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                                 Shaped by the past, creating the future  
 
 
SENATE 
 
Communication Title:  Annual Report of Senate Academic Appeals Committee 2012/13 
 
Purpose of Communication: The Report sets out the number and nature of academic appeals 
investigated by the University in accordance with General Regulation VII - Academic Appeals during 
the 2012/13 academic year.  It also reports on strategic issues emerging from the appeals process 
and describes action to be taken to improve practice. 
 
Consultation to date:  The report was considered at the 28 May 2014 meeting of Education 
Committee, having been previously approved by the Chair of Senate Academic Appeals Committee 
(Dr Colin Crowder).  Faculty Academic Appeal data from the Chairs of Faculty Education Committees 
(PG and UG), Assistant Registrars in Academic Support Office and Faculty Administrators were also 
factored into the report.  
 
Action Requested: Senate is invited to receive the report for information.  
  
Deadline for action/response required: No response is required.  
 
Contact for further information:  Mr Joshua McKim, Assistant Registrar, Academic Support Office, 
joshua.mckim@durham.ac.uk, ext: 46488. 
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 Annual report of Senate Academic Appeals Committee (SAAC) 2012/13 

Background 

1. The University’s Senate Academic Appeals Committee operates in accordance with 
General Regulations VII - Academic Appeals 
www.dur.ac.uk/university.calendar/volumei/general_regulations/.  Students who are 
dissatisfied with an academic decision made by a Board of Examiners or other 
decision making body or Officer may appeal that decision to their Faculty.  If, 
following the decision of the Faculty, the student remains dissatisfied with the 
outcome they may appeal to the Senate Academic Appeals Committee (SAAC).  If a 
student is dissatisfied with the outcome of the SAAC appeal, they may complain to 
the Office of the Independent Adjudicator (OIA) for Higher Education. 

2. This report provides an overview of the operation of the Academic Appeals 
Regulations during 2012/13, and identifies issues of University policy or practice that 
require consideration.  The report was considered at the May 2014 meeting of 
Education Committee, and following consideration at Senate will be submitted to the 
15 July 2014 meeting of Council for information. 

Method 

3. This report sets out the number and nature of academic appeals received by the 
University in relation to 2012/13 General Regulation VII - Academic Appeals.  
Academic appeals are reported as received for the academic year in which the 
academic decision being appealed by the student was made.  In some cases the 
academic decision being appealed may be made during the current (2013/14) 
academic year but the academic decision will have been made in, and based on the 
Regulations in effect for, the 2012/13 academic year.  

4. Each year, in a few cases, the academic appeals process will not have completed by 
the time of the annual report.  These cases have been reported as received in the 
tables in Annex 1 but any issues raised by the processing or the outcome of the 
appeal will be discussed in subsequent reports. 

5. The report was informed by statistical data on appeals in the faculty overview reports 
submitted to the Quality and Standards Sub-Committee earlier in 2013/14. 

6. This report does not include statistics on less formal inquiries made by students to 
academic departments, colleges or administrative offices about academic decisions.  
It is assumed that a significant number of potential academic appeals are resolved 
informally at these levels. 

Overview and Analysis of Academic Appeals Cases in 2012/13 

7. In January 2014, the Chair and Deputy Chair positions on Senate Academic Appeals 
Committee changed following approval by Nominations Committee. Prof Emma 
Murphy resigned in order to dedicate her time as Head SGIA and Prof Seth Kunin 
departed for Aberdeen.  Prof Colin Crowder, Deputy Head of Faculty of Arts and 
Humanities and Director of Combined Honours, and Prof John Williams, SGIA 
became Chair and Deputy Chair respectively.  A handover discussion took place with 
the outgoing Chair in December 2013.  

8. The total number of Faculty Academic Appeals (FAA) slightly increased with 189 
received in 2012/13 as compared with 179 in 2011/12, 182 in 2010/11, and 176 in 
2009/10.  The increase was mostly attributable to a continuing rise in the number of 
UG appeals in the Faculty of Science. 

9. The number of Senate Academic Appeals (SAA) received in 2012/13 was double that 
receive in 2011/12 (33 in 2012/13 as compared to 16 in 2011/12, 19 in 2010/11, and 
19 in 2009/10).  This was largely attributable to a 200% increase in Faculty of 
Science appeals (from 4 to 12) and a 66% increase in Faculty of Social Sciences and 
Health appeals (from 12 to 20). 

http://www.dur.ac.uk/university.calendar/volumei/general_regulations/
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10. The distribution of outcomes of SAAs also remained steady with about half of SAA 
being upheld (16 upheld or partially upheld (with 7 concessions awarded) out of 33 
received) in 2012/13 as compared to 2011/12 (8 upheld (with 3 concessions) out of 
16), and 2010/11 (7 upheld (with 5 concessions) out of 19).   

11. Of the appeals upheld 6 were for reconsideration of a degree outcome in light of new 
evidence and all 6 appeals resulted in a change to that outcome.  The other upheld 
appeals related to reconsideration new information in relation to examination, work 
submission or progression decisions.  

12. In the 17 cases dismissed during 2012/13, the additional information, if any, provided 
by the student did not amount to substantial and relevant new evidence or evidence 
of a procedural defect to support the grounds for appeal.  One case is in the process 
of being informally resolved by concession. 

13. A detailed breakdown and analysis of academic appeals is set out in Annex 1. 

Main policy issues recommendations 

Review of academic appeals 

14. In 2011, a review of the University’s academic appeal regulations and process was 
commissioned from an external assessor.  In December 2011 the external assessor 
attended two days of meetings with staff from across the University involved in the 
academic appeals process.  Staff contributed their experiences with the operation of 
the academic appeals process including what works well and what does not.   

15. The Review of the University’s Academic Appeals Process Report was submitted to 
the 18 June 2012 meeting of Education Committee which endorsed the 
recommendations in the report and requested that detailed proposals be developed 
on the basis of the report’s recommendations during the 2012/13 academic year. 

16. On 13 March 2013 a paper and draft version of a revised General Regulations VII – 
Academic Appeals was submitted to Education Committee which endorsed the 
proposed single-stage appeal process in principle and requested that the staff 
composition and timing of meetings of the appeals panels be further considered and 
a revised proposal be brought back to a future EC meeting. 

17. A pilot project was undertaken over the summer of 2013 to assess those issues 
raised by Education Committee and whether a filter system would significantly reduce 
the number of meetings of appeals panels. Four specific criteria (timeliness, 
complete, evidence submitted, only valid appeal grounds) were considered to 
indicate whether a significant number of appeals could be filtered out. 

18. The QAA released a revised Chapter B9 “Academic Appeals and Students 
Complaints” in April 2013.  A mapping paper was considered by QSSC at its 
February 2014 meeting which concluded that the University policies and practices 
were aligned with all 7 Indicators in the chapter and recommended some 
enhancements to practice for consideration in reviews of academic appeal 
regulations and complaints procedures currently underway.   

19. In April 2014, the OIA released a draft consultation “Good practice framework for 
handling complaints and academic appeals” document.  It recommends practices 
significantly different from our own especially relating to timelines for completing 
consideration of matters raised by students.  The University’s consultation response, 
due by 4 July 2014, is currently being drafted and will be circulated as appropriate 
prior to submission. The OIA’s final “Good Practice Framework” is expected to be 
released in September 2014.  

20. A revised proposal for changes to the Academic Appeal Regulations is in 
development which will be submitted to Chairs of Faculty Education Committees and 
Education Committee during the 2014/15 academic year.  
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Enhancing Practice 

21. A training session was held on 19 June 2013, concerning the policies, procedures 
and regulations relating to academic appeals.  It was attended by 25 members of 
colleges and academic departments.  Two sessions of staff training are planned for 
June 2014. 

22. Two training sessions were given for new Deputy Heads of Faculties in July 2013 and 
February 2014.  The training was focussed on processing and investigating academic 
appeal in a procedurally correct manner but also aimed to promote fairness, 
consistency and good judgement in the handling of appeal cases.  A major emphasis 
was also to promote the use of concessions to resolve appeals less formally where 
appropriate.  Appeals resolved less formally lead to more timely resolutions for 
students and more efficient use of staff resources on academic appeals. 

Action requested 

23. Senate is asked to receive the information in this report.  
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Annex 1 Academic Appeals statistics 

Table 1a: Number of students per faculty appeals 2009/10 to 2012/13* 

 Faculty of Arts & 
Humanities 

Faculty of 
Science 

Faculty of Social 
Sciences & Health 

 UG PGT PGR UG PGT PGR UG PGT PGR 

2012/13 156 75 331 50 N/A 509 73 117 713 

2011/12 175 306 115 55 N/A N/A 70 105 378 

2010/11 142 127 336 65 58 511 96 49 145 

2009/10 173 115 N/A 61 44 N/A 85 64 180 

*This figure has been calculated by dividing the number of students in each category by the number of faculty appeals, with the result being rounded to the 
nearest whole number.  Consequently higher numbers suggest a lower frequency of appeals, and vice versa. 
 

Table 1b: Appeals by SAAC/Faculty for 2012/13 versus 2011/12, 2010/11, and 2009/10 

 Faculty of Arts & 
Humanities 

Faculty of Science Faculty of Social 
Sciences & Health 

Totals 

 2012
/13 

2011
/12 

2010
/11 

2009
/10 

2012
/13 

2011
/12 

2010
/11 

2009
/10 

2012
/13 

2011
/12 

2010
/11 

2009
/10 

2012
/13 

2011
/12 

2010
/11 

2009
/10 

SAAC 
appeals 

1 0 1 3 12 4 4 6 20 12 14 10 33 16 19 19 

                 

Faculty UG 
appeals 

17 15 18 15 80 73 62 65 67 67 49 54 164 155 129 134 

Faculty 
PGT 
Appeals 

4 1 2 2 0 0 2 3 18 19 42 31 22 20 46 38 

Faculty PGR 
Appeals 

1 2 1 0 1 0 1 0 1 2 5 4 3 4 7 4 

Faculty 
Totals 

22 18 21 17 81 73 65 68 86 88 96 89 189 179 182 176 

 
 
 
 
 
 



 

Academic Support Office Senate Academic Appeals 
Committee 

2 

 

Table 1c: Student numbers 2009/10 to 2012/13* 

 Faculty of Arts & 
Humanities 

Faculty of 
Science 

Faculty of Social 
Sciences & Health 

 UG PGT PGR UG PGT PGR UG PGT PGR 

2012/13 2652 301 300 4032 120 509 4895 2099 713 

2011/12 2618 306 331 4003 114 519 4714 1999 755 

2010/11 2550 254 336 4002 116 511 4683 2066 724 

2009/10 2590 230 349 3946 133 537 4615 1996 719 

*Student number data has been taken from the online student handbook published by Student Registry. 
 
Analysis of Tables 1a-c 
1. The data demonstrate a notable increase in the number of Senate Academic Appeals in 2012/13 versus the 

previous three years whilst only a small rise in the number of Faculty Academic Appeals.  The SAAC 
increase is attributable to an increase of eight appeals for each of the Faculty of Science and Faculty of 
Social Sciences and Health.  This equates to 200% and 66% increase respectively.  

2. For SAAC appeals, 26 were from UG students and 7 from PG students (4 PGT, 3 PGR) as opposed to 
2011/12 when 13 were from UG students and 2 from PGT students.  In contrast, in 2010/11 more than half 
of appeals were from PGT students. 

3. The data indicate that the percentage rise in SAAC appeals in the 2012/13 academic year was attributable 
to UG students.  This may be a statistical anomaly and not represent a trend towards higher levels of UG 
SAAC appeal.  However, it will be important to ensure that adequate resources are available to handle 
higher levels of 2013/14 UG SAAC appeals if necessary.  

4. We continue to see a rise in the numbers of UG appeals to the Faculty of Science appeals and an overall 
decrease in the number of PG Faculty of Social Sciences and Health appeals. 

5. Table 1a demonstrates that the frequency of UG appeals in all three faculties (and especially Science) is 
increasing, whilst PG appeals are substantially less frequent in Social Sciences and Health. 
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Table 2: Number of academic appeals upheld 2012/13 versus 2011/12 

 Faculty of Arts & 
Humanities 

Faculty of Science Faculty of Social 
Sciences & Health 

Totals 

 2012/13 2011/12 2012/13 2011/12 2012/13 2011/12 2012/13 2011/12 

SAAC 
appeal 

1 out of 1 
upheld 

0 6 out of 12 
upheld [1 
concession 
awarded]  

1 out of 4 
upheld [1 
concession 
awarded]  

9 out of 20 
upheld [6 
concession 
awarded]  

7 out of 12 
upheld [1 
concession 
awarded] 

16 out of 33 
upheld [7 
concession 
awarded] 

8 out of 16 
upheld [2 
concession 
awarded] 

Faculty 
UG 
appeal 

13 out of 17 
upheld [2 
concession 
awarded] 

12 out of 15 
upheld [1 
concession 
awarded] 

20 out of 80 
upheld [21 
concession 
awarded]  

26 out of 73 
upheld [16 
concession 
awarded]  

16 out of 67 
upheld [12 
concession 
awarded] 

11 out of 
67* upheld 
[22 
concession 
awarded] 

49 out of 
164 upheld 
[35 
concession 
awarded] 

49 out of 
155 upheld 
[39 
concession 
awarded] 

Faculty 
PGT&R 
appeal 

2 out of 5 
upheld [1 
concession 
awarded] 

2 out of 3 
upheld [2 
concession 
awarded] 
 

0 out of 1 
upheld 

N/A 4 out of 19 
upheld 

11 out of 21 
upheld [1 
concession 
awarded] 
 

6 out of 25 
upheld [2 
concession 
awarded] 

13 out of 24 
upheld [3 
concession 
awarded] 

* This data has been corrected from the 2011/12 academic appeal report where it was reported that 35 of 67 appeals were upheld. This was an error in 
calculation most likely attributable to miscounting appeals “fast tracked” and resolved by concession without investigation as “upheld.” 
 
Analysis of Table 2 
6. Approximately one third of Faculty appeals submitted in 2012/13 were upheld which is consistent with 

previous years.  There is more year-on-year fluctuation in decisions on PG appeals.   
7. Senate academic appeals remain steady with about half of appeals being upheld.  
8. It is important to note that the decision to uphold an appeal does necessarily result in a changed academic 

decision.  Faculty and Senate appeal decisions to uphold an appeal often result in a referral of the matter 
back to the BOE for reconsideration of its decision in light of new evidence submitted during the academic 
appeal process.  An upheld appeal does not automatically result in a changed degree classification, a 
decision to allow progression or the awarding of a desired concession. 
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Table 3: SAAC appeals Diversity Statistics between 2012/13 and 2010/11 

Age and Gender Ethnicity Disability status 

Age M F       

 12/
13 

11/
12 

10/
11 

12/
13 

11/
12 

10/
11 

 12/
13 

11/
12 

10/
11 

 12/
13 

11/
12 

10/
11 

20-24 13 9 8 11 5 3 White  23 10 13 No known 
disability 

25 14 14 

25-29 3 1 5 1 0 2 Other Ethnic 
background 

2 1 1 Unseen or other 
disability 

4 0 2 

30-34 0 1 0 0 1 0 Other Asian 
background 

5 2 1 Specific learning 
disability 

3 2 3 

Over 35  3 0 0 2 0 1 Asian or Asian 
British Pakistani 

2 0 3 Information 
refused 

1 0 0 

       Information 
refused  

1 3 1     

Total 19 10 13 14 6 6  33 16 19  33 16 19 

 
Analysis of Table 3 
9. Due to the very small number of students submitting Senate Academic Appeals no bias against any 

particular group of students is indicated by the data.  The overall proportion of students submitting appeal 
remains steady with 2011/12 and 2010/11. 

 
Legal claims and Academic Appeals to the Office of the Independent Adjudicator 
10. There were five OIA complaint cases relating to academic appeals decided during 2010/11 and 2011/12.  In 

three cases the outcomes was “not justified”.  In one case the outcome was “partly justified” and the 
University offered to pay the student £350 compensation for errors and mishandling of the appeal but the 
OIA recommended no reconsideration of the University’s academic decision.  In one case the University 
agreed to withdraw its completion of procedure letter and investigate the student’s appeal. 

11. Three 2012/13 academic appeals decisions are under review by the Office of the Independent Adjudicator 
(OIA).  One is likely to be informally resolved.  Two additional cases will be reported in subsequent annual 
reports.  Additional SAAC decisions were issued recently and it is not known whether complaints to the OIA 
will be made within their three-month timeframe. 

12. Not included in the statistics are 2 academic appeals (in addition to 2 complaints and a complaint against 
the Students’ Union that was reviewed at the second stage by the University in accordance with the DSU 
complaints procedure) raised by one student and received between 2009/10-2011/12 which the OIA has 
considered as one complaint.  The OIA informed the University on 17 April 2014 the outcome of “partly 
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justified” and made recommendations for University action.  Plans to implement the recommendations are 
in development and will be reported on during the Michaelmas term. 

13. There are no legal claims currently in process in relation to academic appeal cases.  


