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Senate 

21 November 2019 

Sponsor: Jeremy Cook Author: Tom Pullman 
 

 
Wider Student Experience Committee Report: 24th October 2019 
 
Proposed Resolution 
Senate is asked to: 
  

1. Note the discussion of items by Wider Student Experience Committee at its meeting on 24 
October 2019. 

2. Note the headline WSE findings from the UK Engagement Survey and the intention to present 
them formally to UEC and Senate. 

 

Communication 
Status: Paper  

Open X Open Internal  
Confidential 
Restricted/External 

 

Communication 
Status: 
Appendices 

Open X 
Open  
Internal  

 
Confidential 
Restricted/External 

 

Freedom of 
Information 
Exemption and 
Rationale 

Paper: n/a 

Appendices: n/a 

 
 
Previous Consideration by this or other Committee N/A 
 
Further Committee approval required N/A 
 
Appendices None. 
 

 
1. Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee (WSEC) held on 24 
October 2019. The agenda and papers of all WSEC meetings are available at 
https://www.dur.ac.uk/colleges.se.division/pvcoffice/wsecommittee/wsedocuments/. 

2. Strategic/Policy Context  

2.1 Wider Student Experience Committee supports Senate in maintaining the quality of the wider 
student experience, and does so in line with the Terms of Reference provided by Senate. The 
Committee has responsibility for scrutinising and recommending to Senate (and UEC and 
Council, where appropriate) policy and sub-strategies in support of the Wider Student 
Experience Strategy. 

2.2 The matters considered at the meeting of Wider Student Experience Committee held on 24 
October 2019 included the following: 

2.2.1 The Terms of Reference and plan of business of the Committee; 

https://www.dur.ac.uk/colleges.se.division/pvcoffice/wsecommittee/wsedocuments/
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2.2.2 The development of the Health and Wellbeing Strategy; 

2.2.3 The National Student Survey; 

2.2.4 The results of the UK Engagement Survey, specifically those relevant to the Wider 
Student Experience. 

3. Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Terms of Reference and plan of business. With a new Chair and a number of new members, 
the Committee spent some time discussing its Terms of Reference, its purpose and how it 
might best fulfil its mandate. This was in the light of the discussions at the 13 June 2019 
meeting, previously reported to UEC and Senate, in which the Committee expressed the view 
that it did not yet have sufficient visibility of the full range of Wider Student Experience activity 
across the institution to provide the assurance to Senate with which it was tasked, and thus 
desired to see more targeted information in the coming year to enable it to discharge this 
function. 

3.3 The Committee decided that it should receive all College plans (plus the Experience Durham 
plan) at its January meeting, in order to assure Senate that plans for the Wider Student 
Experience are adequate, and to assist the Colleges and Student Experience Division in 
consolidating them into its Divisional Planning Statement; at the start of the following academic 
year, it should receive annual reviews of all the Colleges’ activity, in both student support and 
student development; and that it should also receive regular reviews of the Common Rooms’ 
activity and that of the Students’ Union (as well as the Students’ Union’s plans). 

3.4 The Committee discussed its role in relation to residences and catering (items defined as within 
its scope). This was felt to cover a range of matters connected to the lived experience of the 
built environment and physical amenities in colleges and other Wider Student Experience 
facilities. A significant item felt to be in scope here was the customer requirements for future 
college developments, for example Leazes Road. 

3.5 Health and Wellbeing Strategy development. The Committee heard that the recent Health 
Needs Analysis had shown student well-being to be lower than that of staff, and students were 
potentially not protecting themselves well enough from sexually transmitted infections. It was 
not clear at this stage, however, whether these matters were Durham-specific, or whether they 
reflected the situation nationally. Students’ major source of worry was academic commitments 
and assessments. Focus groups were in progress to inform the drafting of the Strategy, which 
would come to UEC in its first draft on the 15th of January. The Committee encouraged the 
authors of the Strategy to explicitly identify areas where practice was already good. 

3.6 National Student Survey. A report on potential optional questions that could be added to the 
NSS was presented to the Committee, noting the potential for them to gather information 
relevant to the Wider Student Experience. The Committee did not recommend this course of 
action, noting that a wide-ranging consultation on the future of the NSS would commence in 
the Spring of 2020, and requested instead that the consultation be the subject of discussion at 
a later meeting. 

3.7 UK Engagement Survey. The Committee received a report on the WSE elements of the UK 
Engagement Survey, run for the first time at Durham in June 2019. It highlighted that (a) 
participation in extra-curricular activities was extremely high at Durham, with 87% of 
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respondents participating for at least 1 hour a week; (b) the percentage of respondents 
indicating they had gained skills in global citizenship, problem-solving, and understanding 
others from different backgrounds was considerably lower than the University should aspire 
to; (c) the same was true with regard to students’ sense of belonging and responsibility, both 
to their College, and to the City and region; and (d) students from Mainland China stood out 
as having higher levels of participation and a greater sense of belonging and responsibility, 
both to their College and to the City and region. The Committee noted the importance of raising 
awareness of point (d). The Durham Inspired Award was cited as an important avenue to 
increasing students’ understanding of how their wider experience helped them to grow their 
skills. The report will also be brought to UEC, Senate and the Colleges and Student Experience 
Divisional Board. 

4. Financial and Resource Implications N/A 

5. Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

6. Consultation N/A 

7. Future Action/next Steps 

7.1 The UK Engagement Survey report will be brought to UEC and Senate during Michaelmas 
Term. 

8. Further Information 

8.1 Further information is available from Tom Pullman, Senior Divisional Manager, Colleges & 
Student Experience Division (thomas.pullman@durham.ac.uk; extn: 44885). 


