
 U N I V E R S I T Y  O F  D U R H A M  

TEACHING AND LEARNING COMMITTEE 
 

17 January 2003 

Present: Professor A Bilsborough (Chairman), Professor T P Burt, Dr M J Eacott,  
Mr A J Heesom, Professor M H  Johnson, Professor P D Manning, Dr N Martin, Dr C Peirce, Dr B 
Watson, with Ms B Ollerenshaw (Secretary).  
 
 

MINUTES 

41. MINUTES 

Confirmed: 
(a) the Minutes of the meeting held on 11 November 2002.  
     Document TLC/02/65 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 26 November 2002  
     Document TLC/02/66 – filed with the Minutes 
Noted: 
a correction to the statement that the Department of Archaeology had modelled degree 
classifications under two different modes and found no difference between the outcomes.  In 
fact a difference had been found in 2001 but not in 2002.  This resulted from the conscious 
use of the top of the mark-range in 2002. 

42. MATTERS ARISING FROM THE MINUTES 

(a) Use of Anonymous Codes (Minute 20 (e) (ii)) 

Considered:  a report from Dr Gregory-Smith following a meeting of the sub-group 
convened to consider this matter further;    
    Document TLC/02/67 – filed with the Minutes 
Noted: 

(i) that there were good reasons for using the same anonymous code for all three 
years of a student’s time at Durham but that good practice would be 
important to ensure that this did not lead to a reduction in the security of the 
system; 

(ii) that anecdotal evidence suggested that in some departments several members 
of staff had access to the ‘translation’ of the codes to students’ names.  If 
true, this was a matter of concern; 

(iii) that if anyone on the Board of Examiners who had access to the identity of a 
student was precluded from voting on that student’s case this would preclude 
the Chairman from having a casting vote; 

(iv) that taken to its logical conclusion this should also preclude the Chairman 
from participation in discussion about any student.  This would also apply to 
members of any ‘scrutiny committee’ considering medical evidence when the 
cases of those students were discussed by the whole Board; 

(v) that in practice it was rare for a decision to depend on a Chairman’s casting 
vote and more usual in finely-balanced cases to follow the guidance of the 
external examiner.  It was also important to retain an appropriate level of 
trust in the integrity of individuals managing the system; 

Agreed: 

(i) that the principle of using the same codes throughout a student’s time at 
Durham be supported provided that good practice was followed to achieve 
appropriate safeguards; 



(ii) that the recommendations of the sub-group be referred to faculty TLCs for 
discussion. 

Secretary’s note:  the Head of SPA has confirmed that students do not receive their 
anonymous codes via DUO but by e-mail and password-protected access to the SPA 
website. 

(b) Self-Certification of Illness (Minute 27) 

Received:  

(i) draft guidelines and procedures prepared by the Deputy Academic Registrar;
    Document TLC/02/68 – filed with the Minutes 

(ii) the comments of COSSS on the draft;   
    Document TLC/02/69 – filed with the Minutes 

Considered: 

(i) amendments to the draft; 

(ii) consultation with faculty TLCs; 

Noted: that the change proposed by COSSS to read ‘five consecutive working days’ 
was intended to make the provision parallel with that for employees.  However the 
situation was not in fact comparable because students would be expected to work on 
coursework during the weekend; 

Agreed: 

(i) that the amendment to read ‘working days’ be not accepted; 

(ii) that the other suggestions made by COSSS (for a piece of text to be 
emboldened and ‘DSU Advice Centre’ to replace ‘DSU Welfare Officer’) be 
accepted; 

(iii) that the principles in the proposal be approved and the document referred to 
faculty TLCs for comment; 

(c) Vaccination of Medical Students (Minute 35) 

Reported:  

(i) that this matter had been taken up by the Pro-Vice-Chancellor with 
responsibility for health and safety and the University’s insurers had been 
informed; 

(ii) that members of the MBBS teaching team had discussed it and were 
concerned about the administrative burden involved in checking vaccination 
certificates; 

(iii) that the Acting Registrar had requested that a form be prepared on which the 
teaching team would indicate which students had produced valid vaccination 
certificates.  This would be recorded on Banner so that a report could be run 
periodically to identify students who had still failed to have themselves 
vaccinated.  These students would be excluded from clinical contact as 
appropriate and would be chased up until they had been vaccinated; 

(iv) that the issue was regarded at Durham as primarily a health and safety matter 
rather than an academic one.  Newcastle’s academic sanction (preventing 
students without vaccination certificates from sitting their examinations) was 
therefore regarded as inappropriate.  Durham students were being prevented 
from attending sessions in hospitals and GP practices if they had not been 
vaccinated which seemed a more appropriate course of action; 

(d) Detection of Plagiarism (Minute 20 (d)) 

Received: a note of progress to date regarding the possible use of the JISC plagiarism 
detection website;  Document TLC/02/70 – filed with the Minutes 
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Reported: that the Business School and Departments of Economics and Finance and 
of Archaeology had agreed to participate in a pilot scheme; 

Considered: the revision to regulations proposed in the progress note above; 

Noted: that students who refused to agree to the regulation regarding the use of an 
electronic plagiarism detection service would be in breach of the regulations and not 
permitted to register; 

Recommended: that Senate approve the following addition to General Regulations 
VIII Examinations; section D Plagiarism, with effect from October 2003; 

Any student work may be uploaded to a plagiarism detection system, such as that 
operated by JISC, at the discretion of the department concerned if plagiarism is 
suspected.  The system may also be used routinely to screen work for plagiarised text: 
for this purpose students are required to sign a declaration at registration 
authorising the uploading of their work onto the system; 

(e) Publication of Information on Quality and Standards in Teaching (Minute 25) 

 Received:  a copy of the letter which was being sent to all current external examiners 
to inform them of our proposed action in respect of the Cooke Report and to seek 
their consent to put their details on the website;   

     Document TLC/02/71 – filed with the Minutes 

 Considered: 

i) a proposed addendum to the external examiners’ report form with effect from 
October 2003 to include the text required for publication; 

    Document TLC/02/72 – filed with the Minutes 
ii) a revised proposal for the standard text to be published in respect of 

University Review reports;    
    Document TLC/02/73 – filed with the Minutes 

Noted: that the addendum to the external examiners’ report form made a clear 
distinction between non-publication because the external examiner refused to release 
any text for publication as a matter of principle and refusal to endorse the standard 
statement about the quality of the programme; 

Recommended: 

(i) that Senate approve the addendum to the external examiners’ report form to 
satisfy the requirements of the Cooke Report in respect of the publication of 
information on quality and standards in taught programmes; 

(ii) that Senate approve the proposed text for publication in respect of University 
Review reports with the addition of ‘on behalf of Senate’ in paragraph 6; 

(f) BSc Ed Primary Science (Minute 34) 

 Reported:  that Dr Coleman had discussed further with the Head of the School of 
Education the proposed withdrawal of the BSc Ed in Primary Science and had 
ascertained that the TTA would not fund the programme after the current academic 
year.  The programme therefore had to close and students, even if currently registered 
with the University for preliminary programmes, would have to make alternative 
choices; 

 Noted: that the TTA had withdrawn funding because the programme no longer 
conformed to the requirements for QTS; 

 Agreed: that the programme be withdrawn so that no further intake be admitted. 

43. REPORT FROM SENATE 

Received: an extract from the minutes of the Senate meeting held on 26 November 2002. 
     Document TLC/02/74 – filed with the Minutes 
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44. MATTERS OF REPORT 

(a) Changes to regulations 

Reported:   
(i)  that the Chairman had taken action to approve the following changes to 

regulations with effect from October 2003: 
 BA in English Language and Linguistics (full-time and part-time); 
 BA in Modern European Languages/English Literature/English Language 

and Linguistics; 
 BA in Linguistics with an East Asian/ a Middle Eastern Language; 
 BA in Education Studies – Linguistics; 
 LIB (Law); 
 BA in European Studies; 

(ii) that the Chairman had taken action to approve the withdrawal of the 
following programmes:  
 Geography and the Cities so that no further entrants will be admitted after 

October 2002; 
 MSci programmes in Chemistry which have been replaced by MChem 

programmes; 
 Law with Politics, Law with Sociology and Law with Economics so that 

no further entrants will be admitted after October 2002; 

(b) Membership of University Review teams 
 Reported:  the membership of University Review teams for the Epiphany Term; 
     Document TLC/02/75 – filed with the Minutes 

 Agreed: that in future use of the formal nomination form be required to ensure that 
the necessary information about external subject specialists was obtained; 

(c) Developmental Engagements 

 Reported:  

(i) that developmental engagements had been scheduled as follows: 
  Environmental Science: 4 – 5th February 2003 
  Community and Youth Work: 4 – 5th March 2003; 

(ii) that Dr David Hyde (Dept of Biological and Biomedical Sciences) had kindly 
agreed to serve as the institutional nominee on the review team for 
Environmental Science and Dr Nick Ellison (Dept of Sociology and Social 
Policy) on the review team for Community and Youth Work; 

(iii) that the external review team members were as follows: 

 Environmental Science  
 Co-ordinator: Mr Alan Nisbett  
 Auditor: Professor David Heeley, University of Abertay, Dundee 
 Subject Specialist: Dr Nigel Copperthwaite, University of Bradford 

 Community and Youth Work 
 Co-ordinator: Professor Geoffrey Robinson 
 Auditor: Mr Alan Dordoy, University of Northumbria 
 Subject Specialist: Miss Marcia Stewart, De Montfort University; 

(d) Good Practice Website and TLH Search 

 Reported: 

(i) that Richard Harrison had established a website of good practice identified in 
QAA reports and University Review which can be found at: 

 http://www.dur.ac.uk/undergraduate.section/local/good_practice.htm; 
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(ii) that Richard Harrison and Anne Sayers had also established a much enhanced 
search facility for the Teaching and Learning Handbook (accessed from the 
top of the handbook’s index page at: 

 http://www.dur.ac.uk/teachingandlearning.handbook/; 

Agreed: that Richard Harrison and Anne Sayers be thanked for this excellent work; 

(e) External Examiners’ Fees 

Reported: 

(i) that TLC had been asked to reconsider the current practice of establishing the 
number of external examiners for a programme on the basis of Level 3 
student numbers given that they also review assessment at Level 2; 

(ii) that the Acting Registrar had asked for this discussion to be deferred pending 
a more thorough review of payments to external examiners currently being 
undertaken by SPA.  A paper would be brought to UEC in the first instance 
and would include consideration of the calculation of student numbers. 

45. CHAIRMAN'S BUSINESS 

(a) Training of admissions tutors 

Received:  information from UCAS about proposals for a training programme for 
admissions tutors and practitioners;  
    Document TLC/02/76 – filed with the Minutes 
Noted: 

(i) that the working group progressing the training consisted largely of 
‘recruiting’ rather than ‘selecting’ institutions.  The training issues for 
selectors might be different in each of those two contexts; 

(ii) concern that the proposal presupposed a model of highly centralised 
selection.  It might be realistic to train and accredit a small number of central 
selectors but would be unrealistic to train and accredit numerous 
departmental selectors; 

(b) Foundation Year regulations 

Reported:  that the Chairman had clarified the requirements for the Foundation Year 
in the light of the harmonisation of regulations between Stockton and Durham and the 
new core regulations.  Document TLC/02/77 – filed with the Minutes 

46. DEGREE CLASSIFICATIONS 

Received: an analysis of degree classifications by faculty for the past two years: 

 June 2001   Document TLC/02/78 – filed with the Minutes 
 June 2002   Document TLC/02/79 – filed with the Minutes 

Reported:  that Senate at its meeting of 22 October 2002 (Minute 50 (b)) had noted the need 
for TLC to undertake a regular audit of students whose final degree is determined as a result 
of the exercise of discretion by Boards of Examiners; 

Considered: 

(a) the pattern of degree classifications, particularly the number of first-class and 2:1 
degrees; 

(b) how to address Senate’s request that the effect of the use of discretion be monitored; 

Noted: 

a) concern about the accuracy of some of the data; 

b) that Arts departments showed a marked variation in the percentages of students 
obtaining first and third class degrees.  In a few such departments a ‘tail’ of lower 
degree classifications could be observed; 
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c) that Science departments typically recorded a higher percentage of first-class degrees 
particularly in the quantitative sciences.  Some departments had seen marked 
increases in the number of firsts between 2001 and 2002 which might reflect a 
conscious decision to use the full mark-range; 

d) the low percentage of firsts awarded in the Social Sciences including some subjects 
for which entry was extremely competitive and where students had very high ‘A’ 
level scores.  This was a matter of concern; 

e) that low percentages of firsts and 2:1s in Arts and Social Sciences, which were 
numerically much larger than Science, depressed significantly the University figures 
for degree classifications at this level; 

f) that it was possible that low numbers of first-class degrees under the weighted mean 
classification system arose from low marks being given at Level 2.  This might be the 
result of the relative weightings applied to marks from Levels 2 and 3 or use of 
inappropriate assessment criteria at Level 2.  This would be compounded by the use 
of Level 2/3 modules.  It was also possible that some markers assessing coursework 
during the year awarded marks which might be appropriate for formative work 
without using the top of the mark range; 

g) that use of the upper range of marks (above 70%) where work merited it was essential 
to ensure that students who deserved a first-class degree received one under the 
weighted mean system; 

h) that it appeared to be more difficult to obtain a first-class degree in Combined 
Honours and Natural Sciences than in Single Honours programmes.  This was a 
matter of concern given the University’s intention to increase student numbers in the 
Combined Honours and Natural Sciences programmes and the high entry 
requirements of these programmes.  It might be because of the reduced level of 
departmental support for such students and/or because within each subject area 
assumptions were made about other material which a student would have covered, 
which reflected the pattern of modules taken by single honours students; 

i) that some cognate subjects presented very different profiles of degrees in the 2:1/first 
range; 

Agreed: 

a) that it would be helpful to progress consideration of the data by: 

 (i) reviewing the accuracy of the basic information; 
(ii) comparing results at Level 2 with the profile of final degree classifications 

for the same cohort of students; 
(iii) comparing final degree classifications with ‘A’ level scores on entry; 
(iv) comparing degree classification profiles in the same subject areas in 

comparator universities; 

b) that the Chairman and Secretary progress this in consultation with colleagues in SPA. 
         (Action: BO, AB) 
Monitoring of use of discretion 

Noted: 

a) that the minutes of meetings of Boards of Examiners should indicate where discretion 
had been exercised and why; 

b) that discretion could not be defined without ceasing to be discretionary, and pressure 
to do so should be resisted.  The suggestion that the use of discretion be monitored 
raised similar difficulties; 

c) that it would be possible to amend the report submitted by Boards of Examiners to 
request a statement of the number of times discretion was exercised.  It was, however, 
difficult to see what this would achieve; 
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Agreed: that the Dean of Arts and Humanities review the minutes of meetings of Boards of 
Examiners in his Faculty to establish what information could be extracted from this source 
about the use of discretion, with a view to determining whether this would be a worthwhile 
exercise.        (Action: AH) 
 

47. TLC STRATEGY SUB-COMMITTEE 

 Received: the minutes of the meeting held on 17 December 2002;   
      Document TLC/02/80 – filed with the Minutes 
 Considered:  
 a) the following issues referred to TLC: 

  (i) how induction might be improved (Minute 9 (c) (viii)-(xi)); 

(ii) the proposal that departments be required to produce teaching and learning 
strategies from October 2003 with appropriate staff development support 
(Minute 12); 

 b) any other issues of concern; 
 Induction 
 Noted: 

a) that the Working Group on the Structure of the Academic Year had considered 
extending the induction period for freshers but had decided that this would not be 
possible without reducing the number of days available for teaching or increasing the 
length of the term.  The colleges had been opposed to having students arrive earlier 
because it would reduce opportunities for conference trade; 

b) that two days was insufficient for adequate induction of new students.  A week would 
provide the opportunity for a full programme of academic induction as well as social 
events and might reduce the length of the queues at registration by spreading the 
process across additional days; 

c) that the active support of members of staff in departments would be essential.  It 
would be necessary to make full provision for Joint Honours and Combined 
Honours/Natural Sciences students; 

d) that time spent on induction might reduce the time spent resolving problems at a later 
stage; 

e) that it would not be possible to teach Level 2 and 3 (and 4) students during the 
induction period for Level 1 students; 

f) that it would be helpful to have a fixed day for matriculation around which to 
structure induction activities; 

Agreed: that Dr Coleman’s kind offer to convene a meeting of Directors of Undergraduate 
Studies in all faculties to discuss this further be accepted.   (Action: SC) 
Teaching and Learning Strategies 
Noted: 
a) that it was a matter of concern that not all departments had teaching and learning 

strategies; 
b) that teaching and learning strategies would contextualise the annual review of 

teaching and assure progress in the enhancement of teaching and learning.  They 
would also inform the rapid writing of a self-evaluation document in departments 
selected for an audit trail within Institutional Review; 

c) that staff development to support the process would be essential.  A template for the 
strategies would be desirable but a ‘model strategy’ would not as it could encourage 
departments to copy the model rather than developing a strategy appropriate to their 
own situation; 

d) that the relationship of departmental strategies to the University’s Teaching and 
Learning Strategy would have to be considered; 
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Agreed: that such a development was essential and that TLC Strategy Sub-Committee should 
give further consideration to the development of a template. 

48. STUDENT SERVICES 

 Received:  the executive summary and conclusions of a UUK report on student services 
which emphasised their role in various periods of the ‘student lifecycle’;  

      Document TLC/02/81 – filed with the Minutes 
 Considered:  the implications of this for Durham’s teaching and learning strategy; 

 Noted: 

a) that this report had major implications for the University.  It would be necessary to 
have a strategy for student support services including the colleges co-ordinated into 
the Teaching and Learning Strategy.  Recommendations 5, 9 and 14 were particularly 
significant; 

b) that DUO could provide a common menu of services; 

Agreed: that the report be referred to COSSS to bring proposals to address it to TLC. 
         (Action: TB) 

49. EQUAL OPPORTUNITIES IN TEACHING AND LEARNING 

 Received: 

(a) the Code of Practice for post-16 education in respect of the Disability Discrimination 
Act;    Document TLC/02/82 – filed with the Minutes 

(b) notes on the relevant section of the Act;    
     Document TLC/02/83 – filed with the Minutes 

(c) extracts from a HEFCE report on supporting students from diverse backgrounds (the 
executive summary and conclusions);    

     Document TLC/02/84 – filed with the Minutes 

Considered: how TLC wished to address the issues raised by this legislation; 

Noted: 

a) that the Code of Practice provided useful examples of adjustments in respect of 
disabled students; 

b) that all academic staff needed to be aware of the implications of the Act but that the 
issues varied between departments: fieldwork presented different problems from 
library-based study; 

c) that it would be important for TLC not to duplicate training organised by the 
Diversity Officer; 

d) that some adjustments for disabled students could impact heavily on the ITS; 

Agreed: 

a) that the Code of Practice be referred to COSSS and to the colleges;        (Action: TB) 

b) that the Chairman and Secretary consult with the Diversity Officer, Mrs Dodds and 
the Acting Registrar to identify specific teaching and learning issues in relation to 
diversity which should be addressed by TLC and would not be covered in the generic 
training programme.      (Action: AB, BO) 

50. UNIVERSITY REVIEW OF GEOLOGICAL SCIENCES 

Reported: that at its meeting of 18 November the Science Faculty University Review Panel 
concluded that the Department of Geological Sciences had appropriately addressed the issues 
raised in its University Review held on 16-17 November 2001 and agreed that the review 
should be signed off; 
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Received:  
(a) a copy of the commendations and recommendations in the review report; 
    Document TLC/02/85 – filed with the Minutes 

(b) the relevant extract from the URP minutes.   
    Document TLC/02/86 – filed with the Minutes 

Agreed: that the University Review be signed off as being satisfactorily completed. 

51. UNIVERSITY REVIEW OF ENGINEERING 

Reported: that at its meeting of 18 November the Science Faculty University Review Panel 
concluded that the School of Engineering had appropriately addressed the issues raised in its 
University Review held on 29-30 January 2001 and agreed that the review should be signed 
off; 

Received:  
(a) a copy of the commendations and recommendations in the review report; 
     Document TLC/02/87 – filed with the Minutes 

(b) the relevant extract from the URP minutes.   
     Document TLC/02/88 – filed with the Minutes 

Agreed: that the University Review be signed off as being satisfactorily completed. 

52. UNIVERSITY REVIEW AND BCS ACCREDITATION OF COMPUTER SCIENCE 

Reported:  

(a) that TLC had referred to the Science URP considering the follow-up to the University 
Review of Computer Science, the issues raised by the BCS in its accreditation visit to 
the same department; 

(b) that at its meeting of 18 November the Science Faculty URP declined to sign off the 
University Review and noted that the additional issues raised by the BCS had not 
been addressed; 

Received: the relevant minute of the Science Faculty URP;  
     Document TLC/02/89 – filed with the Minutes 

Considered:  how TLC wishes to progress this; 

Noted: 

a) that the Department of Computer Science had not addressed any of the issues raised 
by the Faculty QA Panel in relation to the BCS accreditation visit; 

b) that this was a matter of very serious concern and the Department had been told to 
bring a response to the next meeting of the Faculty URP; 

Agreed: that the Chairman consult with Dr Eacott who was a member of the URP and 
progress this with the Head of the Department of Computer Science and others.  
         (Action: AB) 

53. UNIVERSITY REVIEW OF MUSIC 

Received: a report from the Arts and Humanities University Review Panel regarding the 
induction sessions for postgraduates involved in teaching and demonstrating; 
     Document TLC/02/90 – filed with the Minutes 

Considered:  the issues arising from this; 

Noted: 

a) that anecdotal evidence indicated that the greatest source of dissatisfaction arose 
because students did not understand how the induction sessions related to the practice 
of teaching and demonstrating in their own departments; 
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b) that this was in many respects a matter for follow-up and on-going support in the 
departments concerned.  Departments were, however, only now being asked to 
prepare their support programmes, in the light of the information available about the 
central induction sessions; 

c) that some students had found the induction too theoretical.  Those who had already 
undertaken some teaching found it too elementary; 

d) that health and safety was seen as an issue for science departments only but this was 
an inappropriate view. Similarly the issues of diversity and disability were relevant to 
all teachers; 

e) that feedback from those attending the induction would be very important; 

Agreed: 

a) that Professor Bilsborough and Mr Heesom discuss this further with Professor Meyer, 
to clarify the format for the induction sessions in October 2003 and to request an 
analysis of the feedback received on the sessions in October 2002; 

         (Action: AB, AH) 
b) that faculty TLCs progress the development of departmental policies to support 

postgraduates engaged in teaching and demonstrating and, in the Easter Term, remind 
departments that attendance at the induction sessions was obligatory for 
postgraduates undertaking teaching and demonstrating for the first time. 

54. PENALTY FOR LATE SUBMISSION OF ASSESSED WORK 

Considered: a request from Senate Appeals Committee that TLC review consistency of 
practice across departments in enforcing the penalty of a mark of zero for work submitted 
late; 

Noted: 

a) that the policy was entirely clear and it would be more appropriate to reinforce it than 
to review its consistency.  However departments handled the deadline in different 
ways: in Psychology the deadline was set at 4:00pm so that work submitted up to 1 
hour late could be received and the time of submission noted.  A departmental 
committee considered claims for mitigating circumstances in relation to late 
submissions; 

b) that it was essential to clarify in the departmental handbook who had authority to 
accept a late submission and what that would mean.  For example, clerical staff might 
receive and time-stamp late work without that indicating that the late submission 
would not be penalised. 

Agreed: 

a) that it would not be desirable to move to a staggered penalty as this would encourage 
students to weigh the increased mark obtained as a result of the extra time spent on 
the work against the penalty; 

b) that Faculty TLCs discuss the approaches taken to this issue to establish good 
practice; 

c) that the Chairmen of Faculty TLCs check the text in departmental handbooks to 
ensure that it gave an appropriate account of the situation. 

55. TRANSITIONAL REGULATIONS FOR STOCKTON PROGRAMMES 

Considered: 

(a) revised transitional regulations with effect from October 2003 in respect of the degree 
programmes at Stockton which retain some 10-credit modules.  The revisions 
clarified the position of these programmes with respect to the new core regulations; 

     Document TLC/02/91 filed with the minutes 
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(b) consequential changes with effect from October 2003 to the Foundation Year 
regulations which were previously split between the Stockton core regulations and the 
programme regulations.  They were now incorporated into a single set of programme 
regulations which clarified the fact that the Foundation Year leads to matriculation.  
The University’s core regulations start from the requirement to matriculate. 
    Document TLC/02/92 – filed with the Minutes 

A copy of the current Transitional Regulations for Stockton programmes was received for 
reference as    Document TLC/02/93 – filed with the Minutes 

Recommended: that Senate approve the revised transitional regulations. 

56. STUDENTS IN DEBT 

 Reported:  

(a) that following a meeting including Professor Bilsborough and the Acting Registrar it 
had been agreed that the procedures for pursuing students in debt should be revised so 
that the Chairman of TLC would need to give approval before a full-time 
undergraduate or postgraduate or a part-time undergraduate student could be asked to 
leave the University because of debt; 

 (b) that the Treasurer’s Office was notifying colleges of the revised procedures; 

 Considered:  revised regulations to implement this with effect from October 2003. 
      Document TLC/02/94 – filed with the Minutes 

 Recommended: that with minor amendments Senate approve the revised regulations. 

57. PLAGIARISM WEB-SITES 

 Reported:  that there was evidence that a student in the University had provided his/her essay 
for a web-site which encourages plagiarism by making students’ work available to others; 

 Considered:  whether this should be categorised as a disciplinary offence; 

 Noted:   that there were complex but not insuperable issues surrounding the question of 
whether the student or the University owned the intellectual property rights to the written 
work.  Professor Greaves was willing to advise on this as an expert in this area of UK law; 

 Agreed: 

a) that it was important to be able to take disciplinary action in future against students 
providing essays for such web-sites; 

b) that revisions to the regulations to facilitate this be progressed in consultation with 
Professor Greaves and brought back to TLC.   (Action: BO) 

58. EXCELLENCE IN TEACHING 

Received: the recommendations of the judging panel in respect of the University’s awards for 
Excellence in Teaching and the nomination of a candidate for the NTFS award; 
     Document TLC/02/95 – filed with the Minutes 
Reported: that the ILT had identified Durham University’s procedure for nominating 
candidates for NTFS awards as an example of good practice;  
     Document TLC/02/96 – filed with the Minutes 

Agreed: that all the recipients of awards be congratulated. 

59. VALIDATION SUB-COMMITTEE 

Received: the minutes of the meeting of Validation Sub-Committee of 6 December 2002; 
     Document TLC/02/97 – filed with the Minutes 
Considered: 

(a) the following issue brought specifically to the attention of TLC: approval of the 
academic appeals regulations which were not included in the Calendar but were 
appended to the Memorandum of Association (Minute 11 and attachment to the 
minutes);     

                     
11

 



(b) any other issues of concern; 

Agreed: that the proposed regulations be approved. 

60. COMMITTEE FOR THE OVERSIGHT OF STUDENT SUPPORT SERVICES 

 Received: the minutes of the meeting of COSSS held on 11 December 2002 
      Document TLC/02/98 – filed with the Minutes 

Reported: that copies of the annual reports of DUSSD, the Counselling Service and the 
International Office were available from the Secretary of TLC on request; 

 Considered:  

(a) the following issue brought specifically to the attention of TLC (see also item 2 (b) 
above): revisions to the terms of reference of COSSS (Minute 6(a)); 

 (b) any issues of particular concern to TLC; 

Agreed: that the revised membership and terms of reference be approved reflecting the new 
structure of committees associated with the colleges. 

61. ANNUAL REVIEW REPORTS 

 Reported:  

(a) that the Working Group of TLC Strategy Sub-Committee drafting the SED for the 
Institutional Review had expressed concern about the robustness of the annual review 
procedure since not all departments conduct a fully strategic review of their 
programmes; 

(b) that while this was evident to University Review teams it was not necessarily evident 
from the Annual Report form returned to Deans; 

Considered:  the proposal that departments be asked to submit the minutes of the annual 
review meeting with their report form so that Deans can evaluate the level of strategic 
discussion involved in the process; 

Noted: that the annual review process was more thorough in some departments than in others 
and it was important to ensure that serious consideration had been given to all the issues 
involved; 

Agreed: that the proposal be approved with immediate effect. 

62. PART-TIME PROGRAMMES 

Reported:  that at a meeting held in December to discuss recruitment and admissions issues 
relating to part-time programmes it was suggested that departments might open some modules 
to the general public as ‘taster’ opportunities to support the recruitment of part-time students.  
This had been very effective at the University of East Anglia; 

Considered:  whether TLC would support the introduction of ‘taster’ modules in this way; 

Noted: 

a) that while this was an attractive proposal there were serious practical implications in 
terms of security, lecture-room accommodation, health and safety and insurance; 

b) that it would not be acceptable for members of the general public to sit in on lectures 
without going through a formal ‘booking-in’ process; 

c) that other means could usually be found to allow an individual genuinely interested in 
part-time study to sample the subject; 

Agreed: that if Dr Gerrard wished to progress this he be asked to bring a paper forward to 
TLC addressing these concerns. 
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63. JOINT HONOURS DEGREE IN HISTORY AND POLITICS 

Reported:   

(a) that at its meeting in July 2002 TLC had agreed that all students registered for 
programmes in the Department of History should continue on those programmes in 
the Faculty of Arts and Humanities without the need for a concession; 

(b) that the Department of History was the lead department for the Joint Honours degree 
in History and Politics and had queried whether Politics should take over this role; 

Considered: whether to affirm the implications of the decision taken at its July meeting 
retaining History as the lead department with the programme within the Faculty of Arts and 
Humanities, or to ask the Department of Politics to become the lead department with the 
programme within the Faculty of Social Sciences and Health; 

Agreed: that TLC reaffirm that the Department of History is the ‘lead department’ for the 
Joint Honours degree in History and Politics. 

64. KEEPING OF TERMS, CONCESSIONS AND APPEALS 

Received: a summary of Keeping of Terms, Concessions and Appeals from 2001/02 for each 
faculty: 
 Arts     Document TLC/02/99 – filed with the Minutes 
 Social Sciences   Document TLC/02/100 – filed with the Minutes 
 Science    Document TLC/02/101 – filed with the Minutes 
 HME    Document TLC/02/102 – filed with the Minutes 

65. FUTURE MEETINGS 

 Reported:  

(a) Future Meetings 
 that future meetings of TLC for 2002/03 were scheduled as follows: 

Tuesday 25 February  2:15pm 
Tuesday 25 March 2:15pm 
Friday 2 May   9:15am 
Monday 9 June  2:15pm 
Monday 7 July  2:15pm 

(b) Away-Day 
that an away-day on teaching and learning strategies, led by Professor Graham Gibbs, 
Open University would be held on 31 March 2003. 
 

66. ITEMS FOR FUTURE DISCUSSION 

(a) Part-Time degrees: monitor recruitment (Minute 153(a), 31 May 2001); 

(b) Classification of degrees including a year abroad (Minute 159, 31 May 2001) – 
review in light of experience. 

 


