour that either does or has the 
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potential to cause serious damage to the University, its staff and other students As such, it may include 

but is not restricted to the following examples of offences: 

 serious instances of disorderly conduct 

 theft or fraud in connection with library accounts or property 

 misuse of the student campus card. 

(4) On occasions University students may, by virtue of their status as members of the Durham 

University, be given privileges to use other libraries, including the British Library and other university 

libraries. Where an alleged offence is reported to the University Librarian by the other institution, the 

Librarian may impose a fine or other penalty appropriate to the gravity of the offence at their discretion. 

No further penalty will be imposed in cases where it is believed that any disciplinary action already 

taken by the library in question is sufficient punishment for the offence.Any alleged offence caused by 

University students when using such facilities, which is reported by another library to the University 

Librarian for disciplinary action, shall be referred to the Librarian who may impose a fine or other 

penalty appropriate to the gravity of the offence on the University student at their discretion, but shall 

not impose any further penalty in cases where it is believed that the disciplinary action already taken by 

the library in question is sufficient punishment for the offence.Any offence may impact on the continued 

ability to use other libraries. 

 

 

1 Within these regulations the terms "book" and "books" are defined as including both books and all 

other library materials (e.g. periodicals, microforms, audio-visual materials etc.). 

 

                                                            
i 1 Within these regulations the terms "book" and "books" are defined as including books and all other 

library materials (e.g.  periodicals, microforms, audio-visual materials etc.), whether physical or 

electronic. 

 



Attachment II 

Appendix 2 clean copy 

General Regulation XIII Student Library Regulations  

These regulations refer to the conditions under which Durham University students are allowed to use 

the Library.  Regulations applicable to members of Durham University’s staff and other categories of 

Library user are available at (insert web reference). 

(I) The Use of the Library 

(1) Matriculated undergraduate and postgraduate students of the University may borrow booksi from the 

Library; 

(2) In addition to the other categories of users set out in the regulations for Durham University staff and 

other users [insert web reference], the Librarian may admit other non-University members to use the 

Library for the purposes of reading and reference only, (for example, members of the SCONUL Access 

scheme)  

(3) The Librarian may refuse other persons admission or readmission to the Library. 

(4) All users may be required to register on first being admitted to the use of the Library. 

(5) Campus cards are issued to all regular registered users. The campus card may be used only by the 

person to whom it is issued and whose name appears on it. 

(6) Campus cards should be carried on all visits to the Library and must be produced each time books 

are borrowed or when requested by a member of Library staff. 

(7) Students must report lost or stolen campus cards to Computing and Information Service staff 

immediately. Campus cards may be replaced on payment of a fee determined by the Computing and 

Information Service. 

(8) Students should notify any change of term-time or vacation address via the online enrolment 

system.  

(II) Borrowing 

(1) Certain material such as books and manuscripts from the Special Collections and works of 

reference may only be borrowed with the permission of the Librarian. Some material, including some 

DDS requests, is confined to the Library and may not be borrowed. 

(2) The loan period of certain categories of material may be restricted. 

(3) A separate loan record must be made for each book borrowed. The student  remains responsible for 

each book borrowed until the loan record is cleared. 

(4)  Students may not have on loan at any time more books than the borrowing limit for their category of 

borrower as determined from time to time by the Library Steering Group and published in the Library. In 

special cases, permission to borrow additional volumes may be given by the Librarian. 

(5) All books must be returned or renewed on or before the due return date (or, for Short Loan items, by 

the due return time), or returned by the revised date as noted in a recall notice. 
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(6) After a book has been in the possession of a student for one week, it may be recalled for use by 

another user. Books are subject to recall in vacation as well as in term. 

(7) Any student who fails to return an item on loan from the Library when it is due or when requested to 

do so by the Library shall be liable to a fine as set out in the following document or refer to the 

University Library for information on library charges. 

(8) If fines accumulate to a level determined by the Library Steering Group, borrowing privileges will be 

suspended until payment is made. 

(9) Any student  who marks, damages, loses or willfully refuses to return a book or has the book stolen 

whilst on loan, will be sent an invoice for the cost of replacement, fines due and a handling charge. The 

fines and handling charge will be charged whether or not the book is eventually returned. 

(10)  Students must return all books borrowed by them and pay any outstanding fines or charges in 

accordance with current library rules. All accounts must be cleared of outstanding books or fines before 

membership of the Library expires. 

(11) During university vacations, the standard term-time loan periods and recalls and renewals policies 

continue to apply. During vacation periods, it is the responsibility of the individual student to ensure that 

books are renewed or returned to the Library as required.  

(12) These regulations apply to both material owned by the Library and material obtained from other 

sources on the student’s behalf (e.g. via the DDS service). 

 (III) General 

(1) Silence must be kept at all times in all the reading areas of the Library except in areas explicitly 

designated for group study. 

(2) Material may only be copied by or on behalf of students in accordance with relevant UK Copyright 

legislation. 

(3) Material in the Special Collections, and other material liable to strain or damage, may only be copied 

at the Librarian's discretion, and normally such copying may only be carried out by Library staff. 

(4) The Library reserves the right to inspect what is brought into the Library by students and what is 

taken out of the Library. 

(5) Personal belongings may be brought into the Library at the Librarian's discretion, and at the 

student's own risk. The Library cannot be held responsible for loss of, or damage to, personal property. 

(6) Electrical sockets in the Library must not be used for personal equipment, other than personal 

computers, or mobile devices such as tablets or mobile phones for study or research purposes.. Where 

personal equipment is used, this is at the student’s own risk.  

(7)  Students may be asked to move to a different area or stop using personal equipment if it is causing 

a disturbance to other users or a health and safety risk.  

(8) Mobile phones must not be used in the Library except in designated areas and must be switched off 

or to Silent Mode so as not to disturb other users. 
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(9) Smoking (including vaping) and the consumption of food and drink in the Library is prohibited. 

(10) Illicit removal of Library materials and deliberate damage to or defacing of Library materials are 

serious disciplinary offences which shall be reported to the Librarian, who may seek compensation for 

damage incurred and/or initiate disciplinary procedures. 

(11)  Students may not introduce into the Library any item (such as food or drink) which is likely to 

damage books or equipment and shall be liable to pay compensation in respect of any damage caused. 

(12) Seats may not be reserved for prolonged periods. Library staff may clear away any personal 

property left on tables in order to make seats available to other users. 

(13 Students must heed all tannoy announcements or requests from Library staff and leave the Library 

promptly before closing time and may be asked to vacate their seats at any time after the final 

announcement of closing. Failure to do this may result in students being locked in the building at their 

own risk. 

(14) All members of the Library staff are empowered to enforce discipline in the Library. 

(IV) Penalties 

(1)  Students who are admitted to the Library undertake to observe Library rules and regulations. 

(2) The Librarian shall at all times have authority to maintain good order in the Library and may exclude 

from it or suspend from its use any student  who infringes the regulations or rules. 

(3) Infringements of the regulations or rules and offences against good behaviour in the Library shall 

render students liable penalties, including exclusion from use of some or all Library services, which may 

be imposed by the Librarian, or, if appropriate, under the relevant University discipline procedure. A 

serious breach of library regulations will be treated as a major offence as set out in General Regulations 

IV 5(a), where it is defined broadly as behaviour that either does or has the potential to cause serious 

damage to the University, its staff and other students As such, it may include but is not restricted to the 

following examples of offences: 

 serious instances of disorderly conduct 

 theft or fraud in connection with library accounts or property 

 misuse of the student campus card 

(4) On occasions University students may, by virtue of their status as members of  Durham University, 

be given privileges to use other libraries, including the British Library and other university 

libraries. Where an alleged offence is reported to the University Librarian by the other institution, the 

Librarian may impose a fine or other penalty appropriate to the gravity of the offence at their discretion. 

No further penalty will be imposed in cases where it is believed that any disciplinary action already 

taken by the library in question is sufficient punishment for the offence. Any offence may impact on the 

continued ability to use other libraries. 
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1 Within these regulations the terms "book" and "books" are defined as including books and all other 

library materials (e.g.  periodicals, microforms, audio-visual materials etc.), whether physical or 

electronic. 
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                                 Shaped by the past, creating the future  
 
EDUCATION COMMITTEE  
 
Communication Title:  Report of the Chief Examiner 2014-15 
 
Purpose of Communication:  In 2008/9 Senate agreed that with immediate effect the 
University should appoint a chief examiner, who would be responsible for considering the 
minutes of all meetings of boards of examiners at the University and making a report on the 
conduct of these meetings in the context of the University’s approved regulations and 
policies. This report encompasses both undergraduate and integrated master’s and taught 
postgraduate boards of examiners. Professor Feather was given access to overview reports 
on external examiners’ reports to support his scrutiny of boards of examiners’ minutes. The 
meeting of QSSC had been scheduled earlier than usual, in order to avoid any overlap with 
the QAA HER Visit scheduled for the week commencing 29 February 2016, which had 
meant that that unfortunately, the Postgraduate Faculty Overviews were not available at the 
time for Professor Feather to consider as part of his report.  
 
Consultation to date: the Chair of QSSC met with the Chief Examiner on 9 February 2016 
to discuss the report. No changes were made to the report following the meeting. QSSC 
noted the positive general comments of the Chief Examiner, and draft minutes of the 
consideration of the report at the 24 February 2016 meeting of QSSC are attached as 
Annex 1. 
 
Action Requested:  Education Committee is asked to note the report of the Chief Examiner, 
including his positive general comments and endorsement of the maintenance of academic 
standards, and the following main recommendations: 
 

a) that the University  should investigate the possibility of developing standardised form 
of words which Chairs and Secretaries are required to use in making formal records 
of proceedings and decisions.  
 

b) that the University should take steps to ensure that the names of students are not 
included in minutes that there are clear and unambiguous instructions to Board 
Chairs and Secretaries.   
 

c) that the University should ensure that it has clear guidelines on the procedures for 
proof reading and data verification, and that these are followed in all Departments 
and Schools.  
 

Education Committee is asked to consider the actions proposed by QSSC (cf. annex 1) 
 
Deadline for action/response required:  Oral responses at the meeting of the Education 
Committee on 16 March 2016. 
 
Contact for further information:  Andy Rennie (extn. 46490; email: 
andrew.rennie@durham.ac.uk) 

 



Attachment III 

Chief Examiner’s Report 2015 
Page 2 of 6 

 

Report of the Chief Examiner Durham University, 2014-15 

Preliminary comments: working methods and evidence base 

In 2014, the University asked me to extend my appointment for one more year which I was 
happy to do. This is therefore my fourth and final report as Chief Examiner. In addition to 
comments on specific issues, I shall again use the opportunity to make general 
observations, including some comments on the compliance of the University with the 
precepts of the FHEQ.  

The evidence which was provided to me consisted of the Minutes and other documentation 
of Boards of Examiners, including the Faculty-level Boards, and the University and Faculty 
Overviews of Undergraduate External Examiners’ reports papers sent to QSSC. This 
documentation related to both undergraduate and taught postgraduate programmes, except 
in the case of the Faculty Overviews at postgraduate level which were not available because 
of the need to bring forward this year’s work in the light of the University’s forthcoming HER. 
Data and information relating to extended undergraduate programmes leading to a Master’s 
degree and the Foundation programmes were included in the documentation which was 
available. 

General comments 

It remains the case that I am able to conclude that Durham University is providing a high 
standard of education to its students. There is a regulatory framework in place which 
ensures that standards are set and maintained for the granting of degrees and other awards 
and that there are systems which are designed to ensure equity. From the relatively narrow 
perspective of my work as Chief Examiner, and on the basis of the evidence which I have 
seen, the University meets the Expectations in Chapters B6 and B7 of the FHEQ. It also 
seems to be broadly compliant with the Indicators in those Chapters which are evidenced by 
the documentation supplied to me. In particular, the mechanisms for dealing with personal 
issues about individual students (Serious Adverse Circumstances), and for exercising 
discretion in the determination of degree classification, appear to be well-understood and 
effectively used.  

The regulations on the exercise of discretion are sufficiently flexible to allow Boards of 
Examiners to make appropriate judgments, while at the same time ensuring that their 
application is consistent across departments and faculties. Giving considerable weight to a 
final-year dissertation, the use of the ‘Predominance’ rule and the concept of Trajectory 
taken together have the effect of ensuring that students are given appropriate recognition for 
their work while at the same time maintaining the high standards of Durham awards.  

The minutes of the meetings of Boards of Examiners and their sub-committees clearly 
demonstrate that it is the norm at Durham for them to be conducted professionally and 
efficiently, taking full account of the University’s regulatory framework and its expectations of 
its departments and faculties. There are some variations in practice (on which I comment 
below) but they are of relatively little concern compared with the overall impression of the 
excellence of the process and the appropriateness of the outcome. I am particularly 
impressed by the care which Boards and Committees exercise in dealing with individual 
cases. This is reflected in their willingness to take difficult decisions while making full use of 
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the scope for exercising their judgment and discretion as envisaged by the regulatory 
framework and thus ensuring both the maintenance of standards and equitable treatment for 
students. This, in my view, is a marker of excellence arising out of a justified confidence in 
the University’s practices and policies and in the quality of its learning, teaching, and 
assessment.  

 

Faculty and University oversight of examinations 

The Overview Reports of External Examiners’ reports provided to Faculty Education 
Committees and then to QSSC represent an important mechanism for quality assurance in 
providing a clear view of the comparability of quality and standards across the University. I 
am unable to say whether issues raised are then addressed but, as an end-point for the 
examination process itself, the Overview Reports have the potential to be exceptionally 
valuable. No doubt the University makes good use of them. 

QSSC however may want to consider whether it would like slightly greater uniformity in the 
content as well as the structure of the reports. In particular, one Faculty Overview (Science 
UG) is very detailed, and includes many matters which are more appropriately dealt with 
directly between the Department or School concerned and the External Examiner with 
oversight by the University using its well-established mechanisms and expectations. The 
Overview Reports are at their most useful when they identify cross-School/Department and 
potentially cross-Faculty issues of general significance and especially where they have 
potential implications for policy. Despite this caveat however, I consider the Overview 
Reports to be an admirable practice, as well as being important in facilitating my own work 
and that of others concerned with academic quality assurance.   

My overall conclusion from studying the Overview Reports in this and previous years is that 
the University is conducting its assessment and examination processes in line with its own 
regulatory framework and its expectations of both staff and students. The systems work well, 
and make a vital contribution to the maintenance of standards and the quality of student 
learning. 

 

Comments on specific issues 

In the course of my consideration of the evidence, I have noted a number of specific issues 
which have arisen on one or more occasions during the examination process which might be 
of more general interest and significance. 

1. Minutes, papers and other records of Boards of Examiners  

I have raised this in previous reports, and it is pleasing to see that there is greater uniformity 
of practice across the University reflecting, no doubt, discussions which have taken place in 
the last two years. There are still, however, some causes for concern. Boards still vary 
slightly in their use of language. It is important that all Boards should use appropriate 
terminology, especially in relation to such key issues as SACs and the exercise of discretion. 
Once again, I recommend to the university that it should investigate the possibility of 
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developing standardised form of words which Chairs and Secretaries are required to 
use in making formal records of proceedings and decisions. Very occasionally, forms of 
words are used of which the meaning is far from obvious. A specific example is the phrase 
‘not evidence of unaffected performance’ used repeatedly by one Board (Psychology), but in 
one or two other cases there is insufficient clarity or detail in the minutes (Chemistry; 
MPharm).  

2. Issues relating to SACs 

There is still variable practice in maintaining anonymity in the discussions of SACs. My 
understanding was that the student codes only were to be used in documents of record, but 
in some departments (e.g. Classics UG; English PG) names still appear in the minutes of 
Board committees. The University should take steps to ensure that this ceases and that 
there are clear and unambiguous instructions to Board Chairs and Secretaries.   

In general, Boards make appropriate but sensitive use of SACs especially in determining 
degree classifications (e.g. Law UG).  

3. Exercise of Discretion 

Durham has admirably clear regulations and guidance on this most difficult of topics. Boards 
typically work within the University’s requirements thus ensuring that processes and 
outcomes are comparable across the University. There are a few instances of Board 
members, including External Examiners, questioning the process, especially in relation to 
the issue of so-called ‘proximity’ (e.g. A&H Faculty Overview, A21; SSH Faculty Overview, 
A2). Chairs must (and typically do) ensure that factors not within the scope of the agreed 
protocols do not influence the decisions of Boards. The relatively recent review of the 
process and criteria has now bedded down and while it should continue to be under scrutiny, 
I see no need for a further review at this time. 

4. Range of marks awarded 

A number of External Examiners have raised the issue of the use of the full range of 
available marks (e.g. Philosophy UG; SSH Faculty Overview B2(e)i; SCI Faculty Overview 
B4(d); Psychology UG). This is a problem (and not only in Durham); examiners should 
continue to be encouraged to use the full range, especially at the upper end of the scale. 
Conversely, a suggestion of upward grade drift has been made in a few cases (SCI Faculty 
Overview, B4(e); SSH Faculty Overview (B2(e)). While Boards should continue to be 
vigilant, I see no evidence for this being a significant problem. Given Durham’s recruitment 
policies and standard offers, it is to be expected that a high percentage of any cohort will 
graduate with a First or Upper Second.  

5. Discussions at Boards of Examiners  

Boards are typically conducted efficiently and purposefully as far as I can tell from the 
Minutes and other documents which I have seen. There is, however, a handful of cases in 
which wide-ranging discussions have taken place which would have been more appropriate 

                                                            
1 This and all subsequent references to Faculty Overview Reports relate to Undergraduate programmes only; 
see Preliminary Comments, above. 
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in other forums (e.g. HEAS PG; Psychology PG). Chairs and Secretaries should be 
encouraged to prevent such discussions and if necessary to refer the issues to the 
appropriate University or Faculty officers or committees. Boards of Examiners need to focus 
on the complexities of the matter in hand, and to apply the approved regulations and 
protocols.  

6. Technical problems in examinations  

These are commendably rare, but a few examples give marginal cause for concern. In 
particular there seem to have been a few instances of candidates in examinations being 
confused by incorrect questions or data (Physics UG; Geography UG; English UG). This 
could and should have been resolved at the proof-reading stage, a matter which is the 
ultimate responsibility of the Chair of the Board. The University should ensure that it has 
clear guidelines on the procedures for proof reading and data verification, and that 
these are followed in all Departments and Schools. 

7. Plagiarism 
 

There are very few cases of plagiarism reported to Boards of Examiners; they are dealt with 
appropriately even in complex cases (e.g. History PG). 
 

8. External Examiners 
 
The University makes good use of its distinguished roster of External Examiners in all 
subjects, including responding positively to their suggestions and welcoming their 
contributions to Board meetings. The External Examiners are exemplary in their attendance, 
and in the cases of the few inevitable absences (typically for relatively small PG 
programmes) are in contact by Skype, available by telephone, or submit detailed comments 
in advance of the meeting. These pragmatic solutions to unavoidable absences are to be 
welcomed. I note in passing that the presence or absence of the Externals should be 
recorded in the minutes, which does not always seem to be the case (e.g. Maths PG).   

 
Concluding comments 
 
Durham University has high expectations of itself as an institution and of its staff and 
students in their teaching and learning. In so far as the achievement of these strategic 
objectives is measured by examinations and other assessments, it is clear to me that it is 
meeting its expectations. Regulations, structures and processes are sound and are clearly in 
line with national and international norms and requirements. In many cases the base-line 
expectations are significantly exceeded. Within this framework, there is a manifest concern 
for individual students which is reflected in the care with which particular cases are dealt 
with. The University is reflective without being introspective. There is a willingness to listen 
both to the student voice and to the comments of External Examiners. At the same time, the 
evidence I have seen leaves me in no doubt that students have an exceptional academic 
and intellectual experience at Durham, not least through their exposure to research-led 
teaching and the real possibility of engaging with their disciplines at a very high level. 
 

A final comment 



Attachment III 

Chief Examiner’s Report 2015 
Page 6 of 6 

 

 
I should like to thank all those at the University with whom I have had dealings over the last 
four years. I should also like to extend my thanks to those with whom I have not had direct 
dealings but who have responded so well to my suggestions and recommendations; this 
includes a wide range of people from members of senior University committees to individual 
academics  and administrators. 

 

I have no doubt that the University will continue to flourish and I wish it well. 
 

John Feather 
Chief Examiner  
February 2016 
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