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Senate 

18 June 2019 

Sponsor: Martyn Evans Author: Tom Pullman 
 

 
Wider Student Experience Committee Report: 16 May 2019 
 
Proposed Resolution 
Senate is asked to: 

1) note the discussion of items by Wider Student Experience Committee at its meeting on 16 
May 2019; 

2) invite Education Committee to consider the proposals for the revision of the Student 
Compensation Policy, and its oversight (paragraph 3.3).  

 

Communication 
Status: Paper  

Open X Open Internal  
Confidential 
Restricted/External 

 

Communication 
Status: 
Appendices 

Open n/a Open Internal   
Confidential 
Restricted/External 

 

Freedom of 
Information 
Exemption and 
Rationale 

Paper: n/a 

Appendices: n/a 

 
Previous Consideration by this or other Committee   
UEC 28 May 2019 
 
Further Committee approval required N/A 
 
Appendices N/A 

 

 
1. Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee held on 16 May 
2019. The agenda and papers for this meeting can be made available on request. Web 
hosting of WSEC papers will be arranged in the near future. 

2. Strategic/Policy Context  

2.1 Wider Student Experience Committee works with the PVC – Colleges and Student 
Experience to secure the implementation of the Wider Student Experience (WSE) Strategy. 
The Committee also assists the PVC – Colleges and Student Experience in in the 
development of such new WSE policies as may become necessary from time to time for 
reasons internal and external to Durham University. 

2.2 The matters considered at the meeting of Wider Student Experience Committee held on 16 
May 2019 included the following: 

2.2.1 The refreshed Wider Student Experience Strategy; 
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2.2.2 The Student Compensation Policy (Continuation of Study); 

2.2.3 Progress with the Health Needs Assessment; 

2.2.4 The cost of obtaining medical evidence for use in University processes, e.g. the 
completion of Severe Adverse Circumstances (SAC) forms. 

3. Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Refreshed Wider Student Experience Strategy. The Committee received the latest draft of 
the Green Paper, previously seen at UEC. It discussed the next steps for consultation and 
the importance of highlighting the experience of both international students and students 
from under-represented backgrounds in the final strategy. The Committee noted that, while 
the Senate review of the University’s Graduate Attributes would be intimately linked with this 
Strategy, a Chair had yet to be identified for the review. The Committee also expressed its 
hope that the Strategy might encourage greater academic engagement between 
Departments and the Students’ Union, for example via academic-related student societies. 

3.3 Student Compensation Policy (Continuation of Study). The Committee noted that it was 
a mandatory condition of registration with the Office for Students that the University possess 
such a policy, and that WSEC was the body charged with reviewing the policy on an annual 
basis. The Committee considered that the policy was, overall, limited in scope to education-
related matters rather than the wider student experience, and thus in future might be more 
appropriately reviewed by Education Committee. However, it did recommend that the 
wording on compensation for maintenance costs incurred by students be revised on two 
counts: (i) to indicate that the University would not merely “consider” compensating students’ 
maintenance costs, but would normally compensate reasonable costs incurred; and (ii) to 
remove the link to the maximum maintenance loan, on the grounds that this amount was 
already acknowledged to be insufficient to cover students’ reasonable maintenance costs. 

3.4 Health Needs Assessment. The Committee received a report of progress to date in the 
carrying out of a Health Needs Assessment in support of the development of a Health and 
Wellbeing Strategy, which would be taken to UEC and governance committees by the end of 
the year. Over 1,200 students had so far completed the associated survey. Broad areas 
likely to be covered in the Strategy included mental health and wellbeing, physical health and 
wellbeing, substance use (including “smart drugs”), food and nutrition, and occupational 
health for students (e.g. on years abroad and field trips). The Committee discussed issues 
surrounding 24/7 library opening and student sleep hygiene. 

3.5 Cost of medical evidence. The Committee heard from the Students’ Union Welfare and 
Liberation Officer, as an item of Chair’s Business, on the topic of the cost of medical 
evidence letters from the Claypath Medical Centre. 

4. Financial and Resource Implications N/A 

5. Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

6. Consultation N/A 
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7. Future Action/next Steps 

7.1 The refreshed WSE Strategy, which was discussed at UEC on 1 April 2019, will be 
presented to WSEC and its sub-committees during Easter Term 2019 and Senate in 2019/20 
under the new Pro-Vice-Chancellor (Colleges and Student Experience). It is most likely that it 
will be presented to Senate in late Michaelmas, with the related review of student 
development and support being presented as a white paper to Senate in Epiphany, but these 
timings will need to be subject to the discretion of the incoming PVC. 

8. Further Information 

8.1 Further information is available from Tom Pullman, Senior Divisional Manager, Colleges & 
Student Experience Division (thomas.pullman@durham.ac.uk; extn: 44885). 


