
U N I V E R S I T Y  O F  D U R H A M

TEACHING AND LEARNING COMMITTEE

27 May 2002

Present: Professor A Bilsborough (Chairman), Dr G Bromiley, Professor A Harding, Mr A J
Heesom, Dr E Kirkman, Professor P D Manning, Dr N Martin, Dr K J Orford, Dr C Peirce, Ms H
Richardson, Dr J Taylor, Dr B Watson, with Ms B Ollerenshaw (Secretary).

In attendance:  Mr R Taylor, Head of Marketing and Schools Liaison (item 123).

The Chairman thanked Professor Harding for his willingness to represent the Faculty of Social
Science on TLC for the current term.

MINUTES

115. MINUTES
Confirmed:

(a) the Minutes of the meeting held on 30 April 2002;
Document TLC/01/137 – filed with the Minutes

(b) the Report to Senate from the meeting held on 14 May 2002.
Document TLC/01/138 – filed with the Minutes

116. MATTERS ARISING FROM THE MINUTES
(a) Membership of TLC (Minute 105 (a))

Considered: a proposal from the Chairman that in the absence of a TLC advisor on
examinations and assessment for the current term each Dean should handle queries
from their own faculties:

Agreed: that this solution be approved.

(b) Part-Time Degree Programmes (Minute 106 (b))

Considered: a report from Dr Taylor on the resourcing of colleges to support part-
time students; Document TLC/01/139 – filed with the Minutes
Reported: that the Academic Registrar had clarified the arrangements for college
funding.  A per capita sum was paid for postgraduates and overseas students but
home undergraduates were resourced on a ‘block-grant’ basis from the University’s
core funding for teaching.  The sums involved were based on the college fees
previously paid by HEFCE;
Noted:

(i) that one result of the change in the funding of colleges was probably that
those which had a substantial number of students at the time when the college
fee was withdrawn continued to receive a reasonable proportion of the
funding available to support their provision.  However, a college whose
student numbers had changed radically since then might not be receiving an
appropriately increased funding allocation. This was likely to be the case at
St Cuthbert’s Society which had taken on a significant number of additional
part-time students;

(ii) that there were also concerns about the support provided for the Stockton
colleges, not only in respect of part-time students;
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(iii) that part-time students could require extensive support in relation to their
personal and financial circumstances as well as their academic progress.  St
Cuthbert’s Society did not feel that it was able to offer an appropriate level of
support.  However some part-time students gravitated to their departments for
advice, and the Department of Archaeology, which had a particularly large
number of part-time students, also spent a considerable amount of time
offering them support;

(iv) that St Cuthbert’s Society was understood to have been given an additional
half-time post to assist with the support of part-time students;

Agreed:  that RPG be made aware of the concerns of TLC regarding the resourcing of
St Cuthbert’s Society and the colleges at Stockton and asked to consider whether this
situation could be alleviated;

(c) QAA Report on Politics (Minute 107)

Reported:

(i) that the Chairman had informed the QAA that the current text of the report
was acceptable subject to one minor factual correction and one grammatical
correction;

(ii) that a pre-publication version of the final text of the Politics report had now
been received.  There was no change to the score for Curriculum Design,
Content and Organisation but a compromise had been reached on the text of
that section dealing with the development of key skills.

117. REPORT FROM SENATE

Received: an extract from the minutes of the Senate meeting held on 14 May 2002.
Document TLC/01/140 – filed with the Minutes

118. MATTERS OF REPORT
(a) Changes to degree regulations

Reported: that the Chairman had approved changes to degree regulations as follows
with effect from October 2002:

(i) BA in Modern European Languages
(ii) BSc and MSci in Natural Sciences
(iii) BSc in Primary Education for ICT Specialists

(b) National Teaching Fellowship Scheme

Reported: that Dr Pam Knights, of the Department of English Studies, had been given
an NTFS award.  This was an outstanding achievement for which she was to be
warmly congratulated.  She had received a university award for excellence in
teaching in 2000/01 and as a result had been selected as the University’s nominee for
the NTFS.

119. CHAIRMAN’S BUSINESS

(a) Durham Award

Reported: that the Chairman had taken action on behalf of TLC to accept the
resignation of Professor Darnell as Chairman of the Durham Award Management
Committee and was seeking to appoint an alternative chairman/chairwoman;
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(b) Senate Standing Orders

Reported:  that Senate had had to suspend Standing Orders to consider the
revalidation of programmes originating from University Review reports forwarded to
Senate after its March meeting.  This seemed inappropriate since revalidation referred
to the continuation of existing programmes rather than to the introduction of new
ones.  It was inevitable that reviews conducted in the Epiphany Term would generate
requests for revalidation after the Easter vacation;

Recommended:  that Senate’s Standing Orders be amended to exempt revalidation
from this requirement;

(c) Degree Classifications

Reported:

(i) that league tables produced recently showed that Durham awarded a much
lower percentage of firsts and 2:1 degrees than its competitors which
accepted students with similarly high A level scores (Oxford, Cambridge,
UCL, Imperial College, Bristol, Nottingham, LSE, Warwick).  This was
confirmed by an analysis undertaken by the Dean of Science;

(ii) that this had implications for the perception of the ‘value-added’ of provision
at Durham which could affect recruitment;

(iii) that it also had implications for the University’s overall ranking in league
tables: if Durham had had an average place in the ranking for the award of
firsts and 2:1 degrees the University’s overall position in the leagues tables
would have risen by three places;

Noted:

(i) that external examiners from comparator universities indicated that standards
were comparable with those in their own institutions;

(ii) that the transfer to the weighted mean system of degree classification might
affect the balance of awards;

(iii) that differential criteria for the percentage bands above 70% often had the
effect of encouraging staff to award marks higher up within the first-class
category;

Agreed:   that this be reviewed in more detail when the classifications of degrees this
year were known.

120. WORKING GROUP ON LEARNING OUTCOMES AND RELATED QUALITY
ASSURANCE MATTERS
Received:  a final report from the Working Group including revised regulations implementing
the changes proposed.  Appendices 5 and 6 would follow from Graduate School Committee.
TLC was particularly asked to consider paragraphs 12, 31d and 73 of the core regulations and
paragraphs 2 and 10 of the marking and classification conventions (regarding discretion);

Document TLC/01/141 – filed with the Minutes
Considered:  recommending the report to Senate;
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Noted:

(a) that it was essential for the regulations to permit Boards of Examiners to exercise
discretion.  There had been some suggestions that the regulations regarding discretion
be explained to indicate the reasons for which discretion might be exercised (e.g.
mitigating circumstances) but that this amounted to attempts to define discretion
which by definition could not be defined and had to be applied in individual cases;

(b) that Boards of Examiners should minute the reasons for the exercise of discretion but
that this was a matter for guidance not for regulations;

(c) that anonymous classification ensured that discretion was applied for appropriate
reasons and for those only;

(d) that the requirement in paragraph 10 of the marking and classification conventions
that Boards of Examiners consider carefully students whose marks fell in a 2% band
below the next classification encouraged students to believe that in such cases they
were entitled to the higher classification;

(e) that this requirement also encouraged some departments to establish their own ‘rules’
for the treatment of such borderline candidates which contravened the spirit of
discretion (see a) above) and in effect superseded the university regulations;

(f) that Boards of Examiners varied in their treatment of students whose marks fell in the
2% ‘borderline’ band, a situation which was problematic in terms of university
regulations;

(g) that the provision for discretion in paragraph 2 of the marking and classification
conventions was sufficiently broad not to require the direction in paragraph 10
regarding the 2% ‘borderline’ band, so that the latter could reasonably be removed.  It
would be helpful to amend paragraph 2 to express discretion as ‘taking account of
special circumstances’ rather than ‘departing from the general conventions’;

(h) that particular problems had been raised by the Department of Mathematics which
had experience of students passing a Level overall (on an averaging basis including
some high marks) but failing a particular module in a subject area which the student
found impenetrable.  However the Chairman and Secretary had discussed with the
Chairman of the Board of Studies various approaches to this problem and believed
that they had found a way forward, including:

(i) designing the curriculum in module blocks within which compensation would
be permitted;

(ii) use of discretion by the Board of Examiners;
(iii) consideration by the Board of Examiners of whether the learning outcomes

for the programme had been achieved;

(i) that examiners would have to pay particular attention to marks below 40% to ensure
that the mark appropriately reflected the assessment criteria.  Departments might also
wish to review the assessment criteria below and immediately above 40% to clarify
the requirements for a pass;

(j) that if the revised regulations were approved transitional regulations would be drafted
for students already registered and a ‘plain English’ guide to the changes to the
regulations would be produced for staff and students;

(k) the dissent from the proposed regulations of one member of TLC who believed that
students should be permitted to resit any and all modules at Levels 2, 3 and 4 which
they failed at the first attempt;

(l) that the descriptors for qualifications and levels followed closely those in the National
Qualifications Framework;

(m) that the generic assessment criteria, like the descriptors, were required to set a
common standard for awards across the University;
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(n) that departments would be asked to ensure that their own descriptors and criteria were
in line with those at university level;

(o) that the generic assessment criteria for undergraduate programmes applied also to
undergraduate masters degrees which had a passmark set at 40%;

(p) that the Working Group needed to do further work on descriptors for postgraduate
and graduate certificates and diplomas, and the taught doctorate;

(q) that the report would be finalised to include comments from Graduate School
Committee after its meeting on 30 May;

Agreed:

(a) that the amendments made to paragraphs 12 (regarding modules taken in another
department by students in the Faculty of Science) and 73 (regarding information on
degree certificates which was a procedural, not a regulatory, matter) be approved;

(b) that the amendment of paragraph 31(d) with consequential changes to 31 (a) be
approved so that pass lists at Level 1 would indicate permitted transfers only for
students who had requested transfers and not list alternative options as a matter of
course;

(c) that consequential changes to paragraph 30(a) be made in line with the amendments
to paragraph 31;

(d) that the marking and classification conventions be amended so that the second
sentence of paragraph 2 read:

‘A Board of Examiners has the power to exercise discretion to take account of special
circumstances depart from the general conventions if it considers it right to do so in
the proper discharge of its duties’
(new text in italics; deleted text in strikethrough);

(e) that the instructions to Boards of Examiners to consider carefully candidates in the
2% band below the next classification be deleted (paragraph 10 of the marking and
classification conventions);

(f) that the applicability of the generic assessment criteria be clarified in line with (o)
above;

Recommended:  that Senate approve the report of the Working Group, the proposed credit
framework, level and qualification descriptors and core regulations for undergraduate
programmes.

121. TEACHING AND LEARNING STRATEGY SUB-COMMITTEE

Received:  minutes of the meeting held on 14 May 2002;
Document TLC/01/142 – filed with the Minutes

Reported:

(a) that further to the discussion at the last meeting of TLC regarding the new QAA
review procedures, a draft handbook had been placed on the QAA website for
consultation.  This clarified some of the procedures described in the Operational
Description and incorporated the requirements of the final report of the HEFCE Task
Group on Information on Quality and Standards in Higher Education.  There were,
however, no substantive changes to the process as discussed at the last meeting of
TLC;

(b) that the Chairman had authorised a response to the consultation:

(i) objecting to: the requirement for a SED to be produced for each discipline
audit trail identified within Institutional Audit; the requirement for an internal
member of staff to be identified as a full member of each team for
interim reviews;
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(ii) seeking clarification of: the arrangements for visits from an Assistant
Director of the QAA prior to an Institutional Audit; whether it would be  a
requirement that programme specifications be published; how JACS codings
will be used in determining the scope of interim reviews.

122. ACCREDITATION REPORTS
Reported:

(a) that following the failure of the Department of Computer Science to obtain
reaccreditation for its undergraduate programmes from the BCS all departments had
been asked to inform the Head of the Undergraduate Section of their current position
in relation to accreditation reviews and to involve her in preparation for such reviews;

(b) that the Continuation Audit had recommended that accreditation reports be followed
up in the same way as QAA review reports – ie by Faculty QA Panels - but that over
the past 3 years it had proved extremely difficult to extract such reports from
departments.  Few had, therefore, been followed up in this way;

(c) that as a result of the changes to QAA procedures, Faculty QA Panels would no
longer have a role in following-up recommendations in subject-level reports.  A new
procedure would have to be determined for the follow-up to Institutional Audit.  This
raised the question of the overall need for Faculty QA Panels and in particular the
appropriate mechanism for considering accreditation reports;

(d) that there were already examples of overlap in the recommendations of accreditation
panels and University Review where these had happened at a similar time, notably in
the cases of Computer Science and CESCO.  The Science Faculty QA Panel had
considered the former and referred it to the URP which was responsible for follow-up
to the University Review report, to avoid either duplication or issues ‘falling between
two stools’;

Received:  a summary of the current position on accreditation reports;
Document TLC/01/143 – filed with the Minutes

Considered:

(a) whether it was necessary to review reports which were now out-of-date and as a
result of which programmes had been (re)accredited successfully;

(b) how follow-up to accreditation reports should in future be carried out.  Options
included:
(i) by Faculty QA Panels retained for that purpose alone;
(ii) by URPs, already responsible for follow-up to University Review reports;
(iii) by TLC itself, with delegation of issues identified for further work to the

URP or to the Dean as necessary;

(c) whether to refer the accreditation report on CESCO direct to the URP on this
occasion, as the Social Sciences URP was scheduled to meet early in July to consider
follow-up to the University Review of CESCO;

Agreed:

(a) that it was not necessary for past reports on successful accreditation visits to be
considered further;

(b) that follow-up to accreditation visits be carried out in future by URPs, alongside
consideration of University Review reports;

(c) that follow-up of the CESCO accreditation report be delegated to the URP.
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123. SCHOOL LIAISON AND RECRUITMENT

Considered:  a report from the Director of Marketing on schools liaison and recruitment
activities for the past year; Document TLC/01/144 – filed with the Minutes

Reported:

(a) that Mr Taylor was very grateful for the support from academic departments, colleges
and undergraduate students for schools liaison activities;

(b) that the Schools Liaison strategy involved balancing:

(i) maintenance of the University’s national profile to attract the best candidates
from across the country to apply and accept offers.  This included
partnerships outside the north-east region to widen participation;

(ii) work to enhance the University’s profile locally to widen participation and
encourage able potential applicants to consider Durham as a realistic option;

(c) that some schools still declined opportunities to engage with this process seeing as
prejudice Durham’s slowness in considering applications and rejection of candidates
with inappropriate academic qualifications;

(d) that Excellence Challenge activities in collaboration with LEAs included master-
classes for gifted pupils especially from areas with a tradition of low participation in
HE.  DUO was being used to provide on-going mentoring support for these pupils to
help them achieve the necessary grades as well as raising their aspirations;

Noted:

(a) that the Departments of Music, Archaeology and English Studies had been unable to
support the summer schools, which was a matter of regret;

(b) that some schools in the north-east were encouraging VI-formers to take Open
University courses.  However Durham was anxious not to overburden students at this
stage in their studies;

(c) that the results of the current strategy would become clear in the admissions data for
August – October 2002.  There had been an increase in applications overall, with
indications from the Admissions Office of a rise in applications from state school
pupils and maintenance of the predicted A level grades;

(d) that applicants were making increasing use of league tables (cf. item 119 (c) above);
that progress was being made in links with the Darlington area, where contact had
been made with the new Gifted and Talented Co-ordinator.  This had been hampered
by the prominence of Teesside’s ‘Passport’ scheme and the absence of an identifiable
‘scheme’ at Durham comparable with that at Newcastle.  However progress was also
being made in links with North Tyneside;

(e) that the Schools Liaison Office was also developing recruitment of part-time students.
Open days were being organised for September; publicity would be available at the
summer galas; the web-site was being improved.  However this was not the core
mission of the University;

Agreed:  that Mr Taylor and his team be thanked for the excellent work they were doing to
support the University.

124. UNIVERSITY REVIEW OF PROGRAMMES IN CHEMISTRY

Reported:  that the University Review of programmes in the Department of Chemistry was
carried out on 20 – 21 February 2002; Document TLC/01/145 – filed with the Minutes

Considered:

(a) revalidation of the undergraduate programmes for a period of 6 years with effect from
October 2002; Document TLC/01/146 – filed with the Minutes

(b) other issues arising from the report;
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Noted: that the department had taken an extremely constructive approach to the review
resulting in a very positive report with a high number of commendations.  This was
particularly to be welcomed in a department which also had a high research profile with a 5*
RAE grade;

Agreed:  that the Dean pass on the congratulations of TLC to the department; (Action: KJO)

Recommended:  that Senate revalidate the programmes listed.

125. FACULTY OF ARTS TLC SUB-COMMITTEE
Received:  the minutes of the meeting of the Arts TLC Sub-Committee held on 19 April
2002; Document TLC/01/147 – filed with the Minutes

Considered:

(a) the following issues brought specifically to the attention of TLC:

(i) feedback from a staff development workshop on teaching and learning
strategies (Minute 21 (b) refers);

(ii) comments on self-certification of illness (Minute 22 (l): concern that the use
of self-certification could make it difficult for students to obtain medical
certificates when required; Minute 26 (a): the need to keep under review the
use of self-certification during deadlines for the submission of coursework);

(b) any other matters of concern;

Noted:  that many people who had attended the staff development workshop presented by
Professor Graham Gibbs of the Open University had found it stimulating, helpful and
appropriate.  TLC might find it valuable to hear his views on learning and teaching;

Agreed:  that Professor Graham Gibbs from the Open University be invited to give an
additional seminar to TLC, perhaps in late September.   (Action: BO)

See also item 129 below.

126. FACULTY OF SCIENCE TLC SUB-COMMITTEE

Received:  the minutes of the meeting of the Science TLC Sub-Committee held on 10 April
2002; Document TLC/01/148 – filed with the Minutes

Considered:

the following issues brought specifically to the attention of TLC:

(a) concern at the standardisation of the pass mark at 40% proposed by the Working
Group on Learning Outcomes (Minute 23 (g) refers);

(b) discussion of self-certification of illness (Minute 26 refers);

See also item 129 below.

127. FACULTY OF SOCIAL SCIENCES TLC SUB-COMMITTEE

Received:  the minutes of the meeting of the Social Sciences TLC Sub-Committee held on 26
April 2002; Document TLC/01/149 – filed with the Minutes

Considered:  the following issue brought specifically to the attention of TLC:

discussion of self-certification of illness (Minute 27 refers), including:

� problems arising when colleges did not ensure that the self-certification form is used and
when students submitted forms without a college signature;

� the difficulty of ensuring that students studying in more than one department do not self-
certify on more than two occasions;

See also item 129 below.
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128. FACULTY OF HEALTH, MEDICINE AND ENVIRONMENT TLC
SUB-COMMITTEE

Received:  the minutes of the meeting of the Health, Medicine and Environment TLC Sub-
Committee held on 24 April 2002; Document TLC/01/150 – filed with the Minutes

Considered:  the following item brought specifically to the attention of TLC:
comments on self-certification of illness (Minute 22) : concern that the system was
open to abuse; the difficulty of obtaining a medical certificate for minor illnesses; the
possibility of limiting further the number of occasions on which self-certification
could occur;

See also item 129 below.

129. SELF-CERTIFICATION OF ILLNESS
Reported:

(a) that departmental support staff, at one of their regular meetings with the Academic
Registrar, had expressed concern that the new rules for the self-certification of illness
were causing problems in departments.  Faculty TLC representatives were therefore
asked to bring details of the problems to Faculty TLC meetings for discussion (see
relevant items above);

(b) that in addition the Department of Psychology had expressed concern regarding:

(i) attendance at compulsory practicals associated with summative work;
(ii) failure by some colleges to ensure that students use the self-certification of

illness forms;
(iii) abuse of the system by students who miss a deadline for coursework or a

laboratory practical or class with associated summative work;

(c) that the University Medical Practice had expressed further concern that the number of
medical certificates required had not decreased and that doctors’ time was being spent
for essentially disciplinary reasons on students with minor illnesses instead of
focusing on those who really needed a medical opinion;

(d) that there was now a legal requirement under the Access to Medical Reports Act that
patients be permitted sight of medical reports written on their behalf before the
reports were submitted to the intended recipient (e.g. university, employer etc);

Considered:

(a) the specific problems raised by departments;
(b) comments on the more general difficulty facing the medical practice;
(c) approval of a supplement to the form used by students to request a medical report

clarifying whether the student wishes to see the report and drawing the student’s
attention to the issues associated with any such decision.

Document TLC/01/151 – filed with the Minutes
Noted:

(a) that the form regarding the Access to Medical Reports Act had been initiated by the
University’s Medical Practice;

(b) that the general problem regarding the volume of medical certificates required and the
impact of this on the GPs concerned was one being faced by many universities;

(c) that internal problems included:
(i) students failing to submit self-certification forms.  This left

departments unclear as to whether an absence notified, for example, by



10

telephone by the college, constituted one of the student’s two occasions for
self-certification in that term;

(ii) the inability of departments to check whether a student studying in more than
one department had self-certified more than twice in a term;

(d) that approaches adopted elsewhere included:
(i) reminding students that it was not necessarily appropriate to visit the doctor

for a minor ailment.  However TLC would be reluctant to discourage students
from seeking medical advice since a minor ailment could be a symptom of a
more significant problem (e.g. a headache could be a symptom of
meningitis);

(ii) advising students that doctors could not be expected to provide certification
regarding past illnesses which could no longer be diagnosed.  In such cases
Boards of Examiners would have to accept that evidence would not include a
GP’s certificate; students would also need to be realistic about the seriousness
of their illness and its validity as a ground for mitigating circumstances;

(e) that it was possible that the policy of awarding a mark of zero for late work increased
the demand for medical certificates.  However on this basis the change in the
regulations to allow self-certification across a deadline for submitted work should
have reduced the demand for medical certificates which it had not.  Faculty TLCs had
recently indicated that they would not support a change to the penalty of a mark of
zero;

(f) that the medical practice had suggested permitting self-certification for a total of 10
days (as currently) but not limited to 2 occasions of 5 days each.  This would however
be bureaucratically complex and would allow students to self-certify for 10 deadlines
per term which was not acceptable;

(g) that it would be possible to treat non-attendance as a matter to be handled under the
Keeping of Term process as either a disciplinary or a pastoral issue, reserving self-
certification for deadlines for assessed work;

Agreed:

(a) that the form relating to the Access to Medical Reports Act be approved subject to the
addition of the name of the medical practice concerned and clarification (if possible)
of the fee for receiving a copy of the form;

(b) that the policy be reaffirmed that students self-certifying illness in respect of a
compulsory academic commitment be required to complete a self-certification form
either at the time or (especially for livers-out) once they were well.  Colleges should
ensure that this was done and that departments received the necessary forms.  If
necessary this could be done by e-mail and post for livers-out;

(c) that colleges be asked to maintain records to identify students attempting to self-
certify on more than two occasions per term and to take action in respect of any such
students;

(d) that Senior Tutors’ Committee be made aware of these concerns and asked to ensure
that appropriate procedures be followed in all colleges.

130. TRANSFER BETWEEN DEGREE PROGRAMMES

Reported:

(a) that the regulations currently provided for Preliminary Boards of Examiners to
identify students who were eligible to transfer between degree programmes in the
Faculty;

(b) that this now included the possibility in the Faculties of Science and Social Sciences
of transfer between Stockton and Durham (e.g. into the Natural Sciences
programme);
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(c) that such students would not be offered residential places in Durham colleges but
could become livers-out at St Cuthbert’s Society;
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Considered:

(a) how to advise Deans to handle these situations in the current academic year;

(b) whether to revise this procedure for the future;

Noted:

(a) that TLC understood that the practice of offering a range of transfer options had
already ceased in the Faculty of Science;

(b) that the revised core regulations would remove this option from the pass lists (see
item 120 above);

Agreed:  that Deans operate on the basis of considering only transfers specifically requested
by students.

131. DATE OF NEXT MEETING
Reported: that the next meeting of TLC would be held on Monday 1 July at 9:15am in the
Council Room, University Offices.

132. ITEMS FOR FUTURE DISCUSSION
(a) Part-Time degrees: monitor recruitment (Minute 153(a), 31 May 2001);

(b) Classification of degrees including a year abroad (Minute 159, 31 May 2001) –
review in light of experience;

(c) Proportion of first-class and 2:1 degrees awarded (Minute119 (c), 27 May 2002).


