
 
U N I V E R S I T Y  O F  D U R H A M  

TEACHING AND LEARNING COMMITTEE 
 

3 July 2006 

Present: Professor A Bilsborough (Chairman), Professor T Burt, Dr M Eacott, Dr J Fox, Dr A 
Hughes, Dr N Ellison, Professor P Manning, Dr N Martin, Dr A Millard, Mr S Miller, Ms C 
Rasul, Mrs C Richardson, Dr B Riddick, with Ms B Ollerenshaw (Secretary). 

The Chairman welcomed Ms C Rasul (DSU Education and Welfare Officer) to the 
Committee. 

Professor Bilsborough declared a personal interest in item 149 which was therefore chaired 
by Professor Manning. 
 

MINUTES 
126. MINUTES 

Confirmed: 
(a) the Minutes of the meeting held on 15 May 2006;  

Document TLC/05/253 – filed with the Minutes 
(b) the Report to Senate from the meeting held on 15 May 2006. 
    Document TLC/05/254 – filed with the Minutes 

127. MATTERS ARISING FROM THE MINUTES 
(a) National Student Survey 2006 (Minute 109(a)) 
 Reported: 

(i) that a few further NSS responses had been logged bringing the overall 
response rate for the University to 62.8%.  The position with regard to 
Music remained unchanged;   

Document TLC/05/255 – filed with the Minutes 
(ii) that responses in subject areas such as Music which had not reached 

the publication threshold would be aggregated for 2005 and 2006 and 
published if possible.  A message would inform users of what had 
happened.  If any responses in 2005 and 2006 were significantly 
different (and concealed by an averaging effect) we might need to 
comment on this in the institutional commentary; 

(iii) that the final national response rate was 56.5%, a slight reduction on 
last year’s figure of 61.9%.  This was attributed by the survey agency 
to a change in policy this year, to telephone respondents on fewer 
occasions.  This was in response to complaints of ‘pestering’ by 
students in 2005.  The number of on-line responses had increased 
from 20% to 26%; 

Noted: that aggregating data across two years could be problematic if 
significant changes had occurred for the second cohort of students.  This was 
unlikely to be an issue with the 2005/6 Music data; 

(b) Action Short of a Strike (Minute 111) 
 Received: any comments on the operation of the contingency plan;  

 Noted: 
(i) that the process of returning marks and finalising progression and 

classification lists had gone extremely well given the short timescale.  
TLC wished to thank all the academic and administrative staff who 
had worked so hard to achieve this.  Colleagues in other universities 
were amazed that Durham had managed to graduate all its students; 



(ii) that the Business School had again failed to return all its marks in full 
to the Social Sciences and Health Preliminary Honours Board of 
Examiners; 

(iii) that the situation this year had shown that some of our processes 
could be managed differently and that we should seek to learn lessons 
from this: 
• invigilation could be carried out predominantly without the 

involvement of academic staff time (provided that the 20-minute 
rule was retained).  The provision of additional invigilators was a 
budgetary issue which would represent good use of funds to 
release time for research; 

• students could be registered for the following year’s modules 
before having their marks for the current year confirmed.  This 
should be taken into consideration in reviewing registration.  The 
‘early registration’ process remained time-consuming, inconsistent 
and unhelpful.  Review of ‘early registration’ had been deferred 
repeatedly pending the introduction of on-line registration but this 
remained a medium-term project and a more immediate solution 
was required; 

• an additional week had been allocated for the assessment process 
without detriment to student registration.  This suggested that it 
might be possible to increase the teaching period in the summer 
term by 1 week which would enhance the student experience;  

Agreed: that the Academic Registrar and Head of SPA be asked to respond 
to the concerns raised regarding invigilation and registration; 

(c) QAA Audit (Minute 112) 

Received: an up-date on further communication with the QAA about the next 
Audit; 

Reported: that a second letter had been sent to the QAA rejecting their 
proposed date for the 2008 audit and that an acknowledgement had been 
received; 

(d) Working Group on University Review (Minute 115) 

 Received: the minutes of the second meeting of the working group; 
    Document TLC/05/256 – filed with the Minutes 
 Considered: proposals agreed by the working group for teaching-only reviews 

for 2006-9;  Document TLC/05/257 – filed with the Minutes 
 Noted: 

(i) that the proposed enhancement-led process ensured a light touch with 
minimal requirements in terms of documentation from departments.  It 
had the full support of the working group and the Chair of Research 
Committee; 

(ii) that if the proposals were approved by TLC the Academic Support 
Office would commence work during the summer with departments 
scheduled for review in 2006/7, to identify dates and make colleagues 
aware of the new process; 

(iii) that not all modules made significant use of DUO and that provision 
should be made if necessary for hard copies of hand-outs to be 
provided to the review team; 

(iv) that the external subject specialist should normally be research-active.  
There would be a very few reviews in which this would not necessarily 
be a prime consideration; 
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Agreed: 

(i) that the documentation be approved subject to amendments in line 
with the comments above; 

(ii) that the approval process be progressed and preparations for 
Enhancement-Led Review be implemented; 

(iii) subject to the comments of Faculty Boards, that Enhancement-Led 
Review be recommended to Senate in October 2006 for introduction 
with immediate effect; 

(e) Periodic Review of Centrex (Minute 120) 

 Received: a final version of the review report, including minor factual 
corrections following a meeting with Centrex;  

Document TLC/05/258 – filed with the Minutes 

 Considered: an action plan from Centrex to address the recommendations of 
the report;  Document TLC/05/259 – filed with the Minutes 

 Noted: 

(i) that the action plan was very thorough and that, if implemented as 
indicated, would address the recommendations of the Periodic Review 
report; 

(ii) that the Academic Staff Development Officer had made a positive 
report on the assessment workshop which he had conducted for 
Centrex; 

(iii) that the timescale proposed in the action plan was very demanding 
and that the University would need to keep under review progress in 
implementing the plan; 

Agreed: 

(i) that Centrex be allowed to continue to recruit to its programmes; 

(ii) that the Chairman of Validation Sub-Committee keep TLC informed of 
Centrex’s progress in implementing the action plan; 

(iii) that if serious concerns arose regarding the implementation of the 
plan TLC would review continued recruitment to the programmes; 

(f) Outstanding Applicants – Sport and Music 

 Considered: a revised proposal;    
Document TLC/05/260 – filed with the Minutes 

Noted: that the proposed monitoring of applications would be confined to 
students identified by colleagues in sport as elite sportsmen/women.  This 
would not pick up applicants identifying themselves as keen 
sportsmen/women but would permit identification of typical problems in the 
handling of these applications. 

128. REPORT FROM SENATE 
Received: an extract from the minutes of Senate meetings held on: 

 9 May 2006;  Document TLC/05/261 – filed with the Minutes 

 13 June 2006.  Document TLC/05/262 – filed with the Minutes 
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129. MATTERS OF REPORT 

(a) Membership of TLC, 2006/7 

Reported: that the following nominations had been forwarded to Senate 
Nominating Committee: 

− Professor Peter Manning (Faculty of Arts & Humanities representative); 

− Dr Catherine Hyde-Wesson (Faculty of Social Sciences & Health 
representative); 

− Dr Paula Stirling (Colleges/admissions representative); 

 (b) Revisions to Regulations 

 Reported: that the Chairman had taken action to approve:  

 (i) the withdrawal of programmes;   
Document TLC/05/263 – filed with the Minutes 

 (ii) changes to regulations with effect from October 2006. 
    Document TLC/05/264 – filed with the Minutes 

130. CHAIRMAN'S BUSINESS 

(a) Appointment of Pro-Vice-Chancellor 

 Reported: that the post of PVC for the Student Experience had been offered 
and accepted.  Senate and Council were to be asked to extend the tenure of 
Professor Bilsborough as PVC to 31st December 2006 in the event of the 
appointee being unable to take up the post for the start of the Michaelmas 
Term; 

(b) HEFCE Pathfinder Project 

 Reported: that the North-East had been awarded HEFCE funding for a 
‘pathfinder’ project intended to extend the ‘train to gain’ skills-based agenda 
at the interface of FE and HE.  It was to be led by, and responsive to, local 
employer needs and would be of most relevance to HEIs with close links with 
FE through work-based-learning and Foundation Degrees.  While this was not 
a key aspect of Durham’s teaching and learning mission, individual subject 
areas which might be interested in engaging with the project would be 
approached. 

131. TLC STRATEGY SUB-COMMITTEE 
Received: the TQEF bid for funding for 2006-2009;  

Document TLC/05/265 – filed with the Minutes 
Considered: 

(a) the minutes of the meeting held on 16 June 2006;  
Document TLC/05/266 – filed with the Minutes 

(b) a draft Learning and Teaching Strategy;   
Document TLC/05/267 – filed with the Minutes 

Noted: 

(a) the thanks of the Dean of Colleges and Student Support Services for the 
support offered from TQEF money to SCA and Sporting activities; 

(b) that the Teaching and Learning Strategy no longer had to be linked to the bid 
for TQEF money and was therefore following the framework of the University 
Plan; 

(c) that in due course it would be necessary to translate the Strategy into an 
action plan similar to that for TQEF; 
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Agreed: 

(a) that an introduction explaining the context be added, subject to approval by 
Chairman’s action; 

(b) that the draft Strategy be circulated to faculty TLCs and Heads of Houses 
committee for discussion during the Michaelmas Term. 

132. GRADUATE EMPLOYMENT 
Considered: 

(a) a report on the DLHE data for 2005/6 (graduates of summer 2005); 
    Document TLC/05/268 – filed with the Minutes 
(b) issues arising for faculty TLCs; 

 

(c) issues to be referred to the Careers Advisory Board, and for further 
consideration and exploration during 2006/7 through the careers advisers’ 
networks; 

Reported: 

(a) that the data had been compiled by Matt Deakin of the Careers Advisory 
Service who would attend faculty TLCs to discuss the issues raised; 

(b) that departments and colleges had been sent data-sets relevant to their own 
areas; 

(c) that national data, which could be used for comparative and benchmarking 
purposes, would be published during July.  It was not, however, possible to 
obtain data on specific comparator universities; 

(d) that the Head of the Careers Service at St Andrew’s University had 
approached a group of similar universities, including Durham, with a view to 
sharing data for benchmarking purposes.  The 94 Group might also be an 
appropriate forum for such a development; 

(e) that there were clear rules for the management of the survey which included 
restrictions on communication with students regarding its importance, the 
number of attempts which could be made to contact respondents by phone, 
and the categories used for recording and analysing the data; 

(f) that analysis of the data by disability and ethnic group was being investigated 
for the diversity report; 

(g) that it was now possible to begin to identify trends in the data because the 
methodology of the survey had been constant for 3 years; 

(h) that the Careers Service had made changes this year to the process of 
collecting and recording the data, to ensure that jobs were coded by ALC staff 
who were able to make appropriate judgements about the type and level of 
the occupation reported; 

Noted: 

(a) the thanks of TLC for the hard work which had gone into the process of data 
collection; 

(b) that greater evaluation would be necessary to make the information really 
useful.  Some of the changes identified in the report were no more than 
random fluctuations and it would be important to clarify which trends were 
statistically significant; 
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Agreed: 

(a) that the Chairman ask the 94 Group whether they would be willing to share 
DLHE data for comparative purposes;   (Action: AB) 

(b) that Matt Deakin be invited to attend Senior Tutors’ Committee to discuss the 
data;        (Action: TB) 

(c) that an evaluative commentary comparing the Durham data with national 
figures be brought to the next meeting of TLC.  (Action: CR) 

 
133. TQI ISSUES FOR 2006/7 

Received: a note from the Deputy Academic Registrar on changes to the 
arrangements for managing the TQI site;    

Document TLC/05/269 – filed with the Minutes 
Considered: a paper from the Deputy Academic Registrar on issues around the 
analysis of the NSS;  Document TLC/05/270 – filed with the Minutes 
Reported: 
(a) that discussions were on-going with HEFCE to clarify the requirements for 

publication of external examiners’ comments during 2006/7.  This was 
complicated by the fact that the QAF review would not report until September 
and that the re-tendering of the contract for the TQI site would create a hiatus 
in the availability of the back-end for uploading the information.  As chair of 
the Back-end User Group, Beatrice Ollerenshaw had made HEFCE aware of 
the need to communicate this to the sector at the earliest possible opportunity 
since most HEIs would expect to use the summer vacation period to set up 
the publication templates; 

(b) that Professor Prosser’s presentation indicated a strong correlation between 
deep learning and good scores in student experience surveys for the quality 
of teaching, clarity of aims, workload and the appropriateness of the 
assessment.  Surface learners failed to understand the rationale for these 
aspects of the learning experience; 

(c) that the NSS is not a satisfaction survey but a student experience survey and 
low scores in areas such as feedback on assessed work should be addressed 
in ways which encourage deep learning; 

(d) that there is also a correlation between students’ perceptions of their 
transferable skills and deep learning.  This would be relevant to the ‘personal 
development’ section of the NSS on which Durham did not score highly; 

(e) that Professor Prosser had agreed to visit Durham to lead a seminar on these 
issues for TLC; 

Noted: 
(a) that students in the performing arts did not always understand deep learning, 

especially in respect of performance; 

(b) that deep learning was essential to a university education and might not be 
best supported by lectures; 

(c) that the biggest problems in shifting from surface learning to deep learning 
were often found at Level 1.  Threshold concepts (the subject of Professor 
Meyer’s research) would be relevant to this transition; 

(d) that a modular structure could encourage surface learning if students felt that 
they did not have sufficient time to focus on one particular topic.  The use of 
double modules might address this.  It was a particular problem where 
Combined Honours students took only an isolated module in a particular 
subject; 
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(e) that this issue might be of interest to the Music CETL; 

Agreed: 

(a) that a seminar for TLC from Professor Prosser be welcomed; 

(b) that Durham offer to participate in the HEA’s research project in this area. 

134. PILOT SCHEME FOR A UNIVERSITY ENTRANCE TEST 
Considered: a report from the Director of Undergraduate Admissions on plans to 
participate in a pilot scheme for an admissions test (UniTEST) for all subject areas; 
    Document TLC/05/271 – filed with the Minutes 
Noted: 

(a) that the involvement of Durham in UniTEST was a fait accompli; 

(b) that at this stage it was a validity test only; 

(c) that it was not inevitable that applicants who had agreed to participate would 
in fact come to Durham so that progression data would not necessarily 
become available for the target cohort; 

(d) that it was a matter of concern that TLC had not been involved in the decision 
to participate in this scheme. 

135. SCHOOLS LIAISON ACTIVITIES 
Considered: the report on schools liaison activities for 2005/6; 

Document TLC/05/272 – filed with the Minutes 

Reported: 

(a) that there had been increased numbers of requests for talks to prospective 
students and for visits to Durham.  Campus tours were fully booked; 

(b) that 4 summer schools would be held this year for pupils aged 11-17 and that 
the Stars programme had been extremely successful especially at Queen’s 
Campus; 

(c) that other activities, such as mentoring and science projects, were growing; 

(d) that the exchange of summer school pupils with Duke University was 
progressing but that Durham was sending more pupils to the USA than Duke 
was sending to the UK; 

(e) that DEEP (an extension of NAGTY) had been moderately successful and 
that it would be revised this year in the light of experience of the relative 
popularity of the various activities; 

(f) that the University’s bids to the Sutton Trust for further funding had been 
unsuccessful and the aspiration-raising grant from HEFCE had been reduced 
from £500k to £95k, with the funds now channelled through schools to buy in 
the services of schools liaison personnel in HEIs; 

(g) that this made it essential for the University to provide activities and services 
which schools wanted, using the £95k to fund salaries.  There would be an 
increasing focus on work with able pupils who might come to Durham, rather 
than general awareness-raising among pupils who were more likely to apply 
to other HEIs; 

(h) that a module had been established in Banner to allow schools liaison staff to 
track the attendance of pupils at different events and subsequently to identify 
those who register as students at Durham; 

Agreed: that the Schools Liaison team be thanked for all their hard work in this 
important area. 
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136. QAA AUDIT FOLLOW-UP: POSTGRADUATE ADMISSIONS 
Considered: a report from the Postgraduate Dean and the Director of the Graduate 
School on further action to progress developments in respect of postgraduate 
recruitment and admissions. (Minute 147 of TLC of 8 July 2005 refers); 

Document TLC/05/273 – filed with the Minutes 
Noted: that good progress was being made in addressing these issues. 

137. QUALITY ENHANCEMENT: CETLs 
Considered: the minutes of a meeting convened to discuss good practice arising from 
the 3 CETLs in which Durham was involved, which might be disseminated more 
widely within the University;  Document TLC/05/274 – filed with the 
Minutes 

Agreed: 

(a) that it was important for all three faculties to nominate an individual to serve 
on this group to facilitate discussion of what would be transferable from the 
CETLs to other subject areas;    (Action: SET) 

(b) that the report be received by faculty TLCs; 

(c) that the group should meet twice a year to ensure that key areas for 
dissemination continue to be identified.  These should then be incorporated 
into staff development events as part of the University’s enhancement 
strategy.       (Action: SET) 

138. KEY SKILLS WORKING GROUP 
Received: the minutes of the meeting held on 7 June 2006; 
    Document TLC/05/275 – filed with the Minutes 
Considered:  

(a) a proposal from the Chairman for the membership and remit of the Group 
from October 2006; Document TLC/05/276 – filed with the Minutes 

(b) how to progress the development and maintenance of PDPs from October 
2006; 

Noted: 

(a) that the work of the regional EPICS project would be relevant to the continued 
development of PDPs; 

(b) strong support for the inclusion of faculty representatives on the Steering 
Group; 

Agreed: that the terms of reference be approved and Deans/Deputy Deans nominate 
members of their faculties to service on the PDP Steering Group. 

139. AUDITORS AND AUDIT SECRETARIES 
Considered: nominations of colleagues from within the University as auditors or audit 
secretaries for the next round of QAA Audit; 

Reported: 

(a) that Beatrice Ollerenshaw was willing to be nominated as an audit secretary 
and that Peter Manning had informed the QAA that he was willing to continue 
as an auditor; 

(b) that the Chairman would be approaching another senior colleague who might 
be willing to act as an auditor; 
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Noted: 

(a) that it was very valuable for institutions to have auditors among their own 
staff; 

(b) that the QAA was seeking colleagues who had institutional-level experience.  
Good subject-level reviewers were not recruited as auditors; 

Agreed: the nominations of Beatrice Ollerenshaw and Peter Manning be supported 
and that other suggestions be passed to the Chairman as soon as possible. 

140. SENATE REVIEW 
Received: the interim report of the Senate Review Group; 

Document TLC/05/277 – filed with the Minutes 

Noted: that the closer links between TLC and Research Committee proposed in the 
report had been anticipated by TLC’s initiative in establishing a joint working group to 
consider the development of university reviews. 

141. MEMORANDUM OF AGREEMENT FOR THE MBBS 
Reported: 
(a) that negotiations had been undertaken with Newcastle University to renew the 

Memorandum of Agreement under which Durham delivered Phase 1 of the 
MBBS.  This had been progressed for Durham by the Dean of Health and 
Social Sciences; 

(b) that as Newcastle was the lead institution the main risk lay with them and the 
Memorandum would go through their collaborative provision processes.  
Chairman’s action had therefore been taken at Durham on behalf of TLC and 
Validation Sub-Committee to recommend approval of the Memorandum; 

(c) that resourcing issues were handled through the annual planning process by 
the Dean of the Faculty of Health and Social Sciences; 

(d) that it was proposed that the annual review report and external examiners’ 
reports for the MBBS be provided to the Faculty Partnership Panel for the 
annual monitoring of the collaboration; 

(e) that the Memorandum was also to be considered by UEC; 
(f) that final changes had been requested by Newcastle and would be discussed 

with the Chairman of TLC and the Dean of Social Sciences and Health; 

Considered: recommending to Senate and Council approval of a Memorandum of 
Agreement for the MBBS with effect from December 2006 for 5 years; 
    Document TLC/05/278 – filed with the Minutes 

Agreed: 

(a) that the process undertaken to approve the Memorandum was acceptable 
and that the Chairman be empowered to approve the final version; 

(b) that the proposed documentation for annual monitoring of the partnership be 
approved. 

142. ARTS AND HUMANITIES FACULTY TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 5 May 2006; 
    Document TLC/05/279 – filed with the Minutes 
Considered: issues of concern or interest as follows: 
(a) discussion of departmental teaching and learning strategies (minute 23, page 

1); 
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(b) students’ paid employment – 12 hours advisory limit within the University 

suggested (minute 24(i), page 4); 
(c) provision of unit grade information for undergraduate admissions – not 

regarded as useful in relation to the work involved (minute 24(n), page 7); 
(d) writing of references for undergraduates – no major problems although 

students should ensure that requests were made in good time (minute 24(o), 
page 7); 

(e) use of PDPs (minute 25, page 9). 

143. SOCIAL SCIENCES AND HEALTH FACULTY TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 28 April 2006; 
    Document TLC/05/280 – filed with the Minutes 
Considered: issues of concern or interest as follows: 

(a) discussion of progress in implementing departmental teaching and learning 
strategies (minute 27(a), page 1); 

(b) students’ paid employment – no clear preference for guideline hours (minute 
28(i), page 4); 

(c) provision of unit grade information for undergraduate admissions – no 
comment (minute 28(n), page 8); 

(d) writing of references for undergraduates – no particular concerns expressed 
although students should be made aware whom they could approach in 
departments (minute 28(o), page 8); 

(e) use of PDPs (minute 29); 

Reported: that all Teaching and Learning Strategies had been received except that 
for Law. 

144. SCIENCE FACULTY TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 3 May 2006; 
    Document TLC/05/281 – filed with the Minutes 
Considered: 

(a) issues referred to TLC: 
− comments about the timetable (minute 25, page 8); 

(b) issues of concern or interest as follows: 

(i) progress in implementing departmental teaching and learning 
strategies (minute 24(a), page 1); 

(ii) withdrawal of January open days – need to monitor impact on 
admissions (minute 25(g), page 4); 

(iii) students’ paid employment – maximum 15 hours, with some 
preference for 10-12 hours (minute 25(i), page 4); 

(iv) provision of unit grade information for undergraduate admissions 
supported (minute 25(o), page 7); 

(v) writing of references for undergraduates – no problems identified 
(minute 25(p), page 7); 

(vi) use of PDPs (minute 26, page 8); 

Reported: that in respect of the timetable, faculty TLC had been concerned that 
different criteria were being applied by different heads of department within and 
beyond the faculty when indicating staff availability.  This was imposing serious 
constraints on the timetable; 
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Agreed: that more detailed information be provided to the Chairman who would raise 
the issue with the Timetable Steering Group.  (Action: MJE, AB) 

145. STUDENTS’ PAID EMPLOYMENT 
Considered: whether guidelines could be set for students undertaking paid 
employment, taking into account: 

(a)  the comments of faculty TLCs above which included: 

 (i) suggested guidelines of 12-15 hours; 

(ii) concern that any guidance could not be enforced other than where the 
university is the employer; 

(iii) the observation that it would be preferable for students to be 
employed by the University than by an external employer; 

(iv) the importance of SLAT hours in indicating the time which students 
were expected to spend on their studies; 

(b) the observation of Graduate School Committee that the study visas for 
international students allowed them to work for up to 20 hours per week in 
term time; 

Noted: 

(a) that there was a clear consensus that 12 hours of paid work per week would 
be acceptable.  This was in line with the code of practice operated by the Job 
Shop for both employers and students; 

(b) that this would be a guideline for HR within the University and not for 
individual students.  Each student had to be responsible for managing the 
balance of his/her time, including the amount of time spent on paid work; 

(c) that text had been added to the relevant section of the Student Survival Guide 
acknowledging that students may need to work during term-time but 
reminding them that it was their responsibility to ensure that they could fulfil 
their academic commitments; 

(d) that this had no implications for time spent on voluntary activities but that in 
this area also students were responsible for managing their time; 

Agreed:  

(a) that HR be informed that TLC’s guideline for the employment of students by 
the University had been increased to 12 hours per week during term-time; 

(b) that the Head of Careers and the Deputy Academic Registrar review the 
guidance documentation issued by the Job Shop.  (Action: BO, CR) 

146. VALIDATION SUB-COMMITTEE 
Received: the minutes of the meeting held on 9 June 2006; 
    Document TLC/05/282 – filed with the Minutes 
Considered: 

(a) the following issue referred to TLC: 

− amendments to the terms of reference for university assessors and 
withdrawal of the role of university representative (Minute 26, page 7);
  Document TLC/05/283 – filed with the Minutes 

(b) other issues of concern or interest including: 
(i) further discussion of access to learning resources (Minute 20(c), page 

1); 
(ii) up-date of terms of reference for university assessors (Minute 22(a), 

page 2); 
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(iii) discussion of the Centrex Periodic Review report (Minute 23(a), page 
4); 

(iv) discussion of the timing of Annual Review reports (Minute 23(b), Page 
4-5); 

Noted: 

(a) the discussion of articulation between the NEITE Diploma and St John’s / 
Ushaw / Wesley Study Centre BA (Minute 20(b)); 

(b) approval of the mentoring policy at St John’s College (Minute 20(e)); 

(c) that confusion had developed between the roles of the university assessor 
and the university representative.  Assessors were responsible for 
representing the interests of the University in respect of the quality of the 
programme and it was important that they did not become advocates for the 
partner organisations; 

(d) that the external examiner remained responsible for standards and was 
supported by the assessor in this role; 

(e) that in some cases a university representative had been appointed to 
equalise the numbers from the University and the partner organisation on the 
Management Committee in the event of a vote.  This was not good use of 
academic staff time but the underlying issue would need to be addressed; 

Agreed: 

(a) that the changes to the terms of reference for university assessors and 
withdrawal of the role of university representative be approved; 

(b) that where there were unequal numbers of representatives from the 
University and the partner organisation on the Management Committee an 
appropriate number of members from one of the institutions be designated as 
non-voting members.      (Action: PM) 

147. AWARDS FOR EXCELLENCE IN TEACHING AND LEARNING 
Reported: that it was not proposed to make any changes to the guidelines for the 
awards in the light of comments made by the external assessor in 2005 (TLC Minute 
85, 20 February, and Minute 88(f), 27 March, refer). 

148. HEA PROFESSIONAL STANDARDS FRAMEWORK 
Considered: proposals to meet the HEA Framework for professional standards (ie 
standards in teaching for lecturers in HE).  (TLC Minute 96, 27 March, refers); 
    Document TLC/05/284 – filed with the Minutes 

Noted: that the mapping of provision against the Framework would be brought to the 
October meeting of TLC.     (Action: EM, SET) 

149. UNIVERSITY REVIEW OF EDUCATION 
Reported: that a University Review of provision in the School of Education took place 
on 14-15 February 2006; 

Received: the review report; Document TLC/05/285 – filed with the Minutes 
Considered: 

(a) recommending to Senate revalidation of the programmes listed for 6 years 
with effect from October 2006;    

Document TLC/05/286 – filed with the Minutes 
(b) publication of the summary of the report;   

Document TLC/05/287 – filed with the Minutes 
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Noted: 

(a) that the programme specifications would be revised in due course as 
recommended in the review report; 

(b) that the School had a very complex programme structure and that the review 
had been generally positive; 

Recommended: that Senate approve the revalidation of the programmes for six 
years with effect from October 2006, and the summary of the report for publication. 

150. COLLEGES REVIEW OF VAN MILDERT 
Considered: the report of the Colleges Review of Van Mildert held on 8 December 
2005;    Document TLC/05/288 – filed with the Minutes 
Reported: 

(a) that the self-evaluation documentation had been disappointing despite the 
availability of examples of good practice from previous reviews.  It had 
focused on domestic issues to the relative exclusion of the Senior Tutor’s 
area of activity.  However, a very good Senior Tutor’s report had also been 
provided and this had helped the review team considerably; 

(b) that there had been evidence of impressive outreach projects and good 
awareness of student activities within the college, including the transferable 
skills gained; 

(c) that there had been evidence of strong communication with students living 
out; 

(d) that the review team had expressed some concern about the boundaries of 
the JCR welfare officers and recommended further joint training for tutors 
across the colleges; 

(e) that recommendation 10.17 referred to aspects of the JCR website such as 
discussion boards which were appropriate only for an internal audience.  A 
‘two-tier’ website including a section for college members and an area for 
public access was good practice.  Appropriate web-sites were valuable 
recruitment tools but college officers needed to be responsible for checking 
material which would be publicly available; 

Agreed: 

(a) that the report be received and the commendations and recommendations 
forwarded to Senate; 

(b) that college review reports be presented to Senior Tutors’ Committee and 
Heads of Houses Committee for discussion of common areas of concern and 
dissemination of good practice.    (Action: TB) 

 
151. DATES OF MEETINGS 
 Reported: that meetings for 2006/7 were provisionally scheduled as follows: 

6 October 2006 2:15pm 
13 November 2006 2:15pm 
15 January 2007 2:15pm 
19 February 2007 2:15pm 
26 March 2007 2:15pm 
14 May 2007 2:15pm 
4 July 2007 2:15pm 

152. THANKS TO RETIRING MEMBERS 
The Chairman thanked Dr Nigel Martin and Dr Barbara Riddick, whose terms of 
office were finishing, for their service to TLC.  He also thanked all members of the 
Committee for their valuable contributions during the year. 

 


