
 
U N I V E R S I T Y  O F  D U R H A M  

TEACHING AND LEARNING COMMITTEE 
 

14 November 2005 

Present: Professor A Bilsborough (Chairman), Dr E Burd, Professor T Burt, Dr C Crowder, 
Dr M Eacott, Dr N Ellison, Mr R Freeborn, Dr D Halliday, Professor P Manning, Dr N Martin, 
Mr S Miller, Dr S Taylor, Dr J Fox, Dr A Millard with Ms B Ollerenshaw (Secretary).   

The Chairman welcomed Dr Fox and Dr Millard to TLC and congratulated Dr Halliday on his 
appointment as Postgraduate Dean. 

In attendance:  Mr R Emborg (item 11) 
 

MINUTES 

19. MINUTES 
Confirmed: 

(a) the Minutes of the meeting held on 7 October 2005;  
Document TLC/05/036 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 7 October 2005. 
    Document TLC/05/037 – filed with the Minutes 

20. MATTERS ARISING FROM THE MINUTES 
(a) Terms of Reference (Minute 1) 

 Reported: that Dr Andrew Millard (Archaeology) and Dr Jo Fox (History) had 
agreed to be co-opted to TLC for one year in the first instance to chair new 
programme approval panels; 

(b) Quality Enhancement Strategy (Minute 6) 

 Considered: a revised strategy document;   
Document TLC/05/038 – filed with the Minutes 

Agreed: that the strategy be approved; 

(c) National Student Survey (Minute 7) 

 Received:  

(i) an oral report from the Secretary on the availability of the more 
detailed analytical tool; 

(ii) information on the 2006 survey;   
Document TLC/05/039 – filed with the Minutes 

Reported:  

(i) that to meet the deadline for responses to the survey agency (Ipsos) 
the Chairman had taken action to agree that the survey should start, 
as last year, in the second week of the Epiphany Term (week 
commencing 23 January); 

(ii) that the analytical tool was now scheduled to be available from 18 
November; 

(iii) that the 2006 Survey would include teacher training students; 

Noted: that concern about responses to the NSS questions on personal 
development assumed that students had failed to take into account their 
experiences within colleges and in other extra-curricular activities.  It was 



equally possible that departments were failing to make students aware of the 
skills they were developing through their programme of study; 

Considered: the wording and timing of an e-mail to students to encourage 
them to respond to the survey;    

Document TLC/05/040 – filed with the Minutes 

Agreed: 

(i) that the e-mail to students be amended to give greater prominence to 
the third paragraph and to encourage students to take into account the 
totality of their experience when responding to the survey; 

(ii) that DSU be invited to associate itself with the e-mail;  
(Action: BO) 

 (d) The Future of Quality Assurance 

 Received: an oral report from the Chairman on discussions with the Pro-Vice-
Chancellor for Research; 

 Considered: establishing a working group to review the University Review 
process; 

 Reported: that the Pro-Vice-Chancellor for Research was very supportive of 
TLC’s proposal that a joint group of TLC and Research Committee be 
established to consider the future development of University Review.  This 
would be put formally to Research Committee early in December; 

 Agreed: that the TLC members of the working group be Nick Ellison, Jo Fox, 
Douglas Halliday and Alan Bilsborough with Beatrice Ollerenshaw; 

(e) Student Feedback Questionnaires (Minute 10) 

 Received: comments from faculty TLCs on the proposals: 
 Arts and Humanities Document TLC/05/041 – filed with the Minutes 
 Social Sciences and Health     

Document TLC/05/042 – filed with the Minutes 
 Science  Document TLC/05/043 – filed with the Minutes 

 Considered: how to progress the proposals, including any revisions to the 
current document and liaison with the ITS regarding the use of DUO.  (A 
further copy of the proposal was attached for reference – Document 
TLC/05/024); 

 Noted: 

(i) that faculty TLCs had objected to the detail of the questions proposed 
in the questionnaires on the basis that they were too generic, and 
conflated responses on different types of class, different lecturers, and 
different learning resources; 

(ii) that objections to the level and programme questionnaires included 
concerns about the value and use of such information, the timing of 
such questionnaires and the possibility that students taking modules 
under the ‘adjacent year’ rule might find it confusing; 

(iii) that faculty TLC members valued the opportunity to gain feedback on 
every module each year which included feedback on recent changes 
to the module.  This also helped individuals track their own 
development as a teacher; 

(iv) the value of module questionnaires for quality enhancement, and the 
fact that students appreciated being able to give feedback at this level; 

(v) concern at the possibility of questionnaire overload (despite the fact 
that the proposals would reduce the number of questionnaires); 
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(vi) mixed views about the use of DUO for questionnaires and concern 
that it would be more difficult to obtain a high response rate than with 
paper-based questionnaires; 

(vii) that the proposals had been developed as a result of: 
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• 

• 

• 

• 

the CHERI report on good practice in obtaining student feedback, 
produced for the sector in the wake of the TQI proposals.  This 
followed objections from the sector to the suggestion that internal 
questionnaire results should be published and the ‘compromise’ 
development of the NSS; 

the need for a mechanism by which TLC could have an indication 
of the level of satisfaction of Durham students on an annual basis; 

the desirability of having advance indications of likely issues 
arising from the NSS so that concerns could be addressed at an 
early stage; 

the desirability of reducing the administrative burden associated 
with teaching; 

(viii) that the proposals included provision for departments to add their own 
questions to the generic core questions; 

(ix) that departments should have evidence about students’ experience of 
programmes overall, not simply at module level.  This would include 
levels, programmes and progression; 

Agreed: that the comments be referred back to the working group which 
should also meet with two representatives from each of the Faculties of Arts 
and Humanities and of Science which had been hostile to the proposals.  Dr 
Eacott and Professor Kunin would nominate representatives; 
 (Action: MJE, SK) 

(f) University Review – Research Students (Minute 15) 

 Considered: a revised questionnaire from the Acting Postgraduate Dean; 
    Document TLC/05/044 – filed with the Minutes 

 Agreed: that the revised questionnaire be approved for use with immediate 
effect. 

21. REPORT FROM SENATE 
Received: an extract from the minutes of Senate meeting held on 25 October 2005. 
    Document TLC/05/045 – filed with the Minutes 

22. MATTERS OF REPORT 
(a) QAA Review of Research Student Supervision 

Reported:  

(i) that the QAA was conducting an essentially paper-based review of 
research student supervision to ensure that institutions had 
procedures in place to meet the requirements of the new code of 
practice in this area; 

(ii) that the University of Durham had agreed to participate in the pilot 
scheme for the review which, inter alia, guaranteed that we would not 
be the subject of a random sample visit; 

(iii) that the QAA had informed us that the documentation was 
satisfactory, had identified one action point and several areas of good 
practice; 

Noted: the congratulations of TLC to the Postgraduate Dean and others 
involved in the submission. 

 

 



 

(b) Accreditation Visits 

 (i) Engineering 

 Reported: that the IMechE had now confirmed accreditation for the 
2006, 2007 and 2008 cohorts for all the undergraduate MEng 
programmes for students gaining a 2:2 or above on the basis of the 
action plan of the School of Engineering in response to the 
accreditation report; 

(ii) Computer Science 

 Reported: that the BCS had accepted the 90-day response of the 
Department of Computer Science to its accreditation report and had 
confirmed accreditation. 

23. CHAIRMAN'S BUSINESS 
There was no Chairman’s business. 

24. TLC STRATEGY SUB-COMMITTEE 
Received: the minutes of the meeting held on 25 October 2005;   
    Document TLC/05/046 – filed with the Minutes 
Reported: that TLC Strategy Sub-Committee had responded to the UUK consultation 
on proposals following the Burgess Report (Measuring and Recording Student 
Achievement) in respect of  

(i) a national credit framework;    Document TLC/05/047a 
        Document TLC/05/047b 

 (ii) an alternative to Honours degree classifications; Document TLC/05/048a 
        Document TLC/05/048b 

25. INTERNATIONAL STUDENTS 
Received: a summary of issues raised at the TLC away-day in September on the 
topic of international students, prepared by the Academic Staff Development Officer; 
    Document TLC/05/049 – filed with the Minutes 
Considered: how these issues should be progressed to support the university 
strategy of increasing the numbers of international students; 

Noted: 

(a) that Graduate School Committee would also discuss the report of the away-
day; 

(b) that as the potential action points had arisen from very general discussion 
there was a need for a working group to consider the practicalities as well as 
the principles in more detail; 

(c) that many of the issues related to the wider context of diversity; 

Agreed: that a working group be established to progress this consisting of Alan 
Bilsborough, Douglas Halliday, Seth Kunin, Tim Burt (or nominee), Madeline Eacott 
and David Baker with Beatrice Ollerenshaw.  The Diversity Officer would be 
consulted as appropriate. 

26. HEA CONSULTATION ON PROFESSIONAL STANDARDS 
Received:  

(a) an HEA consultation document on a framework for professional standards in 
teaching;  Document TLC/05/050 – filed with the Minutes 
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(b) a response drafted by the Academic Staff Development Officer and approved 
by the Chairman to meet the deadline for responses; 

    Document TLC/05/051 – filed with the Minutes 

Noted: 

(a) that the framework was more realistic and broader-based than earlier 
attempts by the ILT to introduce a competence-based scheme; 

(b) that the proposals made no reference to the supervision of research students. 

27. EC CONSULTATION ON A QUALIFICATIONS FRAMEWORK FOR LIFELONG 
LEARNING 
Received: comments on an EC consultation document on a Qualifications 
Framework for Lifelong Learning approved by the Chairman for submission to UUK 
as a contribution to their response.     

Document TLC/05/052 – filed with the Minutes 

28. REVIEW OF CORE REGULATIONS 
Reported: 

(a) that TLC had agreed to review the new core regulations following the 
classification of the first cohort of students in the summer of 2005; 

(b) that this applied to three-year Bachelors degree students only; 

(c) that the Secretary of TLC had asked SPA for relevant data and it should be 
available at the start of December; 

Considered: establishing a working group to review the data and the comments to 
date received from faculty TLCs; 

Agreed: that the working group consist of Alan Bilsborough, Madeline Eacott and 
Peter Manning with Beatrice Ollerenshaw. 

29. POST QUALIFICATION ADMISSIONS (PQA) 
Received: the national consultation document on PQA;  

Document TLC/05/053 – filed with the Minutes 

Considered: a response from the University.;   
Document TLC/05/054 – filed with the Minutes 

Reported: 

(a) that the current proposals were less radical and more practicable than 
previous indications that PQA would involve allocating all places after the A 
level results were published.  Two options were proposed, both involving a 
balance in the admissions procedures before and after the publication of 
results; 

(b) that the more realistic proposal was option B in which some places would be 
offered before the results were known with the rest being allocated 
afterwards.  However, even this option posed significant logistic problems; 

Noted: 

(a) that the time-pressures associated with option B would probably result in 
colleges being removed from the admissions process; 

(b) that it would be impossible to anticipate how many places would be released 
by students seeking to ‘trade up’ once their results were known and therefore 
impossible to know how many places could be made available to such 
students from other universities; 
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(c) that Durham already gave feedback on request to unsuccessful applicants.  
This required a considerable allocation of resources and the University would 
not wish to have to give feedback automatically to such applicants; 

(d) that some departments, particularly in the Faculty of Science, relied on the 
possibility of taking candidates holding insurance offers; 

(e) that the proposals to modify the existing process, without adopting either 
option A or B, would achieve some of the aims of PQA; 

Agreed: 

(a) that the draft response be approved with the following amendments: 

(i) proposal 7: the response should be ‘no’ because there was no means 
of ensuring equal consideration of all applications.  If Durham 
responded to all applicants as soon as possible our offers would all be 
made long before the last applications had been received; 

(ii) proposal 10: the Oxbridge rule of combination was a matter for 
Oxbridge and should be deleted from the answer; 

(iii) proposal 12: Richard Emborg should consult with admissions tutors in 
the Faculty of Science before deciding whether to support the 
retention of insurance offers; 

(iv) proposal 13: the response should be ‘yes’: if two offers were to be 
held, they must be ranked; 

(v) proposal 14: the response should be ‘no’.  ‘Trading up’ would 
encourage poaching and the rules should discourage this even though 
it could not be completely eliminated; 

(vi) option B should not be supported even though it was preferable to 
option A; 

(b) that Richard Emborg revise the draft in the light of the discussion for final 
approval by the Chairman. 

30. EXAMINATIONS AND ASSESSMENT REPORT 
Considered: the EAR report for 2004/5 from the Head of Student Planning and 
Assessment;    Document TLC/05/055 – filed with the Minutes 

Noted: 

(a) that to schedule large examinations in the third week of the assessment 
period would be seriously problematic and could only be supported on the 
basis of clear evidence that this was the only viable solution; 

(b) that talking in examinations was a very serious matter and that invigilators 
should be able to expel such students from the examination room; 

(c) that where a module or subject area had been identified as recruiting students 
likely to talk during examinations, a senior member of staff from the 
department concerned should be present to invigilate; 

(d) that it would be more practicable to contact SPA than the department 
concerned before expelling a student for talking; 

Agreed: 

(a) that the Chairman and Secretary discuss further with the head of SPA the 
recommendations regarding the scheduling of large examinations in the third 
week and the expulsion of students for talking;  (Action: AB, BO) 

(b) that the other recommendations be approved. 
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31. REVISIONS TO ANNUAL REVIEW 
Reported: that following the QAA Audit report which recommended that the Annual 
Review of teaching be made more systematic and visible and that departmental 
teaching and learning strategies be introduced, TLC had submitted proposals for a 
reviewed Annual Review process to faculty TLCs; 

Received: 

(a) the TLC proposals; Document TLC/05/056 – filed with the Minutes 
(b) the responses of the faculty TLCs: 
 - Arts and Humanities Document TLC/05/057 – filed with the Minutes 
 - Social Sciences and Health     

Document TLC/05/058 – filed with the Minutes 
 - Science  Document TLC/05/059 – filed with the Minutes 
Considered: amendments to the proposal and further progress of a revised Annual 
Review procedure; 

Noted: 

(a) that if departments wished to submit different responses for different 
programmes they could submit several checklists; 

(b) that the NSS should be added to the list of performance indicators; 

Agreed: that the new process be approved for use from summer 2006. 

32. FACULTY OF ARTS AND HUMANITIES TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 28 October 2005; 
    Document TLC/05/060 – filed with the Minutes 
Considered: 

(a) the following issues referred directly to TLC: 

(i) resubmission of work for taught postgraduate modules (Minute 5, 
page 4); 

(b) other issues of concern or interest as follows: 

(i) discussions of undergraduate admissions (Minute 4(a), page 2 and 
Minute 10(p), page 16); 

(ii) comments on proposals regarding the development of an online 
database of postgraduate modules (Minute 7, page 6);  
  Document TLC/05/061 – filed with the Minutes 

 (iii) discussion of DLHE data (Minute 9, page 7); 

 (iv) support for students taking a year out (Minute 10(i), page 14); 

 (v) use of vivas (Minute 10(k), page 14); 

Noted: that the minutes reflected a misunderstanding of the role of the colleges in the 
admissions process; 

Agreed: that the management of resits, and the nature of the work to be set as a resit 
for failed coursework, was a matter for the department and would be subject-specific.  
Departments should consult with their external examiners if they were uncertain as to 
what would be appropriate. 

33. FACULTY OF SOCIAL SCIENCES AND HEALTH TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 28 October 2005; 
    Document TLC/05/062 – filed with the Minutes 
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Considered: 

(a) the following issues referred directly to TLC: 

 (i) Grace Periods and Keeping of Term (Minute 6(c), page 4); 

(ii) students failing ‘first-sit’ examinations in August/September (Minute 
8(a), page 14); 

(iii) resubmission of work for taught postgraduate modules (Minute 11); 

(b) other issues of concern or interest as follows: 

 (i) discussion of DLHE data (Minute 5, page 2); 

 (ii) support for students taking a year out (Minute 6(i), page 6); 

 (iii) use of vivas (Minute 6(k), page 7); 

 (iv) postgraduate module outlines (Minute 13, page 16); 

Noted: 

(a) that the Deputy Dean would give guidance to departments as to the use of 
Keeping of Terms and Grace Periods; 

(b) that students taking examinations as a ‘first sit’ by concession in 
August/September would have to take a year out if they failed at that point 
before resitting the following summer; 

(c) that there was no alternative to this but that it had come as a shock to some 
students when notified of this by SPA.  The Deputy Dean of Social Sciences 
and Health was ensuring that this possibility was indicated to the students 
concerned when the concession was granted; 

(d) that Boards of Examiners had the freedom to exercise discretion in such 
cases, if they thought it appropriate to do so, to allow the student to progress 
not withstanding a failed module; 

(e) that students in such situations often faced financial difficulties because they 
were committed to rent for the ‘year out’. 

(See also item 32 above on resubmission of coursework). 

34. FACULTY OF SCIENCE TLC SUB-COMMITTEE 
Received: the minutes of the meeting held on 19 October 2005; 
    Document TLC/05/063 – filed with the Minutes 
Considered: 

(a) the following issues referred directly to TLC: 

 (i) resubmission of work (Minute 6, page 3); 

(ii) health and safety in practicals – students under the influence of 
alcohol or drugs (Minute 11(a), page 19); 

(b) other issues of concern or interest as follows: 

 (i) submission of teaching and learning strategies (Minute 7, page 4); 

(ii) proposal regarding the development of an online database of 
postgraduate modules (Minute 8, page 4); 

(iii) students taking a year out (Minute 10(i), page 9); 

(iv) use of vivas (Minute 10(j), page 9); 

(v) entering of examination marks (Minute 10(m), page 11); 

(vi) timescale for undergraduate admissions (Minute 10(o), page 12); 
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(vii) PDPs (Minute 10(t), page 15); 

(viii) the timetable (Minute 11(c), page 21); 

Noted: 

(a) the comments of the faculty TLC on the new core regulations; 

(b) the concerns of faculty TLC about problems with the timetable for 2005/6 
which had not facilitated student choice as much as had been hoped.  
However, late changes had been necessitated by the failure of the 
Department of Biological Sciences to provide full information on timetable 
constraints at the appropriate time and the timetable was also significantly 
constrained by the large number of named routes in Natural Sciences (which 
were being reduced) and the lack of fully suitable accommodation; 

(c) the concerns of admissions tutors regarding the revised schedule for 
admissions.  However, this was to enable confirmed quotas to be issued up to 
a month earlier than previously which would ensure that admissions tutors 
knew the student numbers to which they were working.  A delay of a few days 
in October in making decisions would not disadvantage Durham in 
comparison with other universities; 

(d) that colleges had engaged with the PDP process, although some had chosen 
to develop their own support materials; 

(e) that students under the influence of drugs or alcohol in practicals or on field-
trips could be a danger to themselves or others.  If so, they should be 
removed from the situation under health and safety guidelines.  The 
University’s Code of Practice on alcohol and drug abuse and disciplinary 
regulations were also relevant to such a situation; 

Agreed: that a note be added to the Teaching and Learning Handbook to state that 
students under the influence of drugs or alcohol could be removed from a class or 
field-trip if they posed a danger to themselves or others.  (Action: BO) 

(See also item 32 above on resubmission of coursework). 

35. UNIVERSITY REVIEW OF THE BUSINESS SCHOOL 
Reported: that a University Review of provision in the Business School was carried 
out on 12-13 July 2005; 

Received: the review report; Document TLC/05/064 – filed with the Minutes 

Considered: 

(a) recommending to Senate revalidation of the programmes listed for six years 
with effect from October 2006.  (This was because the review was held in 
July, in advance of the scheduled timing for 2005/6 to allow the School to 
utilise documentation prepared for its EQUIS accreditation visit.  Revalidation 
was therefore not due until October 2006);   

Document TLC/05/065a – filed with the Minutes 
    Document TLC/05/065b – filed with the Minutes 

(b) publication of the summary of the review report; Document TLC/05/066 

Recommended:  that Senate approve the revalidation of the programmes as 
indicated and the summary of the report for publication. 

36. COLLEGE REVIEWS 
Considered: the following college review reports: 

 Grey College  Document TLC/05/067 – filed with the Minutes 
 John Snow College Document TLC/05/068 – filed with the Minutes 
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Noted: 
(a) that Grey College had good links with alumni, but that there were concerns 

about aspects of its tutorial system and the follow-up process would 
concentrate on this; 

(b) that John Snow College had done an admirable job in developing college 
procedures and activities from a low base within significant resource 
constraints; 

(c) that in both colleges issues had arisen regarding the boundaries for JCR 
welfare officers.  It was important to clarify this in training and in handbooks to 
protect the officers themselves as well as the University and the students who 
were being supported. 

37. NEW PROGRAMME APPROVAL: MSc IN ENVIRONMENTAL ENGINEERING 
TOWARDS SUSTAINABLE DEVELOPMENT 
Received: 

(a) the programme specification;     
Document TLC/05/069 – filed with the Minutes 

(b) the regulations; Document TLC/05/070 – filed with the Minutes 
(c) the resources forms for ITS and the Library;   

Document TLC/05/071 – filed with the Minutes 
(d) the departmental statement;     

Document TLC/05/072 – filed with the Minutes 
(e) the minutes of the validation panel;    

Document TLC/05/073 – filed with the Minutes 
(f) the validation form; Document TLC/05/074 – filed with the Minutes 

Considered: recommending to Senate the introduction of a new MSc in 
Environmental Engineering towards Sustainable Development with effect from 
October 2006; 

Recommended: that Senate approve the introduction of a new MSc in 
Environmental Engineering towards Sustainable Development with effect from 
October 2006. 

38. NEW PROGRAMME APPROVAL: POSTGRADUATE CERTIFICATE IN 
EDUCATION (SCHOOL-BASED ROUTE) 
Received: 

(a) the programme specification;     
Document TLC/05/075 – filed with the Minutes 

(b) the regulations; Document TLC/05/076 – filed with the Minutes 
(c) the resources forms for ITS and the Library;   

Document TLC/05/077 – filed with the Minutes 
(d) the departmental statement;     

Document TLC/05/078 – filed with the Minutes 
(e) the minutes of the validation panel;   
    Document TLC/05/079 – filed with the Minutes 
(f) the validation form; Document TLC/05/080 – filed with the Minutes 
Considered: recommending to Senate the introduction of a PGCE (School-based 
route) with immediate effect to satisfy the requirements of the SCITT scheme which it 
now appears were not satisfied by the existing Postgraduate Certificate in the 
Practice of Education; 
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Recommended: that Senate approve the introduction of a new PGCE (School-
based Route) with immediate effect. 

39. SHORT COURSES 
Considered: a report from the Deputy Academic Registrar on further discussion at 
TLC on 3 June 2005 (Minute 126 refers) about the introduction of award-bearing 
short courses outside the credit framework;   

Document TLC/05/081 – filed with the Minutes 

Noted: 

(a) that alternative solutions might be feasible but would also require Banner 
development time; 

(b) the regret of TLC that this could not be facilitated. 

40. COUNSELLING OF STUDENTS TAKING A ‘YEAR OUT’ 
Reported: that TLC at its meeting of 25 April 2005 (Minute 104 refers) discussed the 
entitlements of students to academic and pastoral support during a year out (either to 
‘withdraw and return’ or pending resits).  Academic entitlements were clarified and 
the faculty officers were asked to add this to the relevant concession letters.  The 
Deputy Academic Registrar was asked to discuss pastoral support with the Head of 
Counselling who had herself raised concerns about the additional workload which 
these students presented; 

Received: comments from the Dean of Colleges and Student Support Services about 
the application of these proposals to DUSSD and other services; 

Considered: a proposal from the Head of Counselling and Deputy Academic 
Registrar;   Document TLC/05/082 – filed with the Minutes 

Noted: 

(a) that the Dean of Colleges and Student Support Services supported this 
solution in respect of the Counselling Service.  It might be applicable to 
DUSSD although the concerns there were less significant since the students 
would already have had a disability assessment (if applicable) and would not 
be engaged in studying during their ‘year out’; 

(b) that the proposal would be discussed at the December meeting of COSSS 
after which it could be implemented. 

41. CONCESSIONS AND APPEALS 
Received: a report on concessions and appeals for the faculties of: 

(a) Arts and Humanities Document TLC/05/083 – filed with the Minutes 
(b) Social Sciences and Health     

Document TLC/05/084 – filed with the Minutes 
(c) Science  Document TLC/05/085 – filed with the Minutes 

42. DATES OF MEETINGS 
 Reported: that TLC meetings for 2005/6 were scheduled for: 

16 January 2006 2:15pm 
20 February 2006 2:15pm 
27 March 2006 2:15pm 
15 May 2006 2:15pm 
3 July 2006 2:15pm 


