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Senate 

17 July 2019 

Sponsor: Martyn Evans Author: Tom Pullman 
 

 
Wider Student Experience Committee Report: 13th June 2019 
 
Proposed Resolution 
Senate is asked to: 
  

1. Note the discussion of items by Wider Student Experience Committee at its meeting on 16 
May 2019. 

2. Approve the proposed changes to the Committee’s Terms of Reference. 
 

Communication 
Status: Paper  

Open X Open Internal  
Confidential 
Restricted/External 

 

Communication 
Status: 
Appendices 

Open X 
Open  
Internal  

 
Confidential 
Restricted/External 

 

Freedom of 
Information 
Exemption and 
Rationale 

Paper: n/a 

Appendices: n/a 

 
 
Previous Consideration by this or other Committee N/A 
 
Further Committee approval required N/A 
 
Appendices Appendix A: Annual report on effectiveness; Appendix B: Current Terms of 

Reference; Appendix C: Proposed Terms of Reference 
 

 
1. Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee held on 13 June 
2019. The agenda and papers for this meeting can be made available on request. Web 
hosting of WSEC papers will be arranged in the near future. 

2. Strategic/Policy Context  

2.1 Wider Student Experience Committee supports Senate in maintaining the quality of the wider 
student experience, and does so in line with the Terms of Reference provided by Senate. 
The Committee has responsibility for scrutinising and recommending to Senate (and UEC 
and Council, where appropriate) policy and sub-strategies in support of the Wider Student 
Experience Strategy. 

2.2 The matters considered at the meeting of Wider Student Experience Committee held on 16 
May 2019 included the following: 

2.2.1 The refreshed Wider Student Experience Strategy; 
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2.2.2 The Committee’s annual review of its own effectiveness; 

2.2.3 Community volunteering; 

2.2.4 Training and induction provided by the Students’ Union to students who support 
others; 

2.2.5 The draft Inclusive Learning and Teaching Policy; 

2.2.6 The results of the International Student Barometer survey. 

2.2.7 A report from the Students’ Union regarding challenges faced by students in the 
private rented accommodation sector. 

3. Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Refreshed Wider Student Experience Strategy. The Committee received a draft Green 
Paper, revised following consultation with its two Sub-Committees and with the Heads of 
Colleges. It noted that the draft responded to UEC’s request for greater focus on the 
international and global dimensions, and, in addition, to the draft Access and Participation 
Plan. Subject to a small number of minor amendments the draft Green Paper was approved 
for open consultation through the summer, in accordance with UEC’s previous instructions. 

3.3 Annual review of effectiveness. The Committee received a draft report on its effectiveness 
in 2018/19, proposing some changes to its Terms of Reference and membership as is 
permitted at the end of an academic year. The Committee requested that the report and 
proposed changes to ToR both be amended. In regard to the report, it wished to express the 
view that it did not yet have sufficient visibility of the full range of Wider Student Experience 
activity across the institution to provide the assurance to Senate with which it was tasked, 
and thus desired to see more targeted information in the coming year to enable it to 
discharge this function. The report and proposed changes to Terms of Reference (amended 
in accordance with the Committee’s feedback) are attached to this report as appendices. 
Senate is asked to approve the proposed Terms of Reference. 

3.4 Community volunteering. The Committee received a verbal report on progress in defining a 
small set of themes to better encapsulate the wide range of volunteering activity taking place 
across the University. The definition of such themes would enable better marketing, 
awareness-raising, and deployment of resources. They would also enable concise reporting 
to UEC and other bodies on volunteering activity and progress. 

3.5 Support for students who support others. The Committee received a verbal report from 
the Students’ Union Welfare and Liberation Officer on the topic of the support provided by 
the Students’ Union to students who support others. In response to identified gaps in training, 
the Students’ Union had further developed their provision of training for students in roles 
such as JCR Welfare Officers. Part of this was a “Durham Day of Welfare Training”, aimed at 
a broad audience of student leaders and to be attended by over 60 participants. A second 
part was a residential programme to be conducted during the summer, attended by over 40 
students in Welfare Officer roles and funded entirely by the Students’ Union. Mental health 
first aid was a prominent element of this residential programme, and the training on that topic 
would be repeated in Michaelmas Term to enable others such as Common Room Presidents 
to benefit from it as well. Money from the strike fund had been used to develop online mental 
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health first aid training for students. Feedback and review would take place in January. The 
Committee noted its approbation for the Students’ Union’s work in this area. 

3.6 Draft Inclusive Learning and Teaching Policy. The Committee received the draft Inclusive 
Learning and Teaching Policy that had been previously considered by Education Committee 
under the Curriculum Reform project. The Committee noted its strong support for the policy 
in general and in particular for lecture capture. The Committee recognised that lecture 
capture was a very effective means to support inclusivity, and strongly supported the 
principle that if it were unavailable other means must be used to ensure the equivalent level 
of inclusivity. 

3.7 International Student Barometer. The Committee received the slides of a presentation 
given by the survey company i-Graduate to members of University staff regarding the results 
of the Autumn 2018 International Student Barometer survey. The Committee felt that the 
data required more in-depth analysis by (e.g.) the International Office or the Strategic 
Planning Office, but welcomed the fact that it had received the results and recognised that 
the survey helped the University in the delivery of the international student experience. 

3.8 Student private sector accommodation. The Committee received a report from the 
Students’ Union (previously presented to the Lived Environment Sub-Group of the 
Community Engagement Task Force) on the challenges facing students in the private rented 
accommodation sector. The Committee recognised a particular issue in relation to the timing 
of students’ accommodation search, with many students feeling under considerable pressure 
to sign contracts very early in Michaelmas Term for the following year’s accommodation. The 
Committee noted that the Students’ Union, the University and the County Council would 
shortly be seeking to work together with agents and landlords to find ways of delaying the 
accommodation search and contract signing period. 

4. Financial and Resource Implications N/A 

5. Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

6. Consultation N/A 

7. Future Action/next Steps 

7.1 The draft Green Paper of the refreshed WSE Strategy will be made available for open 
consultation during the summer, and taken to Senate and Council in 2019/20 under the new 
Pro-Vice-Chancellor (Colleges and Student Experience). 

7.2 Upon Senate’s approval of the proposed changes to the Committee’s Terms of Reference 
and membership, new members will be sought in time for Michaelmas Term. 

8. Further Information 

8.1 Further information is available from Tom Pullman, Senior Divisional Manager, Colleges & 
Student Experience Division (thomas.pullman@durham.ac.uk; extn: 44885). 


