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MINUTES 

66. MINUTES 
Confirmed: 

(a) the Minutes of the meeting held on 16 January 2006;  
Document TLC/05/127 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 16 January 2006. 
    Document TLC/05/128 – filed with the Minutes 

67. MATTERS ARISING FROM THE MINUTES 
(a) International Students (Minute 44(b)) 

 Reported:  
(i) that the Director of International Office had confirmed that a second 

survey of international students had yielded more positive results, 
probably at least in part because of developments at Ustinov College; 

(ii) that the final data from this survey had not yet been received and he 
had therefore suggested that he attend the March meeting of TLC, by 
which time this feedback should be available; 

(iii) that it was understood that the data was not currently available 
disaggregated to Durham City or Stockton and that detailed data from 
other HEIs were also not available; 

(b) Counselling of Students Taking a ‘Year Out’ (Minute 44(e)) 

 Considered: a draft information sheet for students and support service 
request form;  Document TLC/05/129 – filed with the Minutes 

 Noted: 
(i) that the document did not cover the situation for students taking resits 

under the regulations whether in August/September or, following a first 
sit by concession in August/September, the following year.  Such 
students would not receive this document as they would not be given 
a concession to take a year out of study, even it they were allowed a 
resit by concession; 

(ii) that the ‘dormant’ registration status of students taking a year out 
needed to be made clear; 

(iii) that the restrictions on access to teaching sessions should be 
reworded; 

Agreed: 
(i) that the document be revised in the light of the discussion and 

approved by the Chairman for immediate use; 



 

(ii) that the rights to academic support of students taking resits be 
clarified separately; 

(c) National Student Survey 2006 (Minute 46(f)) 

Received:  

(i) the latest summary of numbers of the responses to the survey; 
   Document TLC/05/130 – filed with the Minutes 

(d) NSS 2005 (Minute 49) 

 Received: proposed additional or amended data sheets provided by the 
Planning Unit in response to TLC’s comments;  

Document TLC/05/131 – filed with the Minutes 
 Reported: that the Chairman had taken action to approve these for production 

for TLC and departments as applicable; 

 Agreed: that Dr Martin provide a short note for departments to be added to 
the guidance to be issued, explaining the implications of the rounding of the 
data to the nearest 5;      (Action: NM) 

 (e) Training Postgraduates for Teaching and Demonstrating (Minute 51) 

 Considered: detailed proposals for a revised programme from the Academic 
Staff Development Officer;     

Document TLC/05/132 – filed with the Minutes 

Reported: that a meeting had been held with a colleague from Leicester 
University to discuss their use of on-line elements in the training of 
postgraduates for teaching and demonstrating; 

Noted: 

(i) that the sessions would not cover marking practice.  A number of 
science departments used postgraduates to mark weekly exercises.  
Any central induction would need to be supplemented with 
departmental support, including specific training on the assessment 
criteria and feedback requirements.  However some generic input 
could usefully be given; 

(ii) that this could be provided on-line.  Departments would need to 
indicate which postgraduates needed to take this element of the 
induction; 

(iii) that assistance with fieldwork was not covered; 

(iv) that it was planned to repeat the sessions in January; 

Agreed: that the proposals be approved subject to the addition of a general 
on-line session on assessment for those engaged in marking.  

(Action: SET) 

(f) Validation Sub-Committee (Minute 54) 

 Received: an oral report from the Chairman of Validation Sub-Committee on 
progress in discussion with St John’s / Ushaw / Wesley Study Centre 
regarding access to learning resources for students on validated 
programmes; 

 Reported: 

(i) that a meeting had been held with representatives of the partner 
organisations to discuss short-term arrangements for library access, 
which had led to the signing of the Memorandum of Association; 

(ii) that the Dean of Arts and Humanities was in discussion with the 
Librarian about the detail of library access; 
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(iii) that the University was willing to consider a special category of 
membership for these students but that this would have no 
implications for their legal status and hence for library and IT access; 

(iv) that it had been suggested that franchising be considered as a future 
development of the partnership; 

(g) Review of Keeping of Terms and Related Procedures (Minute 56) 

 Reported: that Professor Burt would discuss this further with the Director of 
Sport.        (Action: TB) 

68. REPORT FROM SENATE 
Received: an extract from the minutes of Senate meeting held on 31 January 2006.
    Document TLC/05/133 – filed with the Minutes 

69. MATTERS OF REPORT 
(a) NTFS Awards 2006 

Reported:  

(i) that the criteria for individual NTFS awards had now been received 
and appeared similar to those implied in previous rounds; 

   Document TLC/05/134 – filed with the Minutes 
(ii) that following the outcomes of the internal awards for Excellence in 

Teaching and Learning, Leslie Graham of the Business School had 
agreed to be nominated; 

(iii) that a second NTFS round would be announced in September 2006 
for group applications which must include a current or previous NTFS 
award-holder.  The timing was to allow NTFS award-holders from the 
2006 round to apply; 

(iv) that applicants for individual awards would not now be required to 
submit a project proposal but group applications would be focused 
around project activity; 

(v) that the awards would be worth £10k for individuals and £200k for 
groups.  Both allocations were to be spent within three years.  
Individual awards should be spent on personal development; 

Noted: that the group awards were intended to fund project work. 

70. CHAIRMAN'S BUSINESS 
(a) QAA Audit 

 Reported: that the QAA had now acknowledged the University’s report on its 
actions in response to the Audit report (sent in September 2005) and 
indicated that it was satisfactory. 

(b) Science Site Lecture Theatre Block 

 Reported: that planning permission had been granted for the new building so 
that work would commence on schedule in April 2006 for completion in the 
summer of 2007. 

71. QAA CODE OF PRACTICE: ASSESSMENT OF STUDENTS 
Received:  

(a) a revised draft of the Code of Practice on Assessment for consultation; 
    Document TLC/05/135 – filed with the Minutes 
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(b) Outcomes from Institutional Audits – Assessment of Students which the QAA 
wishes to take into account in revising the Code;  

Document TLC/05/136 – filed with the Minutes 
Considered: a draft response to the consultation document;  
    Document TLC/05/137 – filed with the Minutes 

Noted: 

(a) that the draft Code was internally inconsistent and contradicted practice in 
audits to date; 

(b) concern that the QAA had ignored initial feedback to this effect during the 
autumn of 2005 and that changes had not been made before the draft was 
sent out for formal consultation.  The QAA could be required to publish details 
of responses received to consultations; 

(c) that auditors and quality assurance managers were in agreement that the 
proposed Code was unhelpful and inappropriate; 

Agreed: that the draft response was suitably robust and should be approved. 

72. QAA CODE OF PRACTICE: ADMISSIONS TO HIGHER EDUCATION 
Considered: a revised draft of the Code of Practice on Admissions for consultation; 

     Document TLC/05/138 – filed with the Minutes 

 Noted: 

(a) that the Code was very similar to the previous version and that most of the 
precepts were entirely acceptable; 

(b) that more work would have to be done to bring postgraduate practice into line 
with the Code but that this was being planned already, partly in response to 
the Code of Practice on Research Student Supervision; 

(c) that admissions decisions involved a delicate balance between a formulaic 
approach, which in its extreme form based recommendations on a ‘scoring’ 
system, and a more intuitive approach which allowed contextual factors to be 
taken into account in a more flexible way; 

(d) that precepts 10-11 might give the impression that an appeal could be made 
against a decision to reject an applicant, whereas in practice an appeal would 
have to demonstrate procedural irregularity or prima facie evidence of bias 
and prejudice; 

Agreed: that a response be drafted commenting on precepts 10-11.  
(Action: BO) 

73. QAA CODE OF PRACTICE: PROGRAMME DESIGN, APPROVAL, MONITORING 
AND REVIEW 
Received: a revised draft of the Code of Practice on Programme Design, Approval, 
Monitoring and Review for consultation;    

Document TLC/05/139 – filed with the Minutes 

Considered: a draft response to the consultation document; 
    Document TLC/05/140 – filed with the Minutes 

Noted: that the University stood by its policy of involving external examiners in 
curriculum development and new programme approval, believing that the benefits of 
having someone who knew the department outweighed the risks of a ‘cosy’ 
relationship; 

Agreed: that the proposed response be approved. 
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74. TLC STRATEGY SUB-COMMITTEE 
Received: the minutes of the meeting held on 27 January 2006. 
    Document TLC/05/141 – filed with the Minutes 

Reported: 

(a) that HEFCE’s consultation on the funding methodology had proved 
inconclusive and that further consultation was planned; 

(b) that the CETL for Health had been awarded the additional capital funding; 

Noted: that there were problems with the cash-flow to the Medicine and Music CETLs 
from HEFCE because of problems in the management of the CETLs at Newcastle.  
In the case of Music this was the result of difficulties with the costing of the work to 
be funded at Newcastle from the capital funding.  In the case of Health it was the 
result of a lack of clarity about the precise areas of recurrent and capital expenditure 
and the specifics of the project work to be funded. 

75. KEY SKILLS WORKING GROUP 
Received: the minutes of the meeting held on 10 January 2006; 
    Document TLC/05/142 – filed with the Minutes 

Reported: 

(a) that senior men and women represented on PresCom had offered to work 
with the University to encourage students to use PDPs constructively.  This 
was very much welcomed; 

(b) that the Student Experience Survey had been amended to include a question 
on PDPs; 

(c) that the colleges were concerned that a Level 4 PDP might be premature; 

Noted: that there was a range of difficulties associated with the use of different web 
browsers for different applications.  The ITS was now supporting Explorer for some 
applications;  

Agreed: that Scott Miller explore this further in relation to the use of DUO and PDP 
materials.        (Action: SM) 

76. CAREERS ADVISORY SERVICE 
Received: information about the graduate recruitment market in 2006;  
    Document TLC/05/143 – filed with the Minutes 

Considered: a response from the Director of the Service to the Matrix accreditation 
report for January 2004; Document TLC/05/144 – filed with the Minutes 

Reported: 

(a) that the information about the graduate recruitment market came from a 
survey of the top 100 employers.  It showed an 11% increase in vacancies for 
2006 and starting salaries increasing to £24k; 

(b) that major employers had given very positive feedback about the quality of 
applications from Durham graduates this year.  Durham was ranked 2nd by 
Sainsbury’s and 3rd by PWC in terms of the volume of offers made; 

Noted: 

(a) that partnership agreements had been made between the Careers Advisory 
Service and SMBs in Stockton when the SMBs were autonomous units.  At 
Durham, relationships had been developed with departments in a more 
informal way and without the paperwork; 
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(b) that it did not seem to be appropriate to continue with agreements with 
Stockton programmes which were now formally part of Durham departments; 

(c) the steps taken to improve signage and to make the publicity for the Service 
more ‘fun’; 

Agreed: 

(a) that partnership agreements with Queen’s Campus programmes alone were 
no longer appropriate and that it was preferable to develop the strong informal 
links between the Careers Advisory Service and academic departments 
rather than to seek to document the process; 

(b) that the response to the Matrix accreditation report be approved. 

77. MASTERS DISSERTATIONS 
Received: a paper to Graduate School Committee on submission dates for Masters 
dissertations;   Document TLC/05/145 – filed with the Minutes 

Noted: that the proposals were satisfactory to Graduate School Committee and the 
colleges; 

Agreed: that the proposals be supported and that programme regulations be 
amended to ensure that any reference to a dissertation submission date was in line 
with the timescale agreed.      (Action: BO) 

78. POSTGRADUATE MODULES 
Considered: a proposal to allow postgraduate modules to be validated on the basis of 
a valency of 20 credits as an alternative to 15 credits;  

Document TLC/05/146 – filed with the Minutes 

 Noted: that it would be important to ensure that the balance of assessment remained 
appropriate; 

 Agreed: 

 (i)  that the proposal be supported; 

(ii) that Faculty TLCs be asked to consider appropriate typical volumes of 
assessment for given numbers of credits. 

79. JANUARY OPEN DAYS 
Considered: 

(a) a proposal from the Dean of Colleges and Student Support Services that the 
January Open Day for undergraduates be discontinued; 

    Document TLC/05/147 – filed with the Minutes 
(b) responses from the Undergraduate Admissions and Schools Liaison Officers;

   Document TLC/05/148 – filed with the Minutes 

Agreed: that January Open Days be discontinued. 

80. ENGLISH LANGUAGE TEST 
Considered: a paper from the Director of the International Office, following discussion 
at UEC regarding a proposal for a diagnostic language test for students whose native 
language was not English.  (The same proposal would be considered by Graduate 
School Committee in respect of PhD students.)    

Document TLC/05/149 – filed with the Minutes 

Noted: 

(a) that the proposal was that students who declined the in-sessional help which 
the test suggested they might need, would not forfeit their place at the 
University.  This was an issue of student support not of admissions 
requirements or regulation; 
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(b) that it was regrettable that an oral test could not also be provided as oral 
communication skills had implications for students’ experience as a whole, 
including engagement with pastoral support and healthcare, as well as for 
their academic work.  However, such a test would cost an additional £100k; 

(c) that the test should not be referred to in offer letters as it was not a condition 
of entry.  Prospectus information should refer to in-sessional language 
support available on the basis of an assessment of need; 

Agreed: 

(a) that the proposals be supported; 

(b) that in 2006/7 relevant students be required to take the diagnostic test but be 
allowed to have in-sessional language support if they requested it, even if 
they passed the test.  From 2007/8 in-sessional language support would 
normally be provided only for students who failed the test; 

(c) that the students to whom the test applied should be described as those 
whose education had not been in the medium of English, rather than those 
whose first language was not English, as the latter category could include 
fluent English-speakers. 

81. COMMITTEE FOR THE OVERSIGHT OF STUDENT SUPPORT SERVICES 
Considered: the minutes of the meeting held on 14 December 2005; 
    Document TLC/05/150 – filed with the Minutes 

Reported: that a workshop on mental health had been held and that Alison Morgan 
had led a discussion with Senior Tutors about raising awareness of mental health 
issues; 

Agreed: that the Diversity Officer be invited to join COSSS. 

82. STUDENTS’ PAID EMPLOYMENT 
Considered: a paper from the Dean of Colleges and Student Support Services on the 
issues surrounding students taking paid employment during their studies;  
    Document TLC/05/151 – filed with the Minutes 

Reported: 

(a) that a survey of Durham students had not found any working for more than 12 
hours per week in colleges but that some might be doing so externally; 

(b) that a recommendation was requested to include employment obtained 
through the University, the Job Shop, or contract agencies; 

(c) that the National Association of Student Employment Services suggested a 
maximum of 15 hours’ employment per week and the Job Shop 
recommended 10-12 hours; 

(d) that when TLC had discussed this previously it was in response to a request 
from HR for guidance on ethical levels of employment of students by the 
University.  It had not been a discussion about advising students on the 
balance of use of their time while they were studying.  The reference in the 
current proposals to extra-curricular activity suggested that such advice was 
now implied; 

(e) that TLC had previously taken into account the guideline of 6 hours per week 
for students funded by Research Councils.  The current proposal of 12 hours’ 
employment per week was significantly higher than the previous TLC 
guideline of 7 hours per week; 
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Noted: 

(a) that a limit of 6 or 7 hours’ employment per week might be unrealistic in the 
current environment.  Some research showed that students might work up to 
15 hours per week without it being detrimental to their studies; 

(b) the importance of comparability between undergraduates and postgraduates 
but the difficulty of comparing the circumstances of Research Council funded 
students and self-funded students; 

(c) that students wanted experience of employment to contribute to their cvs; 

(d) that SLAT hours could provide an initial guideline of 40 hours per week study 
time; 

(e) that guidelines on extra-curricular activity would have to refer to the totality of 
such activity rather than to any one activity.  This could be problematic given 
the importance Durham attached to such opportunities; 

Agreed: 

(a) that further evidence of the research into levels of paid employment and their 
impact on students’ study be provided for further consideration; 

         (Action: TB, CR) 

(b) that following this GSC and Faculty TLCs be consulted. 

83. REVALIDATION OF MA IN CLASSICS 
Reported: 

(a) that the University Review of the Department of Classics and Ancient History 
in 2004/5 had recommended that the MA in Classics be revised before 
revalidation could be confirmed for the full six years; 

(b) that the programme had been revised as recommended and approved by the 
Deputy Dean; 

Received: 

(a) the revalidation form; Document TLC/05/152 – filed with the Minutes 
(b) the programme specification;     

Document TLC/05/153 – filed with the Minutes 
(c) the regulations; Document TLC/05/154 – filed with the Minutes 

Considered: 

(a) recommending to Senate approval of the revised programme with effect from 
October 2006; 

(b) confirmation of revalidation following the University Review for a total of six 
years with effect from October 2005, ie five years for the revised programme; 

Recommended: that Senate confirm the revalidation of the MA in Classics for 6 
years with effect from October 2006. 

84. NEW PROGRAMME APPROVAL 
Considered: recommending to Senate the introduction of the following programmes: 

(a) MA in Business Transformation with effect from January 2007: 

programme specification:     
Document TLC/05/155 – filed with the Minutes 

regulations; Document TLC/05/156 – filed with the Minutes 

departmental statement;     
Document TLC/05/157 – filed with the Minutes 
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− 

resources forms; Document TLC/05/158 – filed with the Minutes 

validation panel minutes;     
Document TLC/05/159 – filed with the Minutes 

the validation form;     
Document TLC/05/160 – filed with the Minutes 

(b) MSc in Development Anthropology with effect from October 2006: 

programme specification:     
Document TLC/05/161 – filed with the Minutes 

regulations; Document TLC/05/162 – filed with the Minutes 

departmental statement;     
Document TLC/05/163 – filed with the Minutes 

resources forms; Document TLC/05/164 – filed with the Minutes 

validation panel minutes;     
Document TLC/05/165 – filed with the Minutes 

the validation form;     
Document TLC/05/166 – filed with the Minutes 

(c) MSc in Medical Anthropology with effect from October 2006: 

programme specification:     
Document TLC/05/167 – filed with the Minutes 

regulations; Document TLC/05/168 – filed with the Minutes 

departmental statement;     
Document TLC/05/169 – filed with the Minutes 

resources forms; Document TLC/05/170 – filed with the Minutes 

validation panel minutes;     
Document TLC/05/171 – filed with the Minutes 

the validation form;     
Document TLC/05/172 – filed with the Minutes 

Recommended: that Senate approve the introduction of all three programmes as 
indicated. 

85. EXCELLENCE IN TEACHING AND LEARNING AWARDS 
Considered: proposals from Professor Meyer for amendments to the guidelines for 
awards for Excellence in Teaching and Learning in respect of student-centred 
learning;   Document TLC/05/173 – filed with the Minutes 

Reported: that the external assessor had not as yet been available for consultation 
and that the exact nature of her concerns about applicants’ understanding of student-
centred learning remained unclear; 

Noted: 

(a) that the suggestion that teaching practice at Durham be theoretically 
grounded went beyond the current Teaching and Learning Strategy and 
seemed inconsistent with the requirement that lecturers who had taken the 
‘PG Cert’ should not be at an advantage; 

(b) that Durham wished its awards for Excellence in Teaching and Learning to 
reflect excellent practice and did not require applicants to have made a 
contribution to educational theory; 
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(c) that revisions to Section 2 of the guidelines should not emphasise scholarly 
output at the expense of practical skills.  Such output at Durham should be 
directed to disciplinary research in a lecturer’s subject; 

(d) concern about the time required for the current ‘PG Cert’ which detracted 
from participants’ research, and the fact that the timing of ‘PG Cert’ sessions 
(on Wednesday afternoons) made it impossible for young lecturers to attend 
many departmental meetings.  There needed to be a major commitment to 
reducing the workload of staff taking the ‘PG Cert’ or a reduction in the 
requirements of the course; 

(e) that Durham did not need to model its awards on external requirements for 
NTFS awards; 

(f) that the current proposals did not address the original question of what 
student-centred learning is, or should be; 

Agreed: that the Chairman discuss this further with the external assessor and bring 
comments back to TLC for further consideration.   (Action: AB) 

86. DATES OF MEETINGS 
 Reported: that TLC meetings for 2005/6 were scheduled for: 

27 March 2006 2:15pm 
15 May 2006 2:15pm 
3 July 2006 2:15pm 


