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21 February 2005 

Present: Professor A Bilsborough (Chairman), Dr E Burd, Dr C Crowder, Dr M J Eacott, Dr 
D Halliday, Mr A Heesom, Professor P D Manning, Dr N Martin, Mr S Miller, Ms G Rooney, 
Dr R Simpson, Dr S Taylor, with Ms B Ollerenshaw (Secretary). 
 
 

MINUTES 

71. MINUTES 
Confirmed: 

(a) the Minutes of the meeting held on 17 January 2005; 
    Document TLC/04/137 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 17 January 2005. 
    Document TLC/04/138 – filed with the Minutes 

72. MATTERS ARISING FROM THE MINUTES 
(a) CETL Bids (Minute 53(a)) 

Considered: the terms of reference for the Co-ordinating and Steering 
Committees for the Computer Science CETL;  
   Document TLC/04/139 – filed with the Minutes 

Noted: that Dr Burd as Director of the CETL had consulted with the partner 
universities on the proposed terms of reference; 

Agreed: that the terms of reference be approved; 

(b) Code of Practice in External Examining (Minute 53(b)) 

 Received: an oral report from the Academic Staff Development Officer on 
discussions with the Head of SPA about training for external and internal 
examiners; 

 Reported: 

(i) that Dr Taylor would consult with the Deans and their deputies 
regarding typical examples of good and bad practice which needed to 
be covered in the training sessions; 

(ii) that colleagues from SPA would assist in providing worked examples 
of classification decisions but that they could not guarantee when this 
assistance could be made available; 

(iii) that Dr Taylor would provide a draft outline of the training package for 
further discussion with the colleagues concerned; 

(c) QAA Audit Follow-up (Minute 53(d)) 

Reported: further feedback from the Audit Working Group including: 
   Document TLC/04/140 – filed with the Minutes 

(i) approval of an update on the QAA Code of Practice on Recruitment 
and Admissions in respect of undergraduate programmes as 
concluding the outstanding action points (paragraph 53); 

   Document TLC/04/141 – filed with the Minutes 
 
 
 



(ii) discussion with the Head of the Department of Anthropology to 
enhance annual review in the department (paragraphs 114-115); 

(iii) actions taken in the Department of Computer Science to address all 
the issues raised in the DAT (paragraphs 123-132); 

(iv) actions taken in the Department of Music to address the issues raised 
in the DAT (paragraphs 142-143); 

(v) discussion with the Director of Planning regarding the provision of 
statistics for annual review (paragraph 68); 

Considered: proposals for revisions to the annual review process 
(recommendation 2); 

Noted: 

(i) that responses had now been received on issues raised in the audit 
report from the Dean of Colleges and Student Support Services, the 
Director of Personnel and the Head of Corporate Communications; 

(ii) that no proposals were being made regarding the detailed timetable 
for annual review which would remain a matter for departments to 
decide provided that the final deadline for reports (currently mid-
November) was met and that SSCCs were consulted as required; 

Agreed: that the proposals for annual review be approved and the Audit 
follow-up group consider detailed proposals at their next meeting; 

(d) Validation Sub-Committee (Minute 64) 

 Considered:  

(i) an oral report from the Chairman of Validation Sub-Committee on 
further correspondence with CENTREX about the training of Garda 
officers; 

(ii) a final decision on whether to continue to permit Garda officers to 
register for the Durham award through CENTREX; 

Reported: that no further evidence had been brought forward to support 
Centrex’ case for training Garda Officers; 

Agreed: that a final reminder be sent after which a decision would have to be 
taken;        (Action: AH) 

(e) Faculty of Arts and Humanities TLC Sub-Committee (Minute 53(h)) 

 Received: a response from the Dean of Social Sciences and Health to TLC’s 
continued concern about the capping of modules in Politics. 

    Document TLC/04/141a – filed with the Minutes 

73. REPORT FROM SENATE 
Received: an extract from the minutes of Senate meeting held on 1 February 2005.
    Document TLC/04/142 – filed with the Minutes 

74. MATTERS OF REPORT 
(a) Accreditation of Engineering Programmes 

Received: the final outcome of the DABCE accreditation visit to the School of 
Engineering;  Document TLC/04/143 – filed with the Minutes 

(b) Accreditation Summary 

 Received: a summary of the current position in respect of accreditation visits;
   Document TLC/04/144 – filed with the Minutes 
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(c) University Review Panel 

Reported: that the Chairman had taken action to approve the appointment of  
Dr Helen Masson, Reader in Social Work at Huddersfield University, as one 
of the external subject specialists for the University Review of Applied Social 
Studies in place of Professor Imogen Taylor who was now unable to meet the 
necessary commitments; 

(d) Changes to Regulations 

 Reported: that the Chairman had taken action to approve changes to 
regulations with effect from October 2005 as follows: 

 (a) MA in Archaeology Survey; 

 (b) MSc in Palaeopathology; 

(c) withdrawal of the MA in Classics and Theology of the Postgraduate 
Certificate in Archaeology. 

75. CHAIRMAN'S BUSINESS 
There was no Chairman’s business. 

76. LECTURE THEATRE REFURBISHMENT 
Considered: a proposal from the Learning Resources Strategy Group for a forward 
programme for lecture theatre refurbishment.  This had been considered by faculty 
TLCs at their learning resources meeting and no adverse comments had been 
received;   Document TLC/04/145 – filed with the Minutes 

Reported: 

(a) that recent improvements to the AV provision in Elvet Riverside I had been 
commended by a senior member of the Department of History; 

(b) that improvements to the practice facilities for the Department of Music would 
be provided by the CETL; 

(c) that the schedule had been arranged, as far as possible, in tranches of work 
costed at approximately £0.5m, the exception to this being the work in Elvet 
Riverside I; 

(d) that the refurbishment of Elvet Riverside I was scheduled for the summer 
vacation in 2007 by which time the new Science Site Lecture Theatre block 
would be available to provide decant space; 

(e) that UEC had approved a proposal for the Science Site Lecture Theatre block 
to include one 400-seater and two 260-seater raked lecture theatres and an 
additional flat lecture theatre of capacity >150, together with some flexible 
space for teaching, training, seminar and conference uses.  The block would 
also house the Computing Science CETL’s Techno-café and a bistro/coffee 
bar; 

(f) that the proposed refurbishment schedule had been approved in principle by 
UEC but that each tranche of work would require approval from F&GP; 

Noted: 

(a) that faculty TLCs had been fully informed of the detail of the AV equipment 
which would be installed during the refurbishment; 

(b) that training would be provided by the ITS on new equipment such as 
interactive whiteboards.  This would be resource-intensive and to date no 
additional staffing had been agreed to support this.  This would be included in 
the annual plan of the Director of the ITS; 

(c) that the ITS was reviewing the rooms scheduled for refurbishment at the end 
of the cycle (ie not until 2010/11) to see whether interim improvements in AV 
facilities could be made; 
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Agreed: that the schedule be approved. 

77. UNDERGRADUATE ADMISSIONS TRAINING PROGRAMME 
Considered: a proposal for the training programme for undergraduate admissions 
tutors;    Document TLC/04/146 – filed with the Minutes 
Noted: the importance of giving increased prominence to the training of admissions 
tutors.  Sessions on interview technique would include input from the Diversity 
Officer; 

Agreed: that the proposed programme be approved. 

78. LEVEL 2 ENTRY 
Reported: that it had recently become clear that some students were being admitted 
to Level 2 entry without having satisfied the Level 1 learning outcomes and were then 
seeking to take Level 1 modules by concession.  This breaches the regulations for 
the award of a degree after their two years’ study here; 

Considered:  

(a) a form to request Level 2 entry which would ensure that departments verify 
that the entrant would be able to take the standard Level 2 programme; 

    Document TLC/04/147 – filed with the Minutes 
(b) a proposed form of words for the concession letter for Level 2 entry to make 

this clear to the student;   
    Document TLC/04/148 – filed with the Minutes 

Noted: that it had become clear that the Admissions Office had no procedure for 
ensuring that students granted Level 2 entry were in fact equipped to take the Level 2 
programme; 

Agreed: 

(a) that the form be approved for introduction with immediate effect; 

(b) that the form of words of the concession letter be approved subject to 
ensuring that students could seek guidance in interpreting its meaning from 
the department concerned. 

79. TEACHING QUALITY INFORMATION 
Received: a report from the Deputy Academic Registrar on the current position on 
TQI, including the university’s TQI site which was now live.  (This document would be 
used to brief admissions tutors – a meeting was being arranged, probably for the 
later part of the Easter vacation);      
    Document TLC/04/149 – filed with the Minutes 
Considered: a paper on the National Student Survey from the Deputy Academic 
Registrar;   Document TLC/04/150 – filed with the Minutes 

Noted: 
(a) that it would be of greatest value to prospective students for data to be 

presented at the level of the degree programme but that this was not 
envisaged because in most cases this data would be below the reliability 
threshold; 

(b) that if this level of aggregation could not be achieved, prospective students 
should be able to access data at the lowest level of aggregation at which the 
data would be reliable.  This would be different in different cases (depending 
on the total numbers involved) and users of the HERO TQI site should be 
given clear guidance as to the level of aggregation which they were viewing; 

(c) that the University would wish to reserve the right to submit a commentary on 
the NSS data; 
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(d) that at present the University’s response rate to the NSS was very high 

(30%).  A 10% response rate was more usual at this stage in the process, to 
meet an overall target of 50%; 

(e) that the University lacked the resource to check the coding of all the NSS 
responses and that any errors in attributing responses to subject areas would 
be random and unlikely to be significant; 

(f) that Archaeology and Geography programmes were split between two codes, 
one for the science-based aspects of the subject and the other for the social 
science/arts aspects; 

Agreed: 
(a) that disaggregation be requested at Level 2 of the JACS coding for the 

following subject areas: Chemistry, Physics, Geology, Anthropology, 
Sociology/Social Policy, Linguistics, Asian Studies, African and Modern 
Middle Eastern Studies, History, Archaeology, Philosophy, 
Theology/Religious Studies, Music; 

(b) that no attempt be made to check the coding of all student responses; 
(c) that the mechanism for considering feedback from the NSS be discussed by 

the Working Group on Student Feedback 
 

80. UNIVERSITY TIMETABLE 
Received: a paper on the university timetable received by Senate at its meeting on 1 
February;   Document TLC/04/151 – filed with the Minutes 
Considered: initial comments on the issues raised by UEC in respect of flexibility of 
choice within the regulations and the structure of the teaching week; 
Reported: 
(a) that in reviewing the amount of choice provided to students within the 

regulations it would be essential to honour expected progression routes for 
students on course including those routes required for accreditation purposes; 

(b) that low-recruiting modules and programmes could continue to be eliminated 
but that this would increase the numbers of students on more popular 
modules.  Data would be required from SPA to support this exercise; 

(c) that in the future, emphasis would be placed in the external environment on 
the quality rather than range of provision and UEC was concerned that quality 
could not be maintained if student choice remained as extensive as it 
currently is; 

(d) that UEC had recently approved a paper on the teaching day which proposed 
in the short-term to continue to use less than ideal teaching accommodation; 
to schedule some classes at lunchtime (ensuring that all staff and student 
retained a one-hour gap across the lunch period); and to avoid scheduling 
classes on Wednesday afternoons as far as possible (such sessions being 
restricted to large postgraduate programmes and to undergraduate classes, 
eg laboratory classes, which were run on more than one occasion); 

(e) that for the longer term UEC had agreed to model the impact on the timetable 
of starting afternoon teaching at 2:00pm (and subsequent hours) instead of 
2:15pm and of abandoning the idea of a dedicated lunch-hour.  The 
implications of such developments for college catering would have to be 
taken into account; 

Noted: 
(a) that members of academic staff had been more flexible this year about their 

availability for teaching.  Provided that this was maintained, allowing 
colleagues a research day was not problematic; 
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(b) that identifying modules with low take-up would make it possible to timetable 

options against one another in ways which did not reduce student choice 
inappropriately; 

(c) that the timetable could be made more flexible if departments reduced the 
numbers of pre-requisites for modules; 

(d) that the combinations of modules which Combined Honours students wanted 
to take varied from year to year; 

(e) that the broad scope of the Natural Sciences programme should be reviewed. 

81. JOINT AND DUAL AWARDS 
Reported:  

(a) that interest was being expressed in establishing joint awards with overseas 
partners, eg through the Erasmus Mundus scheme, but that the University 
currently had no provision to make such awards; 

(b) that the quality assurance requirements would be considerable and that this 
would raise questions about resourcing the administrative support needed; 

(c) that it had not hitherto been necessary to consider mechanisms for assuring 
the quality of joint provision because collaborative provision (other than that 
covered by validation) had been very limited.  The Business School’s distance 
learning programmes were in fact ‘distance taught’ by members of the School 
travelling overseas to ‘block teach’ modules.  The involvement of partner 
organisations was limited to making administrative arrangements and 
encouraging student recruitment (with the selection process controlled by the 
Business School); 

(d) that the Business School’s provision was evolving to include limited 
involvement of partner organisations in teaching (eg by running tutorials) and 
there had been early indications of possible interest in joint programmes; 

(e) that the School of Modern Languages and Cultures, the Business School and 
the Department of Computer Science had all been approached regarding joint 
or dual awards under the Erasmus Mundus scheme; 

(f) that it would be a major departure for the University to make an award based 
in part on teaching and assessment carried out by a partner organisation.  As 
the awarding institution, Durham would have to establish mechanisms to 
assure itself of the quality and standards of such teaching and assessment.  
Such a development would be in line with the University’s evolving 
international strategy but care needed to be taken to ensure that quality 
assurance requirements were appropriately addressed; 

(g) that this would require resource in terms of staff time within the participating 
departments and central administration as well as a budget for office costs 
and travel for site-visits and review meetings; 

Considered: 

(a) a paper on the quality assurance implications from the Deputy Academic 
Registrar;  Document TLC/04/152 – filed with the Minutes 

(b) draft suggestions for the sort of documentation which might be required to 
approve a collaborative arrangement.   

     Document TLC/04/153 – filed with the Minutes 

 Noted: 

(a) that the EU posed a lower risk than other parts of the world and that by 2010 
the Bologna Process should have ensured the mutual recognition of the 
quality of provision across the European Higher Education Area (EHEA); 
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(b) that the Graduate School was also discussing collaborative doctorates with 
EU partners; 

(c) that it would be unwise to assume that only a very few joint or dual awards 
would be proposed, and the resource required to oversee the awards would 
have to increase with the number of partnerships; 

(d) that the Erasmus Mundus scheme provided funding for non-EU students to 
study for a Masters degree within the EU.  However the UK overseas fees 
alone would consume a large amount of the funding which was also intended 
to provide for students’ maintenance costs.  If students had to contribute from 
their own funds it would make the programmes less attractive; 

(e) that it was not clear how the income from students on such collaborative 
programmes could be allocated so as to provide for the management costs; 

(f) that QAA auditors would expect to see a designated officer responsible for 
collaborative provision; 

(g) that if collaborative provision increased in scope the University would be liable 
to review under the QAA’s Collaborative Provision Audit procedure which 
would make significant demands on the administration; 

Agreed: 

(a) that TLC supported the idea of collaboration with EU and overseas partners 
as a means of progressing the University’s international strategy but wished 
to ensure that the quality of such collaborative programmes could be robustly 
maintained to avoid any risk to the University’s reputation; 

(b) that UEC be asked to consider providing resource to support the quality 
assurance of collaborative provision if UEC wished to progress the strategy in 
this way; 

(c) that a decision on whether to ask Senate to approve regulations to permit the 
University to make joint or dual awards be deferred until UEC had considered 
the resourcing issues; 

(d) that a paper outlining the issue be prepared for UEC by the Chairman of TLC, 
the Chairman of Validation Sub-Committee, the Director of the International 
Office and the Deputy Academic Registrar.  (Action: AB, AH, BO) 

82. COMMITTEE FOR THE OVERSIGHT OF STUDENT SUPPORT SERVICES 
Received: the minutes of the meeting of COSSS held on 8 December 2004; 
    Document TLC/04/154 – filed with the Minutes 

Considered: issues of concern or interest including: 
- strategy for Student Support Services (Minute 3(b)); 

Noted: that the development of a strategy was being progressed and that further 
information would be presented to TLC in due course. 

 
83. NEW PROGRAMME APPROVAL: BSC MOLECULAR MEDICINE 

Considered: recommending to Senate approval of a new BSc in Molecular Medicine 
as an intercalated degree within the MBBS with effect from October 2005 in the light 
of:  

(a)  programme specification;     
    Document TLC/04/155 – filed with the Minutes 
(b) departmental statement;     
    Document TLC/04/156 – filed with the Minutes 
(c) regulations  Document TLC/04/157 – filed with the Minutes 
(d) minutes of the validation panel;    
    Document TLC/04/158 – filed with the Minutes 
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(e) validation form; Document TLC/04/159 – filed with the Minutes 
(f) confirmation of the request for additional quota.  
    Document TLC/04/160 – filed with the Minutes 
Recommended: that Senate approve introduction of the intercalated BSc in 
Molecular Medicine with effect from October 2005. 
 

84. SUBMISSION OF MASTERS PROGRAMME DISSERTATIONS 
Considered: concerns raised by the Postgraduate Dean and Dean of Colleges and 
Student Support Services regarding the submission date for postgraduate Masters 
dissertations.  At 15 September this left Ustinov College insufficient time to prepare 
rooms for the next cohort of students;   
    Document TLC/04/161 – filed with the Minutes 
Noted: 

(a) that Graduate School had for some time been encouraging departments to 
set an earlier submission date; 

(b) that an earlier submission date could be incompatible with the number of 
hours needed to reach the SLAT hours for the project.  In some cases it 
would require students to work an average 45-hour week which was not 
acceptable; 

(c) that it was inappropriate for an academic decision to be driven by the needs 
of college accommodation; 

 Agreed: that this be referred to faculty TLCs for consideration. 
 
85. POSTGRADUATE BOARDS OF EXAMINERS 

Considered: whether to permit postgraduate Boards of Examiners to meet by video-
conferencing.  (‘Virtual meetings’ by e-mail correspondence had already been 
vetoed); 
Noted: 

(a) that it would be more appropriate for departments to review their use of 
external examiners to ensure that they took an overview of the programme as 
a whole rather than focusing narrowly on a limited range of marks; 

(b) that this could be achieved by using fewer external examiners for some 
programmes, so that they became responsible for the programme overall 
rather than for a very specific area of it; 

Agreed: that video-conferencing of meetings of Boards of Examiners be not 
permitted. 

86. POSTGRADUATE ASSESSMENT 
 Reported:  that in reviewing section 6 of the Teaching and Learning Handbook it 

appeared that the Policy on the Quality Assurance of Assessment had not been 
applied to taught postgraduate programmes and that anonymous marking was not 
required;   Document TLC/04/162 – filed with the Minutes 

     Document TLC/04/163 – filed with the Minutes 
 Considered: 

 (a) whether the Policy should apply equally to taught postgraduate provision; 
 (b) if so, whether any changes needed to be made to the policy; 

(c) whether to require the anonymous marking and ‘classification’ of taught 
postgraduate students on the same basis as for undergraduate programmes; 

(d) any other known areas of discrepancy between undergraduate and taught 
postgraduate provision; 
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Noted: that it appeared that the Graduate School Committee had not necessarily 
required pro formas for dissertation modules in the past; 

Agreed: that the Policy on the Quality Assurance of Assessment be extended to 
taught postgraduate programmes, so that examinations would be marked and the 
marks discussed by Boards of Examiners with the candidates remaining anonymous. 

87. UNIVERSITY REVIEW OF CLASSICS 
 Reported: that the University Review of provision in Classics and Ancient History was 

carried out on 23-24 November 2004; 

 Received: a copy of the review report;    
     Document TLC/04/164 – filed with the Minutes 

 Considered: 

(a) revalidation of the undergraduate programmes for six years with effect from 
October 2005;  Document TLC/04/165 – filed with the Minutes 

(b) revalidation of the MA in Classics for one year with effect from October 2005 
pending a restructuring of the programme; 

(c) publication of the summary of the report;   
    Document TLC/04/166 – filed with the Minutes 
Recommended: that Senate revalidate the undergraduate programmes for six years 
and the MA in Classics for one year with effect from October 2005. 

88. EXTERNAL EXAMINERS’ REPORTS 
Considered: the reports of the Deans/Deputy and Associate Deans on the reports of 
external examiners for 2003/4: 

undergraduate programmes: 
- Faculty of Arts and Humanities     
    Document TLC/04/167 – filed with the Minutes 
- Faculty of Social Sciences and Health    
    Document TLC/04/168 – filed with the Minutes 
- Faculty of Science  Document TLC/04/169 – filed with the Minutes 

Noted: 

(a) that several external examiners in more than one faculty had complained 
about the shortage of time to mark student work and finalise the results 
before the end of the Easter term; 

(b) that it would be possible to relieve this problem by deferring announcement of 
Level 1 examination results until after the start of the vacation.  Many 
universities did not inform first-year students of their results until after the end 
of term; 

(c) that this would have implications for research time during the vacation, 
confirmation of student registration for Level 2 and the balance of work in 
SPA; 

(d) that the rules for classifying degrees were made clear in the regulations which 
the external examiner in Politics should have received; 

(e) that the later timing of the reports this year allowed for more responses to 
have been received from departments and therefore more loops to have been 
closed; 
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Agreed: 

(a) that faculty TLCs be asked to comment on the proposal that the marking of 
Level 1 work and the associated boards of examiners be completed after the 
end of term to provide more time at an earlier stage for marking final honours 
work; 

(b) that the Head of SPA be asked to comment on the claims that:  

(i) the external moderator for Combined Honours in Social Science had 
not received the instructions to examiners and degree programme 
regulations; 

(ii) Banner produced marks at the level of the module but not of the 
components (Department of Geography); 

(c) that the Management Committee for Natural Sciences be informed that it 
should not devise guidelines for the treatment of borderline students as this 
could only be a matter of discretion.    (Action: DH) 

89. BOARD OF EXAMINERS’ REPORTS 
Considered: the reports of the Deans/Deputy and Associate Deans on the reports of 
board of examiners for 2003/4: 

postgraduate programmes: 

- Faculty of Arts and Humanities     
     Document TLC/04/170 – filed with the Minutes 

- Faculty of Social Sciences and Health    
     Document TLC/04/171 – filed with the Minutes 

- Faculty of Science  Document TLC/04/172 – filed with the Minutes 

 Agreed: that the reports be welcomed and that no issues were raised requiring the 
attention of TLC. 

90. DATES OF MEETINGS 
 Reported: that TLC meetings for 2004/5 were scheduled as follows: 

25 April 2005 2:15pm 
3 June 2005 2:15pm 
4 July 2005 2:15pm 


