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MINUTES 

82. MINUTES 

Confirmed: 

(a) the Minutes of the meeting held on 25 February 2003  
     Document TLC/02/117 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 25 February 2003 
     Document TLC/02/118 – filed with the Minutes 

83. MATTERS ARISING FROM THE MINUTES 

(a) Publication of Information on Quality and Standards in Teaching (Minute 68(a)) 

Considered:  a statement on the University’s appointment and use of external 
examiners;   Document TLC/02/119 – filed with the Minutes 

Noted: 

(i) that the reference to the research activity of external examiners should be 
amended to take account of externals from professional organisations; 

(ii) that the reference to reciprocal appointments of external examiners did not 
reflect the complexity of the situation; 

Agreed: that subject to the amendments noted above the statement be approved.  
Revised copy attached as Appendix I; 

(b) Developmental Engagements (Minute 68(b)) 

Reported: that the Developmental Engagement in Community and Youth Work had a 
satisfactory outcome.  Issues had been raised regarding the links between learning 
outcomes and assessment and regarding the standard of the equipment in the 
departmentally resourced teaching rooms.  However these did not constitute major 
items of concern. 

84. REPORT FROM SENATE 

Received: an extract from the minutes of the Senate meeting held on 11 March 2003. 
     Document TLC/02/120 – filed with the Minutes 
Reported:  that Council had supported the intention to discourage students from providing 
work for web-sites facilitating plagiarism but had requested changes to the way in which the 
proposed regulation described the University’s treatment of its intellectual property rights. 

85. MATTERS OF REPORT 

(a) Changes to regulations 

Reported:  that the Chairman had taken action to approve the following changes to 
regulations with effect from October 2003: 

(i) BSc in Geography and Environmental Management; Geography, 
Environment and Development; Environment and Development; 
Environmental Management; 



(ii) BA and BSc in Geography and Geography (European Studies); BA in 
Geography and Cities; BA in Arabic with Geography; 

(iii) BA in Theology and Theology (European Studies); 
(iv) BA in Business; 
(v) BA and BSc in Human Sciences; BSc in Health and Human Sciences; 
(vi) BA in Business Economics; Economics; Economics and 

History/Law/Politics/Sociology; Economics with French/Mathematics; 
(vii) BA in Theology and Theology (European Studies); 
(viii) BA in Business Finance; 
(ix) Modules for Combined Honours in Social Sciences from Education; 

Archaeology, Geography and IMEIS; 
(x) BA Sociology; Sociology and Social Policy; Anthropology and Social Policy; 

Sociology and History (full-time and part-time); Sociology with Law; 
Psychology/Economics/Politics and Sociology; modules in Sociology and 
Social Policy offered to the Combined Honours degree in Social Sciences; 

(xi) BA Ancient History and Archaeology; Anthropology and Archaeology; 
Archaeology and History (full-time and part-time); 

(xii) BA Finance with a European Language; BA Finance (European Language) 
Specialist Teacher Assistant Certificate; 

(xiii) BA Arabic with Middle Eastern and Islamic Studies; Arabic with 
Economics/Geography/Linguistics/a Modern European 
Language/Politics/Persian/Turkish; Politics and History of the Middle East 
with Arabic/Persian/Turkish; Islamic Studies and Arabic; 

(xiv) BSc Applied Psychology; 
(xv) BA in History (full-time and part-time); Politics and History; History with 

French/German/Russian; 
(xvi) BA in English Literature; English Literature and History/ Linguistics/ 

Music/Philosophy; 
(xvii) BSc and MChem in Chemistry (including industrial and international 

MChem routes); 
(xviii) BA in Ancient History; Ancient History with Greek/Latin; Classical Studies; 

Classics I and II; Latin; Ancient History and Archaeology; Ancient, Medieval 
and Modern History; Classical Studies and English Literature/Philosophy; 
Classics and Theology; English Literature and Latin; Latin and Music; 

(xix) BA and BSc in Psychology; BA in Psychology and Anthropology/Sociology; 
BA in Philosophy and Psychology. 

(b) Vaccination of Medical Students 

 Reported:   

(i) that the course team for the MBBS would approach the medical practice at 
Stockton to see whether the GPs there would be willing to attend registration 
to vaccinate any students who did not produce documentary evidence that 
they had already been vaccinated; 

(ii) that the Stockton GPs were willing to vaccinate only students who registered 
with them and had advised against vaccinating students simply because they 
had failed to produce documentary evidence of vaccination in case this might 
result in inappropriate re-vaccination; 

(iii) that a letter had been drafted for the Dean to send to Level 2 students who 
had still failed to produce evidence of vaccination;  
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(c) University Review of Business Programmes 

 Reported: 
(i) that a University Review of programmes in the Business School was 

scheduled for 2003/04 which would be 6 years after their previous review.  
However programmes in Economics and Finance which had now merged 
with the Business School were scheduled for a review in 2005/06, calibrated 
against the date of its QAA review; 

(ii) that senior staff in the Business School would prefer to bring the two reviews 
together and to defer the review until 2005/6 to allow time for the transfer of 
the BA in Business to Stockton and for the quality assurance procedures of 
the merged School to be embedded; 

(iii) that the Chairman of TLC had ruled that it was not acceptable for the 
programmes in the Business School to wait more than six years for an 
internal review of their quality and standards but wished to support the 
consolidation of the reviews of programmes in business and economics; 

(iv) that the Chairman of TLC had therefore proposed, and senior staff in the 
Business School agreed, that during 2003/4 a minor review of business 
programmes would be undertaken to verify their quality and standards and 
the associated quality assurance procedures.  The review would last one day, 
involve an external subject specialist and result in recommendations but not a 
full formal report.  Implementation of these recommendations would be 
monitored in the University Review in 2005/6 rather than being followed-up 
formally by the URP. 

86. CHAIRMAN'S BUSINESS 

The Chairman congratulated the following current and previous members of TLC on their 
promotions: 

 Dr Christine Peirce (Readership) 
 Dr Jane Taylor (Chair) 
 Dr Phil Gates (Senior Lectureship) 

87. QAA CODE OF PRACTICE ON COMPLAINTS AND APPEALS 

Considered: a summary of the QAA Code of Practice and the actions being taken to bring 
practice at Durham into line with the requirements of the Code; 
     Document TLC/02/121 – filed with the Minutes 
Reported: 

(a) that revisions had been made to the university procedures for complaints and appeals 
in response to the QAA Code of Practice, changes in legislation and other 
developments; 

(b) that a working party was to be convened including representation from TLC and 
Graduate School Committee to establish a robust procedure for monitoring the 
outcomes and causes of complaints and appeals so that practice could be enhanced 
and the student experience improved; 

Noted:  that the Code of Practice required that Senate should have the power to over-turn and 
replace a decision of a Board of Examiners.  It was understood that Senate did have this 
power but that it would not wish to use it without first requesting the original examiners to 
reconsider their decision; 

Agreed: that the summary of actions be accepted as evidence that the University’s new 
procedures would meet the requirements of the QAA Code of Practice. 
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88. EXTERNAL EXAMINERS’ REPORTS FOR 2001/2 

 Considered:  
(a) reports from the Deans on the reports of external examiners and the Boards of 

Examiners in their respective faculties: 

  Arts and Humanities  Document TLC/02/122 – filed with the Minutes 
  Social Sciences and Health Document TLC/02/123 – filed with the Minutes 
  Science    Document TLC/02/124 – filed with the Minutes 
  Health Medicine and Environment    
      Document TLC/02/124A – filed with the Minutes 

(b) a report from the Pro-Vice-Chancellor on the Preliminary Honours Boards of 
Examiners and Boards of Examiners for Combined Honours and Natural Sciences.
 Document TLC/02/124B – filed with the Minutes 

Noted: 

(a) that a range of examples of bad practice had been identified by the Deans in the 
management of the assessment process by departments.  The Deans had discussed the 
issues raised with the relevant departments but felt that it would be helpful for all 
departments to be reminded of university policy in these respects; 

(b) concern that some departments were still seeking to define principles for the exercise 
of discretion; 

(c) that one department had failed to establish its own pro forma for marking 
examination scripts despite the fact that this was university policy.  The department in 
question had asked for a generic pro forma to be attached to all examination answer-
books but this would not be feasible because the pro formas had to reflect the learning 
outcomes and assessment criteria of the department concerned; 

(d) that the external examiners in Arts and Humanities had welcomed the introduction of 
pro formas; 

(e) that the problem raised in relation to modules being examined at both Durham and 
Stockton were being resolved by SPA as the result of the harmonisation of procedures 
between the two sites; 

(f) that dyslexic students should be reminded by departments that they should not 
attempt to provide information about their disability on examination scripts and that 
any such information would not influence the marking process; 

(g) that some external examiners had expressed dislike of anonymous classification but 
that this was part of a clearly articulated university policy to assure the quality of the 
assessment process; 

(h) that the Preliminary Honours, Combined Honours and Natural Sciences Boards of 
Examiners had experienced a number of problems with the marks recorded and 
inaccurate registration of students which was a matter of concern; 

(i) that the Dean of Arts and Humanities had taken advice from an external consultant 
regarding a student with particular difficulties; 

Agreed: 

(a) that the Secretary make departments aware of the areas of bad practice which had 
caused concern and remind them of university policies on these matters;  

 (Action: BO) 

(b) that the Secretary ask the Head of SPA to comment on the examples cited of 
problems with marks and student registration; (Action: BO) 

(c) that further consideration be given to how responses should be made to external 
examiners who questioned aspects of university policy. (Action: AB) 
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89. USE OF ANONYMOUS CODES (Minute 42(a) of TLC 17 January 2003 refers) 
Considered: feedback from faculty TLCs in response to TLC’s request for comments on the 
recommendation of the TLC sub-group that the same codes be used for the whole of a 
student’s period of study but that good practice in relation to the security of the codes be 
disseminated across departments; 
(a) Faculty of Arts and Humanities   
     Document TLC/02/125 – filed with the Minutes 
(b) Faculty of Social Sciences and Health    
     Document TLC/02/126 – filed with the Minutes 
(c) Faculty of Science  Document TLC/02/127 – filed with the Minutes 

Noted: 

(a) that the proposal was broadly welcomed by the Faculty of Science and opposed by 
Social Sciences and Health with Arts and Humanities divided; 

(b) that good practice in the use of anonymous codes which were retained throughout a 
student’s period of study would include the maintenance of absolute security at all 
times.  This could complicate the provision of feedback to students where pro formas 
were identified by student codes; 

(c) that the Science Faculty had noted that the current coding system, which was led by 
the student’s year of entry, would make it easy to identify students who had taken a 
year out.  This could jeopardise the security of the coding system; 

Agreed:  that the TLC working group be asked to consider further the practical issues raised. 
 (Action: PM, MJ, TW) 

90. SELF CERTIFICATION OF ILLNESS (Minute 52(b) of TLC 17 January 2003 refers) 

Received: a further copy of the draft guidelines referred to faculty TLCs and Senior Tutors’ 
Committee for comment;  Document TLC/02/128 – filed with the Minutes 

Reported: that Graduate School Committee had indicated its support for these proposals; 

Considered: 
(a) responses to the consultation as follows: 

(i) Faculty of Arts and Humanities    
    Document TLC/02/129 – filed with the Minutes 

(ii) Faculty of Social Sciences and Health   
    Document TLC/02/130 – filed with the Minutes 

(iii) Faculty of Science Document TLC/02/131 – filed with the Minutes 

(iv) Senior Tutors Committee    
    Document TLC/02/132 – filed with the Minutes 

(b) amendments to the proposed procedures; 

Noted: 

(a) that it was difficult to see how the guidelines could be written in more straightforward 
English; 

(b) that the paragraph distinguishing between the use of self-certification and an 
application for an extension to a deadline was appropriate and that departments would 
need to use discretion in individual cases with regard to extensions; 

(c) that colleges were concerned that students with certain forms of mental illness would 
be unable to complete the mitigating circumstances form.  The form had been drafted 
on the basis that substantial help could be given to students in completing the form if 
necessary and it was important that standard procedures should not be driven by 
exceptional cases; 

(d) that provision could be made for a form to be sent in on behalf of a student but the 
parameters for this would have to be carefully defined; 
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Agreed: 

(a) that clarification be added to the guidelines of the retrospective nature of self-
certification; 

(b) that the self-certification of illness form be amended to clarify which sections were to 
be completed by the student and which by the college; 

(c) that the mitigating circumstances form be amended to; 

(i) recommend strongly that students seek advice in completing the form; 

(ii) permit a college officer to complete a form on behalf of student (ie without 
the student’s signature) in exceptional circumstances; 

(iii) include cross-reference to documentation already submitted to the 
department; 

(iv) remove the section on evidence of normal performance; 

(v) include reference to Combined Honours/Natural Sciences alongside 
departments; 

(d) that the revised documentation be approved for introduction from October 2003; 

(e) that departments be notified of the changes as soon as possible to inform the 
preparation of handbooks for 2003/04. 

91. CONCESSIONS (Minute 28 of TLC 11 November 2002 refers) 
Received:  a further copy of the proposal to revise concessions procedures, referred to faculty 
TLCs and Senior Tutors’ Committee for comment;  
     Document TLC/02/133 – filed with the Minutes 

Considered:  
(a) responses to the consultation as follows: 

(i) Faculty of Arts and Humanities  
    Document TLC/02/134 – filed with the Minutes 
(ii) Faculty of Social Sciences and Health   
    Document TLC/02/135 – filed with the Minutes 
(iii) Faculty of Science Document TLC/02/136 – filed with the Minutes 
(iv) Senior Tutors’ Committee    
    Document TLC/02/137 – filed with the Minutes 

(b) amendments to the proposed revisions 

Noted: 

(a) that the circumstances in which sporting concessions would be permitted were clearly 
set out in the Teaching and Learning Handbook; 

(b) that in practice it was not always possible to make a clear distinction between 
‘academic’ and ‘pastoral’ concessions and it was important that the principle that 
colleges and departments should act together in such matters be maintained.  The 
initiating agency (college or department) should therefore inform the other at the 
earliest stage in the process and not simply once the concession had been granted; 

Agreed: 

(a) that confirmatory e-mails be acceptable in place of signatures; 

(b) that the revised procedures be approved; 

(c) that the Teaching and Learning Handbook be amended accordingly;  (Action: BO) 

(d) that the Secretary liaise with the Head of SPA regarding revisions to the change of 
registration procedure. (Action: BO) 
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92. PENALTY FOR LATE SUBMISSION OF ASSESSED WORK (Minute 54 of TLC 17 
January 2003 refers) 

Considered: 
(a) responses from Faculty TLCs to the request of TLC for examples of good practice in 

managing the penalty of  zero for assessed work submitted after the deadline: 
(i) Faculty of Arts and Humanities    
    Document TLC/02/138 – filed with the Minutes 
(ii) Faculty of Social Sciences and Health   
    Document TLC/02/139 – filed with the Minutes 
(iii) Faculty of Science; Document TLC/02/140 – filed with the Minutes 

(b) whether further formal guidelines were required; 

Noted:  that faculties were happy to reaffirm the penalty of zero for late submission but had 
not, as requested, identified good practice in implementing the penalty; 

Agreed: 

(a) that TLC did not regard problems with PCs or poor time management as valid 
reasons for submitting work late; 

(b) that good practice identified included: 

- setting the deadline for submission during the working day not at the end of the 
day when the office was about to close; 

- taking in all late work but marking it with the time so that a member of academic 
staff could consider any mitigating circumstances.  This avoided making clerical 
staff responsible for deciding whether to accept late work. 

93. DEGREE CLASSIFICATIONS – USE OF DISCRETION (Minute 46 of TLC 17 
January 2003 refers) 

Considered: a paper from the Dean of Arts and Humanities on the use of discretion in that 
faculty and the Faculty of Social Sciences and Health.   
     Document TLC/02/141 – filed with the Minutes 
Agreed: 

(a) that the proposals in the report be accepted and departments reminded: 

(i) to minute clearly use of discretion including the rationale for its use.  This 
would enable the minutes to form the equivalent of a ‘precedents book’; 

(ii) to review the frequency of use of discretion as part of their annual review of 
teaching to satisfy themselves that it was being applied appropriately and 
consistently; 

(iii) that sub-sets of conventions may not be created for the exercise of discretion; 

(iv) to bear in mind the effect of the weighted mean classification when 
considering the use of exit velocity to inform discretion. (Action: BO) 

94. FACULTY OF ARTS AND HUMANITIES TLC SUB-COMMITTEE 

Received:  the minutes of the meeting held on 21 February 2003 
     Document TLC/02/142 – filed with the Minutes 
Considered:  

(a) the following issue referred specifically to TLC (other than items covered in the 
agenda above) as follows: 

- proposal that departments be allowed to make offers for entry to degree 
programmes based on points only, rather than grades (Minute 17 refers); 

(b) other issues of concern or interest as follows: 
(i) comments on the development of PDPs (Minute 12(d) refers); 
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(ii) proposals for the preparation of a revised programme specification for the BA 
in Combined Honours in Arts (Minute 12(e) refers); 

(iii) comments on the university induction sessions for postgraduates engaged in 
teaching and demonstrating (Minute 13(p) refers); 

Noted: 
(a) that it was not clear why it would be beneficial to departments to make offers on the 

basis of points rather than grades.  Extensive exclusions would be required within the 
offer which would make it very complex and a points offer reduced the control which 
the University could exercise over offers to near-miss candidates; 

(b) that the Admissions Officer was not in favour of using points offers and did not 
believe that Durham’s competitor universities did so; 

Agreed: 
(a) that departments should not be allowed to make offers based on points rather than 

grades; 
(b) that in the light of the comments about the induction sessions for postgraduates 

engaged in teaching and demonstrating Professor Meyer be asked to submit a report 
to TLC on the sessions run in October 2002, including feedback from them, and his 
plans for the sessions for October 2003. 

95. FACULTY OF SOCIAL SCIENCES AND HEALTH TLC SUB-COMMITTEE 

Received:  the minutes of the meeting held on 17 February 2003; 
     Document TLC/02/143 – filed with the Minutes 
Considered: issues of concern or interest as follows: 
(a) comments on the development of PDPs (Minute 12(b) refers); 
(b) discussion of the Dean’s report on the annual review process (Minute 16 refers); 

Noted: 

(a) that the low completion rates for questionnaires administered through DUO was in 
part due to problems in communicating the availability of the questionnaires to the 
students and this was being addressed; 

(b) that there was some evidence that the quality of responses was higher for 
questionnaires completed electronically because students were able to consider their 
responses more fully than was possible when questionnaires were administered at the 
end of a lecture; 

(c) the importance of making students aware of the effect which their feedback had on 
the module or programme so that they would take the process seriously. 

96. FACULTY OF SCIENCE TLC SUB-COMMITTEE 

Received:  the minutes of the meeting held on 19 February 2003; 
 Document TLC/02/144 – filed with the Minutes 
Considered:  

(a) issues referred specifically to TLC (other than items covered in the agenda above) as 
follows: 
(i) queries regarding the EAR report as follows (Minute 15(c) refers): 

- whether MEH could be recorded for a module component; 
- whether the department was responsible for paying for an amanuensis 

for a student being examined on a module in that department; 
Reported: 
(A) that ME was flagged against a component; MEH (or an alternative 

outcome) had to be determined by the department for the module as a 
whole.  If a module was failed all components had to be resat (where 
permissible); components could not be resat selectively for whatever 
reason; 
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(B) that payment for an amanuensis was made by SPA and was not the 
responsibility of the department; 

(ii) a request for guidance on the use of the induction period (Minute 15(o) 
refers).  However, Dr Coleman had been asked by TLC to consult faculties 
on this and bring recommendations to TLC so any such guidance would be 
premature; 

(iii) a request that under the new core regulations the Ordinary degree to be 
awarded in parallel with the Natural Sciences degree be called the Ordinary 
degree in Science, not mirroring the title of the Honours programme. (Minute 
16 refers); 

Noted: 

(A) that title of Ordinary degree in Science had been permitted in the past 
because this was an exceptional arrangement.  The new core 
regulations would establish an Ordinary degree in parallel with every 
Honours programme; 

(B) that under the new regulations Natural Sciences would not be 
expected to take failing students from other programmes and any 
such transfers would be at the discretion of the Director of Natural 
Sciences; 

(C) that the Director was concerned that an Ordinary degree route would 
devalue the Natural Sciences programme which had a high ‘A’ level 
entry requirement.  However this model would now be followed by 
all programmes irrespective of their entry standards and the 
distinction was between the Honours and Ordinary streams, not in the 
title of the award; 

Agreed:  that this request be not approved; 

(iv) a proposal that the regulation requiring entrants to programmes in the Faculty 
of Science to have at least one science ‘A’ level be removed and the 
admissions requirements be established by individual departments in 
consultation with the Admissions Officer (Minute 17(f) refers);  

    Document TLC/02/145 – filed with the Minutes 

Recommended: that Senate approve the withdrawal of the Special 
Regulations for Undergraduate Matriculation in the Faculty of Science with 
effect from October 2003; 

(v) a request to retitle the MSci programmes in Physics as MPhys with effect 
from the intake of students in October 2004.  This would affect the 
programmes in Physics, in Physics and Astronomy, and in Theoretical 
Physics.  (Minute 19(b) refers); 
Agreed: that this request be approved. 

(b) other issues of concern or interest as follows: 

(i) proposal that an e-mail list of registration co-ordinators be established 
(Minute 13(b) refers); 

Reported: that this was suggested as a means of informing the Director of 
Natural Sciences and others when modules became full; 

Noted: 

(A) that this could result in a flood of information which it might not be 
possible to use appropriately during the busy registration period; 

(B) that this reflected serious problems with the registration process but 
that this might not be the most appropriate means of addressing them; 
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Agreed: 

(A) that the proposal be not supported until the underlying problems had 
been more fully explored; 

(B) that a meeting be convened of the Deans/Deputy Deans; Melanie 
King, Nicola Parker, the Pro-Vice-Chancellor, Beatrice Ollerenshaw 
and the Directors of Natural Sciences and Combined Honours to 
discuss the underlying concerns; (Action: BO) 

(ii) proposal that Faculty Handbooks include details of all the programmes to 
which modules are tied (Minute 14(d) refers); 

Noted:  that this would be helpful but that it would impose additional work 
on the Undergraduate Section and that no guarantees could be given at this 
stage as to whether this could be absorbed; 

(iii) comments on the development of PDPs (Minute 15(i) refers); 

(iv) discussion of the outcomes of the annual review process (Minute 20 refers). 

97. COMMITTEE ON THE OVERSIGHT OF STUDENT SUPPORT 
Received: the minutes of the meeting held on 12 February 2003;  
     Document TLC/02/146 – filed with the Minutes 

98. ANNUAL REVIEW 
Reported: that in the light of the decision to request copies of the minutes of meetings which 
inform the Annual Review Report, Graduate School Committee had asked that Associate 
Deans be included in the process of consideration of the Annual Review so that departmental 
engagement with issues in respect of taught postgraduate programmes could be monitored 
and action taken if necessary; 

Considered: how this could be made possible; 

Noted: 

(a) that the QAA Audit would be likely to consider closely the management of the annual 
review process at departmental and university levels; 

(b) concern that departments might not be reviewing taught postgraduate programmes as 
fully as undergraduate programmes.  The minutes which were now to be provided 
with the report form would identify any such problems; 

Agreed: 

(a) that each Dean/Deputy Dean liaise with their respective Associate Dean to ensure that 
postgraduate matters arising from the annual review reports were fully addressed; 

 (Action: AH, MJE, SC) 

(b) that for each faculty a combined report be produced by the Dean/Deputy Dean and 
Associate Dean covering both undergraduate and postgraduate matters. 

99. UNIVERSITY REVIEW OF PHYSICS 
Reported: that the University Review of the Department of Physics was carried out on 4 – 5 
December 2002; 
Received:  
(i) a copy of the review report; Document TLC/02/147 – filed with the Minutes 

Considered: 
(i) revalidation of the undergraduate programmes with effect from October 2003 for a 

period of 6 years;  Document TLC/02/148 – filed with the Minutes 

(ii) publication of the summary of the report;   
     Document TLC/02/149 – filed with the Minutes 
(iii) any other issues arising from the report; 
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Agreed: that the summary of the report for publication be approved; 

Recommended: that Senate approve the revalidation of the undergraduate programmes for 
six years with effect from October 2003. 

100. UNIVERSITY REVIEW OF COMBINED HONOURS IN SOCIAL SCIENCES 
Reported: that the University Review of Combined Honours in Social Sciences was carried 
out on 22 January 2003; 
Received: 
(i) a copy of the review report; Document TLC/02/150 – filed with the Minutes 

Considered: 
(i) revalidation of the undergraduate programmes with effect from October 2003 for a 

period of 6 years;  Document TLC/02/151 – filed with the Minutes 
(ii) publication of the summary of the report;   
     Document TLC/02/152 – filed with the Minutes 
(iii) any other issues arising from the report; 

Reported:  that the Dean was progressing the resourcing of Combined Honours and was in 
consultation with Professor Anstee regarding the need for a common room for Combined 
Honours students; 

Agreed:  that the summary of the report for publication be approved; 

Recommended:  that Senate approve the revalidation of the undergraduate programme for 
six years with effect from October 2003. 

101. FUTURE MEETINGS 
 Reported:  

Future Meetings 
that future meetings of TLC for 2002/03 were scheduled as follows: 
Friday 2 May   9:15am 
Monday 9 June  2:15pm 
Monday 7 July  2:15pm 

102. ITEMS FOR FUTURE DISCUSSION 
(a) Part-Time degrees: monitor recruitment (Minute 153(a), 31 May 2001); 
(b) Classification of degrees including a year abroad (Minute 159, 31 May 2001) –   
 review in light of experience; 
(c) establish working party on the training of external examiners not later than 

Michaelmas Term 2003 (Minute 73, 25 February 2003). 

11

 



 

12

Appendix I 

Statement on the Use of External Examiners at Durham University 

External examiners make an important contribution to the maintenance of quality and standards in all 
our degree programmes. We have detailed procedures for the appointment of externals, the way in 
which they carry out their remit and the processes by which they report their views to the University. 
Our procedures are consistent with those identified as good practice in the QAA Code of Practice on 
Examinations and Assessment and on External Examining.  

External examiners are responsible for ensuring that the standards of our awards are appropriate in the 
light of external points of reference such as the QAA Qualifications Framework and the subject 
benchmarks and that they are comparable with those of similar universities elsewhere in the UK. They 
are also responsible for ensuring that the assessment process is carried out in an appropriate manner 
which is fair to all the students concerned and follows the University’s approved procedures. 

External examiners are appointed by the Vice-Chancellor on behalf of Senate. They are nominated by 
the relevant head of department who provides the Dean of the Faculty or his/her deputy with 
information about the prospective external examiner including a cv. All our external examiners must 
have current experience of both teaching and research. As a research intensive University providing 
teaching and learning opportunities informed by research, our externals are drawn from established 
members of the research community in the subject as appropriate. Nominations are scrutinised by the 
Dean or his/her deputy and then passed to the Chairman of Teaching and Learning Committee (for 
undergraduate programmes) or Graduate School Committee (for taught postgraduate programmes) for 
approval. There are safeguards to avoid conflict of interest on the part of the external: recent members 
of staff at Durham cannot be appointed as our own external examiners and there are restrictions on 
external examiner appointments in which a member of a Durham department is an external examiner 
in a department elsewhere while a member of that same department serves as an external examiner at 
Durham. External examiners usually serve for three years. We have provision for the termination of 
the appointment of an external examiner who fails to fulfil his/her duties appropriately should this 
ever be necessary.  

External examiners are asked to consider and approve examination papers before they are printed. 
When the assessment process takes place they moderate the internal marking by themselves marking a 
sample of work and they attend the meeting of the Board of Examiners as full members. Work on 
which the views of internal markers differ significantly is referred to the external examiner and 
external examiners are also asked to advise on candidates whose work falls at the border between two 
classes of degree or where there is evidence of mitigating circumstances such as illness or 
bereavement which might have affected the student’s work.  

External examiners submit a report to the Vice-Chancellor on the quality and standards of the 
programme(s) with which they have been involved in the context of the assessment process. These 
reports are scrutinised by the Dean or his/her deputy who asks the head of the department concerned 
for a summary of the actions which the department proposes to take in response to the report or, as 
applicable, for an explanation in cases where no action is to be taken. At departmental level the 
reports are considered carefully, a response is made to the Dean (or deputy) and to the external 
examiner him/herself and appropriate action is initiated.  

External examiners are also asked to comment and advise on curriculum developments such as new 
modules, significant changes to modules and new programmes. We believe this to be a very valuable 
additional role which the external examiner, having seen evidence of the achievement of the students 
on the programme(s) concerned, is well placed to undertake.  

 
 


