
 U N I V E R S I T Y  O F  D U R H A M  

TEACHING AND LEARNING COMMITTEE 
 

11 November 2002 

Present: Professor A Bilsborough (Chairman), Professor T P Burt, Dr S Coleman, Dr M J Eacott,  
Dr G Gregory-Smith, Mr A J Heesom, Professor M H  Johnson, Professor P D Manning, Dr N Martin, 
Dr C Peirce, Professor S Scott, Dr B Watson, Mr T Williams with Ms B Ollerenshaw (Secretary).  
 
Welcomed: Dr Gregory-Smith and Professor Scott 
 

MINUTES 

19. MINUTES 

Confirmed: 

(a) the Minutes of the meeting held on 7 October 2002;  
     Document TLC/02/31 – filed with the Minutes 

(b) the Report to Senate from the meeting held on 22 October 2002  
     Document TLC/02/32 – filed with the Minutes 

20. MATTERS ARISING FROM THE MINUTES 

(a) Membership and Terms of Reference (Minute 1) 

Reported: 

(i) that Dr Chris Gerrard of the Department of Archaeology had agreed to chair 
regular meetings of representatives of departments offering part-time 
provision on behalf of TLC; 

(ii) that Dr David Gregory-Smith of the School of Engineering had agreed to act 
as TLC’s adviser on examinations and assessment and the Chairman had 
therefore co-opted him onto TLC for three years; 

(b) University Review of Combined Honours in Arts (Minute 3 (c)) 

Received: a revised programme specification for Combined Honours in Arts; 
    Document TLC/02/33 – filed with the Minutes 

Considered: what action to take in relation to validation of the programme; 

Noted: 

(i) that the revised programme specification represented a significant 
improvement on that submitted for the University Review but further 
development was still required; 

(ii) concern about the emphasis on ‘autonomous choice’ and that coherence 
would be enhanced by the development of a core or integrative module; 

(iii) that it was not necessary to include very extensive details about learning 
outcomes at subject level in the programme specification; 

Agreed:  that the Director of Combined Honours be thanked for the work undertaken 
and asked to revise and develop the programme specification further; 

Recommended: that Senate revalidate the programme for two years with effect from 
October 2003; 

(c) Colleges Admissions Criteria Statements (Minute 4 (d)) 

Reported: that as a consequence of difficulties with diaries, Dr Peirce had replaced 
Professor Johnson on the TLC group reviewing colleges’ admissions criteria 
statements; 
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(d) Detection of Plagiarism (Minute 4 (g)) 

Reported: that IT Strategy Committee was being consulted regarding the named 
contact; 

(e) Examinations and Assessment Report (EAR) (Minute 11 (a)) 

(i) Replacement Invigilators 

Considered: provision of an alternative invigilator if a member of academic 
staff fails to attend an invigilation duty, in the light of clarification from SPA 
of the current situation. Document TLC/02/34 – filed with the Minutes 

 Noted: 

(A) that this would formalise the current arrangement by which the 
department concerned was responsible for finding an alternative 
invigilator or reminding the original invigilator if he/she had 
forgotten; 

(B) that it was more difficult to identify alternative invigilators at short 
notice at Queen’s Campus.  Departments running programmes there 
would need to ensure that they could provide an alternative if 
necessary; 

  
 Agreed: that the current arrangement be endorsed as university policy 

 (ii) Use of Anonymous Codes 

 Reported: that DSU Academic Senate had considered the issues surrounding 
the proposal that anonymous codes be retained for the duration of a student’s 
study at Durham.  There had been concern that records of codes might be 
kept which could jeopardise the security of the anonymity; 

 Noted: that annual changes to the codes increased the chance of error, for 
example in transmitting medical evidence and carrying forward Level 2 
marks to Level 3.  This might be more likely to disadvantage students than 
the possibility of a breach in the security of the system; 

 Agreed: that a small group review the proposal further and report back to the 
January meeting of TLC.  The group would consist of Dr Gregory-Smith, Mr 
Williams, Professor Johnson and Professor Manning.  

      (Action: DG-S with TW, MJ, PM) 

21. REPORT FROM SENATE 

Received: an extract from the minutes of the Senate meeting held on 22 October 2002. 
     Document TLC/02/35 – filed with the Minutes 

22. MATTERS OF REPORT 

(a) Appointment of Postgraduate Dean 

Reported:  that Professor Sue Scott had been appointed as the University’s 
Postgraduate Dean and would be an ex officio member of TLC; 

(b) Arts and Humanities TLC Sub-Committee 

Reported:  

(i) that Dr S Weeks was to be the representative of the Department of Theology 
on the Arts and Humanities TLC Sub-Committee; 

(ii) that a recent University Review had raised concern about the lack of 
engagement of academic staff in the department in question with the issues 
being discussed by Faculty TLC and had wondered whether this was 
exacerbated by the department’s decision that their administrator, rather than 
a member of academic staff, should represent them at faculty TLC.  While 
the administrator was excellent there was a risk that this could promote the 
idea that such issues were administrative procedures rather than matters of 
academic importance; 
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Agreed:  
(i) that the department be reminded that they had been permitted to send an 

administrator to faculty TLC as an exception to the general requirement that 
such representatives be colleagues involved in teaching; 

(ii) that the department be advised that TLC would keep this arrangement under 
review.  If it were not felt to be effective TLC would require the department 
to make alternative arrangements; 

(c) National Teaching Fellowship Scheme 

Reported:  that the ILT had announced that the closing date for nominations for 
NTFS awards for 2002/03 would be 21 March 2003; 

(d) Changes to Regulations 

 Reported:  
that regulation changes had been approved by Chairman’s action in respect of  
(i) the BA in Business and BA in Business Finance with effect from October 

2003; 
(ii) the MSci/MChem programmes in Chemistry with effect from October 2003 

(e) Terms of Reference 

 Reported: that the Chairman had taken action to approve changes to the terms of 
reference of the Social Sciences Faculty TLC Sub-Committee and the University 
Review Panels to reflect changes in the responsibilities of the Deans and their 
deputies. 

23. CHAIRMAN'S BUSINESS  
Learning and Teaching Support Network 
Reported: that Dr Liz Burd of the Department of Computer Science had been appointed as the 
Northern Co-ordinator for the LTSN for Information and Computer Science.  This was a 
matter of congratulation for Dr Burd and of recognition for the Department and the 
University. 

24. ITEMS DEFERRED FROM THE PREVIOUS MEETING 
(a) Validation Sub-Committee 

 Received: the minutes of the meeting of Validation Sub-Committee held on 1 July;
     Document TLC/02/36 – filed with the Minutes 
Considered: 
(i) the following issue brought specifically to the attention of TLC: 

MBBS (Minute 26 (c)): Comments on the internal review of the medicine 
programme.   
Noted: 
(A) that this was not a validated programme and would be handled through the 

usual University Review procedures in consultation with the University of 
Newcastle upon Tyne.  The programme reported to Faculty TLC in the usual 
way; 

 (B) that QAA had described the relationship between Durham and Newcastle 
when the MBBS programme at Durham was established as an articulation 
rather than a franchise or validation; 

(C) that a representative of the Newcastle Medical School would be invited to 
serve on the University Review team; 

(ii) other matters of concern to TLC as follows: 
(A) Retrospective Registration of Stand-Alone Modules in Theology and 

Ministry (Minute 27 (c) (i)) 
procedures proposed by the Joint Management Committee; 
   Document TLC/02/37 – filed with the Minutes 
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(B) Programme and Module Proposals for the Diploma in Ministerial Studies 
(Minute 27 (c) (ii)) 
revised programme regulations to accommodate candidates for the Diploma 
in Ministerial Studies wishing to register for the Postgraduate Diploma in 
Theology and Ministry; Document TLC/02/38 – filed with the Minutes 

(C) Management Committees: Standing Orders and Membership (Minute 28) 
concerns about the attendance of university representatives on Management 
Committees; 

(D) Theological Consortium (Minute 30) 
discussions about funding for students on the proposed validated programme; 

(E) MSc Chemical Process Technology (Minute 31) 
discussion of a request to validate this MSc in Moscow; 
 
Noted: 
(A) that there was no question of the University bidding for additional 

funded student numbers in respect of the Theological Consortium; 
(B) that the RAD had been advised by HEFCE to return its student 

numbers via the University and the Chairman of Validation Sub-
Committee would discuss this with senior officers of the University; 

(C) that Professor Gower was participating in a Quality Risk 
Management project within which he was considering validated 
programmes.  A conference was to be held in Durham in January on 
the outcomes of the project; 

Agreed: 

(A) that the procedures proposed in respect of the retrospective 
registration of stand-alone modules in Theology and Ministry be 
approved; 

(B) that the revised regulations for the Diploma in Ministerial Studies / 
Postgraduate Diploma in Theology and Ministry be approved; 

(C) that TLC affirm its view that serving as a University Assessor for 
validated programmes was an important aspect of university business 
and that attendance at management committees was a requirement of 
the responsibility.  The Chairman of Validation Sub-Committee had 
TLC’s support in reminding the university representatives of this and 
in reminding their heads of department of the remuneration received 
in respect of these duties; 

(D) that TLC did not regard it as feasible to assure the quality of a 
programme delivered or assessed in a language other than English. 

(b) Admissions 

 Considered: 

(i) details of application and admission statistics for 2000-2002 with particular 
reference to widening participation;   

    Document TLC/02/39 – filed with the Minutes 

(ii) admission figures for October 2002 entry.  
    Document TLC/02/40 – filed with the Minutes 
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Noted: 
(i) that the statistics had been discussed by AAG (document 58, minute 3 (f)) 

which had noted a general improvement in the number of applications from 
state schools and from students from ‘widening participation’ backgrounds.  
However, conversion rates of applicants to entrants for students from 
monitored groups were lower than for other student groups, perhaps because 
Durham’s admissions process was more lengthy than that of other 
universities.  To mitigate this, a letter was being sent routinely to all 
applicants explaining the Durham process and applicants could access a 
password-protected website to review the progress of their applications; 

(ii) that Richard Taylor was conducting a more detailed review of the reasons for 
lower rates of conversion among ‘widening participation’ applicants; 

(iii) that applications for deferred entry were more likely to come from 
independent schools.  Departments needed to be aware of the risk to their 
widening participation strategy of mortgaging places a year ahead and might 
consider seeking an academic rationale for the ‘gap year’ when evaluating 
deferred entry applications.  However it was generally accepted that a ‘gap 
year’ could develop personal qualities such as independence and initiative 
which would be of value to students at university; 

(iv) that the scale used on the graphs presented was unhelpful; 

(v) that changes would have occurred to the intake figures since the statistics 
were produced on 7 October but final figures would not be available until the 
December count had been completed for HESA.  Questions had also been 
raised about the accuracy of some of the figures as at 7 October; 

Agreed: that Faculty TLC Sub-Committees consider the approaches taken by their 
departments to deferred entry in the light of the impact of this on a balanced intake 
from state and private schools and on the achievement of the benchmarks for 
widening participation. 

25. PUBLICATION OF INFORMATION ON QUALITY AND STANDARDS IN 
TEACHING 

(a) External Examiners’ Reports 
Considered:  a proposal for the publication of information from the reports of external 
examiners in line with the requirements of the Cooke Report; 
    Document TLC/02/41 – filed with the Minutes 
Noted: 

(i) that it would not be desirable for publication to constrain the text of the 
substantive report; 

(ii) that in preparing the ‘overview’ statement it would be preferable for the 
external examiner(s) for each programme to produce a single set of 
comments, co-ordinated where necessary by a designated external.  This 
would avoid the risk of having mutually contradictory statements submitted 
by different externals; 

(iii) that it was unlikely that the UUK review of the external examining system 
would remove the requirement to publish summaries of the reports; 

(iv) that it was possible that existing externals might refuse to submit material for 
publication and this would have to be respected.  It was to be hoped that in 
future external examiners would accept this as part of the duties on 
appointment; 

(v) that it would be reasonable for an additional fee to be paid to the external 
examiner who submitted the overview text on a programme for publication; 

Agreed: 

(i) that the proposed structure of the database and standard text be approved; 
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(ii) that external examiners be contacted during the current academic year to ask 
for their agreement to publish confirmation of their approval of the quality 
and standards of the programme using standard text which would be added to 
the external examiners’ report form.  In the event of an external examiner 
being unable to endorse the quality and standards of the programme he/she 
would be asked to submit alternative text for publication; 

(iii) that external examiners be contacted during the current academic year to ask 
them whether in future years they would be willing to submit an overview of 
200-300 words on the quality of the programme as a whole for publication.  
Where more than one external was involved with a programme the longest-
serving external would be asked to co-ordinate an agreed text with the other 
externals; 

(iv) that the Acting Registrar be asked to consider whether an additional fee could 
be paid to the external examiners providing such text for publication;  
       (Action: BO) 

 

(b) Internal Review Reports 

Considered: a proposal for the publication of information from internal review reports 
in line with the requirements of the Cooke Report; 
    Document TLC/02/42 – filed with the Minutes 

Agreed: that the proposed approach be approved subject to the amendment of the 
standard text regarding the role of the external subject specialist to make it clear that 
the nominee should not have had recent close contact with the department under 
review and was appointed by TLC. 
 

26. TLC STRATEGY SUB-COMMITTEE 

 Received: the minutes of the meeting held on 15 October 2002;  
      Document TLC/02/43 – filed with the Minutes 

27. SELF-CERTIFICATION OF ILLNESS 

 Reported: that at its July meeting TLC had considered a discussion document regarding 
continued difficulties with medical certification.  This document was referred to faculty TLCs 
and Senior Tutors’ Committee for comment.  A further copy of this document was received; 

      Document TLC/02/44 – filed with the Minutes 
 Received: responses to the consultation as follows: 
 (a) Faculty of Arts and Humanities TLC Sub-Committee  
      Document TLC/02/45 – filed with the Minutes 
 (b) Faculty of Social Sciences and Health    
      Document TLC/02/46 – filed with the Minutes 
 (c) Faculty of Science  Document TLC/02/47 – filed with the Minutes 
 (d) Senior Tutors’ Committee Document TLC/02/48 – filed with the Minutes 

Considered: how to progress this issue; 

Noted: 

(a) that as the GPs had requested the review and been consulted on the proposals it was 
not necessary to take the documentation to COSSS to obtain their views; 

(b) that it would not be desirable to impose a standard procedure for departments in 
dealing with students’ absences from classes as different parameters were appropriate 
in different subject areas; 

(c) that self-certification in respect of deadlines could still be permitted for 2 occasions of 
5 days each per term.  This would allow one instance of illness to cover several 
deadlines in one week; 

Agreed: that the proposals be approved and the Deputy Academic Registrar draft revised 
guidelines for the Teaching and Learning Handbook for consideration by COSSSH and 
subsequently TLC.       (Action: BO) 
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28. CONCESSIONS 

Considered: a proposal to revise the concessions procedure in response to criticisms from 
members of academic staff made in the context of discussions on restructuring.  
     Document TLC/02/49 – filed with the Minutes 

Noted: 

(a) that in practice it was very unusual for a Dean to refuse permission for a change of 
registration to which all other parties agreed (i.e. the student and all the departments 
involved).  It would therefore be reasonable to permit the departments concerned to 
sanction and process such changes; 

(b) that where changes involved a transfer between campuses Dean’s approval should be 
required as other issues, including college affiliation, could be raised; 

(c) that it would not be desirable to prevent students from changing modules after 4 
weeks because this could discourage them from making a reasonable attempt at a 
module in a new subject area.  However after this time the receiving department 
should be required to assure the Dean that it was reasonable to expect the student to 
make up work missed in the new module; 

(d) that in the case of very late registration changes or transfers departments and Deans 
should consider carefully whether it was more realistic to require the student to 
withdraw and return; 

(e) that it was desirable for either departments or colleges to be empowered to raise a 
concession provided that each kept the other informed; 

Agreed: 

that the proposals be approved subject to: 

(a) retaining the current distinction in terms of the level of permission required between 
changes of registration within 4 weeks / after 4 weeks / from January; 

(b) permitting departments to sanction changes of registration which are: 
(i) within the regulations of the receiving programme in terms of pre-requisites 

and modules to be taken; 
 (ii) within 4 weeks of the start of the academic year; 
 (iii) within the same campus; 

(c) requiring Dean’s approval for other changes of registration within 4 weeks and for all 
changes after 4 weeks with the addition of a concession for changes from January 
onwards; 

(d) that if the departments concerned disagreed the matter should be referred to the 
Dean(s) concerned; 

(e) that the Deputy Academic Registrar amend the proposals in the light of this 
discussion for consideration by Faculty TLC Sub-Committees and Senior Tutors’ 
Committee.       (Action: BO) 

29. KEY SKILLS WORKING GROUP 
Reported: that this had been referred to faculty TLCs and Senior Tutors’ Committee 
following which it was to be forwarded to Senate (cf TLC, 1 July 2002, Minute 137).  A 
further copy of the report was received. Document TLC/02/50 – filed with the Minutes 
Received: comments as follows from: 
(a) Faculty of Arts and Humanities TLC Sub-Committee  
     Document TLC/02/51 – filed with the Minutes 
(b) Faculty of Social Sciences and Health    
     Document TLC/02/52 – filed with the Minutes 
(c) Faculty of Science  Document TLC/02/53 – filed with the Minutes 
(d) Senior Tutors’ Committee Document TLC/02/54 – filed with the Minutes 
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Noted: 

(a) that no additional funds were available but that it was a requirement that PDPs be 
introduced; 

(b) that the Working Group had sought to minimise the additional workload for 
departments.  However it was essential that the PDPs be grounded in students’ 
reflections on their degree programme which was at the core of their university 
experience; 

(c) that it was reasonable to expect departments to engage with students in discussion of 
their learning experience; 

(d) that if students engaged more in reflective learning and recognised the different 
modes of learning and understanding to which they were exposed, this could lead to a 
step-change in academic achievements; 

(e) that the Department of Archaeology was considering integrating reflection on 
students’ learning experiences, using PDPs, into the tutorial system within the degree 
programme so that it would replace existing teaching rather than becoming an 
additional burden; 

(f) that the Social Sciences and Health Faculty TLC had been misinformed about the 
origin of PDPs which was not connected with any particular QAA review process.  
Nor was it about ‘providing’ students with key skills but rather facilitating students’ 
reflection on the skills they were acquiring so that they could take responsibility for 
further development of their skills as appropriate; 

(g) that three colleges were being approached to take part in the pilot scheme; 
(h) that the colleges were exploring the possibility of training tutors to support students in 

reflecting on their experiences; 
(i) that the pilot scheme would need to evaluate the added workload for departments and 

the added value for students; 

Agreed: that the Chairman and Secretary discuss this further with Dr McComb the PDP 
development officer.        (Action: AB, BO) 

30. FACULTY OF ARTS AND HUMANITIES TLC SUB-COMMITTEE 
Received: the minutes of meeting held on 21 October 2002  
     Document TLC/02/55 – filed with the Minutes 

Noted: that there were no issues of concern addressed to TLC; 

Reported: that the Arts Faculty Board had agreed to introduce a common Board of Examiners 
for all Joint Honours programmes following the successful introduction of this approach in 
the Faculty of Social Sciences and Health; 

Agreed: that the introduction of a Faculty Board of Examiners for Joint Honours programmes 
be approved.  The Board would be attended by a single external moderator. 

31. FACULTY OF SOCIAL SCIENCES AND HEALTH TLC SUB-COMMITTEE 

Received: the minutes of meeting held on 25 October 2002;  
     Document TLC/02/56 – filed with the Minutes 
Noted: 
(a) that the Faculty TLC Sub-Committee had considered whether Durham offers fewer 

first-class degrees as a result of over-demanding assessment criteria and what the 
impact might be on the number of firsts of the introduction of the weighted mean 
system of degree classification (cf Minute 5 (h)); 

(b) that the Chairman of TLC had reviewed the impact of the transfer from the un-
weighted to the weighted mean on degrees in the Department of Anthropology and 
had concluded that a weighting of 40:60 would make little difference.  A higher 
weighting for Level 3 (to 30:70 or higher) would increase the number of firsts; 

(c) that the Department of Archaeology had similarly modelled the impact of the transfer 
from the median system and had found that the impact was negligible; 
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(d) that it appeared that the lower number of first-class marks achieved at Level 2 made it 
more difficult to obtain a first overall.  This might reflect the use of identical 
assessment criteria for Levels 2 and 3 which were seen jointly as ‘final honours’ 
work: it might be more appropriate to differentiate between the standards expected at 
each Level; 

(e) that the existence of larger numbers of modules across Levels 2 and 3 could make it 
harder to achieve consistent runs of first-class marks, although this problem was less 
acute at Durham than at universities using 10-credit modules; 

(f) that the next meeting of TLC would receive data on degree classifications for 
2000/01. 

32. FACULTY OF SCIENCE TLC SUB-COMMITTEE 
Received: the minutes of meeting held on 17 October 2002   
     Document TLC/02/57 – filed with the Minutes 

Noted: that the Science Faculty TLC had considered a paper from the Director of Natural 
Sciences regarding difficulties experienced at registration including the capping of modules 
by some departments. 

33. ADMISSIONS ADVISORY GROUP 

 Received: the minutes of the meeting of AAG held on 11 October 2002 
      Document TLC/02/58 – filed with the Minutes 

 Considered: 

(a) the revised summary of recommendations in response to the QAA Code of Practice 
on Recruitment and Admissions;  

     Document TLC/02/59 – filed with the Minutes 

(b) revised terms of reference and membership for AAG;  
     Document TLC/02/60 – filed with the Minutes 

(c) any other issues of concern arising from the minutes; 

Noted: 

(a) that some programmes at Queen’s Campus had been reluctant to raise the entry 
requirements although this strategy had been successful in Durham; 

(b) that the data on conversion rates prior to confirmation were not robust and steps were 
being taken to address this; 

Agreed: 

(a) that the revised summary of recommendations in response to the QAA Code of 
Practice on Recruitment and Admissions be approved; 

(b) that the revised terms of reference and membership of AAG be approved. 

34. BSc Ed PRIMARY SCIENCE 

 Considered: a request from School of Education to withdraw the BSc Ed for Primary Science 
with effect from October 2003.  Document TLC/02/61 – filed with the Minutes 

 Noted: 

(a) that it was understood that at least one student registered within the University had 
taken the Foundation Year followed by Level 1 in another programme with a view to 
transferring to the BSc Ed in Primary Science in October 2003.  This situation should 
be taken into account in organising transitional arrangements; 

(b) that if Ofsted accreditation was to be withdrawn it would be impossible to offer the 
programme even to students with a reasonable expectation of progressing to it; 
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 Agreed: 

 (a) that the principle of withdrawal be supported; 

(b) that Dr Coleman discuss with Professor Gott arrangements for students already 
registered in the University with the intention of progressing to this programme. 

         (Action: SC) 

35. VACCINATION OF MEDICAL STUDENTS 

Considered: a request from the MBBS programme team for sanctions to be taken against 
MBBS students who fail to provide evidence that they have received the required 
vaccinations.  
     Document TLC/02/62 – filed with the Minutes 
Noted: 

(a) that it would not be appropriate to use academic sanctions such as excluding students 
from examinations to deal with this problem, and it was unlikely that such an 
approach would be upheld on appeal.  It was equally inappropriate to use the Keeping 
of Term procedure; 

(b) that an appropriate response would be to exclude students from relevant clinical 
contact; 

Agreed: 

(a) that the Chairman of TLC consult the Chairman of the Health and Safety Committee; 
         (Action: AB) 
(b) that Dr Manning be asked to find out what approaches were taken in other medical 

schools and whether there was a corporate view among Deans of Medicine. 

36. USE OF ANONYMOUS CODES 

Reported: that it appeared that some students may be deliberately writing their names on 
scripts in the hope of receiving preferential treatment in the marking process; 

Considered: whether any action could be taken to prevent this practice; 

Noted: 

(a) that this had been raised as a concern by an external examiner in Environmental 
Science who felt that the University was not taking sufficient steps to ‘police’ the use 
of anonymous codes; 

(b) that some departments referred such scripts to the departmental secretary who 
obliterated the name and replaced it with the code; 

(c) that several members of the committee had not come across this problem at all and 
there was no evidence to suggest that this was a major problem; 

Agreed: that no action be taken at this time. 

37. PAYMENT OF EXTERNAL EXAMINERS’ FEES AND EXPENSES 

 Considered: a paper from the Head of Student Planning and Assessment concerning the 
payment of external examiners’ fees and expenses.   

      Document TLC/02/63 – filed with the Minutes 
 Noted: 

(a) that it was not clear why expenses (as opposed to fees) should be linked to the 
number of students involved; 

 (b) concern that the FTE-based allocation of funds for expenses was not accurate; 

 Agreed: that the paper be referred to Faculty Boards for consideration 

38. LEARNING TECHNOLOGIES TEAM 

Considered: a report from the LTT for 2001/02.    
     Document TLC/02/64 – filed with the Minutes 
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Reported: that Professor Meyer was very positive about the added-value derived from DUO 
for the Postgraduate Certificate in Learning and Teaching; 

Noted: 

(a) that another member of staff had joined the LTT, working initially with the MBBS 
programme; 

(b) that all departments were now using DUO; 

(c) a significant development in the IT skills and expectations of students on entry in the 
last 3 years.  21% had been using computers since they were 8 years old; 

(d) that Durham was a leading centre for the use of the Blackboard technology, with a 
wide range of national and international contacts.  92 people had registered for the 
conference to be held in Durham in December which had attracted external 
sponsorship; 

(e) that the ITS would audit the IT skills of Level 3 students this year.  This would be the 
first cohort whose skills had been audited on entry, so it would provide an interesting 
insight into the development of their skills during their time at Durham; 

(f) that the success of DUO had generated significant demand for the services of the LTT 
to maintain and develop the system and to provide the necessary support to 
departments.  This was inevitably placing pressure on human and financial resources; 

Agreed: that Dr Watson and her team be congratulated on the success of DUO and thanked 
for all their hard work, and that Senate be made aware of the value of DUO to teaching and 
learning in the University. 

39. FUTURE MEETINGS 

 Reported: 

(a) Future Meetings 
 that future meetings of TLC for 2002/03 were scheduled as follows: 

Friday 17 January  2:15pm 
Tuesday 25 February  2:15pm 
Tuesday 25 March 2:15pm 
Friday 2 May   9:15am 
Monday 9 June  2:15pm 
Monday 7 July  2:15pm 

(b) Away-Day 
that an away-day on teaching and learning strategies, led by Professor Graham Gibbs, 
Open University would be held on 31 March 2003. 
 

40. ITEMS FOR FUTURE DISCUSSION 

(a) Part-Time degrees: monitor recruitment (Minute 153(a), 31 May 2001); 

(b) Classification of degrees including a year abroad (Minute 159, 31 May 2001) – 
review in light of experience; 

(c) Review concessions procedure in the light of feedback from Faculty TLC and Senior 
Tutors’ Committee (Minute 28, 11 November 2002); 

(d) Review self-certification procedure in the light of comments from COSSS (Minute 9, 
27 November 2002). 

 


