
 U N I V E R S I T Y  O F  D U R H A M  

TEACHING AND LEARNING COMMITTEE 
 

13 October 2003 

Present: Professor A Bilsborough (Chairman), Professor T P Burt, Dr S Coleman, Dr M J Eacott, Mr 
A Heesom, Professor P D Manning, Dr N Martin, Dr B Newland, Mrs C Richardson, Dr B Riddick, 
Ms C Salathiel, Professor S Scott, Dr D Gregory-Smith, with Ms B Ollerenshaw (Secretary). 
 

MINUTES 
 

1. TERMS OF REFERENCE AND MEMBERSHIP 

Received: 

(a) the terms of reference and membership of TLC;   
Document TLC/03/01 – filed with the Minutes 

(b) the terms of reference and membership of TLC Sub-Committees: 

 Faculty TLCs   Document TLC/03/02 – filed with the Minutes 
 Validation Sub-Committee Document TLC/03/03 – filed with the Minutes 
 TLC Strategy Sub-Committee Document TLC/03/04 – filed with the Minutes 
 Committee for the Oversight of Student Support Services 
     Document TLC/03/05 – filed with the Minutes 
 University Review Panels Document TLC/03/06 – filed with the Minutes 

Reported: that Professor Johnson would be on research leave for the Michaelmas and 
Epiphany Terms of 2003/4 and the Chairman of TLC had taken action to approve the 
appointment of Dr Barbara Riddick from the School of Education as the representative of the 
Faculty of Social Sciences and Health TLC for that period. 

Considered: proposals for the oversight by TLC of admissions and related policies. 
     Document TLC/03/07 – filed with the Minutes 
Agreed: 

(a) that the terms of reference of faculty TLCs be amended to indicate the dual role of the 
Sub-Dean of Science and Director of Natural Sciences.  Revised document attached; 

Appendix I 

(b) that the proposals for the oversight of admissions be approved subject to: 
(i) the attendance of the member of TLC responsible for admissions at TLC 

Strategy Sub-Committee meetings for the discussion of issues relating to 
admissions; 

(ii) the involvement of the member of TLC responsible for admissions in the 
revision of AAG.  Revised document attached.  Appendix II 

2. MINUTES 

Confirmed: 

(a) the Minutes of the meeting held on 7 July 2003 subject to the amendment of minute 
137(b), agreed (iii) to read 2002/3 (in place of 2002);   

Document TLC/03/08 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 7 July 2003.  
     Document TLC/03/09 – filed with the Minutes 
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3. MATTERS ARISING FROM THE MINUTES 

(a) Use of a Standard Module Outline (Minute 137 (b)) 

Considered: proposals from the Head of the Undergraduate Section for the 
introduction and use of a standard module outline;  

Document TLC/03/10 – filed with the Minutes 

Agreed: that the proposals be forwarded to Faculty TLC Sub-Committees for 
discussion and that any comments be passed to the Secretary; 

(b) University Strategic Improvement Programme (Minute 141) 

 Received: a summary of progress to date on the review of programmes and modules 
with small numbers of students as required in the Strategic Improvement Programme; 

     Document TLC/03/11 – filed with the Minutes 

Reported: that Graduate School Committee was to discuss implementing a similar 
review of postgraduate programmes and modules; 

(c) Validation Sub-Committee (Minute 147) 

Reported: 

(i) that module outlines for initial validation of the PGCE: Dance Teaching at the 
Royal Academy of Dance had been received and substantively approved by the 
external assessor and the University assessor (the latter would raise some minor 
issues via the Management Committee); Chairman’s action had therefore been 
taken on behalf of Validation Sub-Committee and TLC to recommend validation 
of the programme for six years with effect from October 2003; 

(ii) that revisions to the documentation for initial validation of the NEITE Certificate 
and Diploma in Higher Education in Theology and Ministry had been received in 
response to the comments of the validation panel and approved by the external 
assessor.  Chairman’s action had therefore been taken on behalf of Validation 
Sub-Committee to recommend validation of the programme for six years with 
effect from October 2003; 

Received: 

(i) the programme specification for the PGCE: Dance Teaching; 
Document TLC/03/12 – filed with the Minutes 

(ii) the regulations for the PGCE: Dance Teaching;  
Document TLC/03/13 – filed with the Minutes 

(iii) the programme specification and regulations for the NEITE Certificate and 
Diploma in Theology and Ministry;    

Document TLC/03/14 – filed with the Minutes 

Agreed: to confirm the recommendation to Senate in respect of these programmes 
made by TLC at its July meeting subject to Chairman's action in respect of the 
revisions required to the programme documentation; 

(d) Part-Time Provision (Minute 149) 

Received: further correspondence between the Head of the Department of History and 
the Dean of Arts and Humanities regarding the request from the former to withdraw 
the part-time provision for the BA in History;  

Document TLC/03/15 – filed with the Minutes 

Considered: whether to agree to the withdrawal of part-time provision in respect of 
the BA in History; 

Noted: 

(i) that no special provision was made for part-time students in terms of the 
delivery of programmes which were the same as full-time programmes; 
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(ii) that when part-time provision was transferred from CLL some lectures were 
scheduled at 5:15pm to meet the expectations of existing students but that 
part-time students were now expected to attend the relevant lectures and 
seminars scheduled on the standard timetable; 

(iii) that some additional administration was required to track part-time students 
over a longer period and that such students could require more support; 

(iv) the importance of supporting wider student access and regional links; 

Agreed: that the Department of History should not be permitted to withdraw from 
part-time provision. 

4. MATTERS OF REPORT 

Membership of TLC 2003/4 

(a) Ordinary Degree in Science 

Reported: 

(i) that the Chairman of TLC had taken action, in the light of the new core 
regulations, to approve transitional regulations for the existing Ordinary 
degree in Science to ensure that the legitimate expectations of students that 
this programme provide a ‘safety net’ against significant failure, be 
maintained; 

(ii) that the Director of Natural Sciences who oversees the Ordinary degree had 
asked that TLC be informed of his opposition to these regulations. 

Document TLC/03/16 – filed with the Minutes 

5. CHAIRMAN'S BUSINESS 

(a) PDPs Pilot 

Reported: 

(i) that DEAS had withdrawn from the PDP pilot scheme and was being 
replaced by the Department of Music; 

(ii) that PDPs were being implemented with Level 1 students in the pilot 
departments and colleges, despite technical problems interfacing 
Questionmark Perception (the software being used for PDPs) with the 
enhanced version of Blackboard in operation at Durham. 

(b) FDTL 5 

Reported: that HEFCE had announced Phase 5 of the Fund for the Development of 
Teaching and Learning (FDTL) for which subject areas reviewed by QAA in 2000/01 
were eligible to bid.  The relevant departments had been notified and asked to inform 
the Deputy Academic Registrar by the end of October if they wished to submit a bid.  
Interest had been indicated by the Departments of Classics and Theology; 

Noted: that the University would be in a position to submit a bid based on e-learning; 

Agreed: that Deans/Deputy Deans encourage departments to consider submitting a 
bid, mindful however of the workload involved.  (Action: AH, MJE, SC) 

(c) Weighted Mean Degree Classification 

Reported: 

(i) that the Chairman of the Board of Examiners in Economics, Business and 
Finance had written to the Chairman of TLC to express concern that the 
change to the weighted mean degree classification would reduce the number 
of firsts awarded; 

(ii) that the Chairman of TLC had advised him that the School should review its 
marking practices to ensure that the full mark-range was being used; 
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(iii) that the Chairman of the Board of Examiners had also been reminded that 
Continuation Audit in 1998 had required the University to move to a single 
system of classifying degrees and that the decision had been taken by Senate 
on the recommendation of TLC following consultation with departments; 

(iv) that the Chairman of TLC had advised that the Board of Examiners could use 
discretion in the summer of 2004 where Level 2 marks awarded in 2002/03 
had not made full use of the mark-scale and where the change of 
classification process might therefore disadvantage students. 

6. INSTITUTIONAL AUDIT, FEBRUARY 2004 

Reported: 

(a) that the working group appointed by TLC to prepare the self-evaluation document 
(SED) for the Audit had drafted the SED with help from the University’s QAA 
auditors, Professing Manning, Professor Boyne and Professor Gower.  The draft was 
circulated for comment in May to Deans and others and approved by the Vice-
Chancellor in August; 

(b) that a preliminary meeting had been held with the Assistant Director (AD) of QAA 
allocated to manage Durham’s Audit, Ms Alexa Christou; 

(c) that a timetable had been agreed for the Briefing Meeting which would take place on 
13-15 January 2004.  This would involve meetings of the Audit Team with the Vice-
Chancellor, representatives of DSU and senior staff responsible for quality assurance 
(the Pro-Vice-Chancellor for Teaching and Learning, the Postgraduate Dean, 
Dean/Deputy Deans and Associate Deans – exact involvement to be confirmed); 

(d) that the Discipline Audit Trails (DATs) would be notified to the University in 
November at which point the Audit Team would be confirmed; 

(e) that the Audit would take place during the week of 23 February (all week); the 
timetable would be agreed at the briefing meeting in January; 

(f) that the QAA had confirmed that there would be four DATs; 

Received: a copy of the SED  Document TLC/03/17 – filed with the Minutes 

Noted: the thanks of TLC to the Deputy Academic Registrar for her very substantial work in 
helping to prepare the SED. 

7. DEVELOPMENTAL ENGAGEMENT IN ENVIRONMENTAL SCIENCES 

Received:  the report of the QAA’s Developmental Engagement (DE) in Environmental 
Sciences held in February 2003;  Document TLC/03/18 – filed with the Minutes 

Considered:   

(a) a paper prepared by the Deputy Academic Registrar summarising the issues raised in 
the report and commenting on those relevant to institutional policy; 

Document TLC/03/19 – filed with the Minutes 

(b) comments from the degree director, Dr Mike Alexander, on the issues raised in 
respect of programme provision; Document TLC/03/20 – filed with the Minutes 

(c) a proposal for prompts for departments on the use of performance indicators in 
Annual Review, in response to one of the issues raised in the DE report. 

Document TLC/03/21 – filed with the Minutes 

Noted: 

(a) that the Annual Review report for a given year reflected quality assurance processes 
relating to more than one year of provision: the review report submitted in October 
2003 would cover the discussion of student feedback for 2002/3 and external 
examiners’ reports for 2001/2.  This was, however, not a problem given that the 
process was to ensure that departments had appropriate quality assurance mechanisms 
in place and not to explore the detail of curriculum development; 
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(b) that the recommendation to review policy on the return of student work to facilitate 
opportunities for formative assessment appeared to refer to summative coursework.  
The course director’s response did not suggest that such a review had taken place, 
although the procedure currently employed was in line with the university 
requirement that a mark pro forma be used and that scripts should not be annotated; 

(c) that students would need to be told that they should keep their own copy of each 
assignment to enable them to interpret the feedback given; 

Agreed: 

(a) that Dr Alexander be asked to present a review of the policy on feedback to TLC and 
be advised that a return to the previous policy of writing on scripts was not 
permissible; 

(b) that Dr Alexander be asked to report to TLC on the review of tutorial provision which 
he was undertaking, including the views of students and proposed changes to the 
tutorial system; 

(c) that the prompts for departments on the use of performance indicators in Annual 
Review be approved for use at the end of 2003/4. 

8. DEVELOPMENTAL ENGAGEMENT IN COMMUNITY AND YOUTH WORK 

Received:  the report of the QAA’s Developmental Engagement (DE) in Community and 
Youth Work (CYW) held in February 2003;    

Document TLC/03/22 – filed with the Minutes 

Considered:   

(a) a paper prepared by the Deputy Academic Registrar summarising the issues raised in 
the report and commenting on those relevant to institutional policy; 

Document TLC/03/23 – filed with the Minutes 

(b) comments from the degree director, Dr Sarah Banks, on the issues raised in respect of 
programme provision. Document TLC/03/24 – filed with the Minutes 

Noted: 

(a) that there were many reasons why departmental data sets differed from those 
produced centrally.  These included different timings for data collection and different 
categories of data.  When performance indicators were circulated for Annual Review 
departments were asked to contact SPA to discuss any data which they perceived to 
be inaccurate and it was not clear that CYW had done this; 

(b) that the University did not make central provision to equip departmental teaching 
rooms and that this was a matter for CYW in consultation with the Chairman of 
Board of Studies in Sociology.  It was not, however, evident that there was a need, in 
terms of the type of teaching and learning undertaken, for data projectors and internet 
resources. 

Agreed: 

(a) that CYW be asked to review its performance indicators with the Head of SPA, 
discuss areas in which it regarded the central data as inaccurate and resolve 
inconsistencies, and to submit a joint report with SPA to TLC; 

(b) that CYW be asked to submit to TLC examples of the new assessment pro forma 
linked to assessment criteria when some assessment had been completed; 

(c) that CYW be advised to consider what audio-visual resources its teaching required 
and discuss the equipping of departmental teaching rooms with the Chairman of the 
Board of Studies in Sociology; 

(d) that CYW be advised to consult Dr Newland regarding enhanced use of DUO; 

(e) that the responses in respect of a consultative committee involving placement 
providers and the development of the church-based specialism be approved. 
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9. CENTRES FOR EXCELLENCE IN TEACHING AND LEARNING 
Considered: 

(a) proposals from the HEFCE for the implementation of Centres for Excellence in 
Teaching and Learning as proposed in the White Paper;  

Document TLC/03/25 – filed with the Minutes 

(b) a draft response from the University to the proposals;  
Document TLC/03/26 – filed with the Minutes 

Agreed: that any comments on the draft response be forwarded to the Secretary by 17 
October. 

10. ASSESSMENT ISSUES 

Received:  

(a) the report from DUSSD on the 2002/3 assessment cycle.  SPA had been asked to 
include issues arising from it in the annual Examinations and Assessment Report, but 
TLC was asked to consider the request that DUSSD be allowed to submit concessions 
for students with disabilities of all kinds (p.2); 

Document TLC/03/27 – filed with the Minutes 

(b) the current guidelines on quoracy for meetings of Boards of Examiners; 
Document TLC/03/28 – filed with the Minutes 

Reported: that the investigation of several appeals had revealed that a number of Boards of 
Examiners were inquorate.  There was concern that this situation would be exacerbated for 
resit boards in September as few departments were seeking permission to operate a reduced 
quorum.  This was an issue which would become more important from September 2004 when 
resit boards would also consider Level 2 marks which would contribute to final degree 
classification; 

Considered: 

(a) a response from SPA to concerns raised in discussion of the summary of external 
examiners’ reports for 2001/02 regarding certain aspects of the recording of marks; 

Document TLC/03/29 – filed with the Minutes 

(b) a request made by DUSSD in a meeting with the Chairman and Secretary of TLC and 
the Secretary of COSSS that guidance be sent out to departments at the start of the 
academic year regarding university policy on the assessment of students with dyslexia 
for both coursework and examinations.  This could include information on the range 
of problems which such students encounter, guidance on reasonable adjustments 
especially for coursework, and a reminder of university policy on marking the work 
of dyslexic students; 

Noted: 

(a) that the DUSSD report on the assessment period was generally very positive; thanks 
were due to Margaret Collins and her colleagues for the support which they gave to 
students at this time and to the staff in SPA who handled the practical arrangements 
for disabled students very efficiently in the context of a large and complex operation 
for the University as a whole; 

(b) that the most problematic examination issues were raised at the resit boards since this 
was the point at which students could be asked to withdraw from the University; 

(c) that it was difficult to persuade colleagues who had not marked examination papers of 
the importance of their attendance at a resit board; 

(d) that external examiners could be asked to comment on resit mark sheets in advance of 
the meeting and to be available by telephone.  A more significant issue once Level 2 
resits were introduced would be the disparity in attendance required at the June and 
September meetings; 
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(e) that some universities operated a ‘two-tier’ Board of Examiners in which only a core 
group contributed to the quorum and of which all other examiners were non-voting 
members; 

(f) that there was an argument for increasing the quorum from 75% to 100% to reinforce 
the importance of attendance by each individual; 

(g) that the response of SPA to the issues raised in the report to TLC on external 
examiners’ reports for 2001/02 suggested that the problems were isolated ones.  
However a further problem had occurred this year, with ME flags entered in June 
being brought forward to resit Boards of Examiners.  There were still instances of 
departments failing to return the original mark of a resit candidate where this was 
higher than the resit mark, and it was felt that it would be helpful to have both marks 
before the Board in September; 

Agreed: 

(a) that attempts be made to establish how other universities handled arrangements for 
resit boards of examiners in respect of quoracy and the involvement of external 
examiners;       (Action: BO) 

(b) that the attention of SPA be brought to the comments above regarding mark sheets for 
resit boards;       (Action: BO) 

(c) that TLC reaffirm its policy that adjustments be made for dyslexic students at the 
point at which the work is undertaken and not by differential marking.  Students who 
felt that the adjustment was insufficient should submit a mitigating circumstances 
form to the Board of Examiners; 

(d) that Margaret Collins be asked to produce a full information sheet on the 
consequences of dyslexia;     (Action: TB) 

(e) that the information be reviewed and circulated to departments with a covering letter 
restating TLC’s policy on the assessment of dyslexia students. 

(Action: AB, TB, BO, CS) 

11. COMMITTEE FOR THE OVERSIGHT OF STUDENT SUPPORT SERVICES 

Received: Minutes of the meeting of 9 July 2003;   
Document TLC/03/30 – filed with the Minutes 

Considered: 

(a) the following issues referred specifically to TLC: 

(i) examination and assessment of students with disabilities (Minute 27a) – see 
item 10 above;  Document TLC/03/31 – filed with the Minutes 

(ii) the DUSSD review of examination arrangements for students with disabilities 
(Minute 30) – see item 10 above; 

(b) other items of concern or interest as follows; 

(i) concern about arrangements for student financial support proposed by the 
DfES (Minute 28); 

(ii) concern about proposed new procedures for assessing students with 
disabilities for disabled students’ allowances (Minute 29). 

Document TLC/03/32 – filed with the Minutes 

Noted: 

(a) that the changes to financial support for students involved tighter rules which were 
likely to exclude many students from hardship funds.  This was a matter of concern to 
DSU and to Welfare Officers in other students unions; 

(b) that an Emergency Loan Fund had been established; 
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(c) that the new arrangements for DSA assessment of students now appeared less rigid 
than they had originally and Durham had applied to become an assessment centre.  
The Dean of Colleges and Student Support Services would report progress on this to 
the next meeting of TLC;     (Action: TB) 

Agreed: 

(a) that DUSSD be allowed to submit examinations concessions for any students for 
whom they had the relevant information; 

(b) that the changes requested to the guidelines for the assessment of dyslexic students be 
approved; 

(c) that appropriate amendments be made to the Teaching and Learning Handbook. 
(Action: BO) 

12. UNIVERSITY REVIEW OF MATHEMATICAL SCIENCES 

Reported: that the University Review of Mathematical Sciences took place on 8-9 May 2003; 

Received: a copy of the review report; Document TLC/03/33 – filed with the Minutes 

 Considered:  

(a) revalidation of the undergraduate programmes with effect from October 2003 for six 
years;    Document TLC/03/34 – filed with the Minutes 

(b) publication of the summary of the report;   
Document TLC/03/35 – filed with the Minutes 

Noted: that the department had engaged very positively with the review process; 

Recommended: that Senate revalidate the undergraduate programmes in the Department of 
Mathematical Sciences for six years with effect from October 2003. 

13. UNIVERSITY REVIEW OF COMPUTER SCIENCE 

Reported:  

(a) that at the meeting of the Science URP held on 9 July 2003 it was agreed that the 
Department of Computer Science had implemented the recommendations of the 
University Review held on 15-16 January 2001, subject to minor amendments to the 
programme specifications on which Chairman’s action would be taken; 

Document TLC/03/36a – filed with the Minutes 
Document TLC/03/36b – filed with the Minutes 

(b) that the revisions to the programme specifications had been subsequently approved by 
Chairman’s action; 

Considered:  approving the signing-off of the University Review report; 

Agreed: 

(a) that the University Review be signed off as being satisfactorily completed; 
(b) that Dr Burd be thanked for her hard work in finalising the departmental response to 

the review. 

14. PLAGIARISM 

Considered: a newspaper article which appeared during the summer regarding the widespread 
problem of plagiarism.   Document TLC/03/37 – filed with the Minutes 

Noted: 

(a) that this had been drawn to the attention of the Department of Law.  It was, however, 
a problem for all subject areas and ‘commissioned’ essays could not be detected by 
any plagiarism detection service; 

(b) that it would be very regrettable if concerns about plagiarism led departments to 
reduce assessment by coursework.  It was, however important to consider carefully 
the assignments set to make plagiarism more difficult; 
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(c) that a report on the pilot use of the JISC plagiarism detection service would be 
brought to the next meeting of TLC. 

Agreed: that Dr Newland be asked for advice about blocking access to web-sites promoting 
plagiarism.        (Action: BO) 

15. SPORTING CONCESSIONS 

Received: a summary of sporting concessions granted in 2002/03 by the Director of Sport.
     Document TLC/03/38 – filed with the Minutes 

16. UNIVERSITY REVIEWS 2003/04 

Received: the review teams for 2003/4 including the nomination forms for external subject 
specialists;    Document TLC/03/39 – filed with the Minutes 

Noted: a correction in respect of the review of Medicine, that Dr Bumby is a member of the 
Faculty of Science. 

17. DATES OF MEETINGS FOR 2003/4 

Reported:  

(a) that meetings of TLC for 2003/04 were scheduled as follows: 
 Monday 13 October 2003 2:15pm 
 Monday 17 November 2003 2:15pm 
 Monday 19 January 2004 10:00am 
 Thursday 25 March 2004 2:15pm 
 Friday 30 April 2004  9:15am 
 Monday 7 June 2004  2:15pm 
 Monday 5 July 2004  2:15pm 
 

(b) that there would be no meeting in February 2004 because of the Audit scheduled for 
the week of 23 February. 

18. ITEMS FOR FUTURE DISCUSSION 

(a) establish working party on the training of external examiners not later than 
Michaelmas Term 2003 (Minute 73, 25 February 2003). 

  

 

 


