
 
D U R H A M  U N I V E R S I T Y  
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13 November 2006 

Present: Professor A Bilsborough (Chair), Dr E Burd, Professor T Burt, Dr C Crowder, Dr M 
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Miller, Ms C Rasul, Dr R Simpson, Mrs P Stirling, Dr S Taylor, Ms C Hyde-Wesson, with Ms 
B Ollerenshaw (Secretary) 
 

MINUTES 

23. MINUTES 
Confirmed: 

(a) the Minutes of the meeting held on 6 October 2006 subject to the correction 
of Minute 3(e) (iv) to read Level 1;  

Document TLC/06/055 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 6 October 2006. 
    Document TLC/06/056 – filed with the Minutes 

24. MATTERS ARISING FROM THE MINUTES 
(a) Action Short of a Strike (Minute 3(a)) 

 Reported: that the Academic Registrar had agreed to hold a stake-holder 
meeting for TLC and GSC, prior to the meeting of TLC on 13 November, on 
the on-line registration project.  See further item 35 below; 

(b) Diversity and Equality Report (Minute 10) 

 Reported: 

(i) that the proposal for the Academic Office to track cohorts of students 
to explore further areas in which students from minority groups may 
be at a disadvantage, had been integrated with the plans for impact 
assessments; 

(ii) that the new Pro-Vice-Chancellor would be responsible for taking 
forward impact assessments of policies and procedures in respect of 
teaching and learning.  (See also item 33 below regarding the 
Decliners’ Survey.) 

25. REPORT FROM SENATE 

Received: an extract from the minutes of Senate meeting held on 24 October 2006. 
 Document TLC/06/057 – filed with the Minutes 

26. MATTERS OF REPORT 
(a) Academic Infrastructure 

Reported:  

(i) that the QAA had issued revised Codes of Practice on Programme 
Design, Approval, Monitoring and Review; Assessment of Students; 
and Admissions to Higher Education.  Analysis of practice at Durham 
against the Codes would be deferred until the new Pro-Vice-
Chancellor was in post; 

 

 



 

(ii) that the national credit framework, scheduled for publication in 
October, had not been published by the time the TLC agenda was 
finalised and that therefore discussion of the final version would be 
deferred to the next meeting of TLC.  The consultation on the 
framework, however, did not indicate that this would pose any 
problems for Durham; 

(iii) that the credit framework was now scheduled for publication at the 
end of November; 

(b) NTFS Project Applications, 2006

 Reported: 

(i) that details of the new NTFS project scheme were circulated to current 
and previous NTFS award-holders by the HEA (since project teams 
need to involve at least one NTFS award-holder) and that Professor 
John McLachlan (School for Health) was submitting a bid in 
conjunction with colleagues from the University of Teesside; 

(ii) that Dr Pam Knights, Dr Liz Burd and Professor Erik Meyer have been 
invited by the HEA to be assessors for the NTFS project bids; 

(c) Secretary to TLC 

Reported: that the Secretary to TLC with effect from 1 January 2007 would be 
Dr Richard Harrison.  Dr Harrison would be replaced in due course in his post 
within the Academic Support Office; 

(d) Student Support Services 

Reported:  

(i) that in her new capacity as head of student support services, Beatrice 
Ollerenshaw would welcome the comments of members of TLC on 
issues relating particularly to the interface of the services with 
departments, especially in respect of the Counselling Service and 
DUSSD; 

(ii) that Ms Ollerenshaw would become a member of TLC in her new role 
and that the Head of Careers Advisory Service would therefore no 
longer serve separately on TLC; 

Noted: the thanks of the Chairman and of TLC to Mrs Richardson for her 
valuable contribution to the committee over the past few years; 

(e) Membership of COSSS 

Reported: that the Chairman had taken action to approve the addition of the 
Deputy Academic Registrar to the membership of COSSS in the light of her 
new responsibilities. 

27. CHAIRMAN'S BUSINESS 
Verification of Qualifications

Reported: 

(i) that the Director of Undergraduate Admissions had submitted at a very late 
stage a request that TLC consider proposals for verifying the qualifications of 
candidates who had received unconditional offers on the basis of existing 
qualifications.  This was necessary because of increases in the incidence of 
fraud.  The UCAS verification system was extremely slow and in some cases 
had not completed its procedures in time to prevent fraudulent applicants 
from arriving at Durham for the start of term; 

 

 
2 

 



 

(ii) that the scheme proposed would be managed by the Undergraduate 
Admissions Office at Queen’s and by the colleges at Durham; 

(iii) that this had been agreed by the colleges; 

Noted: that it was unlikely that the workload would prevent the admissions office at 
Queen’s from carrying out its other duties; 

Agreed: that TLC support the proposal and that the Chairman be authorised to clarify 
some of the details and then take action to approve the scheme. (Action: AB) 

28. HONOURS DEGREE CLASSIFICATION 
Received:  

(a) the UUK/Guild HE consultation paper on revisions to the honours degree 
classification system; Document TLC/06/058 – filed with the Minutes 

(b) the University’s response, drafted by a working group of TLC and approved 
by UEC to meet the deadline for consultation. (Item 5(d) of TLC 6 October 
2006 refers.)  Document TLC/06/059 – filed with the Minutes 

29. TQI REVIEW 
QAF Phase 2 Review Report 

Reported: 

(a) that the QAF Phase 2 review report on TQI, due for publication during 
October, had not been published when the TLC agenda was finalised, but 
that HERO had issued a statement about the future of the TQI site which 
drew in part on this review;     

Document TLC/06/060 – filed with the Minutes 

(b) that it was clear from this that publication of summaries of external examiners’ 
reports, internal review reports and other qualitative data would no longer be 
required; 

(c) that as a consequence of this: 

(i) external examiners’ comments for 2005/6 were not being uploaded to 
the TQI site; 

(ii) the external examiners’ report forms were being amended to remove 
the TQI compliance section; 

(iii) the letter of appointment to external examiners was being amended to 
explain the new situation; 

(iv) summaries of new internal review reports would not be produced but, 
until the site was frozen in December, existing report summaries 
would be updated when reviews were signed off to include a note of 
the actions taken in response to the review; 

(d) that it had also become clear that universities would be expected to ensure 
that external examiners’ reports were discussed in fora at which student 
representatives were present; 

(e) that follow-up of any further implications of the QAF review would be 
considered at the next meeting of TLC; 

Considered: 

(a) approval of the steps being taken to address the changes in TQI 
requirements outlined above; 

(b) how best to meet the requirement to involve student representatives in 
discussion of external examiners’ reports; 
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Noted: 

(a) that the QAF review had sought to distinguish between the main role of TQI in 
providing information for prospective students and its use for quality 
assurance which was more appropriately addressed through audit; 

(b) that in making this distinction the review required HEIs to ensure that external 
examiners’ reports are discussed with student representatives, and gave a 
strong steer that this should be done in staff-student consultative committees; 

(c) that at Durham it would be possible to consider reports initially in SSCCs to 
obtain the comments of students and then to carry this forward to the Board 
of Studies where a formal response to the reports would be agreed; 

(d) that logistic problems of scheduling the relevant meetings would have to be 
addressed; 

(e) that students could shed light on whether the comments of external 
examiners accorded with their own experience; 

(f) that discussion of the assessment process might not be of interest to 
students.  Comments on individual members of staff or students would have 
to be treated as ‘reserved business’ and there were concerns about students 
seeing comments on the overall quality of the cohort concerned or the 
standard of the marking; 

(g) that it might be appropriate to introduce a ‘reserved comments’ section into 
the report form to allow external examiners to make comments of a sensitive 
nature.  It would be important that external examiners’ reports did not become 
bland and uninformative as a result of the change in the audience for the 
reports; 

(h) that HEFCE would require the QAA to monitor at audit the way in which 
reports were considered to ensure that the QAF review recommendations 
were being adhered to.  However the QAA tended to be more concerned 
about ensuring that reports were used to maintain and enhance quality and 
standards; 

Agreed: 

(a) that faculty TLCs be asked to consider the issues raised by this 
recommendation; 

(b) that the steps already taken to address the recommendations of the QAF 
review be approved. 

HEFCE Consultation on the future of the TQI Site

Considered: 

(a) a HEFCE consultation on the future of the TQI site in the light of the QAF 
Review;  Document TLC/06/060A – filed with the Minutes 

(b) a draft response to the consultation; Tabled – filed with the Minutes 

Reported: that the Secretary had discussed the issues concerning the publication of 
data with the Director of Planning whose comments had been included in the draft 
response; 

Noted: 

(a) the importance of publishing data as close to the level of the programme as 
possible.  This made Level 3 more desirable than Level 2, although more 
subject areas might not meet the NSS publication threshold at this level; 
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(b) that only one subject area (Music) had failed to reach the publication 
threshold in both 2005 and 2006.  This was because it was a small cohort, 
and despite the fact that in 2006 a higher proportion of music students 
completed the survey than the average for the University.  The effect of 
averaging the data across two years was to render improvements in NSS 
scores invisible; 

(c) that it was unacceptable to combine data derived from two different contexts; 

(d) that it would be preferable to reduce the threshold for publication than to 
aggregate data across years and that it was most unlikely that HEFCE would 
agree to accept neither of these options; 

(e) that a 40% threshold for publication was acceptable but that 20 students was 
a very low number: a small number of respondents could skew the responses 
considerably; 

Agreed: 

(a) that the response to question 2 be amended to propose that the publication 
threshold be 40% and 30 students; 

(b) that the rest of the response be approved. 

30. NATIONAL STUDENT SURVEY 
Reported: that the Chairman had taken action to confirm that 

(a) the Survey would take place from 22 January (as in previous years, starting in 
the second week of the Epiphany Term); 

(b) Durham would participate in sections 6 (feedback from students), 9 
(workload),10 (assessment) and 11 (learning community) of the additional 
survey questions.  Full sections had to be selected and up to 5 sections could 
be chosen; 

Considered: an e-mail to all students eligible for participation in the Survey, to be 
sent out prior to the start of the Survey, and modelled on that sent in 2006; 
    Document TLC/06/061 – filed with the Minutes 

Noted: 

(a) that DSU was keen to publicise the NSS and that this was very much 
welcomed; 

(b) that, as in 2005, departments would be asked to encourage students to 
complete the survey.  Heads of Houses would also be included in this; 

(c) that it was essential not to appear to be attempting to influence students’ 
responses; 

Agreed: that the e-mail be approved. 

31. THE BOLOGNA PROCESS 
Received: 

(a) the final proposals for a European Qualifications Framework which would be 
a meta-framework with which national frameworks would be expected to 
articulate;  Document TLC/06/062 – filed with the Minutes 

5 

(b) extracts from guidelines issued by the UUK Europe Unit on the Diploma 
Supplement, which had been taken into account by the Burgess Group in 
drafting their proposals for revisions to the degree classification system (see 
item 28 above). Document TLC/06/063 – filed with the Minutes 

 
 
 

 



 

32. LEARNING AND TEACHING STRATEGY 
Received: a copy of the current draft of the strategy;  

Document TLC/06/064 – filed with the Minutes 
Considered: feedback from: 

− Faculty of Arts and Humanities;    
Document TLC/06/065 – filed with the Minutes 

− Faculty of Social Sciences and Health;   
Document TLC/06/066 – filed with the Minutes 

− Faculty of Science; Document TLC/06/067 – filed with the Minutes 
− Colleges;  Document TLC/06/068 – filed with the Minutes 
− Student support services;     

Document TLC/06/069 – filed with the Minutes 

Noted: 

(a) that there was an objective relating to the number and proportion of 
international students in the ‘size and diversity’ section of the strategy; 

(b) that the strategy was in no sense primarily undergraduate: many of the 
objectives and action points related explicitly to taught postgraduates and 
some of the rest related equally to undergraduates and postgraduates; 

(c) that most of the comments submitted from the colleges were at a level of 
detail relevant to the Division rather than to TLC.  The Division should take 
the query about DLHE data direct to Matt Deakin in the Careers Advisory 
Service;       (Action: PS, TB) 

(d) that all three faculties had been happy to approve the strategy; 

Agreed: 

(a) that an additional action point be added under ‘Size and Diversity of the 
Student Body’ to emphasise the role of the student services and colleges in 
addressing the barriers experienced by students with disabilities and from 
diverse backgrounds; 

(b) that reference to the HEA professional standards framework be added to the 
action point on staff development in the sustainability section; 

Recommended: that Senate approve the final version of the Strategy. 

33. UNDERGRADUATE ADMISSIONS – DECLINERS’ SURVEY 
Reported: 
(a) that following discussion of the Diversity and Equality Report (minute 10 of 

TLC, 6 October 2006) further information had been obtained about the 
Decliners’ Survey for undergraduate applicants; 

(b) that the survey was not new but that it had been enhanced this year by using 
on-line functionality which made it possible to analyse responses by 
declarations of disability and ethnicity as well as by the department or college 
applied to; 

(c) that the overall picture was broadly consistent with other information: that 
most decliners preferred a course elsewhere and/or had never seriously 
intended to come to Durham; 

(d) that decliners from ethnic minorities generally followed this pattern but that 
students with disabilities tended to cite a preference to study nearer home; 
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Considered: a summary of the survey results;   
Document TLC/06/070 – filed with the Minutes 
 
 

 



Noted: 

(a) that this was a useful survey which shed light on the reasons why students 
decline offers.  It would be very important that criticisms made of open days 
should be fed back to departments and colleges so that they could address 
the issues raised; 

(b) that some issues, such as distance from the student’s home, were beyond the 
control of the University; 

(c) that it would be useful to know whether negative comments about the 
environment (eg entertainment opportunities and sports facilities) related to 
Durham City or Queen’s Campus or both; 

(d) that some prospective students were put off by what they perceived as a 
public school or boarding school atmosphere, although this tended to be 
attractive to many parents.  It would be possible to stress the options for living 
out more fully at open days; 

Agreed: that Richard Emborg be thanked for this analysis and be asked if he could: 

(a) ensure that specific feedback on open days is disseminated to departments 
and colleges; 

(b) provide for consideration at the next TLC an analysis of the survey by 
department and programme, by college and by Durham City/Queen’s 
Campus. 

34. UNDERGRADUATE ADMISSIONS, 2006 ENTRY 
Considered: a summary from the Head of Undergraduate Admissions of expected 
entry figures for 2006 entry as at 16 October;   

Document TLC/06/071 – filed with the Minutes 

Reported: that Richard Emborg was going to undertake further analysis of those who 
declined a place after confirmation to see whether this had been influenced by the 
introduction of variable fees; 

Noted: 

(a) that several departments had undershot their quotas.  This made admissions 
easier to manage as it should allow departments to take near-miss 
candidates in August, however this became impossible if other departments 
had overshot their quotas; 

(b) that many of the international student quotas were wholly unrealistic.  They 
had been presented to departments as targets but had then been treated as 
quotas and this was unsatisfactory. 

35. ON-LINE REGISTRATION PROJECT 
Considered: a paper on the scope and operation of the project prepared by the 
Academic Registrar;  Document TLC/06/072 – filed with the Minutes 

Noted: 

(a) that TLC supported the principle of a move to an on-line system of 
registration; 

(b) that face-to-face interaction between students and staff at registration was 
important to amplify written information about modules and to discuss the 
programme as a whole, including the implications of module choices for 
options in future years.  Some of this could be done in groups but some 
students needed one-to-one discussion; 
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(c) that it was increasingly difficult to persuade students to discuss their 
examination results with tutors because they could obtain their marks on-line.  
Ideally, however, there would be individual discussions of student 
achievement to date alongside advice on module choice; 

 

 



 

(d) that Level 1 students required substantially more guidance; 

(e) that concern had been expressed by departmental stakeholders that an 
automated process might allow students to by-pass personal contact with a 
tutor.  It would be possible to prevent students from registering on-line until 
they had had such a meeting, or to require a meeting to authorise the 
modules selected.  Alternatively, authorisation could be done on-line by a 
departmental administrator, referring problematic selections to an academic; 

(f) that authorisation of module choice really referred to checking co- and pre-
requisites.  However choices also had implications for future options.  Not all 
pre-requisites (eg A level Maths) could be programmed into the system and 
recognised electronically; 

(g) that it was very important that the programme of study overall should be 
signed off within the department (or Combined Honours / Natural Sciences) to 
ensure coherence and timetable compatibility; 

(h) that a facility for module capping was required.  Any change to the process 
should retain the principle of equity of access to modules for those students 
with an expectation that they would be able to register.  A waiting list for 
capped modules would be better handled manually in the host department; 

(i) that to operate module caps in an on-line registration system it might be 
necessary to schedule the registration of different cohorts of students at 
different times.  An alternative would be to ask all students to register their 
provisional selection on the same day(s) and then to log in two days later to 
see whether the module choices had been confirmed.  This would enable 
registration to capped modules to be prioritised by the system; 

(j) that a centrally co-ordinated timetable of induction activities would be very 
helpful but there was no support for centrally-run activities.  Departments 
would need to be notified of the timetable well in advance to allow them to 
make their own arrangements; 

(k) that students could become confused by the Thursday start to teaching in the 
Michaelmas Term and that this also complicated the timetable.  However any 
change to the start-date for the Michaelmas Term must not result in an overall 
increase in the length of the term as this would reduce research time; 

(l) that if induction was increased to a full week there would need to be a 
properly structured academic induction during that time.  It might be possible 
to free up more time for induction activities by making the registration process 
less time-consuming without lengthening the induction period overall; 

(m) that it would not be realistic to start induction in the middle of the week so that 
term would start on a Monday because it was easier for parents to bring 
students to Durham at the weekend and traffic congestion during the week 
would make transport impossible. 

36. DEGREE CLASSIFICATIONS 2006 
Considered: a summary of undergraduate degree classifications for summer 2006;
    Document TLC/06/073 – filed with the Minutes 

Noted: 

(a) an error in the calculation of the overall figures; 

(b) that the number of first-class degrees was increasing.  There were fewest in 
Social Sciences and Health; 
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(c) that comparatively few firsts were awarded in Combined Honours and Natural 
Sciences; 

 

 

 



(d) that the Science Faculty had obtained analysis for 2005 comparing degree 
classifications with entry grades which showed that subject areas with fewer 
firsts tended also to have lower entry qualifications.  This would be a useful 
analysis for some other subject areas; 

Agreed: that SPA be asked to correct the error on the spread-sheet and to provide an 
analysis comparing degree classifications with entry grades. 

37. STUDENT QUESTIONNAIRES 
Received:  
(a) a further copy of the proposal for a revised policy on student questionnaires 

approved by TLC for consideration by faculties;  
Document TLC/06/074 – filed with the Minutes 

(b) responses from the faculties of: 
− Arts and Humanities;     

Document TLC/06/075 – filed with the Minutes 
− Social Sciences and Health;    

Document TLC/06/076 – filed with the Minutes 
− Science; Document TLC/06/077 – filed with the Minutes 

Considered: how to progress these proposals; 
Noted: 
(a) that the proposals depended on the use of DUO to manage questionnaires.  

Experience varied as to whether on-line questionnaires produced a lower 
response rate but there was good practice in Computer Science, History, 
Chemistry and Psychology which showed that response rates of up to 70% 
could be achieved; 

(b) that it was important to use e-mail reminders to students when they were 
logged in to DUO; 

(c) that the Department of Computer Science was exploring with the HEA the 
efficacy of using incentives to persuade students to complete on-line 
questionnaires.  It was easier to persuade students to do this in departments 
which made good use of DUO for their teaching; 

(d) that DSU was keen to be involved in persuading students to complete 
questionnaires; 

(e) that if the new system was to be used at the end of 2006/07 departments 
would need guidance by the end of January; 

Agreed: 
(a) that the proposals be adopted with the amendment of the second free-text 

box in the sample level / programme questionnaire to read ‘Two things that I 
would like to see improved about my programme overall are:’; 

(b) that Scott Miller bring to the January TLC a proposal for the development of 
the system, at which point a decision will be made as to whether it can be 
implemented for the end of 2006/07.    (Action: SM) 

38. TRAINING POSTGRADUATES FOR TEACHING AND DEMONSTRATING 
Considered: a report from the Academic Staff Development Officer on the operation 
of the revised procedures for inducting postgraduate students for teaching and 
demonstrating;  Document TLC/06/078 – filed with the Minutes 

Noted: 
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(a) that HR had ceased to implement the process originally agreed whereby 
postgraduates would be entered provisionally on the payroll system before 
the start of term but only confirmed for payment once they had attended the 
training course.  The Deputy Dean of Science now included a covering note 
with her provisional list of names reminding HR of this; 

 

 



 

(b) that the new format for the training had been well received.  The evaluations 
indicated some concern about overlap between the demonstrating and small 
group teaching sessions for science students, which would be addressed; 

(c) that departments were primarily responsible for training postgraduates 
engaged in assessment but that a central session was available; 

Agreed: that TLC reaffirm the system originally agreed with HR for managing the 
registration of postgraduates to be paid for teaching and demonstrating. 
         (Action: SET) 

39. WORKING GROUP ON INTERNATIONAL STUDENTS 
Considered: a report to TLC from the Working Group on International Students; 
    Document TLC/06/079 – filed with the Minutes 

Noted:  

(a) that Graduate School was improving the processes for recruitment and 
admission of postgraduates.  The average time taken to make an offer was 
70 days which concealed a significant variation.  In some cases there were 
justifiable reasons for this, such as the time taken to verify qualifications, but 
other universities achieved much shorter turn-round times and research 
showed that 75% of international students accept their first offer; 

(b) that the International Office was focusing its recruitment efforts on 
postgraduates.  This made the quotas for undergraduate international 
students particularly unrealistic; 

Agreed: that TLC receive the report and endorse continuation of the working group if 
the new Pro-Vice-Chancellor agreed. 

40. TLC AWAY-DAY 2006 
Considered: a report on the joint away-day held for TLC and Research Committee on 
the teaching/research interface;     

Document TLC/06/080 – filed with the Minutes 

Agreed: that this report be referred to the joint TLC/RC working group for further 
consideration. 

41. ‘CHANGE ACADEMY’ PROJECT 
Considered: a report on the project from the Chairman;  

Document TLC/06/081 – filed with the Minutes 

 Noted: 

(a) that the project articulated with the themes of the TLC/RC away-day in 
exploring how learning and teaching can be enhanced by providing students 
with early experience of high-level intellectual skills; 

(b) that team teaching would also make the provision of modules sustainable in 
the context of research leave; 

(c) that project proposals would be sought soon from the Faculties of Arts and 
Humanities and of Social Sciences and Health; 

(d) that the funding offered was a contribution to development costs for a 
programme or module.  It was thought to be sufficient as an incentive and 
could be used to buy a lecturer out of some teaching to free up development 
time; 
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(e) that the Department of Music had recently developed two shared modules 
with Philosophy; 

 

 

 



 
(f) that the Chairman would explore whether the funding for programme 

development could be increased. 

42. LEARNING RESOURCES STRATEGY COMMITTEE 
Received: minutes of the meeting held on 5 October 2006. 
    Document TLC/06/082 – filed with the Minutes 

43. FACULTY OF ARTS AND HUMANITIES TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 27 October 2006; 
    Document TLC/06/083 – filed with the Minutes 

Noted: the following issues of concern or interest: 

(a) discussion of graduate destinations (Minute 5, page 2); 

(b) comments on the enhancement-led review process (Minute 9, page 4); 

(c) support for the development of on-line programme specification templates 
(Minute 10(a), page 5); 

(d) discussion of the NSS (Minute 10(b), page 5); 

(e) discussion of the proposals to change the arrangements for providing faculty 
handbook information (Minute 11, page 6); 

(f) comments on proposals to recognise sporting achievement within the 
admissions process (Minute 15, page 9). 

44. FACULTY OF SOCIAL SCIENCES AND HEALTH 
Received: the minutes of the meeting held on 27 October 2006; 
    Document TLC/06/084 – filed with the Minutes 

Considered: the following issues of concern or interest: 

(a) discussion of DLHE data (Minute 5, page 2); 
(b) discussion of admissions issues and change of registration procedures 

(Minute 8, page 6); 
(c) discussion of a proposal to develop on-line programme specifications (Minute 

10, page 7); 
(d) discussion of future arrangements for publishing the faculty handbook 

information (Minute 11, page 8); 
(e) comments on on-line registration and the length of the academic year (Minute 

12, page 9); 

Noted: 

(a) that Matt Deakin was reviewing the DLHE data to determine whether students 
entering postgraduate study were staying at Durham or going elsewhere; 

(b) that the School for Health was in favour of increasing the length of the 
academic year by 2 weeks to achieve comparability with Newcastle.  The 
Foundation Year would support this.  There was no support for this from TLC; 

(c) that approval of a student’s programme of study overall would be included in 
the development of the new on-line registration process. 
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45. FACULTY OF SCIENCE 
Received: the minutes of the meeting held on 18 October 2006; 
    Document TLC/06/085 – filed with the minutes 

Considered: the following issues of concern or interest: 
(a) discussion of graduate destinations (Minute 5, page 3); 

 

 



 

(b) scheduling of exams across two campuses (Minute 8(b), page 6); 

(c) discussion of timetabling and the possibility of adding a timetable 
representative to the Faculty TLC Learning Resources meetings (Minute 8(c), 
page 6); 

(d) agreement to the new proposals for Enhancement-Led Reviews (Minute 9, 
page 7); 

(e) support for the development of on-line programme specification templates 
(Minute 10(a), page 7); 

(f) discussion of the NSS and comments on the issues around feedback to 
students (Minute 10(b), page 8); 

(g) discussion of proposals to change the arrangements for providing faculty 
handbook information (Minute 11, page 9); 

(h) support for on-line registration (Minute 12, page 11); 

Noted: 

(a) that there had been a very useful discussion with Matt Deakin about the 
unemployment rate for male science graduates.  A further level of data 
analysis would be considered at the next meeting of the faculty TLC; 

(b) that a Faculty Teaching and Learning Forum session had been arranged to 
discuss issues arising from the NSS around student feedback; 

(c) that SPA needed to be reminded that where a module was taught across both 
campuses the examination should be set on both sites.  This had not 
happened in all cases this year and caused students unacceptable stress in 
managing travel between the sites to take an exam. 

46. COLLEGES’ REVIEW OF HILD BEDE 
Considered: the report of the Colleges Review of Hild Bede held on 18 March 2006; 
    Document TLC/06/086 – filed with the Minutes 

Noted: 

(a) the good work which had gone into the College’s version of PDP but that this 
needed to be better aligned with the university documentation.  Despite this, 
the take-up by students was disappointingly low; 

(b) that the College had difficulty attracting returning students to live in; 

(c) the need for flexibility in the provision of catering to address the problems 
caused by timetabling of lectures across lunchtimes as well as by students’ 
evening commitments; 

(d) that the proposed changes to the role of the SRC Welfare Officer had been 
approved and that the use of this post to organise campaigns and 
disseminate information rather than for welfare support was being promoted 
by DSU to other colleges with the help of the Colleges Office; 

Agreed: that the report be received. 

47. UNIVERSITY REVIEW, SCHOOL FOR HEALTH 
Reported: that the University Review of the School for Health had been 
recommended by the Social Sciences URP of 11 July and subsequently by 
Chairman’s action for signing off as having been satisfactorily concluded; 

Received: the relevant minute of the URP and a covering memo;   
    Document TLC/06/087 – filed with the Minutes 
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Considered: the revised summary of the report for publication;    
Document TLC/06/088 – filed with the Minutes 

Agreed: that the review be signed off as satisfactorily concluded and the revised 
summary of the report be approved for publication. 

48. NEW PROGRAMME APPROVAL: MSc ACCOUNTING AND FINANCE 
Considered: recommending to Senate approval of a new MSc in Accounting and 
Finance with effect from October 2007: 

− programme specification;     
Document TLC/06/089 – filed with the Minutes 

− regulations;  Document TLC/06/090 – filed with the Minutes 

− departmental statement;     
Document TLC/06/091 – filed with the Minutes 

− learning resources forms;     
Document TLC/06/092 – filed with the Minutes 

− minutes of the validation panel;    
Document TLC/06/093 – filed with the Minutes 

− programme approval form;     
Document TLC/06/094 – filed with the Minutes 

Recommended: that Senate approve the introduction of the programme with effect 
from October 2007. 

49. MEMBERSHIP OF AAG 
Received: the membership of the Admissions Advisory Group for 2006/7; 
    Document TLC/06/095 – filed with the Minutes 

Noted: that in the absence of Dr Collins, Hilary Osborne was acting as her deputy; 

Agreed: 

(a) that Catherine Hyde-Wesson serve as the representative of the Faculty of 
Social Sciences and Health on AAG; 

(b) that the membership be approved for three years. 

50. CONCESSIONS AND APPEALS 
Received: reports on concessions and appeals for 2005/6 for the Faculties of: 

− Arts and Humanities; Document TLC/06/096 – filed with the Minutes 

− Social Sciences and Health;     
Document TLC/06/097 – filed with the Minutes 

− Science.  Document TLC/06/098 – filed with the Minutes 

51. POSTGRADUATE EXTERNAL EXAMINERS’ REPORTS 2004/5 
Received: the comments of the deputy deans on the postgraduate external 
examiners’ reports for 2004/5: 

− Arts and Humanities; Document TLC/06/099 – filed with the Minutes 

− Social Sciences and Health;     
Document TLC/06/100 – filed with the Minutes 

− Science.  Document TLC/06/101 – filed with the Minutes 
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52. KEY DATES FOR POSTGRADUATE MARKS ENTRY 
Considered: key dates for postgraduate marks entry;  

Document TLC/06/102 – filed with the Minutes 
Noted: 

(a) that it would be helpful to formalise the timescales and deadlines for 
managing pass-lists for taught postgraduate programmes and that the 
initiative was therefore welcomed; 

(b) that there were significant problems with the proposed dates and timescales 
and that it was not clear why Graduate School needed such long lead-times 
prior to graduation ceremonies when SPA could turn round pass-lists for 
considerably more students in 48 hours; 

(c) that the following dates did not appear to be appropriate: 

(i) 23 May: meetings of Boards of Examiners could not be held by this 
date as the examination period was still in progress.  Students wishing 
to leave with a Certificate or Diploma would need to have their 
qualifications confirmed after the exams had finished; 

(ii) 1 June: since many Boards of Examiners meet in June it was not clear 
how Secretariat could set a deadline of 1 June for pass lists; 

(iii) 26 October: since dissertations are submitted for 7 September and 
many academics are away on fieldwork at that time a final date of 26 
October for Boards of Examiners meetings is unrealistic; 

(d) that marks for taught modules for Masters students could be considered at 
the same time as those for undergraduates, in June, with a later Board of 
Examiners to consider resits and dissertation marks; 

(e) the importance of making decisions about Masters students as early as 
possible so that those progressing to PhD study have their results confirmed.  
The ESRC has a cut-off date for confirming this progression; 

Agreed: that the Director of the Graduate School be asked to reconsider the 
proposed schedule and to discuss this with GSC before bringing it back to TLC. 

53. DATES OF MEETINGS 
 Reported: that meetings for 2006/7 were scheduled for: 

15 January 2007 2:15pm 
19 February 2007 2:15pm 
26 March 2007 2:15pm 
14 May 2007 2:15pm 
4 July 2007 2:15pm. 

54. VOTES OF THANKS 

 The Chairman thanked the Head of the Careers Advisory Service for her valuable 
input to TLC over the last few years. 

 The Chairman thanked all members of TLC for their commitment to teaching and 
learning issues and their support throughout his chairmanship.  He also thanked the 
Secretary for her support and guidance during and between meetings. 

 On behalf of TLC, Professor Manning thanked Professor Bilsborough for his 
leadership of TLC during a challenging period of change which had included the 
management of the QAA Audit. 
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