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Wider Student Experience Committee 

16 May 2019 

Present: Martyn Evans (Chair); Ann MacLarnon; Simon James; Quentin Sloper; Ian 
Whitfield; Glenn McGregor; Sam Dale; Charlie Walker; Meg Haskins 

In attendance:  

Apologies: Carolyn Summerbell 
 

Part A: Strategic Issues 
 

1. Wider Student Experience Strategy Refresh 

Received: the latest version of the draft Green Paper, updated following UEC consideration 
(document WSEC/18/34 and appendices); 

Noted: 

a) That the document had been endorsed in substance by UEC, but that additional emphasis 
on the international student experience – and the internationalisation of the experience of 
all students – had been requested; that this could add an outward-facing dimension to what 
could be seen as an individual-focused document.  

b) That support for the experience of students from under-represented and disadvantaged 
backgrounds was also crucial. 

c) That, while the Senate review of the University’s Graduate Attributes would be intimately 
linked with this Strategy, a Chair had yet to be identified for the review. 

d) That increased academic engagement via the Students’ Union and its Societies could be a 
useful addition to the Strategy, complementing similar engagement in Colleges. Examples 
could include strengthening the links between departments and academic societies, making 
those societies more accessible, and increasing the integration between them and course 
representatives in their respective departments. 

 

Agreed: 

e) To take the paper for consultation to the two Sub-Committees of WSEC, to the Heads of 
Colleges, and to the Vice-Principals (action: QS, SD, HME), seeking their input on the 
whole Strategy but in particular on the issues of the international dimension and students 
from disadvantaged backgrounds. 

f) To incorporate the feedback received into a revised draft for the next meeting (action: TP). 
g) To incorporate an ambition to foster “other-regarding values” in students (action: HME/TP). 
h) To take the suggestion of increased integration between course representatives and 

academic societies to Education Committee (action: IW). 
 
 

 
Part B: Items for discussion and approval 

 
2. Student Compensation Policy (Continuation of Study) 

Received: the University’s Student Protection Plan (for information) and Student 
Compensation Policy (Continuation of Study) (document WSEC/18/35 and appendices); 
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Noted: 

a) That the Student Protection Plan and Compensation Policy were requirements of the Office 
for Students. 

b) That the Student Protection Plan was reviewed by Education Committee. 
c) That any failure by the University to provide aspects of the Wider Student Experience which 

it had promised (such as the Student Development Programme or Leadership Framework) 
would not fall under the Student Protection Plan as they would not threaten a student’s 
registration on their course of study. They would instead fall under the student complaints 
policy. 

d) That section 2.3.3 of the Student Compensation Policy, relating to refunds of maintenance 
costs, was not sufficiently generous in two ways: (i) there should be a presumption that 
such costs would be refunded by default, rather than merely a statement that the University 
would consider refunding them; and (ii) a link to the maximum student loan was not 
appropriate, given that it was not relevant to non-Student Loans Company students and did 
not cover living costs in any case. 

e) That individual circumstances and choices would need to be considered on a case-by-case 
basis whenever the issue of a refund of maintenance costs arose. 

 
Agreed: 

f) To recommend to Senate that section 2.3.3 of the Student Compensation Policy be 
reworded to state that “the University will normally undertake to compensate reasonable 
maintenance costs incurred”. 

g) To recommend to Senate that the link to the maximum maintenance loan be removed. 
 

3. Health Needs Assessment 

Received: a report previously presented to Student Support & Wellbeing Sub-Committee 
detailing progress with the creation of a unified Health & Wellbeing Strategy for the University 
(document WSEC/18/36); 

Noted: 

a) That over 1,200 students to date had completed the Health Needs Assessment survey. 
b) That a series of workstreams had been defined and a draft strategy would be brought to 

UEC and committees by the end of the year. 
c) That the broad headline areas of the strategy (though subject to change) were likely to be 

(i) mental health and wellbeing; (ii) physical health and opportunities for physical wellbeing; 
(iii) substance use; (iv) food and nutrition; (v) occupational health for students, for example 
on years abroad and field trips. 

d) That there was considerable concern over student sleep patterns and sleep hygiene; the 
issue of 24/7 library opening was raised in this regard, but it was noted that campaigns 
around work/life balance and study skills were more likely to have an impact than altering 
library hours. Data showed that extended hours resulted in students using the library at 
different times rather than for longer periods. 

e) The potential relevance of course structure in creating a perceived need to use the library 
overnight, perhaps by creating pinch points for assessment, was raised. It was, however, 
noted that one department had moved away from examinations altogether in the hope of 
minimising mental health issues and had found instead that students experienced stress 
throughout the year. 

f) That there were multiple reasons for producing a joint staff and student strategy, including 
the fact that many individuals were simultaneously staff and students. When reviewing 
other institutions’ strategies, the strongest had been found to be joint strategies of this sort. 
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Such a strategy could still allow for differential treatment, but would ensure that it was a 
deliberate decision and would balance resource consciously and clarify boundaries. 

g) That the University’s current drugs policy was out of date, for example taking not account of 
“smart drugs”. 

h) That the strategy would also address social determinants of well-being such as loneliness 
and exclusionary behaviour. 

 
 

4. Update from Education Committee 

Received: a verbal update from the representative from Education Committee, concentrating 
on the Curriculum Reform project; 

Noted: 

a) That a new policy on inclusive marking had been proposed, whereby errors of spelling or 
grammar that did not affect communication would not be penalised unless grammar and 
spelling formed either a competence standard or a learning outcome for the module in 
question. 

b) That this would be a more inclusive policy in respect of the significant proportion of the 
student population with disabilities affecting written communication, given that exam 
conditions did not permit the aids that would be ubiquitous in working life. 

 
Agreed: 

c) To circulate the Inclusive Marking Policy to the Committee (action: IW). 
 
 

5. Chair’s Business 

The Students’ Union Welfare and Liberation Officer informed the Committee of the Union’s 
concerns regarding the price charged by the University Medical Centre to issue the medical 
letters required for certain University processes (e.g. Severe Adverse Circumstances). 

Noted: 

a) That the price charged for a letter for these purposes was £50, more than double the 
average of a sample of similar practices serving students across the country and a 
significant barrier for some students. 

b) That a similar letter for a member of staff was priced at £25. 
c) That the practice had stated the price was set at a relatively high level in order to reduce 

demand, which would otherwise be too high. 
d) That demand was high in part because of the University’s processes. 

Agreed: 

d) That the Pro-Vice-Chancellor would meet with the Practice and support the student case, 
but recognise the need to reduce demand through process reform (action: HME). 

 

 

Part C: Minutes, reports and information 
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6. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of 21 February 2019 (document WSEC/18/37); the 
report to Senate from the meeting of 21 February 2019 (document WSEC/18/38); the action 
log from the previous meeting of Wider Student Experience Committee (document 
WSEC/18/39). 

Agreed: 

a) To approve the minutes of the meeting of the 21 February 2019. 
b) To examine whether Quentin Sloper was the correct assignee for the action on mentoring 

(action: HME). 
 

7. Reports from Sub-Committees 

Received: the report from the 14th March 2019 meeting of the Development and 
Communities Sub-Committee (document WSEC/18/40) and the 1st May 2019 meeting of the 
Student Support and Wellbeing Sub-Committee (document WSEC/18/41). 

Noted:  

a) That Student Support and Wellbeing Sub-Committee had established a practice whereby a 
member of staff involved directly in student support, from a different part of the University 
on each occasion, was invited to attend each meeting and present at the start about their 
work. 

b) That the Student Pledge would be reproduced in the Open Day Guide. 
 
 

8. Schedule of business 

Received: the latest version of the schedule of business for Wider Student Experience 
Committee (document WSEC/18/43). 

 
9. Matters of Report 

There were no items to report. 

 

10. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 


