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Wider Student Experience Committee 

21 February 2019 

Present: Owen Adams (Chair), Quentin Sloper, Simon James, Meg Haskins, Carolyn 
Summerbell (items 1-9), Ann MacLarnon, Charlie Walker, Sam Dale (item 
10), Ian Whitfield, Glenn McGregor, Tom Pullman (Secretary). 

In attendance: Lynsey Finnemore (item 1) 

Apologies:  
 

 
Part B: Items for discussion and approval 

 
1. Student Development Programme 

Received: a verbal update on the Student Development Programme; 

Noted: 

a) That a written update had been delayed until consultation had been completed with Heads 
of Colleges but would be circulated thereafter, with Committee members invited to take up  
one-to-one meetings with the Director of Experience Durham (action: QS). 

b) That Heads of Colleges were positive about the emerging proposals. 
c) That the model of 3 strands (personal and professional effectiveness, sound thinking and 

agile learning, and citizenship and responsibility) still stood. 
d) That the “Argument Clinic” would be a pre-arrival experience in video format delivered via 

the web but also available throughout a student’s time at Durham. These might “unlock” one 
another in a certain sequence. 

e) That the model of a personal coach would be sector-leading and be laced into existing 
provision where already found in delivery hubs (e.g. by building on college mentor schemes). 
A coaching network could be ILM accredited, with a hierarchy of members at different levels 
of ILM accreditation. 

f) That the vision for Citizenship and Responsibility was not yet fully defined but would be 
presented in the forthcoming paper as a series of options, including (but not limited to) 
bystander training and sustainable development. 

g) That Senate had not yet found a Chair for the Graduate Attributes Task and Finish Group. 
h) That PebblePad had proven to be a capable tool for the requirements of the Programme. 
i) That the Programme would most likely not be fully established for four to five years. An 

October 2019 launch would aim to enrol 1,000 students. The ultimate aim would be for the 
Programme to become, while not compulsory, part of the standard Durham offer. 

j) That there was still no intention that the Programme would be credit-bearing. 
k) That it would be beneficial to provide some evidence to students that undertaking the 

Programme would be concretely worthwhile (e.g. to assist them in their careers). 
l) That there was the possibility of problems arising with the integrity of the Programme if there 

was no solid validation of students’ activities or development. 
m) That some form of validation by employers, organisations related to enterprise, and 

organisations related to other strands of the Programme (e.g. citizenship or “sound thinking”) 
was worth exploring (action: QS). 

n) That Departments and Schools would need to be involved in the Programme once it was fully 
operational. 
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3. Update from Education Committee 

Received: a verbal update from the representative from Education Committee; 

Noted: 

a) That most discussion at Education Committee had centred on Curriculum Reform. Points 
included: 

 
i. The design principle of reduction in emphasis on broad cross-departmental 

programmes and increase in emphasis on joint honours, Department-owned 
programmes. 

ii. The importance of digital teaching and learning. 
iii. Configuration of learning spaces for a greater mix of didactic and active uses. 
iv. Diversifying the mix of programmes offered by the University to attract a wider range 

of students (in terms of both background and nationality). 
v. Semesterisation. 
vi. The inclusion of teaching excellence among academic promotion criteria. 

 
b) That Education Committee had also discussed student attainment, in the context of Subject-

Level TEF and grade inflation. Key issues were the Severe Adverse Circumstances (SAC) 
process, discretion, and trajectory. 

c) That the Task and Finish Group on Academic Advisers had met for the first time. The group 
had been reviewing practice and was to consult Faculty Education Committees in the 
following week. The Students’ Union was running focus groups on the topic. The Committee 
noted the great importance to the student experience of the relationship between Academic 
Advisers and Colleges, that one department had already expressed interest in organising its 
system on college lines, and that there was much potential through this system to bridge 
divides between Colleges and Departments. 

d) That the Master of University College had authored a paper several years previously on 
academic fellowships of Colleges. 

 
Agreed: 

e) To obtain the paper referred to in (d) above and circulate it to the Committee for information 
(action: TP).  

 
 

4. Chair’s Business 

There were no items of Chair’s Business. 

 

 

Part C: Minutes, reports and information 
 

5. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of 14 January 2019 (document WSEC/18/28); the report 
to Senate from the meeting of 14 January 2019 (document WSEC/18/29); the action log from 
the previous meeting of Wider Student Experience Committee (document WSEC/18/30). 



WSEC/18/37 
Open 

 
 

Wider Student Experience Committee  Minutes 21st February 2019   3 of 4 
 

Noted: 

a) That papers should ideally be circulated a minimum of five working days in advance of 
meetings, and if papers were circulated late then all previously circulated papers should be 
re-issued in the same email for the convenience of members. 

b) That several items had been completed (publication of the student development paper, 
amendment of the non-academic misconduct paper, and circulation of the minutes of the 25th 
October 2018 meeting). 

 
Agreed: 

c) To approve the minutes of the meeting of the 14th January 2019. 
d) To defer the due date of the action to bring a paper on community volunteering to June 2019. 

 
6. Reports from Sub-Committees 

Received: the report from the 31st January 2019 meeting of the Development and Communities 
Sub-Committee (document WSEC/18/31) and the 6th February 2019 meeting of the Student 
Support and Wellbeing Sub-Committee (document WSEC/18/32). 

Noted:  

a) That work was ongoing to redefine the University’s student support networks. 
b) The concerns raised at Development and Communities Sub-Committee relating to lack of 

volunteers for some Common Room leadership positions. 
 

Agreed:  

c) To bring the Development and Communities Sub-Committee paper on student interest in 
common room leadership positions to a future meeting of WSEC (action: QS).  

 
 

7. Schedule of business 

Received: the latest version of the schedule of business for Wider Student Experience 
Committee (document WSEC/18/33). 

Agreed:  

a) To add a review of the Student Compensation Policy to a future meeting (action: TP). 
 
 

8. Matters of Report 

There were no items to report. 

 

9. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 

The Committee expressed its thanks to the outgoing Chair. 
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Part D: Exceptional business 
 

10. Workshops for exploration of strategy topics 

The Committee held a workshop to explore how its resources and those of the Colleges and 
Student Experience Division could be used to best effect in the exploration of particular 
strategy topics. 

The Committee reached consensus that the two highest-priority areas for exploration and 
resolution of uncertainty were (a) what the role and form of the colleges should be; (b) how to 
ensure the University’s wider student experience offer was valuable and attractive to, and 
inclusive of, the broadest possible range of students. 

The Committee also agreed that the Strategy Green Paper should incorporate more elements 
of the current Wider Student Experience Strategy, in particular a statement of the principles to 
which the University was committed in its delivery of the Wider Student Experience and the 
great value of its already existing structures. 

 


