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MINUTES 

131. MINUTES 
Confirmed: 

(a) the Minutes of the meeting held on 4 June 2004; 
    Document TLC/03/224 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 4 June 2004. 
    Document TLC/03/225 – filed with the Minutes 

132. MATTERS ARISING FROM THE MINUTES 
(a) Data Protection Act (Minute 124) 

Reported: that the Chairman had taken action to approve a statement to 
appear on all mark pro formas as follows: 

‘You are reminded that mark pro formas may be made available to 
students under the Data Protection Act’. 

 (b) Module Structure (Minute 125) 

 Considered: a revised proposal from the Chairman; 
Document TLC/03/226 – filed with the Minutes 

Noted: 

(i) that while the paper covered the academic principles involved, there 
would be significant timetabling implications if short, fat modules were 
to be permitted; 

(ii) the significant risk that departments would not use short, fat modules 
as the ‘last resort’ but as the primary means of dealing with research 
leave as well as with emergencies such as sudden staff resignation or 
illness; 

(iii) that research leave should normally be planned one academic year in 
advance and that research leave applications required an indication of 
how teaching would be covered.  In such cases it should not be 
necessary to resort to the use of short, fat modules to cover teaching.  
However, the AHRB gave only 3 months’ notice of research funding 
which made last-minute arrangements inevitable; 

(iv) that difficulties created for Joint and Combined Honours/Natural 
Sciences students by changes in the timetable could be both 
significant and unpredictable because Deans/Deputy Deans would not 
know when giving approval for short, fat modules how students’ 
modules choices would fall; 



(v) that postgraduate modules were offered in a range of intensities and 
that it would be desirable to offer some flexibility also for 
undergraduate modules; 

(vi) that short, fat modules should be approved as an entirely exceptional 
arrangement in limited circumstances, particularly staff resignation or 
illness.  Heads of departments were expected to manage research 
leave allocations to a forward plan; 

(vii) that, even with careful planning, it was difficult for small departments 
to cover specialist final-year options when the relevant colleague took 
research leave.  If such modules were taught in ‘short, fat’ intensity 
students could choose between selecting the option they preferred on 
that basis or studying all their modules in ‘year-long’ mode; 

(viii) that references in the paper to the possibility of making 2 or more 
modules ‘short, fat’ suggested that this might not be a purely 
exceptional occurrence; 

(ix) that some departments offered ‘short, fat’ modules as a means of 
coping with research leave, with or without the Dean’s permission.  It 
was preferable to manage this situation within clearly defined 
regulations which would ensure some safeguards for students, such 
as revision sessions in May for modules taught in the Michaelmas 
Term; 

(x) that a small number of ‘short, fat’ modules were currently being found 
timetable slots and therefore a limited amount of such provision could 
be timetabled; 

Agreed: that the Chairman revise the paper further in the light of the 
discussion and seek comments from SPA on the timetabling issued raised; 
        (Action: AB) 

(c) Terms of Reference of TLC from October 2004 (Minute 114) 

Considered: 

(i) the following consequential changes in the light of the changes to the 
terms of reference of TLC and Graduate School Committee: 

(A) Standing Orders of TLC Strategy Sub-Committee; 
  Document TLC/03/227 – filed with the Minutes 
(B) Standing Orders of Faculty URPs;  

Document TLC/03/228 – filed with the Minutes 

(C) amendments to the University Review process; 
  Document TLC/03/229 – filed with the Minutes 

(D) amendments to the new programme approval process; 
  Document TLC/03/230 – filed with the Minutes 

(ii) whether to amend the Standing Orders of TLC Strategy Sub-
Committee to allow the Academic Staff Development Officer to 
become a member; 

Agreed: 

(i) that the proposed revisions to the University Review process, the new 
programme approval process and the terms of reference of the faculty 
URPs be approved; 

(ii) that the proposed revisions to the terms of reference of faculty TLC 
Sub-Committee be approved with the addition of the provision that the 
Chairman of AAG be invited to attend meetings as appropriate and the 
alteration of three appointed members to four; 
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(iii) that for 3 years from 2004/5 the fourth appointed member would be 
the Academic Staff Development Officer. 

133. REPORT FROM SENATE 
The report was not available and Document TLC/03/231 was not received.  

134. MATTERS OF REPORT 
(a) Changes to Regulations 

Reported:   

(i) that changes to regulations had been approved with effect from 
October 2004 as detailed on the attached document; 

   Document TLC/03/232 – filed with the Minutes 

(ii) that further regulation changes had been approved for the BA in 
History, MSci in Chemistry/Mathematics and Physics and the part-time 
IT programme; 

 (b) Membership of TLC 

 Reported: that the Chairman had taken action to approve, for forwarding to 
Senate Nominating Committee, the nomination of Dr Barbara Riddick (School 
of Education) as representative of the Faculty of Social Sciences and Health; 

 Considered: 

(i) co-option of Mr Scott Miller (Director of elearning and web-services in 
the ITS wef 1 August 2004) to TLC for three years; 

(ii) co-option of Dr Stan Taylor (Academic Staff Development Officer wef 
1 September 2004) onto TLC for three years; 

Agreed: to approve the co-options as proposed; 

(c) Provision of Individual Modules 

 Reported: 

(i) that a meeting was held between the Chairman, the Secretary and the 
Head of Undergraduate Admissions to consider further the request 
from Universities for the North East that information be supplied on 
modules available to be taken individually (an opportunity not 
available at Durham). (Minute 82 of TLC 25 March 2004 refers); 

(ii) that the Head of Undergraduate Admissions advised that there was 
now an increasing acceptance of the different missions of HEIs in the 
region and that there was no pressure on Durham to meet this 
requirement; 

(iii) that TLC may nonetheless wish to consider making more flexible 
provision for minor awards outside the higher education framework; 

Noted: 

(i) that in some modules it might be possible for individuals from outside 
the University to take the full module including the assessment.  
However in general this would create serious pressure on library and 
IT resources and on staff time in terms of tutorial support, to the 
detriment of students registered for degree programmes.  Attention 
would also have to be paid to the initial qualifications of such students 
if they were to be assessed in the modules; 

(ii) that the demand for short courses which offered more than a 
certificate of attendance had been indicated in Health, Education, 
Music and the Business School; 
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(iii) that if minor awards were to be offered careful consideration would 
need to be given to whether this could involve opening modules 
provided for students on degree programmes to those taking a minor 
award; 

Agreed: that the Chairman and Secretary consider the issues associated with 
minor awards with representatives of the relevant subject areas and make a 
report to TLC;       (Action: BO, AB) 

(d) Procedures of Boards of Examiners 

Reported: that the Chairman had taken action to authorise amendments to 
the report forms required from Boards of Examiners to meet the concerns 
raised in the annual review of appeals (TLC 25 March 2004, Minute 83 
refers).  This proposed that additional items be added to the report to confirm 
that the Board had been properly appointed and was quorate.  Appendix I of 
section 6 of the Teaching and Learning Handbook had been amended 
accordingly; 

(e) CETL Bids 

Reported: that the following bids had successfully reached Stage 2 of the 
bidding process: 

• Computer Science (collaborative bid led by Durham); 
• Music (collaborative bid led by Newcastle); 
• Medicine (collaborative bid led by Newcastle); 

Noted: that Stage 2 bids had to be submitted in October 2004 with outcomes 
to be announced in January 2005; 

(f) NTFS Awards 

Reported: that none of our candidates for an NTFS Award had been 
successful this year; 

Noted: 

(i) that Professor Meyer had suggested that it might not be possible to 
select nominees for all three NTFS categories from applicants for 
internal awards for Excellence in Teaching and Learning in the same 
year; 

(ii) that it would be entirely unrealistic for the Panel to consider again all 
the applicants who had ever submitted applications for internal 
awards; 

(iii) that the current mechanism for selecting NTFS nominees had been 
commended by the ILT; 

(iv) that alternative approaches which retained a link with the internal 
award might include: 

- a form for final reports on internal Excellence in Teaching and 
Learning projects which would provide the evidence from 
which the Panel could select NTFS nominees; 

- inviting previous internal award-holders to submit applications 
for NTFS nomination; 

Agreed: that the Chairman meet with the Deans/Deputy Deans and Professor 
Meyer to discuss this further.  (Action: AB, EM, MJE, AH, SC, BO) 

135. CHAIRMAN’S BUSINESS 

None. 
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136. AUDIT REPORT 
Reported: that the final Audit Report had not yet been received and was nearly two 
weeks overdue.  Documents 233 and 234 were therefore not available. 

137. TEACHING QUALITY INFORMATION 
Considered: a paper from the Deputy Academic Registrar on the management of TQI 
for validated programmes. Document TLC/03/235 – filed with the Minutes 

Reported: 

(a) that responsibility for TQI had not been fully clarified for validation which was 
not clearly linked to a franchise agreement (in which case the validating HEI 
was responsible for TQI) or offered as an open programme through an FE 
college; 

(b) that the programmes validated by Durham were typically ‘closed’ because 
they were confined to specific groups of individuals (eg the police, ordinands, 
health-service workers) and many of them were not offered by FE colleges; 

(c) that it was not desirable that National Student Survey feedback relating to a 
partner institution should be included in Durham data but that this was 
inevitable as long as the quantitative TQI data was not disaggregated to 
programme level; 

(d) that a meeting had been arranged for late August with the Director of 
Planning to discuss this further; 

Agreed: that no action be taken to implement TQI in respect of validated programmes 
until the position was clearer. 

138. CAREERS ADVISORY SERVICE 
Received: the Annual Report for 2002/3;    

Document TLC/03/236 – filed with the Minutes 

Considered: summary data from the Destination of Leavers in HE returns (formerly 
FDS) for each faculty to inform discussion at faculty TLC and in departments about 
employability.  (Minute 63 (d) of TLC 25 March 2004 refers). 
    Document TLC/03/237 – filed with the Minutes 
Noted: 
(a) in respect of the Annual Report, inconsistencies in the graphs on pages 6 and 

7; that the modal salary represented in the graph on p.10 had decreased and 
that if, as claimed, the average starting salary had increased, this was due to 
the rise in small numbers of very high salaries; that the inclusion of part-time 
students made some of the data misleading; that there was a need for much 
clearer indications of trends drawn from year-on-year comparisons; 

(b) in respect of the DLHE summary data that the databases provided by CAS for 
departments were not easy to manipulate and that CAS needed to be 
proactive in providing clear data at departmental level; that the SIC and SOC 
categories were unhelpful but were set nationally and informed the HESA 
returns and hence the league tables; that there were inconsistencies in the 
matches between tables and graphs; that the category of ‘further study’ 
needed greater clarification; 

(c) that the DLHE data had been provided by CAS at the request of TLC as a 
means of generating discussion between departments and the CAS about 
employment issues; 

(d) that departments would be likely to need data about their subject area in 
comparator universities and might have specific questions related to their own 
subject area.  The data-set provided might help to act as a catalyst for such 
discussion; 
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(e) that departments needed easier access to the sub-pages of student names 
and specific jobs which were provided by CAS in the DLHE databases; 

(f) that CAS would need to be able to provide a commentary on the data at 
faculty level to draw out key issues and trends; 

Agreed: that the data sets provided at faculty level be considered by faculty TLCs 
with a view to articulating the detailed requirements of departments in respect of 
employability data.  Members of CAS would be invited to attend the faculty TLC 
meetings. 

139. REVISION TO EU EDUCATION AND TRAINING PROGRAMMES 
Received: a request from the UUK Europe Unit for comments on EC proposals to 
amend the current programmes for mobility and exchange of students and teachers.
    Document TLC/03/238 – filed with the Minutes 

Noted: 

(a) that the Erasmus/Socrates exchange schemes would remain substantially 
unchanged; 

(b) that the increase in the student grant to EUR 250 per month was welcome; 

(c) concern that the UK might be unable to meet its share of the increased target 
numbers of exchange students, given that more continental students wished 
to study in the UK than vice versa; 

(d) that the likely reasons for students being reluctant to take an exchange year 
included language problems, loss of contact with their cohort of friends, 
financial pressures, concern that they might perform less well academically 
and practical problems such as acquiring accommodation in Durham for the 
year in which they returned.  However those who did go abroad enjoyed the 
experience; 

Agreed: that a response be made to UUK on this basis. 

140. ACCREDITATION OF DEGREE PROGRAMMES 
Reported:  
(a) that programmes in the Department of Physics had been accredited by the 

Institute of Physics for the maximum period of 5 years from February 2004;  
Document TLC/03/239 – filed with the Minutes 

(b) that the Royal Society of Chemistry had carried out an accreditation visit with 
the following results: Document TLC/03/240 – filed with the Minutes 

(i) MChem Chemistry – accredited for cohorts graduating in 2004-2008 
inclusive; 

(ii) MSci Biology and Chemistry – accredited but with a borderline 
‘warning’ for cohorts graduating in 2004-2008 inclusive.  Accreditation 
would be confirmed only for those students who have reached the 
RSC minimum of attendance in laboratory practicals, which meant in 
practice those who had taken Core Chemistry 1A and Core Chemistry 
1B.  One Level 3 and five Level 2 students had not taken both 
modules.  The Department had been asked to draft a letter to those 
students explaining the situation, for approval by the Chairman of 
TLC; 

(iii) MChem – Industrial and International routes – accreditation initially 
withheld pending provision of more information but subsequently 
approved; 
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(c) that the BPS had decided in future to accredit only the degrees of students 
who gain at least a 2:2 and was consulting on the implementation of this.  
This would not operate retrospectively so that the cohorts of students 
commencing before October 2006 would receive accreditation with a third 
class degree; 

Considered: the issues raised by the accreditation of the Chemistry programmes; 

Noted: 

(a) that Level 2 and 3 MSci Biology and Chemistry students who had not taken 
Core Chemistry 1A and 1B would not have gained enough laboratory 
experience to be awarded an accredited degree; 

(b) that the Department of Chemistry had drafted letters to be sent to the 
students affected by this change; 

(c) that this situation was exacerbated where accrediting bodies accredited 
programmes for ‘years’ rather than ‘cohorts’.  This meant that where 
accreditation expired in 2004 students in the middle of their programmes at 
the time could have accreditation withdrawn; 

(d) that the Department of Chemistry had not involved the Academic Office in any 
of the preparation for the accreditation and had failed to notify the Deputy 
Academic Registrar of the accreditation visit which was a matter of serious 
concern; 

(e) that this was the third recent instance of departments failing to take account 
of accreditation requirements in respect of Joint Honours students.  In one 
case, where the programme had been withdrawn and was being taught out, 
the accrediting body had agreed to extend accreditation under the previous 
rules to the final cohort.  In both the other cases students who might have 
expected an accredited degree found that they would not receive 
accreditation; 

Agreed: that the Chairman and Secretary meet with Dr Eacott to consider these 
issues further.       (Action: AB, MJE, BO) 

141. TLC STRATEGY SUB-COMMITTEE 

Received: 

(c) the Minutes of the meeting of TLC Strategy Sub-Committee held on 18 June 
2004;   Document TLC/03/241 – filed with the Minutes 

(d) the annual report of the LTT;     
Document TLC/03/242 – filed with the Minutes 

(e) the revised annual report of CLTRHE;   
Document TLC/03/243 – filed with the Minutes 

Reported: that the ITS had appointed Scott Miller as the new head of elearning and 
web services.  This would be a higher-level and more strategic post than the previous 
post of Director of the LTT. 

142. REVIEW OF REGISTRATION 
Received: a brief report on the establishment of a working group to review 
registration procedures; Document TLC/03/244 – filed with the Minutes 

143. VALIDATION SUB-COMMITTEE 
Received: 

(a) the Minutes of the meeting held on 14 June 2004;  
Document TLC/03/245 – filed with the Minutes 
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(b) a report on the teach-out plans for the RAD validated programmes 
transferring to the University of Surrey;   

Document TLC/03/246 – filed with the Minutes 
(c) a report on the teach-out plans for the New College Durham validated 

programmes transferring to the University of Sunderland; 
    Document TLC/03/247 – filed with the Minutes 

Considered: 
(a) the following items referred directly to TLC 

(i) Newcastle Cognitive and Behavioural Therapies Centre – periodic 
review report: to receive the report and recommend to Senate 
revalidation of the programme and renewal of the Memorandum of 
Association for six years with effect from October 2004 (Minute 34(b)); 

Document TLC/03/248 – filed with the Minutes 
(ii) amendment of the regulations relating to the Centrex programmes to 

prevent the serial validation of the awards by Centrex to other 
organisations (Minute 36); 

(b) other issues of concern or interest as follows: 

(i) establishment of a DMin to follow on from the MA in Theology and 
Ministry offered by St John’s / Ushaw / Wesley Colleges (Minute 
34(c)); 

(ii) amendments to follow to the regulations for validated programmes for 
Chairman’s action on behalf of TLC (Minute 35); 

(c) a request for exceptional APL of part of a module for the Centrex Diploma in 
Crime Scene Examination (document tabled and filed with the Minutes); 

Noted: 

(a) that the programme specification and annual report in respect of Cognitive 
Therapy had been received; 

(b) that teach-out arrangements with the RAD were as indicated in the paper 
received.  A small number of students had not indicated whether they wished 
to remain with Durham or transfer to Surrey: if they remained with Durham, 
teach-out would continue to the end of 2006/7; otherwise it would finish at the 
end of 2005/6; 

(c) that all the New College programmes would remain with Durham for a further 
year and that therefore a full Periodic Review would be carried out; 

(d) the very serious quality assurance issues raised by Centrex’s plans to allow 
overseas police forces to deliver its validated programme.  The University of 
Durham could not allow a partner organisation to ‘sub-contract’ validation in 
this way; 

Agreed: that the amendments to the regulations of the Centrex programmes to 
prevent serial validation and to permit APL of part of a module be approved; 

Recommended: that Senate approve the revalidation of the Diploma in Cognitive 
Therapy and the renewal of the Memorandum of Association for six years from 
October 2004. 

144. COMMITTEE FOR THE OVERSIGHT OF STUDENT SUPPORT SERVICES 
Received: the minutes of the meeting held on 19 May 2004;   
    Document TLC/03/249 – filed with the Minutes 
Considered: 
(a) the following issue referred directly to TLC: 

Mitigating Circumstances (Minute 2(c)) – see item 15 below; 
 
 



 

9 

(b) other issues of concern or interest as follows: 

(i) Durham Disability Assessment Centre (Minute 2(a)); 
(ii) student finance issues (Minutes 2(d) and 4); 
(iii) the health centre provision at Durham (Minute 3); 
(iv) the care of students with medical health problems (Minutes 5 and 6); 

Noted: 

(a) that discussions were progressing with Newcastle University on the 
establishment of the Durham Disability Assessment Centre; 

(b) that it was hoped that the changes in the Hardship Fund guidelines would not 
adversely affect Durham students; 

(c) that the GP practices which supported university students were funded on a 
case-by-case basis at Stockton but on a block payment basis at Durham 
where a wider range of generic services was offered; 

(d) that steps were being taken to improve understanding among local mental 
health practitioners of the level of support which could realistically be provided 
within colleges for vulnerable students, and of the duty of care which was 
owed to other students and staff; 

(e) the appreciation of TLC for the work of Ken Morrey in advising and supporting 
students during his time at DSU and TLC’s best wishes for his future career. 

 
145. MITIGATING CIRCUMSTANCES FORM 

Considered: feedback on the use of the mitigating circumstances form including: 

(a) the Minutes of COSSS (item 2(c)) – Document TLC/03/248   

(b) oral reports from the Deans/Deputies as follows: 
• Mr A Heesom 
• Dr S Coleman 
• Dr M Eacott; 

(c) feedback from Dr Liz Burd, Department of Computer Science.  
    Document TLC/03/250 – filed with the Minutes 
Reported: 

(a) that it was possible that under the Disability Discrimination Act students who 
had informed any part of the University (eg DUSSD, the college) about a 
disability could be deemed also to have informed the Board of Examiners.  
This differed from advice previously received on this matter and required 
further clarification; 

(b) that colleges had found that the form increased the amount of work involved.  
There was confusion about how often students with long-term problems 
needed to report on their situation and concern that the most vulnerable 
students found it difficult to articulate the effect of their problems on their 
work; 

(c) that the colleges and students were concerned that the form distanced the 
colleges from the process by placing responsibility with the student; 

(d) that the structure of the form was unhelpful.  The column arrangement did not 
provide sufficient space to describe the effect of a problem on a student’s 
work and some students were unable to remember sufficiently accurately 
when assessments had been due for submission; 

(e) that although the form might pose problems for the most vulnerable students 
it was difficult to believe that it would be equally problematic for students with 
less extreme circumstances; 
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(f) that it was important that colleges should provide clear advice to students and 

help them to complete the form concisely.  If necessary training could be 
provided; 

(g) that provision had been made on the form for it to be completed by the 
college on behalf of the student in extreme circumstances if necessary; 

(h) that departments in the Faculty of Science had found the form useful and 
were confident that it had reduced the number of trivial submissions; 

(i) that the Faculty of Social Sciences and Health had also found it helpful and 
noted a reduction in trivial submissions; 

(j) that the Faculty of Arts and Humanities had experienced an increase in 
requests for mitigating circumstances, many of them extremely trivial and 
often repeating medical evidence which had already been submitted; 

(k) that Mathematics and Engineering had found the process much easier as a 
result of the form, with more focused requests for mitigating circumstances 
and fewer trivial requests; 

(l) that it was important that responsibility for informing the Board of Examiners 
of any problems should rest with the students, although with help and 
guidance available from the colleges and other support agencies; 

Agreed: 

(a) that a working group be established to revise the form and clarify the 
procedures and guidelines in the light of experience to date.  The group would 
consist of the three faculty Deans/Deputy Deans, the Dean of Colleges and 
Student Support Services, Dr Gregory-Smith and the DSU Vice President 
with the Secretary of TLC; 

(b) that the DSU report received by COSSS be forwarded to the working group; 
(Action: TB) 

(c) that a report being drafted in the Faculty of Arts and Humanities be made 
available to the working group.    (Action: AH) 

146. BOARDS OF EXAMINERS 
Considered: 

(a) a revised entry for the Teaching and Learning Handbook clarifying the new 
quoracy requirements, (Minute 88 (f) of TLC 30 April 2004 refers); 

Document TLC/03/251 – filed with the Minutes 
(b) a proposal from the Deans/Sub-Deans that the Faculty Preliminary Honours 

Boards of Examiners be retained in terms of their current function but that 
their membership and quoracy be significantly reduced, as indicated in the 
TLH entry; 

(c) requiring each department to name an individual who would be available 
during the pre-meeting and the full meeting of the Faculty Preliminary Board 
of Examiners to answer queries about students taking modules in their 
respective departments; 

(d) a proposal from the Deans/Deputy Deans that changes of registration which 
involve a change of programme across faculty boundaries no longer require 
Dean’s/Deputy Dean’s approval and be authorised via the registration form in 
the usual way with signatures from the ‘sending’ and ‘receiving’ departments; 

(e) a proposal that the use of transfer forms in the faculties of Arts and 
Humanities and Social Sciences and Health should cease; 
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Noted: 

(a) that the Deans/Deputy Deans had felt that devolving responsibility for 
progression decisions at the end of Level 1 would not save time or effort 
overall.  It would also extend the period during which marks and progression 
were confirmed so that pass lists would not be published until after the end of 
term; 

(b) that the Teaching and Learning Handbook entry needed to make it explicit 
that external examiners would be present only where marks were confirmed 
and degrees classified following the May/June assessment period; 

Agreed: 

(a) that the TLH entry be amended and the Vice Chancellor be asked to take 
Chairman’s action on behalf of Senate to approve the revised quoracy 
requirements for the Faculty Preliminary Board of Examiners; 

(b) that the proposed changes to the change of registration procedure be 
approved, so that cross-faculty changes no longer need Dean’s approval. 

147. DATES OF MEETINGS 
 Reported:  

(a) that meetings of TLC for 2004/05 were provisionally scheduled for: 
11 October 2004 2:15pm 
15 November 2004 2:15pm 
17 January 2005 2:15pm 
21 February 2005 2:15pm 
25 April 2005 2:15pm 
3 June 2005 2:15pm 
4 July 2005 2:15pm 

(b) Away-Day 
that an away-day led by Iain Nixon of Woodholmes ksa would be held on 15 
July 2004 and would cover his report on the workshops which he led with 
departments on Teaching and Learning Strategies, and consider the next 
steps. 

148. MEMBERS OF TLC 
The Chairman thanked the retiring members of TLC for their hard work and 
commitment to the work of the Committee.  He wished Professor Johnson and Dr 
Coleman every success in their new posts elsewhere.  Other members of TLC whose 
term of office was finishing were:  Dr Peirce, Dr Kirkman, Ms Salathiel and Dr Murray. 


