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UNIVERSITY OF DURHAM

TEACHING & LEARNING COMMITTEE

9 May 2000

Present: Professor B S Gower (Chairman), Dr G N Bromiley, Mr A J Heesom, Professor R D Boyne,
Mr D Ellams*, Dr P J Gates, Professor A Unsworth, Dr P J Whyte,
Dr H J Harris, Dr V M Shelley, Mr J Ashworth, with Mrs B Hone (Secretary)

*vice Ms R Street, with the permission of the Chairman in the light of the particular
circumstances faced by DSU officers at the present time

Apologies: Mr V E Watts, Dr J T D Hall

MINUTES

84. MINUTES

Confirmed:

a) the Minutes of the meeting held on 21 March 2000, with an amendment to Minute 76(g) that
Ms Street would raise the question of equal opportunities training at Senate and Council on
behalf of DSU;

(Document TLC/99/104 - filed with the Minutes)

b) the Committee’s Report to Senate from the meeting held on 21 March 2000.
(Document TLC/99/105 - filed with the Minutes)

85 MATTERS ARISING FROM THE MINUTES

a) Minute 73: Working Group on Early/Late Registration:

Reported:  that the Working Group was reviewing its preliminary proposals, as discussed at
the last meeting of TLC, in the light of the fact that it was now too late to influence the
process for 1999/2000, and would bring forward final recommendations to TLC at an early
stage for 2000/01.

b) Minute 76(h): Examinations and Assessment Review

Reported:

i) that the Assistant Registrar in the Graduate School had supported TLC’s restatement
of University policy in relation to the use of English/native language dictionaries by
overseas students in examinations;

ii) that the Assistant Registrar in the Graduate School had been informed of TLC’s
decision with respect to reading time in examinations and would ask Graduate School
Committee to adopt a similar policy in relation to postgraduate level examinations.
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Noted:

(i) that the Chairman of the Board of Studies in Law had written to the Chairman of TLC
to express concern about this decision because Law papers often require a substantial
amount of reading time.  The Chairman of TLC was not, however, persuaded that this
could not be accommodated by increasing the length of the examination;

(ii) that the Science Faculty TLC (cf. Document TLC/99/119) had been concerned that
students read at different speeds and that therefore to incorporate reading time within
the examination time would give some students a particular advantage.  At present the
Faculty permitted students to have additional reading time but it was for the students
to decide whether to take advantage of this.  Types of question could vary from year to
year, requiring different lengths of reading time on different occasions;

(iii) that students should be made aware in advance of the sort of paper they would face
and that staff should be able to work to a standard examination time, notwithstanding
changes to individual questions from year to year.  It would not be good practice to
seek to change the time allowed for the examination after the paper had been set but
such a change could be sought for a future year if it were decided that the time
allowed was not appropriate;

(iv) that this had no bearing on the need to admit students to the examination room 10
minutes before the paper was due to start so that they could be seated.  The
examination should commence at the advertised time, and invigilators should instruct
students not to turn over the question paper before then;

Agreed:

(i) that the TLC note that it now had more understanding of the reasons why reading time
had been used in the past;

(ii) that the decision of the TLC on this matter made at its last meeting be endorsed.

c) Minute 77: Programme Approval Process

Reported:

i) that the Graduate School Committee was to consider the implications of the
introduction of validation panels for the Faculty Higher Degrees Advisory Groups
which currently met only to consider new programme proposals;

ii) that colleagues in the Graduate School were drafting a Programme Specification for
taught postgraduate programmes parallel with the undergraduate version.

d) Minute 81: TLC Away Day

Reported:  that Professor Gibbs was unable to assist with the TLC away day but had
recommended his colleague David Baume who was willing to help.  Further details would be
circulated nearer the time.  The event would be funded from the TQEF money.

e) Minute 82: New Programme Proposal – Geography and the Cities

Reported:  that the issues of concern regarding library resources for the programme and
transport between the Durham and Stockton sites, with associated timetabling problems, had
been resolved and Professor Gower had taken Chairman’s action to approve the proposals on
behalf of TLC.  The Vice-Chancellor had taken  Chairman’s action on behalf of Senate to
approve the programme to enable arrangements for the programme to be progressed;
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Received:  the response from the Provost of UDSC to the concerns raised by TLC
(Document TLC/99/106 – filed with the Minutes)

86. MATTERS OF REPORT

a) Core Regulations for Part-Time Degrees

Reported:

(i) that core regulations for part-time degrees were nearly ready;

(ii) that a common set of core regulations could be provided for Durham and UDSC if the
terminology “6 (or 12) single modules” were replaced with “modules to the value of
120 credits”;

(iii) that it would be helpful if TLC could indicate whether Chairman’s action could be
taken to approve the regulations when they were finalised;

Agreed:

(i) that the wording suggested above be used to enable a single set of core regulations to
be produced for Durham and UDSC;

(ii) that the final draft of the regulations be circulated to TLC members for comment and
the Chairman then be authorised to take action to approve them.

b) National Teaching Fellowship Scheme (NTFS)

Reported:  that information had been received about the NTFS via the ILT.  The NTFS was
essentially a scheme to fund projects to develop teaching materials.  Details had been sent to
all colleagues and applications had been requested for consideration at University level (each
institution could endorse and forward only one application). The turn-round time was
extremely tight and had coincided with the Easter vacation.

c) Regulations for BSc in Environment and Development

Reported:

(i) that TLC had expressed concerns about the introduction of a double module in Social
Research, Design & Practice with the same name as a single module, into the
regulations for the BSc in Environment and Development (Minute 62(a)(iv) and
Document TLC/99/76(b) refer);

(ii) that this has been resolved as the reinstatement of a double module which existed
previously to provide two modules, differentiated as follows:

- Social Research, Design & Practice A (double)
- Social Research, Design & Practice B (single),

and the Chairman has taken action to approve this.
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87. CHAIRMAN’S BUSINESS

Professor Bilsborough

Reported:  that Professor Bilsborough wished to attend TLC meetings for the rest of the year as an
observer if TLC were agreeable to this;

Agreed:  that this would be entirely acceptable.

88. ITEM DEFERRED FROM MARCH MEETING OF TLC

Degree Classifications

Reported:  that the University’s Taskforce on Standards recommended in 1999 that the University
should move towards a single system of degree classifications and that departments were asked to
indicate which system they would prefer and to make any other comments on the proposal;

Received:

a) the memo sent to departments
(Document TLC/99/107 – filed with the Minutes)

b) a summary of the responses from departments
(Document TLC/99/108 – filed with the Minutes)

Considered:  a recommendation to Senate to progress this issue.

Noted:

a) that some external examiners had commented on the incompatibility of the three systems and
that this could give cause for appeals from students who felt that they would have been more
successful under an alternative system;

b) that some Boards of Examiners appeared to be using discretion to classify degrees by a
system other than the one they had officially adopted;

c) that QAA would seek assurances from January 2002 that the institution had confidence in
the award of degrees at subject level and that this might be difficult if different schemes were
used to classify degrees;

d) that most accrediting bodies would accept only the mean weighted scheme which gave due
weight to the standard of achievement at the end of the programme but made it impossible
for students to neglect their studies in the previous year (or years, in the case of 4-year
degrees);

e) that responses from departments indicated a general view that the sharing of modules across
levels 2 and 3 was incompatible with a weighted mean system.  This seemed to be because it
was a matter of chance which modules were taken in each year by a particular student and
therefore it was unreasonable to weight some modules more than others;

f) that TLC was not convinced that the sharing of modules at levels 2 and 3 was incompatible
with a weighted mean system, but that it was very likely that the QAA qualifications
framework would make such sharing impossible in future;

g) that the evidence from departments suggested that the overwhelming majority of
departments would accept a weighted mean;
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h) that opinion canvassed among students indicated that the weighted mean was the most
strongly supported system.  The median was felt to be unfair because it was a ‘soft option’,
even by those students who were themselves benefiting from it;

i) that a weighting of 40% at level 2 and 60% at level 3 (pro rata for 4-year programmes) gave
enough differential weight to the final year while ensuring that students would take the
penultimate year’s work seriously;

Recommended:  that Senate approve the introduction of a weighted mean scheme for classifying
degrees, with a weighting of 40% : 60%, for students entering level 2 in October 2002 and
thereafter.

89. TLC STRATEGY GROUP

Reported:  that the HEFCE had confirmed the allocation of TQEF as requested by the University in
line with its Teaching and Learning Strategy, subject only to the revision of the request for funding
for hardware as part of the support for CLTRHE;

Received:  the unconfirmed Minutes of the TLC Strategy Group meeting held on 10 April 2000;
(Document TLC/99/109 – filed with the Minutes)

Considered:  the request of the Strategy Group that TLC draw the attention of Senate to the
importance of encouraging experienced members of academic staff to obtain ILT membership
through the ‘fast-track’ route.

Noted:

a) that HEFCE had been complimentary about the alignment of Durham’s teaching and
learning strategy with national priorities;

b) the importance of evaluating the inputs to teaching rather than the outputs (students’ results)
in assessing excellence in teaching;

c) concerns that the ILT might not be a membership-driven organisation;

d) that inexperienced colleagues would obtain ILT membership through completing the
Certificate in Teaching and Learning in HE which had ILT accreditation;

e) that the percentage of staff with ILT membership was likely to become a performance
indicator;

Agreed:  that Senate be asked to encourage experienced colleagues to obtain ILT membership
through the ‘fast-track’ route.

90. FORMATIVE FEEDBACK ON SUMMATIVE WORK

Considered:

a) a revised entry for the Teaching and Learning Handbook setting out proposals for providing
formative feedback on summative work as discussed at the last meeting of TLC;

(Document TLC/99/110 – filed with the Minutes)

b) the concerns of the Academic Registrar that this would result in additional work for
departments.
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Received:

a) detailed comments from the Academic Registrar;

b) the concerns of faculty TLCs that this would create significant workloads for departments
which might deter them from the current use of formative assessment and/or encourage the
withdrawal of assessment by coursework (cf. Documents TLC/99/117-119);

Noted:

a) that the Data Protection Act might eventually make it possible for students to request sight of
marked examination papers;

b) that the crucial issue was that students should have sufficient feedback of good quality to
enable them to fulfil their potential.  The use made of formative work at Durham was
unusual in the HE sector and the Code of Practice was probably designed to ensure that
where students only completed work for summative assessment they were not deprived of
the opportunity for feedback;

c) that departments were seeking guidance to clarify what they had to do and/or were allowed
to do since the current guidelines seemed to prohibit giving feedback on summatively
assessed work; science departments already gave such feedback;

d) that difficulties could be caused in Joint Honours programmes where students receive
feedback from one department but not from another;

e) that it would be most helpful to clarify the minimum required or indicate good practice but to
allow departments to exceed this if they wished;

f) the practical difficulties which could be encountered in giving feedback to students on work
which had been double-marked blind;

Agreed:

a) that feedback on examination scripts should be restricted to students experiencing
difficulties;

b) that written feedback should not be required on all formative work (e.g. on laboratory
sessions carried out each week) but that at some point in the module there should be written
feedback which could be retained as evidence;

c) that departments should be asked to establish their own policy within the guidelines and to
have this approved by faculty TLCs.  It would be monitored at Faculty Review;

d) that the draft TLH entry be revised in line with the views expressed above for consideration
at the next meeting of TLC.

(Action: BH)
91. ANONYMOUS MARKING

Reported:

a) that in considering the report of the Examinations and Assessment Review at its last meeting,
TLC had agreed to explore further the extent to which anonymity is preserved during the
assessment and classification process with a view to reviewing guidelines on this matter;
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b) that the Academic Registrar wished TLC to note that any change in the procedure for
breaking the code preserving anonymity could have implications for the presentation of mark
sheets on the Banner system;

Received:

a) a summary of the responses received from departments;
(Document TLC/99/111 – filed with the Minutes)

b) an oral report from the DSU representative on students’ views on when anonymity should be
broken;

Considered:  whether to establish guidelines with regard to the termination of anonymity and, if so,
on what basis.

Noted:

a) that Ms Street’s canvassing of student opinion did not reveal a demand for changes in the
current process;

b) that responses from departments suggested that most Boards of Examiners did not preserve
anonymity through the process of classification;

c) that if borderline students were to have an oral examination before their classification was
finally confirmed, anonymity could not be preserved throughout the classification process;

d) that some externals clearly felt that it was good practice to preserve anonymity throughout
the classification process;

e) that some students with personal difficulties believed that their situation could not be taken
fully into consideration if their identity was not known to the Board of Examiners;

Agreed:  that Boards of Studies/SMBs be made aware of these matters and invited to review their
practices.

(Action: BH)

92. ASSESSMENT OF SKILLS IN ORAL COMMUNICATION AND GROUP WORK

Considered:  a paper from the Senior Assistant Registrar summarising feedback from departments
on their current policies in the assessment of skills in oral communication and group work and
making recommendations for guidelines which TLC might offer to departments.

(Document TLC/99/112 – filed with the Minutes)

Noted:

a) concern that the current guidelines were restricting innovative practice in such assessment;

b) that such assessment could be demanding of staff time;

c) that it was essential that students should know whether the process or the product was being
assessed and by what criteria;

Agreed:  that the Senior Assistant Registrar amend the document for distribution to departments,
subject to further discussion by TLC if necessary at the Chairman’s discretion.

(Action: BH)
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93. QAA CODE OF PRACTICE ON EXTERNAL EXAMINERS

Received:  the QAA Code of Practice on external examiners.
(Document TLC/99/113 – filed with the Minutes)

Considered:  proposals from a group consisting of the TLC member responsible for assessment, the
Senior Assistant Registrar, and representatives of the Graduate School and the Student Progression
and Assessment Section as to how the University might address this element of the Code of
Practice. (The proposals were also being discussed by Graduate School Committee).

(Document TLC/114 – filed with the Minutes)

Agreed:

a) that members of TLC read the document and either email detailed comments to the Secretary
or come to the next meeting with specific points which they wished to raise;

b) that such points be discussed at the next meeting of TLC and that all other points be taken to
be approved as stated in the document.

(Action: all TLC Members)

94. FACULTY QA PANELS

Received:  Minutes of the following QA Panels:

a) UDSC, to consider the QAA report on Biomedical Science;
(Document TLC/115 – filed with the Minutes)

b) Faculty of Science, to consider departmental responses to the QAA reports on Mathematics
and Psychology;

(Document TLC/116 – filed with the Minutes)

Reported:

a) that the Science Faculty QAA panel regarded the responses of the Departments of
Mathematics and Psychology as entirely satisfactory taken in conjunction with the
discussions held at the meetings of the QA panels themselves;

b) that the Science Faculty QA panel found it very useful to hold the follow-up meeting to
discuss the responses of the departments together with a representative of each of the
departments, and wished to continue this practice;

Considered:

a) in particular the comments of the UDSC QA panel regarding the need for staff development
to support preparations for QAA visits;

b) any other issues arising from the minutes of the QA panels.

Noted:  that staff development was now being provided to support departments preparing for QAA
visits.

95. FACULTY TLC SUB-COMMITTEES

(a) ARTS FACULTY TLC SUB-COMMITTEE

Received:  the Minutes of the Arts Faculty TLC Sub-Committee meeting held on 28 April
2000.

(Document TLC/99/117 – filed with the Minutes)
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i) New Programme Proposals (Minute 24(a))

Reported:  that the departments involved had addressed the concerns of TLC with
respect to new programme proposals as follows (cf. TLC Minute 62(b) B and C):

(A) BA in Modern Japanese Studies
BA in Modern Chinese Studies

•  there were no resource implications for the new module Modern East
Asian Political Thought which had already been approved;

•  satisfactory comments had been received from the external examiner on
the proposals;

(B) BA in Linguistics with a Middle Eastern language
BA in Linguistics with an East Asian language

•  the department had provided assurances that timetable clashes would not
prevent the teaching of these programmes;

•  satisfactory comments had been received from the external examiner on
the proposals;

•  the additional funded numbers required to support the increased quota
had been approved by HEFCE;

(C) that TLC had also expressed concern that the proposed start date of these
programmes was October 2000, which did not allow time to advertise and
recruit to the programmes.  The Dean had however pointed out that students
returning from their year abroad might wish to transfer to the Modern
Japanese/Chinese Studies degrees for their remaining two years;

Considered:  recommending to Senate that the new programmes be approved as
follows:

(A) BA in Modern Japanese Studies with effect from October 2000 (doc.
TLC/99/77(b));

(B) BA in Modern Chinese Studies with effect from October 2000 (doc.
TLC/99/77(d))

(C) BA in Linguistics with a Middle Eastern Language with effect from October
2001 (doc. TLC/99/77(h))

(D) BA in Linguistics with an East Asian Language with effect from October 2001
(doc. TLC/99/77(h)) with an amendment noted by Faculty TLC that Options 5
& 6 in Preliminary Honours should read: ‘5 and 6: Japanese Option, Chinese
Option, or Korean Option (double)’;

Agreed:  that Chairman’s action be taken in respect of these proposals.
(Action: BSG)

[Secretary’s note: the Chairman subsequently recommended to Senate that the
programmes be approved with effect from the dates indicated above]
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ii) Schedule for QAA Visits (Minute 28)

Considered:

(A) permitting the Chairman and Secretary to respond to minor queries raised by the
Language Centre, Philosophy and Theology;

(B) whether to ask the Secretary and the Dean of Arts to meet with relevant
colleagues in the Ustinov Institute and DEAS to discuss the most appropriate
QAA unit for programmes in these areas;

Agreed:  that these issues be progressed as suggested
(Action: BH)

(iii) Part-time Degrees (Minute 29(b))

Considered:  approval of a new part-time BA in English Language and Linguistics in
principle subject to the finalisation of part-time core regulations.

(Document TLC/99/121 – filed with the Minutes)

Agreed:  that approval in principle be given.

[Secretary’s note: the regulations will be submitted to Senate with the part-time core
regulations, for the June meeting of Senate].

(iv) Assessment & Accreditation of Year Abroad in SMEL (Minute 22(c))

Item deferred to next meeting of TLC.

(v) Attendance at Lectures (Minute 30)

Item deferred to next meeting of TLC.

(b) SOCIAL SCIENCES FACULTY TLC SUB-COMMITTEE

Received:  the Minutes of the meeting of 5 May 2000.
(Document TLC/99/118 –filed with the Minutes)

(i) Diploma of Higher Education in the Visual Arts (DHEVA) (Minute 24(b))

Reported:

(A) that TLC had raised concerns about the regulations and resourcing for this
programme;

(B) the comments of Faculty TLC Sub-Committee regarding the Certificate and
Diploma programmes in the Visual Arts;

(ii) Summative Assessment (Minute 26(b))

Item deferred to next meeting of TLC.

(iii) Timetable for Module Changes (Minute 26(c))

Item deferred to next meeting of TLC.
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(iv) Schedule for QAA Visits (Minute 28)

Reported:

(A) that no issues of principle had been raised;

(B) that Faculty TLC Sub-Committee hoped that Sociology and Anthropology
could be assessed in separate units but that this seemed most unlikely unless
Sociology could be assessed in the Social Work Unit with CASS and CYW;

Agreed:  that the Secretary be asked to liaise with the departments concerned about
this matter;

(Action: BH)

(v) Part-Time Degrees (Minute 29)

Considered:  a recommendation to approve in principle regulations for a part-time BA
degree in History subject to the finalisation of part-time core regulations;

Agreed:  that approval in principle be given;

[Secretary’s note: the regulations will be submitted to Senate with the part-time core
regulations, for the June meeting of Senate].

(vi) Withdrawal of Degrees (Minute 30)

Considered:  a recommendation that the following programmes be withdrawn with
effect from October 2001 entry:

BA Economics and Law
BA Economics and Sociology
BA Economics and History

Recommended:  that Senate approve the withdrawal of the programmes as requested;

(vii) Attendance at Lectures (Minute 32)

Item deferred to next meeting of TLC.

(c) SCIENCE FACULTY TLC SUB-COMMITTEE

Received:  the Minutes of the Faculty TLC Sub-Committee meeting held on 12 April 2000.
(Doc TLC/99/119 – filed with the Minutes)

(i) Student Progression: 4-year degree programmes (Minute 4(e))

Reported:  that the Departments of Physics, Chemistry and Mathematics had agreed to
the proposal that the pass mark from Level 3 to Level 4 in the MSci and MMath
programmes be reduced from 50% to 40%;

Considered:  seeking Senate’s approval of this change with effect from October 2000;

Recommended:  that Senate approve the change in the pass mark as requested.
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(ii) Starred Modules (Minute 4(e))

Reported:  the continued concern of some departments in the Science Faculty
regarding the standard pass mark of 40%.

(iii) Schedule for QAA visits (Minute 7)

Reported:  that no issues of concern had been raised although confirmation was still
required that the departments concerned were happy with the proposed allocation to
QAA review units of the BSc in Environmental Sciences and the MSc in Chemical
Process Technology;

Considered:  whether to ask the Secretary and the Dean to discuss this in detail with
the colleagues concerned;

Agreed:  that this be progressed as suggested.
(Action: BH)

(iv) Departmental Matters – Dept of Geological Sciences (Minute 8(d))

Considered:  concerns expressed about the cost to departments of students’ absences
from field trips as a result of early/late registration requests;

Agreed:  that this be referred to the working group on early/late registration.
(Action: BH)

(v) Attendance at Lectures (Minute 10)

Item deferred to next meeting of TLC.

(vi) Reading Time in Examinations (Minute 11)

See Minute 85(b)(ii) above.

(d) FACULTY TLC VALIDATION SUB-COMMITTEE

Received:  the minutes of the meeting of 15 March 2000.
(Document TLC/99/123 – filed with the Minutes)

(i) National Training Centre – Diploma in Scientific Support Skills (Minute 12(a))

Considered:

(A) a proposal that the Diploma in Scientific Support Skills be allocated 120 CAT
points at level 2;

(B) a proposal that the Diploma be renamed Diploma in Crime Scene Investigation
with effect from September 2000;

(C) a proposal that the current APEL route to the Diploma be withdrawn and an
APL route be introduced to the renamed Diploma as above;

Recommended:  that Senate approve the proposals.
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(ii) Newcastle Cognitive and Behavioural Therapies Centre – Postgraduate Diploma in
Cognitive Therapy (Minute 12(b) (i)

Considered:  a proposal, following Periodic Review of the Postgraduate Diploma in
Cognitive Therapy in September 1999, that the programme be revalidated for 5 years
with effect from September 2000;

Recommended:  that Senate approve revalidation as requested.

(iii) New College, Durham – Diploma in Health Studies (Minute 12(e) (ii)

Considered:  a proposal, following Periodic Review of the Diploma in Health Studies,
that the programme be revalidated for 5 years with effect from September 2000;

Recommended:  that Senate approve revalidation as requested.

96. COURSE REVIEW ADVISORY MEETING (CRAM)

Received:  the Minutes of CRAM held 31 March 2000
(Document TLC/99/120 – filed with the Minutes)

Considered:

(a) progress on the Faculty Review Report for the Department of Philosophy;

(b) the recommendation of CRAM that the Dean of Arts and Chairman of the Board of Studies
discuss the Classics Faculty Review Report and the department’s formal response;

(c) a report to Senate.

Agreed:

(a) that Senate be informed of progress in the internal review of degree programmes as follows:

(i) Department of Philosophy

A full and positive response had been received from the Department to the Faculty
Review report and TLC endorsed CRAM’s proposal that an interim report be provided
by the Department in July 2000 with a one-year-on report in November 2000;

(ii) European Studies

The Faculty Review report had been received by the SMB before Easter and the SMB
had responded to it.  This would be received at the next meeting of CRAM;

(iii) Department of English Studies

The Faculty Review had been satisfactorily completed with a full response from the
department;

(iv) Centre for Applied Social Studies

The Faculty Review had been satisfactorily completed with a full response from the
Centre;
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(v) Community and Youth Work Studies Unit

The Faculty Review had been satisfactorily completed with a full response from the
Centre;

(vi) School of Education

The one-year-on report had been received and was entirely satisfactory.  The review
procedure was now completed;

(vii) Biomedical Sciences

The one-year-on report had been received and was entirely satisfactory.  The review
procedure was now completed;

(b) that Senate be informed that the response of the Department of Classics and Ancient History
to its Faculty Review Report was not as positive as TLC would wish and that this would be
taken up by the Dean of Arts with the Chairman of the Board of Studies.

98. MATTERS FOR FUTURE CONSIDERATION

a) Codes of Practice to receive a proposal setting out procedures for ensuring that QAA Codes
of Practice would be implemented by the University [Minute 15, 12.10.99];

b) Erasmus Exchange in Chemistry – report from the Dean of Colleges [Minute 34 (d),
18.01.00];

c) Annual Programme Review [Minute 59, 22.02.00] – to be discussed further;

d) TLC to reconsider recommendation of Key Skills Working Group following a report from
Colleges Board on the view of the proposed role of college tutors in the development of key
skills [Minute76 (a), 21.03.00].
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