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MINUTES 

 
PART A:  STRATEGIC ISSUES 

 
132. REVIEW OF ASSESSMENT 
 

Considered:  a paper on a review of assessment; 
(Document TLC/06/222 – filed with the minutes) 

 
Noted: 

 
(a) that Document 222 was intended to initiate discussion on the University’s approach 

to, and policies and procedures, for assessment and feedback.  Detailed terms of 
reference (including membership) for the review would be brought to the first 
meeting of LTC.  TLC members who wished to be considered for membership of 
this working group, or who wished to nominate potential members, were invited to 
contact the Secretary in the first instance; 

 
(b) that comparability of marking practices across disciplines (including such areas as 

ensuring the full use of the marking scale) would be an important issue for 
consideration by the review; 

 
(c) that the review would be a welcome opportunity to consider further the issue of 

feedback to students on assessed work;  the relationship of this to ensuring that 
procedures are in place for assuring the quality of assessment;  and the balance 
between formative and summative assessment; 

 
(d) that the University’s Learning and Teaching Strategy stated that the University 

would encourage all programmes to employ a diversity of assessment methods, 
and how to promote this would be an important issue for the review; 

 
(e) that consideration of issues of progression might include such issues as the 

classification of awards, and the recording of marks in order to support monitoring 
of student progress in year. 

 
133. EXCHANGES 
 

Considered:  a paper from the International Office on student exchanges; 
(Document TLC/06/223 – filed with the minutes) 

 

\\MITSUUMMRDAT301\Workgroups$\Academic Office\Academic Support Office\Committees\T L C\TLC\2006-
07\2007-07-04\2007-07-04m.doc  



 

Noted: 
 
(a) that the proposals in Document 223 were intended to support achievement of the 

University’s internationalisation strategy as it related to student exchanges, whilst 
ensuring that robust quality assurance mechanisms were in place for such 
exchanges; 

 
(b) that a number of the proposals detailed in Document 223 were consequential on 

the recent changes to the structure of TLC and its sub-committees; 
 

(c) that it was proposed that both the Faculty Executive Deans and Quality and 
Standards Sub-Committee would play a role in the consideration of proposals to 
establish any institution-wide student exchange, to ensure robust consideration of 
such proposals; 

 
(d) that the University had clear requirements for the monitoring and reviewing of all 

placements including student exchanges as part of the annual review of learning 
and teaching.  Some recent periodic reviews had identified instances where this 
review was not taking place, which the departments in question had been required 
to address, and Chairs of Faculty TLCs were asked to remind all departments in 
their faculty that they were required to review all student exchanges on an annual 
basis; 

(Action:  SDK/MJE/LF) 
 
Agreed: 
 
(a) that further legal advice should be sought on the template memorandum of 

agreement for student exchanges previously agreed by TLC (TLC 2004/5, Minute 
143 refers), and that the Chair be authorised to approve a revised memorandum 
subject to receipt of this advice; 

(Action:  FO’C) 
 

(b) that the Academic Support Office and International Office conduct a review of 
departmental practice in relation to the assessment of student exchanges in order 
to identify and disseminate good practice, if appropriate bringing forward any 
recommendations to Quality and Standards Sub-Committee for consideration; 

(Action:  FO’C/RDH) 
 
Recommended:  that Senate approve the proposed processes for the consideration of 
proposals to establish institution-wide student exchanges, and the consideration of 
proposals to establish departmental student exchanges operating outside the Erasmus 
scheme, detailed in Document 223. 
 

134. CREDIT BEARING SHORT COURSES 
 

Considered:  a proposal for a framework for credit bearing short courses; 
(Document TLC/06/224 – filed with the minutes) 

 
Noted: 
 
(a) that this proposal was being brought forward to establish a framework that would 

support the University in meeting strategic objectives in relation to employer 
engagement, increasing postgraduate student numbers and regional engagement, 
and in response to identified employer demand in the region for such provision.  
The proposal was welcomed on this basis; 
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(b) that the proposal was to establish a two year pilot, with two reviews, that was 
initially limited to two departments and to postgraduate provision; 

 
(c) that a previous initiative in this area had not been progressed due to issues relating 

to the student record and thereby access to learning resources for students 
undertaking credit bearing short courses.  These issues had now been addressed, 
so that all students undertaking credit bearing short courses would have 
appropriate access to learning resources; 

 
(d) that where an individual module was to be offered as a credit bearing short course, 

it would be decided on an individual basis whether this would involve the co-
teaching of students on full University programmes with students undertaking credit 
bearing short courses.  If such students were not to be co-taught this would 
potentially raise issues regarding the viability of such provision, but any such 
proposals would need to be approved by the Faculty Executive Dean as faculty 
budget holder so that viability issues would be considered as part of the approval 
process; 

 
Agreed: 
 
(a) that the proposed framework for credit bearing short courses, and the pilot for its 

implementation, be approved subject to requiring external examiners to submit to 
the Executive Dean/Deputy Dean a report on such provision and the inclusion of a 
meeting with students undertaking such courses within periodic reviews; 

 
(b) that a proposal should be brought forward to amend the University’s policy for the 

accreditation of prior learning in order to allow a student who had successfully 
completed a credit bearing short course, and who was granted APL in respect of 
that course against a module(s) in a University programme to which they were 
admitted, to carry forward the mark gained in the credit bearing short course. 

(Action:  RDH) 
 

135. NEW PROGRAMME APPROVAL PROCESS 
 

Considered:  detailed proposals for a revised new programme approval process; 
(Document TLC/06/225 – filed with the minutes) 

 
Noted: 

 
(a) that Document 225 included detailed proposals in line with the principles for such a 

revised process as approved by Senate.  It was currently subject to consultation 
with faculties, although no feedback had yet been received; 

 
(b) that Senate had approved the delegation to TLC of authority to approve detailed 

documentation for the revised process (Senate Minute 279 refers); 
 

(c) that it was proposed that, following further consideration including discussion of the 
revised Section 7 of the QAA Code of Practice, Document 225 be amended so that 
external comment on new programme proposals would need to be sought from an 
external subject specialist other than a department’s external examiner; 

 
(d) that the stage at which the Strategic Planning and Change Unit was to be involved 

in the new programme approval process had been discussed and agreed with the 
Director of SPCU, taking into account the current planning process and practice at 
other HEIs that had two stage programme approval processes.  Although the 
additional workload for SPCU arising from these proposals was noted, it was felt 
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appropriate to proceed on the basis detailed in Document 225 subject to a review 
after one year with that review involving consultation with SPCU; 

 
(e) that the number of compulsory and optional modules to be offered as part of a 

proposed new programme was a significant factor in considering its viability, so that 
a requirement for indicative information on this area could usefully be added to 
Stage 1 of the revised programme approval process; 

 
Agreed: 
 
(a) that the annexes to Document 225 be approved in principle in respect of the 

consideration of proposals to establish new undergraduate and taught 
postgraduate programmes, and the Pro-Vice-Chancellor (Student Experience) 
authorised to take Chair’s action on behalf of TLC to approve any further changes 
arising from consultation with faculties, subject to the following amendments; 

 
(i) a requirement that an external subject specialist other than the external 

examiner be asked to comment on new programme proposals; 
 

(ii) a requirement that as part of the Stage 1 submission, a proposing department 
include an indicative statement of the number of compulsory and optional 
modules to be offered in the proposed programme; 

 
(iii) the addition of a senior member of the Academic Support Office to the 

membership of the Stage 2 Programme Approval Panel; 
 

(b) that the effectiveness of the revised process during 2007/8 be reviewed, and a 
report on this submitted to LTC in the Easter Term 2008. 

(Action:  RDH) 
 

[Secretary’s note:  no further changes above those agreed by TLC were requested by 
faculties during the consultation period, and the revised process received and 
amended by TLC has therefore been implemented.] 

 
136. UNIVERSITY REVIEW 
 

(a) Working Group on University Review Strategy and Processes 
 

Considered:  a report from the meeting of the joint TLC/Research Committee 
Working Group on University Review Strategy and Processes, held 18 June 2007; 

(Document TLC/06/226 – filed with the minutes) 
 

Noted: 
 

(i) the Working Group’s consideration of, and comments on, the feedback on the 
scoping document detailing initial principles for a joint teaching and research 
review process; 

 
(ii) that in light of national developments in respect of research assessment, it 

had been proposed that the introduction of joint teaching and research 
reviews moved to 2010/11 rather than 2009/10 and consequently the current 
cycle for Enhancement-led Review be extended from three years to four.  
This recommendation would also be considered by the next meeting of 
Research Committee; 
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(iii) that subject to acceptance of this recommendation by Senate, the Working 
Group would go into abeyance until further details of the national research 
assessment process post-2008 were known; 

 
Recommended:  that Senate approve the revised schedule for Enhancement-led 
Reviews, and consequently that joint teaching and research reviews commence in 
2010/11 rather than 2009/10; 

 
(b) Enhancement-led Review, 2006/7 
 

Considered:  a report on the implementation of Enhancement-led Review in 
2006/7; 

(Document TLC/06/227 – filed with the minutes) 
 

Noted: 
 
(i) that 2006/7 had been the first year in which Enhancement-led Review had 

operated and it was therefore appropriate to review its implementation, based 
on the views of both review team members and staff in the departments that 
had been reviewed; 

 
(ii) that the feedback received had been very positive, with both review team 

members and departments indicating that reviews had gone well and that 
they would assist departments with the development and enhancement of 
their provision.  A number of potential developments to the process had been 
identified by departments and review teams, and the key issues that emerged 
were identified in Document 227; 

 
(iii) that while the suggestion of identifying annual themes for Enhancement-led 

Reviews was valuable, the process already had a number of particular foci 
(annual review, departmental learning and teaching strategies and research-
teaching links) and that it might be more appropriate to consider this proposal 
in relation to the periodic review process that would succeed Enhancement-
led Review; 

 
Agreed: 
 
(i) that a pre-meeting of the review team, to take place three weeks before the 

date of the review process, be reintroduced as a standard stage in the 
Enhancement-led Review process; 

 
(ii) that the proposed revisions to the documentation to be supplied routinely to 

review teams be approved; 
 

(iii) that review teams be permitted to make recommendations to the University; 
 

(iv) that an annual overview report considering generic themes and issues 
emerging from the reports of Enhancement-led Reviews undertaken in the 
previous year be established. 

(Action:  SET/RDH) 
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PART B:  ROUTINE BUSINESS 

 
137. MINUTES OF THE LAST MEETING 

 
Confirmed: 

 
(a) the minutes of the meeting of TLC held 14 May 2007; 

(Document TLC/06/228 – filed with the minutes) 
 

(b) the report to Senate from the meeting of TLC held 14 May 2007. 
(Document TLC/06/229 – filed with the minutes) 

 
138. MATTERS ARISING FROM THE MINUTES 
 

(a) Minute 60 Matters Arising:  Matters of Report – Academic Infrastructure 
 

Reported: 
 
(i) that work had commenced on mapping the University’s policies and 

procedures against the revised section of the QAA Code of Practice on 
Programme design, approval, monitoring and review.  However, this could not 
be completed until final decisions were taken regarding the proposals to 
revise the new programme approval process.  This mapping would therefore 
be presented for consideration by the first meeting of the Quality and 
Standards Sub-Committee in 2007/8; 

(Action:  RDH) 
 

(ii) that the analysis of the revised section of the QAA Code of Practice on 
Assessment of students would take place through the University review of 
assessment, and that the results of this analysis would form part of the report 
of this review to Learning and Teaching Committee; 

 
(iii) that the analysis of the revised section of the QAA Code of Practice on 

Admissions to higher education was a joint responsibility of TLC and 
Graduate School Committee, as it was concerned with undergraduate and 
postgraduate admissions.  This section of the Code as it related to 
undergraduate admissions would be considered as part of the University 
Review of Admissions, with the results being brought forward through the 
report of this review.  As it related to postgraduate admissions, this section of 
the Code would be considered in the first instance by the first meeting of 
Graduate School Committee in 2007/8 following which a report would be 
made to LTC by Graduate School Committee; 

(Action:  RJE/MPA) 
 

(b) Minute 85 Higher Level Skills Pathfinder 
 

Reported: 
 
(i) that bids to the North East Higher Level Skills Pathfinder’s development fund 

to support initiatives by the School for Health and School of Biological and 
Biomedical Sciences had been successful.  A bid from the School of Applied 
Social Sciences was also positively received by the Pathfinder, with further 
development being requested before development funding would be granted; 

 
(ii) that information on the Pathfinder had now been disseminated to all 

departments via Faculty Boards and Faculty TLCs; 
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(c) Minute 87(a) Matters Arising from the Minutes:  Action Short of a Strike 

 
Considered: 
 
(i) responses from Faculty TLCs on how the concerns discussed at the 6 March 

2007 meeting of Senate regarding errors in examination papers would be 
effectively addressed; 

(Document TLC/06/230-232 – filed with the minutes) 
 

(ii) a commentary from the Head of Student Planning and Assessment on 
responses from Faculty TLCs; 

(Document TLC/06/232a, laid on the table – filed with the minutes) 
 

Noted: 
 
(i) the concern of the Faculty of Science that Document 232a confused issues of 

process and quality in respect of the ‘final checking process approximately a 
week before each examination was due to be held’ that Computer Science 
currently conducted, and which Faculty TLC had agreed it would be 
appropriate for all departments in the Faculty to carry out.  As noted in 
Document 232a, where errors in examination papers occurred this was 
usually the result of the inclusion of complex formulae and symbols.  
Departments had in place rigorous processes for eliminating such errors 
before examination papers were sent to SPA for printing, but even when such 
processes were in place a small number of such errors could still remain and 
a final check at least a week before the examination was due to be sat had 
been found to be an effective way of addressing this.  The Faculty 
appreciated the additional work occasioned by any amendments to 
examination papers that resulted from this final check, and the consequent 
complications for SPA in running the examinations period, but felt that in 
terms of the student experience this was preferable to having to clarify errors 
in examination papers at the start of the examination in question.  The Faculty 
also wished it to be noted that where such errors had been identified in recent 
years by Computer Science, the cost of reprinting such papers had been 
borne by the Department and not SPA; 

 
(ii) in response to a request for clarification from Social Sciences and Health, that 

the attendance of an academic member of staff for the first 20 minutes of 
each examination was as important for the resit period as it was for the main 
examination period.  Departments therefore needed to continue to ensure that 
this requirement was met; 

(Action:  SDK/MJE/LF) 
 

(iii) that Social Sciences and Health had requested that consideration be given to 
further clarifying the roles and responsibility of the member of academic staff 
in attendance for the first 20 minutes of an examination, and that this had 
been supported by the Head of SPA; 

 
(iv) that the University had in place clear requirements for the approval of 

examination papers (including approval by external examiners), and that 
departments had in place procedures that ensured that all examination 
papers were read and checked by multiple members of staff before their 
submission to SPA; 

 
(v) the importance of this issue in relation to the student experience; 
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Agreed: 
 
(i) that the processes for checking examination papers to ensure the elimination 

of errors, and the responsibilities of the academic staff in attendance for the 
first 20 minutes of an examination, should be further considered as a major 
item at the first meeting of LTC; 

(Action:  RDH) 
 
(ii) that secretaries of FLTCs be asked to provide brief overview reports of the 

procedures in each of the departments in their faculty for approving and 
checking examination papers, to inform LTC’s discussion of this issue; 

(Action:  SM/AR/ND) 
 

(d) Minute 89(a) Chair’s Business:  Schedule of Business, 2007/8 
 

Received:  draft schedules of business for Learning and Teaching Committee and 
Quality and Standards Sub-Committee, for 2007/8; 

(Documents TLC/06/233-34 – filed with the minutes) 
 

Noted:  that these draft schedules were for indicative purposes only, and would be 
subject to addition and amendment; 

 
(e) Minute 90 National Student Survey 

 
Considered: 
 
(i) responses from the Library and ITS to TLC’s request that they consider the 

summary NSS responses relating to IT and library provision; 
(Documents TLC/06/235-36 – filed with the minutes) 

 
(ii) a response from the International Office to TLC’s request that it consider the 

domicile data from the NSS; 
(Document TLC/06/237 – filed with the minutes) 

 
Reported:  that at a recent workshop HEFCE had confirmed its intention to begin 
gathering and publishing NSS data by campus; 
 
Noted: 
 
(i) that the responses from the Library and ITS had highlighted that their own 

current surveys of student views on their services provided a more detailed 
analysis than the NSS.  However, the NSS nevertheless provided useful 
feedback, that was paid particular attention by external stakeholders, and that 
it was important that both services considered fully and addressed issues 
emerging from the NSS; 

 
(ii) that the main findings of the Director of the International Office’s analysis of 

the NSS data relating to domicile were consistent with feedback that the 
University received from International Students via the International Student 
Barometer survey, so that these issues were already receiving consideration; 
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(f) Minute 91 Keeping of Terms 

 
Considered:  responses from Faculty TLCs to TLC’s request that they seek 
confirmation from departments that they were providing clear, explicit and 
documented information to students, on registration, about the attendance 
requirements of their programme and the potential consequences of not meeting 
their compulsory obligations; 

(Documents TLC/06/238-40 – filed with the minutes) 
 

Noted: 
 

(i) that while Arts and Humanities and Social Sciences and Health had explicitly 
reminded their departments of the importance of ensuring that all students 
were clearly informed of attendance requirements at the start of their studies, 
this did not appear to have occurred in Science; 

 
(ii) that TLC had not recommended to Senate for approval the recommendations 

of the Working Group on Keeping of Terms.  Consequently, in 2007/8 
Keeping of Terms would operate on the same basis as it had in 2006/7; 

 
(iii) that Social Sciences and Health had noted that there was some variation in 

practice between departments in the way in which Keeping of Terms was 
used.  While this was to some extent inevitable and indeed appropriate as a 
reflection of the different teaching practices and subjects in the Faculty, FTLC 
had begun to collate information on practice across the Faculty in order 
assure itself that current variations in practice were appropriate and justified; 

 
(iv) that it would be appropriate for Arts and Humanities and Science to undertake 

the same process, with reports from all three faculties, together with feedback 
from colleges, to come forward to a meeting of LTC in the Michaelmas term; 

 
(v) that where a student was not satisfying their academic commitments in 

breach of General Regulation V on Keeping of Terms, it was important that 
departments took prompt action; 

 
Agreed: 
 
(i) that the Faculty of Science should contact all its departments to ensure that 

they were fully aware of the importance of ensuring that all students were 
clearly informed of attendance requirements at the start of their studies; 

(Action:  MJE/ELB) 
 

(ii) that all faculties should gather information to assure themselves of 
consistency of practice among their departments in the use of Keeping of 
Terms, and that faculty reports on this, together with feedback from colleges 
on this issue, should be considered at a Michaelmas term meeting of LTC; 

(Action:  SDK/MJE/LF/JA) 
 

(g) Minute 95 External Examiners’ Reports 
 

Considered:  proposals regarding the consideration of external examiners’ reports 
and the annual review of learning and teaching; 

(Document TLC/06/241 – filed with the minutes) 
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Agreed: 
 
(i) that the schedules detailed in Document 241 for the consideration of external 

examiners’ reports, and for the consideration of faculty overviews of annual 
review be approved; 

 
(ii) that the revised template for faculty overviews of external examiners’ reports 

annexed to Document 241 be approved; 
 

(iii) that with effect for external examiners’ reports for 2006/7, University 
overviews of external examiners’ reports be introduced; 

 
(iv) that a review of the effectiveness of the revised annual review process be 

undertaken during Michaelmas 2007 by the Academic Staff Development 
Officer and the Head of the Academic Support Office; 

(Action:  SET/RDH) 
 

(v) that the links between annual review and the consideration of external 
examiners’ reports be considered as part of the review of the annual review 
process; 

 
(h) Minute 109 Review of Admissions 

 
Received:  terms of reference for the Working Group taking forward the Review of 
Admissions; 

(Document TLC/06/242 – filed with the minutes) 
 

Agreed:  that a student representative should be added to the membership of the 
Working Group; 

(Action:  RJE) 
 

(i) Minute 110 QAA Institutional Audit 
 

Reported: 
 
(i) that a working group was being established to take forward the University’s 

preparations for Institutional Audit.  The working group’s membership would 
include representation from all faculties, and from Graduate School 
Committee; 

 
(ii) that QAA Institutional Audit would be the subject of the Learning and 

Teaching Committee away-day to be held in September; 
 

[Secretary’s note:  that the membership of this working group will be Professor G 
Nicholls (Chair), Dr C G Crowder, Dr M J Eacott, Dr L Fox, Dr D P Halliday and 
Professor P D Manning (with the group being supported by Dr R D Harrison).] 

 
(j) Minute 116 Teaching Quality Enhancement Fund 

 
Reported:  that the external review of quality enhancement activity had taken place 
21-22 May, and the report of this review had been received by the University.  This 
report would shortly be considered by UEC.  The report was confidential to UEC, 
and a UEC response to it was being developed; 

(Action:  GN) 
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(k) Minute 119 QAA Code of Practice:  Work-based and Placement Learning 

 
Received:  a copy of the University’s response to the consultation on the draft, 
revised Section 9 of the QAA Code of Practice, approved by Chair’s action on 
behalf of TLC; 

(Document TLC/06/243 – filed with the minutes) 
 

(l) Minute 126 Enhancement-led Review:  Combined Honours – Arts and Social 
Sciences 

 
Considered:  a report from the Executive Deans of Arts and Humanities and Social 
Sciences and Health on progress in addressing the issue of sustainability raised in 
the report of the Enhancement-led Review of Combined Honours; 

(Document TLC/06/244 – filed with the minutes) 
 

Noted: 
 
(i) that Document 244 demonstrated that appropriate action was being taken in 

respect of this issue.  Progress in respect of this would be monitored via the 
URP; 

 
(ii) that although it appeared likely that Combined Honours would exceed its 

admissions quota for October 2007, all involved agreed that this was due to 
errors in the offer factors agreed.  Combined Honours staff had made the 
correct number of offers in line with the agreed offer factors; 

 
(iii) that no student had a right to transfer between programmes, and that each 

application for transfer was considered on its individual merits. 
 

139. REPORT FROM SENATE 
 

Received:  extracts from the minutes of the meetings of Senate held 8 May and 12 
June 2007. 

(Documents TLC/06/245-46 – filed with the minutes) 
 
140. CHAIR’S BUSINESS 
 

Reported: 
 
(a) that Dr J C Fox had been successful in her application to the current round of the 

NTFS, and on behalf of TLC the Chair congratulated Dr Fox on this significant 
achievement; 

 
(b) that a College Tutor Review Group had been established by the Vice-Chancellor to 

consider the college tutorial system, and would meet for the first time on 10 July 
2007.  The Pro-Vice-Chancellor (Student Experience) was a member of this 
working group; 

 
(c) that the Pro-Vice-Chancellor wished to thank retiring members of TLC (Professor T 

P Burt, Ms C A Hyde-Wesson, Professor P D Manning, Professor J H F Meyer, Dr 
A R Millard, Mr S H T Miller, Ms C Rasul, Mrs P Stirling and Dr S E Taylor) for their 
contributions to the work of TLC; 

 
Agreed:  that the Pro-Vice-Chancellor would confirm for DSU whether the membership 
of the College Tutor Review Group included student representation. 

(Action:  GN) 

Academic Support Office Teaching and Learning Committee Page 11 of 21 
 4 July 2007 



 

 
[Secretary’s note:  the membership of the College Tutor Review Group does not 
include student representation, but in the course of its work the Group will consult with 
a range of stakeholders including student representatives.] 

 
141. GRADUATE EMPLOYMENT 
 

Considered: 
 
(a) a report on the results of the 2006/7 (graduates of summer 2006) Destination of 

Leavers from Higher Education survey; 
(Document TLC/06/247 – filed with the minutes) 

 
(b) issues arising for faculty TLCs; 
 
(c) issues to be referred to the Careers Advisory Board, and for further consideration 

and exploration during 2007/8 through the careers’ advisers network; 
 

Reported:  by the Employer Relations and New Business Manager; 
 
(a) that UK and EU undergraduate and postgraduate students who had left the 

University between August 2005 and July 2006 had been surveyed.  The full DLHE 
data was available would be published on the CAS website; 

 
(b) that a further report setting the University’s results in the context of those of 

comparator HEIs would be submitted to the first meeting of LTC, and faculty level 
information sent for consideration by FLTCs in the Michaelmas term; 

(Action:  MD) 
 

(c) that the number of leavers entering employment had fallen for the fourth 
consecutive year.  This was offset by the high and increasing proportion of leavers 
entering further study.  Of those who entered further study slightly over a quarter 
chose to do so at Durham (9% of the total leavers covered by the survey); 

 
(d) that for the third consecutive year there had been an increase in the proportion of 

leavers choosing to take time out to travel; 
 

(e) that three quarters of undergraduate leavers, and 88% of postgraduate leavers, 
who originated from the north east and who entered employment did so within the 
region, compared to 7.3% and 14.4% of leavers who did not originate from the 
region; 

 
(f) that the survey showed that where a student obtained a first class degree they 

were more likely to enter further study and less likely to be unemployed, and that 
as the degree class obtained lowered the proportion entering employment or 
unemployed rose (although the small numbers of students obtaining thirds or 
ordinary degrees exaggerated these differences).  However, the survey also 
showed that in general obtaining a lower class of degree was not a bar to gaining 
graduate level employment; 

 
(g) that once students paying variable fees began to graduate, it was thought likely that 

the proportion of graduates entering employment would rise and the numbers 
entering further study would fall; 
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Noted: 
 
(a) the thanks of TLC for the hard work that had gone into the processes of data 

collection and analysis; 
 
(b) that the Chair had discussed with the Head of CAS the development of the 

University’s employability strategy, in order to consider further how the University 
might work with employers in the region to identify the employability and skills 
needs of employers to inform the development of curricula in the University, with a 
view to brining a paper on this issue to a future meeting of LTC; 

 
(c) the high proportion of undergraduate leavers progressing to further study, and that 

thought needed to be given as to how the University could further increase the 
effectiveness of its efforts to draw to the attention of such leavers the wide range of 
such opportunities offered by the University at postgraduate level; 

 
(d) that the DLHE data would be further considered at faculty level, and had been 

distributed to departments for consideration as part of annual review. 
 
142. QUALITY ENHANCEMENT 
 

Considered: 
 
(a) the annual reports from the Academic Staff Development Office, Centre for 

Learning, Teaching and Research in Higher Education and Learning Technologies 
Team; 

(Documents TLC/06/248-50 – filed with the minutes) 
 

(b) the minutes of panel considering applications for the Vice-Chancellor’s Awards for 
Excellence in Doctoral Supervision; 

(Document TLC/06/251 – filed with the minutes) 
 
Noted: 
 
(a) that the ASDO report highlighted issues regarding the support for staff new to 

research student supervision, and that this was an issue that should be referred to 
Graduate School Committee; 

(Action:  RDH) 
 
(b) that the ASDO report had raised issues regarding the alignment of the University’s 

initial and continuing professional development provision in respect of training 
postgraduates to undertake assessment, and development opportunities for part-
time and hourly paid teaching staff.  It was noted that both these areas would be 
considered as part of the wider review of quality enhancement and the provision of 
initial and continuing professional development for staff involved in learning and 
teaching (Minutes 105, 115, 116 and 138(j) refer), and that proposals would be 
brought to LTC in due course; 

 
(c) the value of the voice training sessions offered by the ASDO, in particular for staff 

for whom English was not their first language and the need for thought as to who 
further support might given to such staff in respect of their role as teachers; 

 
(d) that the LTT had requested further advice from TLC on how it could further improve 

its dissemination of examples of innovative learning.  The current mechanisms for 
this were noted by TLC, as was the development of a faculty support model for 
learning technology support.  The learning technologist responsible for supporting 
Social Sciences and Health would be a member of the Faculty’s Learning and 
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Teaching Committee from October 2007, and the other faculties might consider 
adding the learning technologist assigned to them to the membership of their 
FLTCs.  TLC also noted that further, pro-active use could be made of LTT’s ‘duo 
grapevine’, and that consideration needed to be given to ensuring that all 
departments were aware of how duo access across departments could be set up in 
order to facilitate the sharing of good practice within departments; 

 
(e) that the decisions of the panel for the Vice-Chancellor’s Awards for Excellence in 

Research Supervision were noted.  As these awards were funded by TQEF it was 
not appropriate to consider the developmental issues referred to TLC pending 
decisions on the wider issues regarding the use of the TQEF; 

 
Agreed:  that the issue regarding the support for staff new to research student 
supervision should be referred to Graduate School Committee; 

(Action:  RDH) 
 

[Secretary’s note:  Professor S D Kunin assumed the chair for Items 143-59.] 
 
143. CHANGE ACADEMY PROJECT 
 

Considered:  a report on the University’s Change Academy project, ‘Enhancing student 
learning and programme sustainability in a research-intensive University’; 

(Document TLC/06/252 – filed with the minutes) 
 

Noted: 
 

(a) the progress being made in respect of the individual initiatives supported by the 
project, and that work on these initiatives was ongoing; 

 
(b) the concern of the leader of one of the initiatives supported by the project regarding 

the disincentive to collaboration across departments that resulted from the failure of 
departmental workload models to take account of the contribution some staff made 
to teaching outside their ‘home’ department; 

 
(c) that TLC agreed with the report’s reference to the importance of making progress in 

the development of the University’s resource allocation model in respect of the co-
teaching of modules by more than one department in order more effectively to 
support collaboration across departments; 

 
(d) that although the report referred to the availability of £7,000 from TQEF to support 

this project, it was not clear that this was the case; 
 

[Secretary’s note:  only £5,000 of TQEF was specifically allocated to this project.  
There had been provision for the possible allocation of a further £2,000 from the 
PVC’s discretionary fund within the TQEF, but this had not been taken up and the 
availability of this resource was now contingent on the outcome of the revision of 
TQEF allocations by the Pro-Vice-Chancellor (Student Experience) (Minutes 116 
and 138(j) refer)]; 

 
Agreed:  
 
(a) that FLTCs be asked to monitor the progress of the specific initiatives supported by 

this project within their faculty, reporting on this to LTC in the Easter Term 2008; 
(Action:  SDK/LF) 
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(b) that FLTCs should ensure that the reports from those responsible for individual 
initiatives incorporated student feedback on the effectiveness of the developments 
supported by the project. 

(Action:  SDK/LF) 
 
144. ACCESS AND STUDENT RECRUITMENT ACTIVITIES 
 

Considered:  the annual report on Access and Student Recruitment activities for 
2006/7; 

(Document TLC/06/253 – filed with the minutes) 
 

Noted: 
 
(a) that TLC was impressed by the range and extent of Access and Student 

Recruitment’s activities over the last year, and by the comprehensiveness of the 
report; 

 
(b) the success of Access and Student and Recruitment in obtaining new funding to 

support its activities, in particular in leading a consortium (which also included the 
Open University) that had successfully bid for the North East Excellence Hub, and 
that the members of the section were to be congratulated on this success; 

 
(c) that TLC recognised the importance of an active programme of school visits, and 

welcomed the strong programme undertaken by Access and Student Recruitment 
over the last year.  It was felt, however, that the section should give further thought 
to the balance, between state and independent schools, of visits to national 
schools.  The report stated that eight of the former and 11 of the latter received 
school visits, and members of the Committee felt that a shift in emphasis might 
further support achievement of the University’s aims in respect of widening 
participation; 

(Action:  LW) 
 

(d) that in seeking to widen participation, attention needed to be paid to the extent to 
which widening participation activities attracted to the University students who 
would not otherwise have entered higher education rather than those who would 
have entered higher education but at an institution other than the University; 

 
(e) that Access and Student Recruitment might wish to consider whether there were 

further opportunities to engage current students in supporting the University’s 
activities in this area.  DSU in particular would welcome a discussion of how it 
might support the University’s widening participation activities. 

(Action:  LW) 
 
145. EXTERNAL EXAMINERS’ REPORTS 
 

Considered:  the overviews from the Deputy Deans on the reports of external 
examiners for taught postgraduate programmes in the: 
 
(a) Faculty of Arts and Humanities; 

(Document TLC/06/254 – filed with the minutes) 
 

(b) Faculty of Science; 
(Document TLC/06/255 – filed with the minutes) 
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(c) Faculty of Social Sciences and Health; 

(Document TLC/06/256 – filed with the minutes) 
 
Noted: 
 
(a) that external examiners had endorsed the quality and standards of the University’s 

taught postgraduate programmes, and that their reports were on the whole positive; 
 

(b) that one report had touched on issues relating to the induction of external 
examiners, and that this would be an appropriate issue for consideration in the 
University’s review of assessment; 

 
(c) that the responses to issues raised in external examiners’ reports, as detailed in 

Documents 254-56, were appropriate; 
 

(d) that the introduction in 2007/8 of a University wide overview of external examiners 
reports would help to ensure that generic issues were identified to inform the 
development of learning and teaching policies and procedures; 

 
(e) the concern of TLC at the delay in the submission of the report of the external 

examiners in Geography and SGIA.  From 2007/8 the Academic Support Office 
would be putting in place more rigorous processes for chasing external examiners’ 
reports not received within a month of the date of the board of examiners; 

(Action:  ND) 
 

(f) that a number of external examiners had raised issues relating to the recording of 
rationales for the reconciliation of marks between first and second markers.  The 
University’s policy on the quality assurance of assessment made clear the need for 
clear rationales to be recorded and departments should be reminded of this 
(through FLTCs).  Further consideration might also be given to this issue as part of 
the review of assessment. 

(Action:  SDK/MJE/LF) 
 

146. FACULTY OF ARTS AND HUMANITIES TLC SUB-COMMITTEE 
 

Considered: a report from the meeting of the Faculty of Arts and Humanities TLC Sub-
Committee held 4 May 2007; 

(Document TLC/06/257 – filed with the minutes) 
 

Noted: 
 
(a) Confirmation from the Chair of the Sub-Committee that in discussing discretion the 

Faculty had been sharing examples of practice across departments, and not 
defining formal Faculty rules for the exercise of discretion; 

 
(b) that TLC had already resolved that further consideration was needed of issues 

relating to the discretion of boards of examiners (Minute 113(c) refers), and that it 
would be appropriate to include this within the remit of the review of assessment; 

 
(c) that while there were potential benefits to the more extensive use of ‘short fat’ 20 

credit modules, there were also potential costs and problems associated with such 
a development.  The proposal that the Faculty pilot a mixed economy of ‘long-thin’ 
and ‘short fat’ 20 credit modules therefore raised a number of significant issues that 
needed full debate and consideration across the University, and could not be 
approved at this point; 
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(d) that the Faculty of Arts and Humanities was considering submitting in due course a 
fuller paper for discussion regarding the more extensive use of ‘short fat’ 20 credit 
modules. 

 
147. FACULTY OF SCIENCE TLC SUB-COMMITTEE 
 

Considered: a report from the meeting of the Faculty of Science TLC Sub-Committee 
held 2 May 2007. 

(Document TLC/06/258 – filed with the minutes) 
 

Noted: 
 
(a) the Faculty’s comments and proposals regarding the requirement that external 

examiners’ reports for 2006/7 (considered during 2007/8) be considered by 
SSCCs; 

 
(b) the discussion of practice in relation to vivas, and that the use of vivas in the 

assessment process could usefully be considered by the review of assessment; 
 
Agreed: 
 
(a) that where members of individual staff and students were referred to by name, it 

was appropriate for external examiners’ reports to be edited to ensure anonymity; 
 

(b) that the external examiners’ report form should be amended to request that 
external examiners do not refer to individual staff or students by name; 

(Action:  MP/ND) 
 

(c) that the University Records Manager should be consulted as to whether external 
examiners’ reports should be shared in situations where it was possible for the 
name of a member of staff or student to be inferred. 

(Action:  RDH) 
 

148. FACULTY OF SOCIAL SCIENCES AND HEALTH TLC SUB-COMMITTEE 
 

Considered: a report from the meeting of the Faculty of Social Sciences and Health 
TLC Sub-Committee held 27 April 2007. 

(Document TLC/06/259 – filed with the minutes) 
 

149. VALIDATION SUB-COMMITTEE 
 

Considered:  a report from the meeting of Validation Sub-Committee held 4 June 2007. 
(Document TLC/06/260 – filed with the minutes) 

Noted: 
 

(a) the Sub-Committee’s proposals in relation to allowing validated students access to 
Stage 2 of the University’s complaints procedure, once they had exhausted the 
complaints procedure of the validated institution at which they were registered, and 
the rationale for these proposals as detailed in Attachment II to Document 260; 
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(b) that over the summer the Academic Support Office was to audit the complaints 

procedures of validated partners, with a report on this audit to be made to Quality 
and Standards Sub-Committee in the Michaelmas term; 

(Action:  EA/SM/AR) 
 

(c) that the details of the due diligence process for the approval of the NPIA as a 
validated partner had been confirmed, and would be notified to the NPIA by the end 
of the week; 

 
(d) that the Pro-Vice-Chancellor (Student Experience) had taken Chair’s action on 

behalf of TLC to approve the revised programme regulations referred to in the 
report from the Sub-Committee; 

 
(e) that the Chair of the Sub-Committee was to recommend to the Chair of Quality and 

Standards Sub-Committee that consideration be given to whether a template for 
teaching and learning strategies should be prepared for validated partners, or 
further training sessions on learning and teaching strategies provided to validated 
partners; 

(Action:  PDM/GN) 
 

(f) that the Chair of the Sub-Committee was to recommend to the Chair of Quality and 
Standards Sub-Committee that consideration be given to undertaking an audit of 
the procedures of validated partners for managing allegations of plagiarism; 

(Action:  PDM/GN) 
 

Recommended:  that Senate approve the proposed revisions to the Complaints 
Procedure for Students, as detailed in Attachment II to Document 260. 
 
[Secretary’s note:  this recommendation was subsequently approved by the Vice-
Chancellor taking Chair’s action on behalf of Senate.] 

 
150. QAA CODE OF PRACTICE:  ACADEMIC APPEALS AND STUDENT COMPLAINTS 

ON ACADEMIC MATTERS 
 

Received:  a revised draft of Section 5 of the QAA Code of Practice, on Academic 
appeals and student complaints on academic matters; 

(Document TLC/06/261 – filed with the minutes) 
 
Considered:  a draft response to the consultation document; 

(Document TLC/06/262 – filed with the minutes) 
 
Agreed:  that the draft response be approved, and forwarded to the QAA. 

(Action:  RDH) 
 

PART C:  ITEMS FOR APPROVAL 
 
151. ENHANCEMENT-LED REVIEW:  DEPARTMENT OF HISTORY 
 

Reported:  that an Enhancement-led Review of the Department of History took place 
on 26 February 2007; 

 
Received: 

 
(a) the review report;         (Document TLC/06/263 – filed with the minutes) 
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(b) the revalidation proposal for undergraduate and taught postgraduate programmes; 
(Document TLC/06/264 – filed with the minutes) 

 
Considered:  whether to recommend to Senate revalidation of programmes as 
proposed in Document 264; 
 
Noted:  that the review had been a positive process, with the meetings with staff and 
students in the Department being constructive and helpful; 
 
Recommended:  that Senate approve the revalidation of programmes as listed in 
Document 264. 
 
[Secretary’s note:  this recommendation was subsequently approved by the Vice-
Chancellor taking Chair’s action on behalf of Senate.] 

 
152. ENHANCEMENT-LED REVIEW:  DEPARTMENT OF LAW 
 

Reported:  that an Enhancement-led Review of the Department of Law took place on 8 
March 2007; 

 
Received: 

 
(c) the review report;         (Document TLC/06/265 – filed with the minutes) 

 
(d) the revalidation proposal for undergraduate and taught postgraduate programmes; 

(Document TLC/06/266 – filed with the minutes) 
 

Considered:  whether to recommend to Senate revalidation of programmes as 
proposed in Document 266; 
 
Noted: 
 
(a) that the review had identified the need for further development of the Department’s 

learning and teaching strategy as a key recommendation.  This reflected the helpful 
role the review had played in allowing the Department to reflect on its learning and 
teaching following a period of significant change in Law; 

 
(b) that the review had also identified important issues regarding the LLB European 

Legal Studies.  The Department was now progressing a proposal to withdraw this 
programme so that students entering the Department in October 2007 would be the 
last to whom the programme would be available, and ensuring that appropriate 
support mechanisms were in place for students during the period of teach-out; 

 
Recommended:  that Senate approve the revalidation of programmes as listed in 
Document 266. 
 
[Secretary’s note:  this recommendation was subsequently approved by the Vice-
Chancellor taking Chair’s action on behalf of Senate.] 

 
PART D:  ITEMS FOR INFORMATION 

 
153. MATTERS OF REPORT 

 
Received:  a report of action taken by the Chair on behalf of TLC; 

(Document TLC/06/267 – filed with the minutes) 
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Reported:  
 

(a) that the Pro-Vice-Chancellor (Student Experience) had taken Chair’s action on 
behalf of TLC to recommend to Senate a proposal to establish a collaborative 
partnership with Lingnan Institute of Further Education (LIFE) for the delivery of an 
MA in Education; 

(Document TLC/06/268 – filed with the minutes) 
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(b) that Chair’s action was subsequently taken on behalf of Senate to approve the 

proposed collaborative partnership; 
 
(c) that the School of Education had submitted documentation on the status of the 

partner which had been considered by the Chair of Validation Sub-Committee, the 
Director of the International Office and the Deputy Head of the Academic Support 
Office, with the supporting business case considered and approved by the Faculty 
Executive Dean, prior to the Chair of Validation Sub-Committee recommending 
the proposed partnership to the Chair of TLC for approval. 

 
154. UNIVERSITY LEARNING AND TEACHING STRATEGY, 2007-10 
 

Reported:  that the final version of the University Learning and Teaching Strategy, 
2007-10, as approved by Senate at its meeting held 8 May 2007, was available at 
http://www.dur.ac.uk/teachingandlearning.handbook/7-1.pdf. 

 
155. BOLOGNA PROCESS 
 

Received: 
 
(a) the communiqué from the Bologna Process Ministerial Summit held in London in 

May 2007; 
(Document TLC/06/269 – filed with minutes) 

 
(b) a briefing note from the UUK Europe Unit on the London Summit. 

(Document TLC/06/269a – filed with the minutes) 
 
156. MASTERS LEVEL QAA BENCHMARKS 
 

Reported:  that following consultation with the higher education sector in 2006, the 
QAA had established a group of senior academics to develop a generic benchmark 
statement to cover the different types of masters level awards.  A draft of this 
benchmark would be circulated to HEIs later in 2007 for consultation.  In addition, the 
QAA had stated that it would continue to consider requests for M-level subject 
benchmark statements in specific disciplines where the case for such a statement was 
‘clear and substantiated’. 

 
157. OUTCOMES FROM INSTITUTIONAL AUDIT 
 

Reported:  that QAA had recently published a further paper in its series Outcomes from 
Institutional Audit, on ‘The adoption and use of learning outcomes’ (available at 
http://www.qaa.ac.uk/reviews/institutionalAudit/outcomes/learningoutcomes.asp ). 

 
158. JISC PLAGIARISM ADVISORY SERVICE 
 

Received:  the executive summary of the Academic Misconduct Benchmarking 
Research (AMBeR) project’s report on ‘The range and spread of penalties available for 
student plagiarism among UK higher education institutions’. 

(Document TLC/06/270 – filed with the minutes) 
 
159. DATES OF FUTURE MEETINGS 

 
Reported:  that the dates of the meetings of Learning and Teaching Committee for 
2007/8 were not yet available. 
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