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U N I V E R S I T Y  O F  D U R H A M

TEACHING & LEARNING COMMITTEE,
FACULTY OF SCIENCE SUB-COMMITTEE

13 February 2002

Present: Dr K J Orford (Dean and Chairman), Prof R A Abram, Mr M J Alexander, Dr R Barton,
Ms G Campling, Dr A C Campbell, Dr P S Craig, Dr M J Eacott, Mr B M Hodgson, Ms C Hyde-
Wesson, Mr D Kleinman, Dr D G Pearson, Dr D J Robson, Dr E F J Ross, Dr A R Selby and Mr A
Unwin (Secretary)

M I N U T E S

12. MINUTES

Confirmed: the Minutes of the meeting held on 16 October 2001.

Reported: that the Minutes of the above meeting were forwarded to TLC for consideration at
its meeting held on 13 November 2001.

(Document TLC SSC/01/31 - filed with the Minutes)

13. MATTERS ARISING FROM THE MINUTES

(a) Minute 2 Membership

Noted: that TLC had approved the membership of the Science Faculty TLC Sub-
Committee, subject to the resolution of queries regarding non-teaching colleagues.

(b) Minute 5(a) QAA Code of Practice on Assessment

Received:

(i) Departmental policy statements on the Quality Assurance of Examinations and
Assessment;

(Document TLC SSC/01/32 - filed with the Minutes)

(ii) a revised University Policy on the Quality Assurance of Examinations and
Assessment, amended in the light of discussion with the Visitor and approved by
Senate.

(Document TLC SSC/01/33 - filed with the Minutes)
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Noted:

(i) that departmental policies will have to be updated to take account of the changes
in respect of the use of a mark pro forma;

(ii) that the Dean highlighted the rationale behind the need for such watertight
procedures; that there had been appeal cases where departmental procedures
could not defend against accusations of bias and prejudice and that it was
necessary to satisfy the Visitor that procedures were now in place to protect
students from both personal and academic bias and prejudice;

(iii) the following concerns raised by members of the committee regarding the
requirement to use a mark proforma:

(A) that it is dangerous to separate the marks from the script and that external
examiners agree with this; that detaching comments and annotations from
the scripts makes them less useful; that students need to see the marks in the
context of the work provided;

(B) that it is unnecessary to use a mark proforma in addition to a model answer
and/or marking template;

(C) that this will present a logistical problem in terms of getting work marked in
time for the required deadlines; that the increased workload will lower the
quality of marking due to the demands on staff time;

(D) that the anonymous marking of projects should be a suitable defence against
bias;

(iv) that TLC had suggested certain modes of assessment, such as multiple choice
questions or weekly problem sheets, might be exempted from the requirement to
use a mark proforma due to their objective nature and small overall contribution
respectively; a case for these and any other exemptions would need to be made to
faculty TLC in the departmental policy;

(v) that where departments use double marking, with particular reference to major
projects or dissertations, they should make it clear how differences in marks
awarded are resolved;

(vi) the objections of the committee to the statistical amounts of double marking
required and that the Department of Psychology would provide academic
evidence to support this objection.

Considered:

(i) the approval of departmental policy statements;

(ii) a deadline for submission of revised policies for approval at the next meeting of
the Committee.
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Agreed:

(i) that departmental policies would need to be revised in light of the new University
policy and that the rationale for any deviation from the University policy would
be included on a separate sheet;

(ii) that departments should submit their revised policies to the Secretary by 22
March 2002.

(Action: all departments)

(c) Minute 5(b) Procedures for Dealing with Plagiarism

Received:

(i) TLC Minutes 12 and 52(a) detailing discussion of the Deans' concern regarding
the current procedures for dealing with plagiarism;

(Document TLC SSC/01/34 - filed with the Minutes)

(ii) a summary of recommendations from a Joint Information Systems Committee
report on plagiarism;

(Document TLC SSC/01/35 - filed with the Minutes)

(iii) a list of possible approaches to raising student awareness of the nature of, and
possible penalties for, plagiarism;

(Document TLC SSC/01/36 - filed with the Minutes)

(iv) sample minutes from an Archaeology plagiarism panel, as an example of good
practice in the minuting of such panels.

(Document TLC SSC/01/37 - filed with the Minutes)

Noted:

(i) the very serious concern of TLC to ensure that plagiarism is dealt with
consistently at a departmental level, and that the Deans are to offer workshops to
departments on good practice in handling cases of plagiarism;

(ii) that collusion, collaborating inappropriately with another student, is also an
offence;

(iii) that detailed minutes of a plagiarism panel are important as they reduce the risk
of ambiguity in the questions asked and answers given in the case of a further
appeal;

Considered:

(i) the means by which students can be given a greater understanding of the nature
of, and possible penalties for, plagiarism;

(ii) a date for a Science Faculty workshop in handling cases of plagiarism. A
representative from each department will attend with example minutes from a
departmental plagiarism panel.
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Agreed:

(i) that student awareness of what constitutes plagiarism and the penalties for
committing it could be raised:

(A) by placing examples of plagiarism and listing the range of penalties, from
zero for the work, zero for the module, modification of degree class to
expulsion from the University, in the student handbook;

(B) by requiring students to sign a cover sheet containing a declaration that the
work was their own when submitting summative assignments;

(ii) that the process of making students aware of plagiarism should run throughout
the degree programme;

(Action: all departments)

(iii) that a workshop, given by the Dean, would be welcomed as a means of sharing
information and good practice and that a date would be arranged by circulation.

(Action: AU)

(d) Minute 5(c) Retention of Examination Scripts and Assessed Work

Received:

(i) TLC Minute 40 detailing TLC's consideration of guidelines for the Retention of
Student Work;

(Document TLC SSC/01/38 - filed with the Minutes)

(ii) revised guidelines for the Retention of Student Work.
(Document TLC SSC/01/39 - filed with the Minutes)

Noted:

(i) especially, 1.1 and 1.2 of the revised guidelines which cover the requirements for
the retention of work for evidence in case of appeal and for quality assurance
purposes respectively and that if work could not be copied it was particularly
important that the work being returned to the student be initialled on every page;

(ii) that Preliminary Honours and Foundation Year work would need to be kept for a
year in case students wished to appeal;

(iii) that the Department of Geology requires Final Year students to resubmit all
summative work prior to the Board of Examiners’ Meeting for consideration by
the external examiner, if so required.

[Secretary’s note: Faculty TLC should be aware that Preliminary Honours work must be
kept for one year following graduation]

(e) Minute 5(s) Information About Dissertations

Received: departmental documentation on dissertations and final year projects.
(Document TLC SSC/01/40 - filed with the Minutes)
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(f) Minute 6 Excellence in Teaching and Learning

Reported:

(i) that within the Faculty of Science, awards have been made to Dr Elizabeth Burd
(Computer Science) and Dr Philip Gates (Department of Biological Sciences);

(ii) that Dr Pamela Knights (English Studies) has been selected as the University’s
nominee for the NTFS awards for 2002.

14. REPORTS FROM TEACHING AND LEARNING COMMITTEE

[Secretary’s note: the full minutes of the Teaching and Learning Committee are available at
http://www.dur.ac.uk/Committees/Teaching-and-Learning-Committee]

Reported:

(a) Minute 3(a)(i): Guidelines on Student Questionnaires

Received:

(i) TLC Minute 3(a)(i) detailing discussion on guidelines for student questionnaires;
(Document TLC SSC/01/41 - filed with the Minutes)

(ii) the code of practice on module questionnaires.
(Document TLC SSC/01/42 - filed with the Minutes)

Noted:

(i) especially, noted: (A) of TLC Minute 3 (a)(i) detailing good practice for
dissemination of questionnaire information;

(ii) that Departments wishing to review the wording of the questionnaires should be
encouraged to consult Professor Meyer, who also has available the exemplary
questionnaires from Monash University;

(iii) especially, the amended and new text in the code of practice on module
questionnaires, particularly Part B, point 10 which refers to the confidentiality of
personal comments and the dissemination of good practice.

(b) Minute 6, 52: QAA Methodology from January 2002

Received:

(i) TLC Minute 6 detailing discussion on the new QAA methodology;
(Document TLC SSC/01/43 - filed with the Minutes)

(ii) the HEFCE proposals for quality assurance in Higher Education;
(Document TLC SSC/01/44 - filed with the Minutes)
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(iii) a memorandum from the Senior Assistant Registrar on the latest QAA
developments;

(Document TLC SSC/01/45 - filed with the Minutes)

(iv) the University response to the HEFCE proposals;
(Document TLC SSC/01/46 - filed with the Minutes)

(v) an addendum to the University response proposing that Self-Evaluation
Documents are no longer required for the University Review documentation;

(Document TLC SSC/01/47 - filed with the Minutes)

(vi) the University’s response to a HEFCE consultation documentation on data to be
published routinely by universities in connection with the proposed audit-based
approach to QAA review.

(Document TLC SSC/01/48 - filed with the Minutes)

[Secretary’s note: the consultation paper can be found on the HEFCE website as
document 01/66 (http://www.hefce.ac.uk/pubs/hefce/2001/01_66.htm)]

Noted:

(i) TLC’s discussion and that the recommendation to withdraw the Self-Evaluation
Document from the University Review process was approved by Senate at its
meeting on 23 October 2001. (Senate Minute 65)

(ii) especially, the objections in the memorandum from the Senior Assistant
Registrar to the publication of information, such as external examiners’ reports,
where it is felt that such a requirement would reduce the effectiveness of these
documents;

(iii) that although the debate was ongoing, future QAA reviews are likely to
concentrate on Institutional Review, with so-called ‘drill down’ into departments
where QAA feel it is necessary.

(c) Minute 7: Teaching and Learning Strategies

Received: TLC Minute 7 detailing discussion on the development of teaching and
learning strategies at departmental level.

(Document TLC SSC/01/49 - filed with the Minutes)

Considered: the progress on these within the Faculty and possible examples of good
practice.

Noted: that although having such a strategy was not a requirement it was generally
encouraged.

Agreed: that some Departments would find it useful to have an example of good practice
to look at before defining their own policy.

(Action: AU)
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(d) Minute 11: Students Undertaking Paid Employment

Received: TLC Minute 11 detailing discussion concerning guidelines for the employment
of undergraduate students by the University.

(Document TLC SSC/01/50 - filed with the Minutes)

Noted:

(i) especially, the discussion and the recommendation that the University be willing
to employ students for up to 7 hours per week on the understanding that each
student would be individually responsible for satisfactorily balancing his/her
academic and employment commitments;

(ii) that as the 7 hours referred to employment by the University, members of staff
could only give pastoral advice in cases where students were working more than
this for other employers;

(iii) that in some circumstances it is a condition of postgraduate funding that a student
does not undertake more than a certain amount of paid work each week.

(e) Minute 13: Concessions Reports

Received: TLC Minute 13 detailing discussion on concession reports.
(Document TLC SSC/01/51 - filed with the Minutes)

Noted:

(i) the very serious concerns of TLC:

(A) about the use of the concession process to seek permission to repeat a year of
study just before the examination period;

(B) that students should not be led to believe that a concession will be granted;

(C) that the Keeping of Term process should be used at an early stage for all
students failing to meet their academic commitments.

(ii) that the use of the term ‘warning’ in the context of the Keeping of Term process
is to be dropped to make it more suitable for pastoral care and so should be used
in any circumstance where a student, for whatever reason, is not fulfilling
academic commitments; that the process allows milestones to be defined so that
academic performance is guided;

(iii) that in certain circumstances a grace period, which relieves a student of all
academic commitments, may be more appropriate.
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(f) Minute 31, 52(c): Accreditation of Prior Learning

Noted:

(i) that a new procedure for admitting students by APL will come into force from
October 2002 replacing the existing matriculation regulations for exemption from
first degree programme and examination requirements;

(ii) that full details will be circulated after Graduate School Committee has
completed aspects of the documentation relating to taught postgraduate students.

(g) Minute 32: Permission to Commence an Alternative Programme of Study

Received:

(i) TLC Minute 32 detailing discussion of a proposal to amend the University
regulations to allow a student who is not in good standing to commence an
alternative programme of study, without obtaining credit for the programme in
which they failed;

(Document TLC SSC/01/52 - filed with the Minutes)

(ii) the proposal to amend the regulations in order to allow a student to commence an
alternative programme of study.

(Document TLC SSC/01/53 - filed with the Minutes)

Noted:

(i) that Senate, at its meeting on 27 November 2001, approved the recommendation
to rescind the Good Standing regulations with effect from October 2002. (Senate
Minutes 136-8) The revised regulations will apply to students who wish to
commence a new programme of study after failing assessments in 2001/2;

(ii) that Faculty TLC believe this should not be a problem as long as due care is paid
to the student’s academic suitability for the new programme being started;

(iii) that care will need to be taken with students changing within Natural Sciences
programmes so that previously taken modules are not repeated.

(h) Minute 35: Working Group on Training Postgraduates for Teaching and Demonstrating

Received:

(i) TLC Minute 35 containing TLC’s discussion of the Working Group’s final
report;

(Document TLC SSC/01/54 - filed with the Minutes)

(ii) the TLC approved guidelines on Training Postgraduates for Teaching and
Demonstrating.

(Document TLC SSC/01/55 - filed with the Minutes)
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Noted:

(i) that departments will be asked to submit proposals for supporting postgraduates
engaged in teaching and demonstrating once details of the central induction
session are finalised;

(ii) especially, Noted: (a) of TLC Minute 35 which refers to the expected numbers
each year and that information will be disseminated to those postgraduates
already teaching and demonstrating through duo;

(iii) that the central session will aim only to be an induction with subject specific
information being given to postgraduates by their department;

(iv) that the information on these training sessions will be included in the packs sent
to postgraduate students prior to their arrival.

(i) Minute 38: Use of Tutorial Records by Boards of Examiners

Received: TLC Minute 38 detailing TLC’s concerns that tutorial records were being used
by Boards of Examiners when considering the classification of degrees for borderline
students.

(Document TLC SSC/01/56 - filed with the Minutes)

Noted: that TLC agreed that though tutorial records may be used in cases where
additional evidence of a candidate’s achievement was required due to mitigating
circumstances they should not be used to inform decisions in the case of borderline
candidates, and the reasons for this.

(j) Minute 52(b): Working Group on Learning Outcomes and Related QA Matters

Received:

(i) TLC Minute 52(b) detailing TLC’s consideration of the report of the Working
Group on Learning Outcomes;

(Document TLC SSC/01/57 - filed with the Minutes)

(ii) the report of the Working Group to Learning Outcomes.
(Document TLC SSC/01/58 - filed with the Minutes)

Considered:

(i) the  recommendations of the report;

(ii) the proposed level descriptors and qualification descriptors.
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Noted:

(i) that the Working Group had been established because quality assurance
methodology required that students receiving an award should have achieved all
the relevant learning outcomes. Graduating carrying fails was inconsistent with
this. Accrediting bodies had also expressed serious concern about this practice.
The proposals were particularly welcomed by disciplines, such as Engineering,
where external accreditation was involved;

(ii) that the proposals would allow up to two resits at level 2 and none thereafter and
that there would need to be some flexibility in reassessing certain types of work.
Further, that Ordinary degree programmes would exist to mirror all Honours
programmes for students failing to achieve Honours standard, despite resits;

(iii) especially, Recommendation c) of the  Working Group report regarding the
requirement to define the levels of current 2/3 modules, methods to enable this
and the relevance of the ‘adjacent year rule’ in this matter;

(iv) that the Board of Examiners would still be able to exercise discretion with regard
to good cause, when considering a degree classification, subject to the approval
of the external examiner. Further, the onus would be on the secretariat of the
board to provide anonymised information for mitigating circumstances and that
the Natural Sciences’ Board of Examiners would be reliant on individual subject
boards submitting evidence;

(v) the concerns of Faculty TLC regarding the suggestion that the pass mark for all
modules be raised to 40% when it has previously been accepted as 35%;

(vi) that although this could take effect in June 2004 for current second years, Faculty
TLC believe it would be fairer to change the regulations so that it applied to the
cohort beginning in October 2003 and so came into effect in June 2005;

(vii) that the proposed level and qualification descriptors were intended as a skeleton
structure to which departments could fit subject specific information;

(viii) the concerns of Faculty TLC over students who fail level 4 in an undergraduate
Master’s programme and what degree it is appropriate to award them given that
they have already successfully completed the equivalent of a Bachelor’s degree.

[Secretary’s note: in (vi) above June 2004 is the correct date, not June 2003 as was
discussed at the meeting. There is, however, no proposal at the moment to change the
regulations for existing students.]

(k) Minute 54(a): UDSC Core Regulations

Received: a note from the Senior Assistant Registrar concerning consequential changes
to the UDSC core regulations.

(Document TLC SSC/01/59 - filed with the Minutes)
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Noted: that these consequential changes have been made to the UDSC core regulations to
bring those for degree classification into line with changes made by UDSC TLC in
February 2000 to the regulations for progression from Stage 2 to Stage 3. This took
immediate effect and course leaders have been informed.

(l) Minute 54(d): MChem Hood

Noted: that Senate has approved the design for a hood for the Master of Chemistry
(MChem) degree. The hood is black silk, lined with palatinate purple silk bound with
white fur and a palatinate purple corded ribbon one inch wide.

15. REPORT FROM THE MANAGEMENT COMMITTEE FOR THE DEGREE OF
BSc IN NATURAL SCIENCES

Received: a report from the meeting held on 28 November 2001.
(Document TLC SSC/01/60 - filed with the Minutes)

16. DEAN'S BUSINESS

a) Engineering

Received: a letter from the Head of the School of Engineering to the Dean detailing concerns
over Library funding, which was tabled at the meeting.

(Document TLC SSC/01/63 - filed with the Minutes)

Noted: the concerns of the School of Engineering over the effects of the decline in purchasing
power of the Library budget and the impact of this on research and undergraduate study.

b) M.Sci. in Biology and Chemistry

Received: a document containing the rationale, learning outcomes and framework for a
proposed new M.Sci. named route in Biology and Chemistry within the Natural Sciences
programme.

(Document TLC SSC/01/62 - filed with the Minutes)

Noted: that the Sub-Dean was awaiting formal confirmation regarding the allowed numbers
for the programme.

[Secretary’s note: since the meeting on 13 February 2002 appropriate confirmation from the
Academic Registrar has been received and so the programme will be approved by
Chairman’s action.]

17. REPORT OF ACTION TAKEN BY THE DEAN AND DEPUTY DEAN

Received: a report of action taken by the Dean and Deputy Dean, acting on behalf of the TLC
Faculty of Science Sub-Committee since its last meeting.

(Document TLC SSC/01/61 - filed with the Minutes)

18. DEPARTMENTAL ISSUES

Noted: that no issues were raised.
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19. ANNUAL PROGRAMME REVIEW

Received: an oral report from the Dean on the responses received on the annual programme
review for undergraduate and taught postgraduate programmes.

Noted:

(i) that most departments are not achieving the 66% return target set by Senate for
module questionnaires;

(ii) that one department had found that a move towards using duo for module
questionnaires had made it more difficult to increase returns as it was harder to
enforce their completion;

(iii) that half of the programmes the Dean had considered so far did not:

a) involve students in their annual programme review procedures;
b) use external benchmarks in their annual review;
c) look at the first destination of their graduates.

20. DATES OF FUTURE MEETINGS

Reported: that the next meeting of the Committee will be held at 2.15pm on 10 April 2002, in
the Highwood Room, Science Site.
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