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Optional questions in the National Student Survey (NSS) 
 
Proposed Resolution 
Wider Student Experience Committee is asked to:  
 

 Note the possible additional questions that can be added to the National Student Survey. 

 Discuss the potential costs and benefits of implementing certain of these questions. 
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1. Executive Summary 

1.1 The National Student Survey (NSS) allows institutions to select from a bank of optional 
questions in addition to the core survey. Durham currently uses none of these. 

1.2 Some of the optional questions may be of use in measuring delivery of the University’s Wider 
Student Experience Strategy.  

2. Strategic Context  

2.1 The University is in the process of reviewing its Wider Student Experience Strategy. An 
important element of this process is the identification of suitable metrics to assess strategy 
delivery. 

3. Background and Analysis  

3.1 The NSS is administered to final-year undergraduate students across the UK and forms a 
major part of the evidence base for the Teaching Excellence and Student Outcomes 
Framework (TEF) and several major UK university league tables. The great majority of the 
content of the survey, however, relates to the academic rather than wider student 
experience, and as a result the NSS is not typically discussed at WSEC. 
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3.2 Optional questions are, however, available for use in the NSS which might be of interest in 
assessing the University’s delivery of its Wider Student Experience Strategy. The optional 
questions can be found in Appendix A. The Committee is invited to discuss whether any of 
these could be useful questions to add to the NSS at Durham. 

3.3 Committee members are invited to note also that the Office for Students (OfS) has 
announced plans to review the NSS, with consultation commencing in Spring 2020. Potential 
areas for review include extending the survey to all undergraduates, ensuring all questions 
are fit for purpose, and adding questions on mental health and wellbeing. 

3.4 The University has begun to use the UK Engagement Survey (UKES) to assess some 
aspects of the Wider Student Experience, but the NSS provides significantly higher response 
rates. The UKES currently provides a means to assess some aspects of the student 
experience that could not be captured by the NSS optional questions, such as extra-
curricular participation rates and sense of belonging. 

4. Financial and Resource Implications 

4.1 N/A 

5. Risk, Equality, Environmental, and Social Responsibility Impact Analyses 

5.1 N/A  

6. Consultation 

6.1 The OfS requires that institutions consult with their Students’ Union before adopting optional 
questions. 

7. Next Steps 

7.1 Should the Committee wish to explore the possibility of using any optional questions, the 
Office of the PVC (Colleges and Student Experience) will begin a discussion with the 
Academic Office. 

8. Further Information 

8.1 Further information is available at https://www.officeforstudents.org.uk/advice-and-
guidance/student-information-and-data/national-student-survey-nss/. 
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